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Communication Skills
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YA TR & 7Cs
e Clear
e Concise
e Concrete
e Correct
e Coherent
e Complete

e Courteous

Parts of Speech

Noun
Name,
. place,anim
\ al, thing -

Adjective . o —_ Pronoun
quality of f l, you, he,
_noun/pronou she, they,
\n(sweetgirl) /  Partsof we S

Ad\I/_erb]c ~'"."" Vo Ty
quality o .

action (eat,
verb (eat teach)

. slowly) -

Example:
Reema went to studio. She met a famous actor.

¢ Noun- Reema, studio, actor
e Verb- went, met

e Pronoun- she

e Adjective- famous

Supporting Parts of Speech



Articles
(a,an,the)

Interjection

(Wow!,
Oh!)

Supporting
parts of
Speech

Conjunction
(and,or)

Preposition
(under,at,in)

Types of Sentences
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Active and Passive Voice

=
. 1
Active l Passive

|

Types of
Sentences

Subject
receives
the action

Subject do
the action




Example:
Active- Ram broke the glass.

Passive- The glass was broken by Ram.

Multiple Choice Questions:

1. Which of the following is an example of oral communication?

(a) Newspapers (b) Letters (c) Phone call (d) e-mail
2. What are the types of words we should use for verbal communication?
(a) Acronyms (b) Simple  (c) Technical (d) Jargons

3. Why do we use e-mails?

(a) To communicate with many people at the same time. (b) To share documents
and files.

(c) To talk to each other in real-time. (d) To keep a record of communication.
4. Which of these is a positive (good) facial expression?

(a) Frowning while concentrating (b) Maintaining eye contact (c) Smiling
continuously

(d) Rolling up your eyes

5. What does an upright (straight) body posture convey or show?

(a) Pride (b) Professionalism (c) Confidence (d) Humility

6. Which of these is NOT an appropriate non-verbal communication at work?
(a) Keeping hands in pockets while talking (b) Talking at moderate speed
(c) Sitting straight  (d) Tilting head a bit to listen

7. Which of the following statement is true about communication?

(a) 50% of our communication is non-verbal

(b) 20% communication is done using body movements, face, arms, etc.

(c) 5% communication is done using voice, tone, pauses, etc.

(d) 7% communication is done using words



8. Which of these are examples of positive feedback?

(a) Excellent, your work has improved. (b) I noticed your dedication towards the
project.

(c) You are always doing it the wrong way. (d) All of the above

9. Which of these are examples of negative feedback?

(a) I hate to tell you this but your drawing skills are poor.

(b) You can surely improve your drawing.

(c) This is a good drawing but you can do better.

(d) None of the above

10. Which of the following are effective components of a good feedback?

(a) Detailed and time consuming (b) Direct and honest (c) Specific (d) Opinion-
based

11. Which of these is NOT a common communication barrier?

(a) Linguistic barrier (b) Interpersonal barrier  (c) Financial barrier (d)
Organisational barrier

12. Which of these are ways to overcome communication barriers?

(a) Respecting each other’s differences (b) Using a translator

(c) Not communicating at all (d) Using your own language for comfort
13. In which of the following, the underlined word is an adjective?

(a) Radha has a red dress. (b) I can speak French.  (c) The Girl on the Train is
a best-seller.

(d) Abdul can swim fast.
14. Which of these sentences is capitalised correctly?

(a) Ravi and i are going to the movies. (b) Salim is visiting India in july. (c) The Tiger
is a strong animal. (d) She is arriving on Monday.

15. Which of these sentences are punctuated correctly?



(a) When is the party. (b) | had bread omelette and a Banana for breakfast. (c) | am so
excited about my first foreign trip! (d) This is Abdul’s notebook.

16. In which of these sentences can you find an adverb?

(a) Divya drinks milk every day. (b) Sanjay gifted me a new pen. (c) | opened the
door lock.

(d) Sita is 5-feet tall.

17. Identify the object, verb and subject in the sentence, ‘The car crashed into a tree.’
(a) Object: a tree; Verb: crashed; Subject: the car

(b) Object: The car; Verb: crashed; Subject: a tree

(c) Object: crashed; Verb: the tree; Subject: the car

(d) Object: crashed; Verb: the car; Subject: the tree

18. Identify the indirect object in the sentence, ‘The band played music for the
audience.’

(a) The band (b) played  (c) music (d) audience
19. Which of these is an imperative sentence?

(a) Switch off the fan. (b) Sheila has gone to the market. (c) Where are my
pen colours?

(d) Oh no! I missed my flight.
20. Which of these sentences is in active voice?

(a) A movie is being watched by them. (b) The car was repaired by Raju. (c) He
is reading a book.

(d) The thief was being chased by a policeman.

21. feedback is specific information, in the form of written comments or
verbal conversations that help the learner understand what she or he needs to do in
order to improve.

(a) Descriptive (b) Specific (c) General (d) Sign

22. communication is the use of body language, gestures and facial
expressions to convey information to others.




(a) Verbal  (b) Written  (c) Non-Verbal (d) Visual

23. Karan lives at a hostel in Shimla. He calls his mother who lives in Delhi, to get her
approval for the robotics class which is going to start in his school next week onwards.
However, due to disruption in the phone line, his mother could not understand and reply
to him. He got very upset. Which another medium can he use to get immediate approval
of his mother?

(@) E-mail  (b) Letter (c) Message through Friend (d) Fax

24. Use of abbreviations in a communication leads to misinterpretation of messages is
an example of barriers.

(a) Cultural barrier (b) Language barrier (c) Feeling barrier (d) Environment
barrier

Short answer question —

1. ot oft faoma & fore srgfaeee fRped sgd s=edl § | TaR ufshar & fgl &
Al o1 SRS D 2

2. AR ¥ uRUET ®I JUITAd B dTd s 4 HRS (014 2

3. fafifed & 3Is &1 IamsRu i

a. Verbal communication
b. Non-verbal communication
c. Visual communication
4. Write few lines you would use to introduce yourself?
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gfe-2 (UNIT 2)
W@ JydYq ﬁ'ﬂﬁ(Self-Management s)kills

«3TH Y'Y (Self-Management)

# W9-gse S8 me-fAa=T (Self Control) 4t et Siar 8, fafte fRufaat & s
HTaT3T, fAaRT 3R STagR BT UHTE €71 9 fFifd &3 & &A1 8|

# W-UEEH (Self-Management) 3TUd! IdTGHT 3R HTH TR TR &I STar &l
g, O ORIaR e B1 UTed v & TGE Hdl ¢

3TH U
T HY — \
S NEE] IagTiddr
@i P oRE &l BT
Casll JORISH
SRR

g & T0d 811 & oL 3TUe! & DAl & HeRd gid S et (Some

Skills you must master to succeed in your life): -

1. ATH-SINRS D dT (Self-awareness) - 's{III:IaR ufaferar & ﬁ‘lﬂ @

2 JTRGIRAE (Responsibility) — WIHE/STEER! o1 3Td-fderd o1 fa=n & Iamm
G

3. ¥9Y UFY (Time Management)- 3 dISTl &1 UTUfwdr ¢ RS U B3T3
4. 3IH T (Adaptability) - 7T F&aTal P fTT G bl IR B

11



- I919 3fI¥ THTd Y&t (Stress and Stress Management)

i el o PRyt o] o sl Ul eI, Ef . S e Sk

T Ufafhar &1 S AR &1 "aATaBIRS" (Stress) B8l Sl &

CLE % Ta1a ¥ guTdt &1 ¥ fAued ¥ ydY= (Stress Management) SitaH, &1, R,
fagm SR AS-Tft & o e aH1¢ TE1 §

