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TSdH (Adduction) — 9 T # BAR W, Yoy 3Mf< 9107 a7 AR & 9 AY &1 9 2 |

ISR (Abduction) — I8 T TSR & fausia gl & |

UM 9ISie (Prone Position) — 39 0 & RR, &9 a1 IRR @I A1 I R ol 1T B

U (Supine) — T4 T # RR, T A1 IRR & FW &1 3R lax I 2 |

ST TRl (Dorsi Flexion) — 39 T # IR &R Sferll & SR @ IR axd 2 |

TR FelddiIaie (Plantar Flexion) — 39 Tfd & 1R 3R 3ferdl @ </ @ 3R &xd 2 |

N o o~ DN
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Al & TR (Skin Types)

Ue g1 NI B IRYPd R T/EY &1 U 891 Sl & 199 98 golise &l el Jold < T AR [l
SUAR TR 0P |

R & YR & ¥ B 39 e 4 ¢ |

et R (Mg @)

. 3% R (s @)

oo 3R Wfed  (Teroll ofR Hageia Ree)

TR R

el R

ifrgeE R

2 T o

SKIN TYPES

el R AT @
o a9 3T pH oldd TR 55 W 58 BT 3 |
* T UHR B @9 W I I 98 & 9 <@ 3l ferd T
o 3% IR ffeh Re & 9 \er a1 ¥& B

o R BT HoR A 3R CRIIR AT BT 2 |

SIERECE|
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Wifea Repe § g, T @R ga1  ff a1 W B A8 B AR & O |
«  ARfed R # el Sedl B & RS 394 HB RN (BUers) < ol & e $RU 39 W
VI (rashe) 3R RV (irritation) B @Y 2 |

TR R
o YT OGH B BB 8T d% 9IS R ol & Bl 2
o I AN B, Slell 3R I U Okl Bt fowarg ol B )

el Rapet

o T UGR I Red A 3R Gred & g 2

o el Red # IR S (MBS Yel) Y B © fUued (BH) e e, fUud, udeyd Ree ¥ ded
g 3R o 1 € ¥T I B YIR § 9 TN IS W N & |

o el Ree # SRIR i 6 iR A & U 37 & R # ReRed woled . &g 9 and
el Bl & |

DIfteIe R
o I8 R o Rl @ ave 2l & o 9l & uiE Bl 2|

o TUP T ATl Hex Ut ff Bed & 3R & W gRT URY H ATl AT Y& & 5D! S 1 UgaT
ST FbaT 2|

RepT gt
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R IR Pl 3 TH1P 2 |
1. TN (Cleansing)
2. CINE A1 R HETE BT WA
3. AISEERTST

1 AT (Cleansing)

fosl & o g8 ITgfEdl @ R PR B folY BT ARl & | TT AN AR HPIU T B foly FelifoiT G P
ST T 1T B | U8 B ldhesd o & 4l A axell & FolfoltT & @l dddl ag et ¥ &
S 2 |

2. ¥R (Toner)

I8 GG B AN TN SN PR B oY AT ST & SR &M d)e 4 Rebd & Ug e o & I8
UREHRYT TuTel (Finishing Agent) @ U # i STANT fohar 9ram € |

3. AISRTSRIT (Moistriger)

A BT DA 3R AT 3@ & foly AZTRIOR &1 SIS {1 W1l & I8 R 1 ww@n 89 & a1 2 |
CTM @Rd §U B 1l &1 &I 3@ 4 |
CIeansing@ﬁﬁﬁWW?ﬁaﬁsﬁ?ﬁﬁqﬁWWI

Cleanser gHeI STferAl | ST AT |

IR Pl JR—GR WS IX 8] AT MY |

& IR 3T B BT IYIRT Fe| HeAT ARV |

4 Steps of skin care

1. Cleanse 2. Tone

)
)

3. Moisturizing 4. Nutrition
(day lotion) (night creme

ST Moistriger R& TR T X IHdHT SKMTA N |
CTM R&e & AR & dX—

3Mgell = (Oily skin) |yl =1 (Dry Skin)
TRATOR AT AT FATTHIH T AT TeATRT BIg f Wl qTel
R LGICASK TR I oic
HGEIRTOR A1 & TR BIg HA BT 3G (Products)

T D 1Y g T TE] Bl AR Aol g |
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AT FT TG TP WGfad ham & S99 TR IRR & W1 S 1T 1 2 | TRIT (Aging) &1 YR @ &Il
%Wﬁ‘\’&ﬁﬁﬁﬂm(externaland Internal) 3ridRa VST & SN & g H Bl @ orae e
4N R ST 981 & WY AARD 3T HAGR 8 9 § | TART SR (o) T Sha-adi 1 afidRe VR
(intemalaging)ﬂ?fqﬂﬁﬁﬂﬂﬁ?lmﬂﬁ'ﬁ(externalaging)wm%m@@mﬁﬁﬁ@
Tl © O 39D B3 BRYT 8 WA © by IR R HIR @ 39 H SY ¥ U 81 Rl R Rt (FRAT) iR
BIS s~ A o] & b gR 8H 30 €gc & U oTIRdE 81 2 3R g9al SRR g9 Red TR -oR
A T & T B B & R R Fdiadd @i Tl 8 IR deY W W, <1 o, B18d, Raed
3T 3 @I B | a18F URHT (external aging) @1 48 BRI JAERUY GRE & el YV, AU, IRTG
e, AANS gy H & IS |

@ B BIRGI (skin cells) R & MR Wd H 490 & 91 SU 9N (Uil WRd) 4 I DIRGN H
WAy UgEl g 8 Sl & 3R R | 37erT 8 W & | Y b e b W 73 DIl (cells) F A
43 81 I & | Repd # 4 IRTSIRN S 81 oFTd © o IR fearelier w4 &1 Sl & fordd Rop
A I B T © S RPT W wrinkle § o & |

B‘H?H@(Agespot)ﬂﬂ?ﬁﬁlﬁ?)w?lskinWH@(SpOt)WW%ISpotWG}WW%@@(
— TG Y &0 ¥ &, @ H UG dal B HH B BT TR & g B oM g |

@@ W Tl AT (Bruising of Skin) FARI @@ 39 