A1 U§ Y D TAHT (ABC of Stress Management): -

1 ot 9t
PIGCELIE T gioma a1
T UROTH

WW%H%?\’H%R'UT (Three Steps of Managing stress)

—> SR T8 o S0 IFTaod &
AT T eI 1 — N UgaH b 31U d-Ta R §I |17
q1d yae faferd &1 ary b
s
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o UdYH ?Iﬂv—-ﬁﬁ?(Management Techniques):-

1. 99 gd T THTE dTd Tee \ Tgd 37 aTell debiid
2. AR W] Sita e, 3! 3 Tfehd 91 § Heg Hdl 8
TTH 3MY dreit
gal

3{TAP! TG HH B | AGe BT § AR 3UDH! HAA I HH

3 TARAER B34 P! drhd adl &
4. HPRTHDAT 33 Tl Y ET WY IR IHRIHAD B
5. Aeiforen Sfta 1 e B Ay DI TaRYd HIdb, AT TR 3ZTHC
, . , TRT BRI
ST, P ¥t T 3R TR I TR TG
6. e 1 HH A HH 7 U P e ol TleT diid gHRT IRR 3R fEATT 3rTa
a7 SER W 1 & fow R gt s
7. qRaR 3R Fieal o Ao 991 T 3! I feerat | 8 o 8k U RR
Sl & 1y AUy M H Hae et
afeqi
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. ‘l-ﬂTﬂ?FliFE[@ (Emotional Intelligence)

Vie,
e

\

()
> <

g W ] UGS &b Y- AR P UGS Bl Ugar-

3R U B P &HAT & TR AT
TGS GipaT SR
YIGATHS RGBT HIGAT3IT T ydrfsd BT HTgAT3 BT Yd o=
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o ITH-UINR=FH (Self Awareness)- dTdd 3R FHSRI(Strength
And Weakness)

_3ATH-SITR=D T (Self awareness) HT AT & Q& ! ST

SITRYT
ELE
APHE
Bip
UG / AT9Hg
=
dIehd (Strength) ST (Weakness)
H fileR 9gd 3BT Il § ﬁ%rmm&ravﬁaﬁw
Bl

e 1-J]TUIT(SeIf Motivation)

S{TH-URU / T URUM(Self Motivation) Had 0% HidR &1 Al & N IS $S
A & forg O a7

T Uec} H, T8 I BT D! 3 D1 &1 & e fopdt & a1 fpg o1 6t
TGP §

TR & PR (Types of Motivation)

1. 3@ UROM (Internal Motivation) - @R
2. 91831 URTM (External Motivation)- 419

15



ﬂTUIT(Motivation)

. ' .
3df¥e Bom T IRom
T G, W 3T 3T 4 g6 WWH, UgaH 3R
HEGH BT 2 WIEA A &

o W URE M & WOT(Oualities of self-Motivated People)

ST 3 Sfigd & war =mgd §

Pfeag
/ ST 7 STt &
\ A g e Y RT3

o 3TH-URUN &1 FAAIUI(Building self motivation)
3T Tl D YT H & T Up Ao fap g B

3 e FyTRa B3 3R 37 W e Higd &Y

A A&l &b Ui TBIER @

3[T-T dTehd BT Udl TY
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Q- - &g Ayfzor (Self-Requlation- Goal Setting)
&h (Goal)- 3 Ul & T g, 5l I UM & T Iy AT g

A& B RITYAT (Goal setting)— dg 3T el Y Wi 3R {1-1-\1 3R B T
S, 38 &Y U o318, B IR H g

) ﬁ&ﬂﬁﬁﬂfﬂﬁﬂﬁ (How to set GOAL)

H TIE (SMART) TR I &g Ryiid & Jobd &

17



- - 99a yduH(Self Regulation-Time Management)
IR Yae Ao §H SIR FRIfId B &t & © S og oo & & de ol

33! dRE Udid Hd 2

3T N
T T ot e &9 g Pt gaid A 99
CEILY

/u"—rra’rmu—q‘ﬂq m\

I Gl T
QY Hgaqul &1 &1 fazawur #3 # gAY
ooft @ T P A g oG PRl @

GG PRAT
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YU 0T YaeH & T 6 TR &7 3919 F31 & [T (Tips for

Practicing the four steps of time Management)

forht off i 1 Reffa FA A S Q<
3T IR 3R IHd S P TAFYd B
TP I fewed™ 9 famRd o

TG P! qaic] BT TGUART B

-3 fore TR &3

YT &

IBHR TAfAfIdl BT Idge Tafafl ¥ vad
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Unit 3
IMSHEA(ICT)- Faair IR FIR Fle@ T (Information and communication technology)

ICT 373RuT(storage), ReifEaT(record) 3R Sis=i(send) & et T3 farferf(methods),
3YaUTI(tools), ITALRUM3TT (concepts )l T fAd(refer) AT &

Digital STTsTehRT,§H HATG(communicate) s, ST (business)del 3K IRaR 3R
aIEdl & |IY 53 T6el H Heg &

Computer & components :-

Teh e faEcH & & H&T components hardware 3R
software il g |

hardware:- physical 197 T5l 8 4@ 3N @ ¥l ¢, T8
maware | hardware gelTdr & | S keyboard, CPU, mouse, printer 37T

Software

software:- a8 H1T {518 §H 44 31X T S8 Hehdl | S8 google, games, images, 31|

computer & FIAT:- computer ATe] I & flT CPU W, power button @ geIv | g8
operating system & &AM X desktop TR (display) |

STl Teh computer [ Il & d I8 automatically basic program & s & f & BIOS
(basic input output system) FgT SITdT & | BIOS Ugel Uah self-test T & selftest & T
TAdT & for ATca 8 & oY Ig TR @Eca FI s FM| computer 3TARTRAT input
o & foIT IR §

login / logout:- Login 3iR password T& key I g ST computer T 3YATT e T
31e7A I (allow) ST &1 STo &4 login ID 3R password &
Userndmel [asermame |1 computer YT A login X § dl computer & Il
POl < ST 2 31 TR SR T e Y SR A E |

8 .

20



logout:- Teh IR STe 31TT &hTH M & oId &, Tl ITTRT logout AT
sign out FIAT BT Tl IS 3R 3TIF H1H &I T T T |

HTYE FI dg(shut down) FIAT:- §H HTYEI A §¢ A o al
operating system @3 applications &I s¢ &Y 231 3iX computer s¢
T SIM| §H =T aTU(left) et & start button TR click & computer T shut down T
click T shutdown T Tohd g |

keyboard T 39FHT #3IT:- Keyboard Ta input device g I computer # text(a to z),
number(0-9) 3iR commands type FIdT & keyboard & &3 keys &idT & |

Function Keys

Windows Keys w Navigation Koys

Function Keys :- F1 § F12 d& keys @I Function keys 8T SITdT § 3TehT 39197 fafrse
$T(special) T LT F fIT FIAT & ST Program it & AR [ e grar gl

Control Koys

Control keys :- Ctrl, Shift, Space bar, Alt, Caps lock, Tab &I Control keys & it fa2Is &y
T gl
Enter key :- Enter 3R Return Keys computer & brand & 3R 9 WX 3TITRA 8l & 897

enter T return keys T 3UANIT cursor T Teh &3 line Y YT H of STTet o foIT a1
command #stel 3R computer T T T & g8 (confirm) e & ToIT X 8|

Puntuation Keys:- 383 faR1#1 faget 38 Freie(colon) (:), 315 (Semicolon)(;) 72T
faeet (?), single Quatation ("), double Quatation (") A &1

21



NevigationKeys:- Home , END, Pageup, Page-down 3iR Arrow Keys @I Nevigation
keys @hgT SITT & Tolelehl 39T documets H I, =i, &TT, STT move el & TolT fhar
ST 8

Command keys:- Insert (INS),Delete (Del) 3R backspace & SeehT 39T 316 3
31T IE3HT &l &0 A &1V gel=A(delete) AT overright e & foT foham STelm & |

Window key: 38 key &1 &aT=l & start Menu Tef STl &
Alphanumeric Keys:- 3 A¥ Z 3iiT 0-9 §1

= Mouse &T I9ANT HIAT:- Mouse Teh BIeT 3UHIUT (device)g 0 &
" /N computer screen (desktop)dR Iele (select), FUTATAR (move)3HR
Right click TEI3N( to open items) T Tielel & fIT 39T T Fohdl & Mouse
&aRT & (perform functions and actions) 3R fRaTT T FATCT &

1.Rollover and Hover :- & actions shadl rolling over item IT hovering on item & &I
ST Gehall &1 9 87 WISl T (bring mouse over the file) AT o § I Ig 39 BIS T
faRoT (details) @]

2. Point and Click :- ST&f 87 mouse T desktop) T o ST g dl screen 9 Tah pointer
TeIdT (move) g1 mouse screen 9T Tah TSCH(item or icon) T TTeT(select) FTat T
1Al & B

3. Drag and Drop :- screen @ mouse 3-IAfd(allow) ST & Tl item ! TUTATAR
(move) T & fAT| 3M9ehr 3G (item) IX click AT B9 31 T mouse button &Y gaTT
T@T-Tgtfitem P STT TATA T o ST BI9TT, item hl 5TT TATA U o STeY & 1€, §H mouse
button &I BIS (release)dd & 39 fohaT &I drag and drop gl STl g

4. Double Click:- doubleclick T Aded gIdT & STeal ¥ ore(left) mouse button &l & aR
CaTeAT| ST & fohell BISel TR doubleclick Sl § @l BISel Tel (open)SiTal |

A (session)2:- el BIgel HdTelel FaT(Performing basic file operations)

22



File and Folder :-computer & T3 STHHRT U file #H Fafgd(store) T FATAT

&1 I file Y filename ATH =T AT & 31 39T U file extention giar & 3T
L BrEe YR (type) T TgETe AT &1 S abe.txt, abe.pdf, 31|

Folder :-Ush folder Ush UHT TATT & @I file &7 Teh HHE HILI TohaT ST Hehell &

Shortcut keys
Ctrl+Y= Redo Ctrl+C=Copy
Ctrl+Z=Undo Ctrl+X = Cut

Ctrl+V= Paste Ctrl+S= Save

Creating a file in Text Editor:-
HISeT dailel & steps
1. text editor icon TR S&el TFeleh HY|

2. text type e & TIT blank document @rel|
3. o file 3T 3uZFc(suitable) ATH & save F|

Creating a Folder:-

1. @8 ¥4 (location) It STgT folder S=TTeT g

2. Mouse T right click &Y|

3. new folder T |

4. folder &T =118 Type Y|

T (Session)3: FTY Y q@HT IR T@I@IG(Computer care and maintanence):-

computer 3 mobile agﬁﬂéff%fl 9 g AT FT (regularly)d 37T 31T S@HT
FLd 8, A &H 3¢ o GHT deh STAHTT FT Fhd o |

Basic tips for taking care of device:- Device &I ATH &1 &l HAcdeld computer IT
Mobile, Screen, Keyboard 3iR Mouse T A% &1 g

1.Keyboard:-Keyboard 9X 3if8Ish =7 @IV 31N Keyboard &I HATI#H 52T & ATH Y |

2.Screen:-331feral & RN g1 & fIT Screen T HATIH FUS F GIS o |

23



3. Be careful with food and drinks:- Device & 9IH UT=il & f1elrd AT Coffee & &Y gT
™|

4. Handle devices:- Laptop &I Ta4TT & THTel 3R 58 fhelT ok Tdg W R ar
THU T

5.Keep the Computer Cool:-=eX 3N 3= f3arsd F1EN IRA 81 ST & Internal
#TT damage & Hohdl & CPU # 38 33T 3@ & ol U internal 9@T 81T &, I8
AT et AT fob G@T Sk § HTH Y 6T ¢

6. Do not over charge battery:- F3-&3i battery overcharge & ST £1 39 battery
life SaT 8T ST &1 100% TTeT 8t IR T device T T SR unplug F< |

7.USB, Pendrive,Headphone 3f¢; S 39ahiUll &l §H2IT ATTYTAT I ToldT Sof e |
8.0k & THYI H g AR program o TV | ST AT g i &

LECELCICE 317-_@3?[ I FY(Prepare Maintenance Schedule):-
computer &I T TRE A Tellel & fIT g7 AT Tl & schedule SATAT AR T

A. e T@x@mE(Daily):-
1. email Inbox TTH Y|
2. email attachment download &Y 31X 3R folder # save &{|

. |TedTfgs Y@v@ra(weekly):-

1. Keyboard &% |

2. Monitor IT% |

3. CPU 3iR Printer &I IT% &< |

4. Data &T Backup o |

C. ATfA® t@I@ra(Monthly):-

1. Photos T computer & move & 3R drive ¥ geT & |

2. Photos @I folder T albums & organise < |

24



3. Download folder & TTH & |

4. Unused program 3R application ko uninstall &1

5. Disk Cleaner Software TelTU|

6. Full system virus scan Iellv|

D. a1+ / a1f¥e T@I@mE(Yearly)

1. Social Media accounts 9 Contact List &I 1% & |
2. email Contact List ST THIS FY|

3. Operating system @I update #Y|

4. Antivirus 3iR software Fr FATCT FI SiTa(check) |

Backup Data:- Backup data &T Hdelsl computer 9T Hlo[g STeTehRT &l fehdll 31
device, & f&8 CD/DVD 3T drivers H save 3T &, 19 3T T 87 IROT & computer
crash 8! Hehcll & AT fHET (damage by natural disaster) YTehfcier 3Taer & &Tfciared &
"hll &, 4 CD/DVD T drivers # data JoT9TCd Y Hehel & |

Scanning and cleaning virus:- g ThdT & virus I 732 et T Aehed & foIT
antivirus software TATAUd(install) FIAT ART R I 3T ol gHTTAA(effect) FIat &
ggel fhdT 81 virus T clean & 3|

Increasing computer performance:-gHR I ST T AT file iR datadr &

S temporary files 3R images. Y & Yas(performance) &I S¢le AT TATT TE
& foIT &1 3oT T3 I geThT ATH AT A1 T |

39et HTIET § Spam FETAT:- FHI-HT g FrEl Susil CaRT o1e UTed & foIT Bie-Bie
email fAeTT &1 Y& email T spam gl ST &1 &5 el Y VB SAST T SaTe FAar o
I1feT 3R 58 afAd 9 & Delete HIAT AT

FA(Session) 4: - Ccomputer FI&TT 3T MYARIAT :- §H device g TR SR
S wrer, AfSAT I Documents 31T AT 31T STTFAITT ST HIGIA(store) T & 1

25



3R IS ST TN AT & AT leak & ST & A $HE THY Y g a1 &1 Tohell ¢l TE
HEY &9 W data & Tl T Ushel & ToIT ST T ST B

F&TT 891 HT HROT(Reason for security Break):-

Security break & HaEId(store) SATTRRT leak & SITdT &1 SATFAIT TSR &I g &
@ AT leak 8 Gehal ¢

1. Sgf@aera faavor |13 3@ |(Sharing personal details)

2. gAR f3arsH A I fOpd ‘=I'§'ir 9Tcd &3& | (Getting access of our device)

HTYET HI @eI(Threats):- Threats 3 dieh ¢ 118 device &I STTeTeh T =T STTet
device & (unknowing)leak & Ha&hdT &1

1.9 (Theft):-Theft &1 312 § FI=TT(information) AT
hardware &Y IRT| Ig 3 YR T &f Tohdll & |

a. #ifas(Physical):- 58T 1S device TRT AT ¢

b. 9gamA(ldentically):-3T8T Teh Hacker ST fFdTd STl

TR & 3R 3rder afafaferay (illegal )T HSTTH GehY T8 o
foT 38 SR T GEUANT el B

c. WIFEaW MusAraan(Software Privacy):- Ig software I 2 § 3R Fegex
software IT Program &I T Licence arelT 3K unauthorised copies @ faaRda
LT B

2. Virus:- Virus U U&T program g 51T data 3R software program @l seh&Tel qgﬂT
HhT & AT device T HIGI(store) STTeTehIT bl TIT Hehell | SHb s FhR Bl & i
Worm 3R Trojan Horse |

A.Worm:- Ud virus 8 ST gg 1 algdid(replicate) § 3R &8t trselt & thef(spread) Sl
€1 39 geTeT Sgd ARl 8

B.Trojan Horse:- T& Trojan Horse 39131 software program Ydiid(appear) g1dT &
JfheT 519 T SR TE T computerwqg?-rm%a’f?rz{virus hY TRE STAER =T Y&
Y &l & 3R data & 7T5¢ I ST &
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Online Threat:- Online Threats & #1aT §Idl ¢ Sl Teh IR 3e]ielcl Hatii(inappropriate
relations) 7 8 SITcl § | & A 3 I fE@TET FXe) aTel J&oT o191 8 Hehd &, il 3TTahT
37a%r AAfafafagi(illegal activities) T online F¥A & foIT eI & 3R FHefT-elr 3mF=1-
A (face to face) B &1

Internet Scams:- F3T-H3T §H F3 3THIF offer AT § ST g & T 3T I3 The
SHrelt & 31T Teh AT RY STAT i¥eh JIERR T &TaT hid & ST 31T credit card 3T
online banking T 39JTT F¥ch YAT STAT L & ol 3T o hael STAT AT Y & & dToh
3T card AT account FY STARRT o @ ¢ g1

Protecting data:-gAIR 9T 379+ data T F&T & forw g AR

A.Use Strong password &Y H login 37 e & ToIT strong
password &l 39T & | T A@bc876

B. Install Antivirus and firewall:- Ig input data &7 IR T § 3R virus T 31
& Uehd & T computer H JaALT et dTel virus T T IdT SI9MTdT & 3R 33 ATH(remove)
AT B

C.Data Encrpting:-38H 3UdeTehdl &aRT data 31 hard disk & window (bitlocker)
encrypting feature T 39T Hieh encrypt SITdT [hdT g1 3F YR unauthorised
SIfFd AT H ST UTo 181 Y ThelT 5|

D.Secure Sites:- Secure sites W credit card IT 31T T [dauT(details) & | Site http:
/1 & & Y, o Ig faaroT(details) & forv ag griald & fo 3ma 319t cafFaard faazor
T sheredit card TS & Tha 2

MCQ’s

T 1. Operating system Teh computing aTdTaR T g oIl Ueh [aferse &7 31af¥ (specific
tim period) & input o I YfafshaT(react) AT &1

1. single user 2. multiuser 3. real time 4 distribute

q2. Ush ST ¢ oif application & access Hat & ToIT desktop T 3T g
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1. icon 2. file 3.folder 4.none of these

T 3. 37a@fd (unwanted ) ATAT & 9TCd g1t aTell mail 3T deheilen! 9 § ST ST &
1. Spam 2. Dustbin 3. thrash 4.garbage mail

9 4. 3 g device ST computer & JF-AAMT IS A &, Feelid

1. peripharels 2.telephonic chat 3.storage device 4.additional hardware

95.Th ____ computer TR THY program settings, files 31X information T qgﬂ Yalel
FIAT &

1. taskbar 2. status bar 3.file 4 .all of these

T 6. Kaspersky McAfee olieh o= %+ 3CIEI0T g |

1.image editing software 2. antivirus software

3. word processing software 4.DBMS

9 7. Ugall screen & ST windows TR switching St & &T¢ T id aral g
1.My compute 2. desktop 3.window 4.login

T 8. Temporarry file &I textbox H €18 F¥eh T [hAT ST e B

1. temporary 2. %temp% 3.#temp# 4.@3TAN@

T 9. S 379 TR file @T delete A & df g Teh temporaily TATT I Tell STl § To1d
__ FEISAATE

1.dustbin 2. recycle bin 3.folder bin 4. directly bin
910. __ text, pictures, video T music & ¥9 H TR U T data FT THh HIE &

1. folder 2.icon 3.link 4 file

ol YReT:-
9

1. Computer & Y& Hi?
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92, ICTHITg?
9 3. computer hardware 3R software F=aT g ? AT
Y &g & components FATg ?
T 4. Login FAT £? Logout FATE ? AT
T device @I Login 3iR Logout & &{?
g 5. Computer &I &y dg(shut down) &Y?
9 6. Keyboard &aT 87
G7. AT3H FAT 82 AT
T 8. Pointing device &1 §?
9 9. Drag and drop 3T §?
910. file ST & save FHI?
911. Backup data FaT8?
912. virus T g2
913. OnlinePredators T g7

2 37eh dTol 92T

7 1. Keyboard 9X ool a1 YehRR hY i3l & aR #H aare? ar

Q2| Scd H AT3Y &y 8l YohdT g? SITEAT HeAT|

Q3| AT3Y & St & g H Ia16?

Q4| IS 3R BlesT FAT§ ?

Q5| BH Teh ISl v JeITd &7

Q6 | BIes il ToTd &2

Q7.8H f3arsg S S@HTST ST 3TaThdT FAT 87
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Q8. &H f3a1sT &Y o THY doh ¥ §I10 W ohd 872
Q9. g# fohdl f3arsd & TERWTT & TAT Ao AT T 572

910. ST GI&TT AT §? §H SHeT HTATehcll FT 872

911. g7 Data &T Backup i 9 & ?

T12. &7 computer & 9&2is(performance) &t & T¢T Thd 872
913. file 3R folder # 3.

T14. Operating sysytem @FcH FaT§ ?

T15. Computer H threats & 3TIehI FIT HAdold g2

16. §H 379a) data & theft 31 virus & & a7 Goha &7
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a9 1
TR 3 TR
TR
JAHATT FHAT H & HIS AR TAT 8T g, 8% P 3TF oTeT
AT BT g 3ol dr gfAar & @l el # 39T S e
T FT ST BT &, olfche] FT HTeAl & dle 397 § $S 391
oI&T P g FA H B & S gl

m@rgﬁmﬁwmwdl HideT HIH g, SHH of had
Wﬁtﬁwmﬁa%aﬁ@ﬂméﬁﬁma@aﬁm
faaRT $r 3maTedr gidr gl

#qT 37AE ¢ b X @Ig "Mk " Ao @ 3Haerd § - oA
Siidel & TaffeeT 131 & JidHmRITell 3cTAT A &l

IEGIGINE;R
IRT NS & U9 IR gey A TR
dis YR HIEAREFH &
A3 3R Fg-FEUIH
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EMCURE BAREGChed

AT IR A 3¢IfAAT Usq shigd 3R Mo grar 3 @I gl
3CITATT H F6dl T & R 3H AR Thd UISTHA & Teh
HET & &4 # Faey fhar arar g1 Jgl deh o fGeo & Thell &
THR o STAHAT ATHb Teh GRS & T § 5T Jar Tpell
BT 30 Sl 3R T &l fahffd T Fohd &

3eITAAT 1 HTUROT F T T ¥ Igt, Tg HAgeaqoT &, Tge,
FEIAT & HY F A R Tg off I F e FiF @ Thar
gl

TSR Ase I Ase Ueles & forar amnm g, foasr 319 § 5o
YE AT F A o T8 ¢ ToeTohT 3¢ &2 ol Idegaedr
s [Afga TR g [Jaf@a s gl

IgAfAaT R WA
AT 3R 3cIAAT TrY-a1Y Ioid g1 Ig AT AR 3w
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fqerr e # FeTere ST &, §ATS H Teh THE A T TG 7, S
AT R ¢ 3R Siiaed &R A UR & fav T8 3o el & fav
Teh "AFHIHT Hiel" / "YIATCAT Fie" § ST YE AT UG & 3eTohl

TCHY 3¢TA| I Uh 3¢IH Y& Aol AR FATS &l A& deole
3R 39el ATl H GUR el dlel Jadde g

gH TUA 3c9Tgl &l Wlea IR SR &1 arfev foad fasharait
I I H FefT gl FE Tl @ TIplaeh FaETHEr B AR
3cUTGsT sl oIeTd & A A H 1 Aee e 3N gepfa 4@
WIhicieh 3cure 37T Sifdeh Yl S|

g AT
741% g Arfrat gand
g
1) n\ﬂs
& *

gH rEd ¢ T 08 2 alie § Toed safed #Aeiqyl UeR 3R
FANSHIR & ATCTH A 3TSidenl FAT Hhdl g

gHT & 98T 8l & 3R FHAURT &l 39t S & T HgieFar
¥ ddel AT ddoT fAAAT §1 FEANT I 3Gk A & o0 & AT
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gredariger MR W ddeT a1 Srar gl

FISHIR- a0 3R, TSR & ATHA H, Ueh ciad Ueh T4,
3¢TH AT STH HHATT dlell FEAT I Al gidr gl

31T & AT - 3T Teh BIC AT T ASH g1 3H Fehrol, b
3MTE STl & Mk 81 3T Teh Joh{l A gl & f9ad a8
fafdest G & ek, Fehlot, HUheh IS T §1 3ENAT o 379
AT Y 2 3R ASfRAT HF F1H W @1 g1 el 9T gohleT &
forT S amgs F [T 9R & 9Ed, Fh WA §1 ST T8
3HPT gl T IATAT § A 98 o6 S9dl g1 g8 Affie gr &
Feplet T Sl & 3R amgent AT T gl oY S § oifeh areh
T & 3 gl W 3MT| . @ 31 3R M HAolgr W 8 3R
3T FTo-fAafea &

sfafafer -1

Ig FHE AT Teh CHT aqlehl & To0H OTH i SFadd & T &
TfSehIoT A WellcAs T T TITAT Sl g1 ©F ""Folel HE"" 9T Thd &
3R et & @Y f§gHT 9T Tl HY Hhd §

g3t # SrAfafad afde 8

...3TTehl Teh ICTAT Tl o TIT AT IR T 82

frE FAER & AgEd A & AT 3T fovet alerelt S S
YA

..U & AT & I H YT TISCHIUT T g7

T 2 ISTH
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Ueh 3¢THT dg <IfFd giar § S @ 38 3R & A &
o AT 3R AT [GuRT @1 oo T a7 SFaarT & Hl &

3T UG & UH FHglar:

ydis grefl- v orar A«

Telteh arell §oeil T §{{A, AGS & JaT 3T g, Toleglel <ehl deh
SIS AH & ded Al 3oser ©id d9s #T Faarg & o]
fSatrst Has 7 s=w 3k AT fre Sma &

STd 38 Ygell SN AT W ST Y& fham, @ ol & aid
75 25 W A IR 3@ WS Ry 767 g5 FAfH A vef-areh
T ATl 8P §IG 3ogidd g IR Amazon I ge9 --- difsar
a@ 3R Afder Tehelier & aR 7 d@n 38 39 SgqaT H @]
hieh, 9 AT & GNIel Teh & f&eT H @811 250 3HTST Urect
el H H&TH gl 9T| 3edch OId A T #1 S¥cHeR ol T
3T Yk Teh hagh ok g 3R &Y Teh Al e 500-1000 BT
Ao &

T | Uclleh &l AT Teh 31T § [ 0 Uk el T3
33T AT & IRV TS %hIdr 9T ehdT gl .

S 3ToT oY 98 AT UG § o9 A 6 FAQlel H 600 BT o &l
U7, AT S HH SAIATel FHged e

dl 59 d 9T SHGETT Telldd & Al SCIHT o1 i §2 TgT SeTehl AT
3Tl €

1. AEHT N TG F QU F-- ART FT AdAS T 3916 T AT ¢ o g
ST e B
3T g I g & R Ser @ argd €1 TR, @ 39el TaATcHRT i
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39T T ST fTaR & A A F v axa & S 39 AT H QU
LT |

2. T WTAIAT T YA[T FL--- ICTAT HF AT W 316 dodlel & folw
AT AR 39S IH-IE TS I HT 3YANT FA g

3. AT # AgE HY - 3CITHAT & AT & WY ThRIcHS TaeT gl

€1 3 TATST T A1 G drell AR & AETH F @1 FAT §l TS
3cTHAT TATEROT T T & AU HH A 8, O S Fhell IR 3Edral

I 3T a &1 39 dRE 9T 3R 3% U FT &F 9§} & T §

4. PR YRAT FX- - 519 SITHT FeT 8, al 3GIHA YA FgrITr &
forw 31fe aett & derer aa &1 3 318 e § 31 arel @lied
T 39 AT 1 A F AT 30F A9 F F1T W @ ¢ 3R 59 RE
OF AN & I AR g B

5.4 FT SCaRT- SHA-S18 3¢THT HYAT SITHT Fed &, 3edh [olT HIH el
arel #leT Sfigel ¥ # FUR T it 3a0eh arg e dar g oha-
S 31T 3 3 eI A I §, 3G H HAT FA G ST B
318307 & ToIv, 9 HRd H 3™ AGSd Bl §h W A, df BT I
HIAT A g TS AN

HYAT YIrfa ST
a'gﬁwqﬁ!rcra:r

36



1. 308 & i & cgaaraes afafafe aAgr g2
1. T
2. fafasTor
3. YddlcHhdl
4. Hehsrsioter
2.3¢TAMCIAT AT A HIAT 872
1. 3w ¥ fAuea Fr efaar faeaa s
2. AT H dcelld olld H
3. GHATAIATCHS A Ahifd hlem
4, 39UFd gAY

358 ¥ i AN AT YE T & AT U FaA A ¢
1.feerag amsfsar
2.9 3R ATHIN gred HLAT
3. ATEPT T SIEIAT Pl FHSAT
4 SO9R TaW

4. 7 39 AR F T Aver ¥ Tod @A §1 3H IAT ToIar & R
BlilcTele H Jod AT &1 TATAT, 98 gl A Tod WU YEF FA FT Hhyger
A &1 HE e afafaf™ & uge Y

1. ofoTy dar &

2. 3 & fAenfard axar g

3. SITEH 37T &

AT 391 §ATAT &

5. g oier § S foraY cafea a1 T9red & T ST ad &
3R Y A & T AT TIoT A 8
1. TSR
2. SRR Halgdl
3.3 gt
ATH § IS 6T &
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1. §eh HIehsd- TeU-dR T Fad Tgoll R Fad Hgcaqol 0T
gidT & ot Sifehsd| Ueh Ifdd Hl ITar 31T W I glar
AMRT, 39T Aol ot & I 7 3R gEst W AR 78 g

Elay
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2. S 3R Hed - Uk 3T &I TeATaRarE gler =@ifgu 3R
39 o8 IR higd glAT TAMEU| FIH HH HAT 8, hd 3R el
AT gl TRAT FA gIA AT g1 o8 Ired el & v fovet
A& fag3il 1 drefel i =1fgu

3. SITEH ol I &THAT --- TG SITEH ool 3 JANRT T &
TR & g1 3@t & Nf@H o v a7 gl arige

4. sicJcd &THT--- 3ETTAAT &l STl &l sided odel, AT e
3R INT WA & FeH g afew

5. PR FNRTES---- Ty & 3719a fasrer s e 3R Hi
W Ie frar g

3T Sed gU, e & 38 TAY Rl ey gffer oerh gl @
S 8 o 9 fhae dior X 3§ © 3R 31 fea-gfafes &
AT 7 3q8T 3% 8T A qQU AT §

6. TATcHS---- 3TYsh cIIATT Fl TcATel I AL U HIA [T &
Y& BT g1 glem

BT, 3TYhT §HLAT AT I e & dgadl dlel & IR & GiIeTm
AIRT| SR & T@evel & aR F @R 3R 39 37 3] & HA
3T T F W T B

arfafafer2

5H 916 & fov, T " " & Al H TEJd e & fAT
3T G N ST ATl Fellel R FIH X &l OF Th
SIaATT JroteT, fad 9IWoT &7 STd, 3R daaRT ddt for@d g
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AT, O1F 39 faaR FeT 7 wedd X €

EBLiEEIR

Teh 36IAT Ueh GHTAT 36IH TUMUT el & foIv feU v fam @
1T HAT HT Teh JWoll Ll gl T8 SR H ITET H
qgdlel Il & 3R T Teh TSl ol &

foaR 38 A W FA W & fav| g R v 3curg
HI dicd FT & foIT [T Sy [Affea aifafdfer s=xa &

L

GERT T gl HY
IR H

/



HEId U T TS S o & Y
&I g Y S —

.

g1 $O 9T T 91T § St Teh 3eHT o FETchR ad AT & Sl
Sy

1. 3T9eh YGH &l fUR 8 3

2.UF 3IA Tl & TAT MU 9@ Wb AT F41 A2

3. 3MYehT 3Uell HUeAT T ATH Hd ITAT?

4. 39e 39N U & fov ol H& Fers

5. 3Tqeh TS H fha YR 1 TPl HAlSe &

I gerfa S

Q1| 31%UT ATH Jdeh ATH H Teh Udh & IIH Yahls 3 1T
J99dT g1 38% GaRT 9 S dTel Eoiard Gl &l 9dg 37d ¢ 3R
g8 ARH I W@l o foIv 3<aT 9491 SATar g1 98 fhT IR &l
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Ty AT g

1. HRRA Hlgy

2. HISleRY

3. Ushol EAITHCE

4.34H | HIg 8l

5,
Q2| 3cTfAAT & &gl ST &

1. faeres

2. T grerar

3. TSR

4.3AH @ HIg el

Q3| Ife FaaTR¥H IR TSR AT HlQd AR &1 g
faeT & I ford|

1. Teh IEAT H T FATelT

2. U3l I cTGATT hadl

3. Toieh Tl glell

Q4.3 & UTgsh 3Ah TR W AT & IR 37 W ool Y&
&Y ST g1 38 IEAT AEH AT 98 GoAdT & b 3HepT dgeh o
BB BT Bl TB Beeereeeeeeeeeeeeeeeennnns

1. AgaIdr

2.9

3. ATcATIard

4. AT QORI &1 ATSTATAT

a9 3-
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3¢AAaT & aR # AYus

B H @ SURIR WNIT YT Te I HGHT Y& A & TR A

qrad &1 gTellteh, Sl 85 8AR QAER TA9RT 3R TU«AT F 9@ =1gr
dd 8,9 &% Tl ¢ Sl 3¢ATAAT & 36-[1G g §1 3R d wgl
8 3=t gld 82 81 g, AP eTfdd & hiFdueh 3He]eral &

fSieg AHA ST AT & T H TEd Fhar ST gl

T fAYF A7 TeadheAr fRar AT & R A ITeld IR0 AT T
gl 3cIeIuT & ToIT:

g2t Sl diat & 3 &, @R S o A g g O sy
dTeY S TS Fahd §, 66 Tohd & AT TG Fohd ¢l T8 Hlg
STE dcd QT &1 G A & 31 g1 A &7 39 R T
g, dl EART JTHTH Yool Ul &I &

fAys 1 3R #1 A Sae ¢ giar g

gH 3TFAX Iaram IR § [ 3eTAT AU AT FI Ut A &
foT 98 T 3R S Aeeld R &1 FEh g, 3T § i
S 3R SaeT & T ol FATC Wl & TIT dlerar ae e
A &1 T F Agedd B JoloT H TAE I% F 30w faeard
el

Ay 2: 3cTMAAT &1 YFITA HIA & fAT dhael T 3 TaR
I MY Bl &

agﬁﬁaﬁﬂmﬂﬁ%ﬁ?wmaaﬁé?%vqa Uch QTeIER
foaR g1 ¥R, T8 $© e dd HHS gl TgT o & qad
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Jocasiy TR ff 3T AT & AT & FH F Thd g1 Th
3eTHT @I fad, STeARrfdd, 3edeet, 3R g $ S FATA F
T o9l sl 3Ta2TehdT glar gl

fAYe 3: 3cg# Yer gid &, ST gl S

J9 3 Yer Q9 § a1 ;g off v ARTT Slerer Im wiaem & #gRd
ISl 8T T &1 F Shaed Y Im=r & SR drma &, [T o
¢ 3R 3mT ded 81 Jgr =S Yg ¢ b A9 o i e
Shaet & sl off 3czel s g B

1. 30 dXg & afafafer & g, a7 g8 3R W Al 3y
TT FLaT ¢ 5 OF FAT AT TEaT &) A I Jaiad hird 0T
¢qTeT higd FIT| TG Hell H TgUTSAT & ATy AT ST vt &,

2. 39 Ifafafe &, TUENT 3cAATT &I w&T A AT FI| o1F
faseia oY & foIT 99T daR & &, Sif Ageaqol | &l
PcATied AT gl aidl o O dddid IREIReE HiAqe &
fara a1 dicared &dr gl

1 3

Qll 3cIHT & Y AT FAHSIA g ?
Q2| 3egHT & 2 oT farf@e?

Q3| 3¢ITH & FIg g w1 faf@w?
Q4.3¢ATACT 2sc N IRHATT HL?
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Q5| e feeel & 37U ¥g@T & fov e Sodr & 3k 3@
i A H FHAG & fIT FEAT ear AT THel ST §, T
dg Jgl 9 FHe & AU Far A @S T [T odr T
() o oar &

(b) 3T 1 IfoT Fear &

@) AF@H Jar &

Q6| THET 2T 1 3egaedr & foIT B¢ FauT Tl HAgcd Yol &7
Tl 9 &d § 3@ & faT 3m3cac|

B.d §3I HUIAl I AT TAGIAT JGld X Tohd ¢l

C.d #IU 3cUlel & Advdde g Hahd ol

STl 3WIerd T

2 3h

Q1 3eg#T & 2 IuT faf@w?

Q2| 3Yeh 3THN 3EIHT I HIH Hgcdqul A FT 87
Q31 3¢+ deT g § A1 T 2 U T Yie T
Q4, ddeT USIR IR TRISEIR & & 37dX?

Q5| g Jear ¥cyaeyr # Ay & Folt g2 FA

3T HT T

gae fF eAfaf@d w2 @& € a1 aTed

1. 3¢ IR H AR Foa ax T6hd g

2.9 %5 3¢IAT fhdY SIS H ANSH Bl 9Id g df Bl &
e ¢ S &l
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3. 3¢THT SIS H Tk TGkl T Ygdld Fd g AR 38 fav
TS 3cUiG IT HAT &7 AT Hd &l

4. 3ATHAT & IR H ITad YURONAT & T AT & 75 Tdh
Felel & AT Y|

5. Ueh el 3GTHT & Ui Tollel o 3R Cared &7 o IR glar
AT ST Telled T 39cATfed gRIEUfAAr & SROT FIe g7 HIAT
el

6. Ush Hgled 3GTHT FIoiesel 3R Ad9ades giar g
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UNIT-5(GREEN SKILLS)

Introduction:-

Green Skills(gRa Hiere):-Tsh Hd (sustainable)R HHTL-HAT HATST H g, [AhAd it
AR FHAT A & AT AT A, AT, Hed AR TSR0 @l gRA hierel gl ST gl

HHATS(society):- Teh FHE, TSE, AT 1T &1 ATeh(Broad)THg FEH FAT TR (traditions),
TETU 3R wEfes arfafafe—r AR fBa &l

‘TiﬁaTUT(Environment):-W JITaiuT 98 I IS g S gAR 39-uF g, @ shifad(living) ik
fasita(non-living)aler det emfAe(includes)g S8 foh eI (soil), Ireil(water), STeTax (animals)3iR
diel(plants), ST g @ 39 aRaM(surroundings)® arel ol g

qgTaIor W'UT(environment pollution):- TATGTOT ECALIEGE] grar § Sid 39, rer(smell) 3R
3MT(smoke) ATeTd FATELY, U], Heall 3N GATAROT T FAhRIcHeb(negatively) T STod 81 FGuoT &
$C T oW S Fehd &, $O eF(invisible)gd| §ANT gl I Teh aTdiearoT & ot fAffe et @
T B

¥ $T YAEOT JeuoT 8-

1.57eT 9g¥vT(water pollution)

2.9 9g¥UT(air pollution)
3.£qf YgyUI(noise pollution)

Hdd m(sustainable development):- Hdd [T ag 9T § it AfasT &Hr tﬂﬁ,@"‘flyf(g(-Z‘Flerations)3€
qaTeEr @ FESiidancompromising)feht 9T oA # T S RUfd & guR wdr gl

S §H 39« I FaETUAT(resources)dr W X & AT 3oIhl 3GINT Fd &, dr Afasy Fr 9y &
g Fo §f g Wl W ah Tdd(sustainable)=Tgl gl g
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39 & g A g7 FEAT & 4Rs 3R 1U &1 UToled aleh Teh Tdd AT Sa0l H APERT &
T ¢l T 8 Refuse(Rgan), Reduce(RsgH), Reuse(RFT),Recycle (framehel)3iRUpcycle
(39drshd) |

Refuse(HIT HIeTT):- Refuse 3T 3cTTGT T 3TN el & [T TGl hgall § ST JATGIOT hl GERIC)
qgdl Tehd gl

Reduce(FH HTT):-Reduce 357 3cUTET & YT &l HH HIT § Sif GATIOT Y oIhHTel q§u| gahd
gl

Reuse(g?f: 39197): - 39fASE 3cATIEA I i el & [T S8l db IHT &I, 3cUTar ol g?r::-fqa’m
|

Recycle:- 3c4Tq ol 1El__’T-I':Z‘B'Cl'éilal'dT Fl o dIG, STgl doh T91d &l gH B?T recycleah‘{?T T IATH hddl
Bl

Upcycle:-Upcycling(3TTATSTFelaqXT= 3cdTe & o781 &9 So11 R 3@ 3Tehven(desirable)deT=im &

Had A (sustainable development) Sl HAgcd(Importance):-
1. HTATTSI YaTfd(Social progress) 3R TATAAT(Equality)

2. 9ITaROT EIETOT(Environment Protection)

3. YTehicieh FETEAT T HIETT

4. T&R 3nfde faera(Stable economic growth)

Hdd &M (sustainable development)® e W(Problems):-

T fashrd(sustainable development) & Hfd il 99@ FAEIT §:-

1. §YSteT(Food) :- HHGHI(rich)Td 3UaT3i(fertile)${fd T AT & glal ST T gl

2.9 (Water) :- IfeT Ud drellel 9G¥ & @ &l

3&ue(Fuel) - 9 U3t T s &7 3UAET 34T & & 7 3R o 3R wAfeR & [Aor & v ¢
® 2l

gdd faem o18F(Sustainable Development Goals): - TgFd USE A 2015 17 THSISH @l IR
T FHTC e, Ig I 8T FaA 3R 2030 dsh Tl ollait A1 2Aifd 3R Fogefar glakad = &
foT v @raatf@e 3mear( universal call)d 9 & 39T

3 GOOD HEALTH
AND WELL-BEING
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¢RI YfSFATT(Sustainable Processes):- TTaR0T &1 XA T & Feg & faw Ifds
WdT(organic farming), IHT-aeaITEeaT(vermi-composting)3iR asT STl HTI (rain water
harvesting)Stel % JATHT T 3UANT fohaT T T 81 H TATEA HT FASCRT & ITANT FT Heohd
gl

o ali® & g gaTHal F1 GASER @ 3TANT FT FFAS 8 &

TS Ad A TFTSAI(Clean Water and Sanitation): g&t 2itarerdl &1 AT ateh 3R Ta=odr &
9fd Sereshd(awareness) el #¥eh IR & ol # AT & HoFbd Tallel 1 GIH HLAT ARV| &H
S Fidi(sources )l TITS WA & [T AP/l Fl FEdT ga HGA (measurable) JT FHeH
ECEGITY

&l 31X Tg=& FAAT(Affordable and Clean Energy): X si(solar energy) T 39a1T & I
I & IUAET @ 3cUool TooTell & TGWOT Sg1 giaT & Fdifch SHH Higel S IR-TdRoi( non-
renewable fuels) SEeT &I STellel I TARTehll 6 Bl &l AR HT 3TAT Y Urepicieh

39 ( natural gas) T 9ITEROT & 3Helshel fashod gl

=T w1 3T fdw fash T (Decent Work and Economic Growth):-

(A) 39T 3R 3719eF IRAR &7 GTell-q9UT(Take care) e & [T JETIT HY 3R 3T Alhd
grot |

(B) i AgaTd X iR TATST & Arer=T |

(C)FlereT AW 3R fAHfAT Y aTfh &8 319 T & IFfARFT e (added value )ITed X
b

AT A FHI(Reduced Inequalities):-TATTATIHT FF FH T & AT g FX THd &

1. Ush & & HAeedR(helpful ) =i

2. @ ATy THFad (friendly ) S¥agR |

3. FH Fd TT Wold THAT THT Fr enfder HL

4.<T¢ I OICT 8 AT T3, oIgehl g1 AT ofserl, fohdll 8T adT a1 Sifa & gf, |elr a1 AT adeh qa’t
$T  HAeg |

Hdd W IR HHACTA(Sustainable Cities and Communities):=
1.39T19T H o gl W s 3R W §¢ aXah Soll dl §ad hy|

2. TSIG=AT 8 Eeh Hehfcieh A2MA( natural light) T SEAATST Y|

3.3l FHerel WA (LED bulbs) 3R 3Tl (appliances) & 41T X |
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FATR 3uMaar 3R AT (Responsible Consumers and Producers: ): 8 379 €& &
JITROT & foIT fSFAeR s od &l

1. ST, I, TelTTEEeh, Il 37TTE T IoT: 3TTTT LT

2.3 & ¥ oY F9R H B 3R Gfesar o |

3. 00 AN g I ST & YA AT Hd & o HUs, fhars, Bairay, sl i

4. T 3cdrgant (local growers)d HTHI( seasonal)®el 3R dfeorar @G 3R @]

5. 97T T Sa1Er § 99 & Tow RAA(leaking ) arel el 3R rsdil 1 FAFHT(Repair) F|

6. fuera (disposing) & Y8l HER HI Bic|

qreY & AT Sfiaer Y &I FI (Protect Life Below Water): HHgl # &l Tellieeeh 9T STl &,

ST EHAT SiasT(marine life)dl HX 6T &1 HHGT Siael (marine life)h! T&T, AR HGETRI &l FgyoT
O 4T AT Siael I TEId(preserve) i & foIv H@ege g

Hﬁ 9T SiiaeT $r T8 FY (Protect Life on Land): 957 & @esr & fACET & &ROT(Erosion) & @7
¢ 3R o @ 3R Wl & AT 3eqqaed (unusable )&t W& &1 §F ST U5 &IC ¢ 3oleh TUTH T
e U5 S9Nl Hold TdehH (Sustainable development)shr &R 7 Teh Hgcaqul(important)he# gl

a'gﬁa»—«q"rzrsra;r

Qus.1:- ISt &, 3T+ e a(economic development) & T # geftr g3 g
(A) ST SOt (B) T SEwOT (€) &afeY srewoT (D) ITF ol
Ans:- (D)3'C|'<’£I’7=|”_<‘|' T
Qus.2:- §edi(earth), 313=(fire), STef(water), A (air), HARET(space) gl
(A) 9T GEJT (B) ¥ohfc (nature) & G dcd (elements) (C) JpfaT & °rer
feed

(D) 3UdFT H ¥ IS G
Ans:- (B) 9pfd (nature) & 9 ded (elements)

Qus.3:- AT & & HIT-A/8 ART Thid & MwoT(exploiting) 1/ TRUTHA(results) §/8?
(A) 9t & ToIT Fa@s arelr hr AT
(B) T ol & foIw Qeer gar v Sar
(C) 3TSlleT TR T FHaAT
(D) 3 i
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Ans:-(D) 3Tk T

Qus.4:-3+7 dfRaeh FFEEAT3I(global problems) i it & foIT TaTo 9=t &7 Al T ol & &w
ICH §aT I T, Aelde IR Il T el Tolleel aTfdAan(global warming) ST ST Hearl

.
(A) ST T I 3YANT §& HA (B) FUxAT(Sustainability)
(C) T3 T SR/ (aware) Fl & fow (D)3WIaFd & & &g gl

Ans:-(B) TEURAT(Sustainability)

Qus.5:- HIfI=g(Collins)3FerRr f3er=I(English dictionary)d 38R "Teh fEURX TR W &= 1@
&r
&THAT" gl
(A) IS¥IT(management) (B) FEaRdT(sustainability)
(C) T@X@Ta(maintainability) (D) 3T H & HIS el
Ans:-(B) FEARdT(Sustainability)

Qus.6:- fFfaf@d # & Sla-8dT AT (common) aROM(sustainable) Geerfal(practices) 87
(A) 3TAfRISC(Waste) STl T JeT: 39T
(B) a§T STel T&TUT(conserving rain harvesting)
(C) BT W FHTX I AT H=AT(segregating)
(D) SoFT wr
Ans:- (D)3'C|'{17=I*_cf T

Qus.7:- AFEIff@a & @ Sia-dr gataRor gaEr gl

(A) STy g (climate change) (B) I<T BT3H T 3cTold(emission)
(C) STl elait (D) 39 H & HIS AGI
Ans:-(C)ﬂ'ﬂW G

Qus.8:- Idd Tae¥d(sustainable development) eMi&e g
(A) 3rafrse gerdf(waste materials) @l GeTeishu(recycling) 3R IeT: 3TAMI(reuse)
(B) GETEAT & 3(caT®h 3YANT I HF el
(C) 31T&rsh qATaROT 3iefehel HHIM T 3UFIT HIaAT
(D)3URIeFT FHY
Ans:- (D)3URIeFd T

Qus.9:- Sifdeh Wdil(organic farming) & AT FT 39T A &l
(A) TETIfs 3d¢ah(chemical fertilizers)  (B) hIeaiersh(pesticides)
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(C) I T (chemical spray) (D) 39T H @ HIS eI
Ans:-(D)SQ'éfIDEI—Fr p= i) aﬁé Ter

Qus.10:- Fog3 I ITANT el & BIG gl
(A) UST P FHeTS I HH el
(B) FFERi(potters) & foIT ISHMR FoTei(job creation)
(C) TATiEeeh FeR(waste) Y HH
(o) 347t ol
Ans:- (D)3'C|?§I,’W Y

Qus.11:- 98 fased ot S HJFT AT (United Nation)d TR Td I da(SDG)7ET &
(A) TTTS Uler 3R TdTSdT (clean water and sanitation)
(B) ToiaT AT (gender equality)
(C) STTHEAT (population)
(D) AT dl e fhaAT(reduced inequalities)
Ans:-(C) STTEEAT (population)

Qus:- 12. T fashE(sustainable development) S 3@EROT (concept) & TER, IITRIT 3R
IECars) Hqee 2l
(A)3TTAHTST (Inseparable) (B)3TeldT(Separate) (C) ¥ad¥ (Independent)

(D)3TH & I oTEr
Ans:-(A) AT

Qus:-13. fRAT T 37T (practice)/Tdd UfshAT(sustainable process) &l el HITFT STHAT
39T

JATaRoT GLE&TUT( preserve) § Fee & fov  fHar S @1 8l
3A%:- UHT g1 Ueh 9T §: oifdeh Wdll/adesdiiedT (organic farming/ vermicomposting )37Tc |

Qus:-14 RT & AR 3o & 93 YA W UG I Th 38T o |
Ans:- BT (Charanka)- I[eRTd HIeR dTeh(Gujarat Solar Park)

oY 3T 9ea

Qus:-1 T ITFd Tdd ad o&dr #§ HY IR (contribute)e Tahdl g?
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Ans:-Tdd [ahrT T & Thdr & o &5 H & Tcdsh SHh [olT 1 |
T fSFAGR( responsible) 9ATaROT AR (citizen )STaT B ST GATAROT ST I&T FH Th
UATEROT AR YATEL & HIEIH &, Sl g@RT 1 Jorargor Refm(quality education) 9red &el &
Fee Y Ghdl & A H 3TAAA3(inequalities) 3 &d asT(reduce) 3Tfg |

Qus:-2 'HH HATAAT (Reduced Inequalities) HIed IT5¢ EaRT HUTRA T faehrg oedi # & v
g1 3T AT FT FH FA & HIS &l dddh qd13i|
Ans: AT &l FH & & [T 39T ar §:
-Th g & AGCIR e |
-Fesh @Y fAFad FaER HH|

Qus:-3 dd fasra Fr Gem(toward) H & & Hgca (importance of education )&hr SarEdT |
Ans.:- G Tdehrd & U RIET Fa@ Agcaqol Rep(factor) &1 ST Sed Thet S Yeb & d aAlehll Y
Tohel fTH T 9T 3R 39T gRAR &7 HROT-UIvUT(take care) FX Th| & g7 T FAGR
AN (responsible citizen )& ® #H 39ell DT (role)d @I (aware)d sl H Heg Hidl gl
1.§AR & A #Hige Giawmsil facilities) T 3urer 3|

2. AR GIEAT T Tl of ST

3. IEdl T 9GS H A H

4. Il T Tehol BISH(dropping) ¥ Ush|
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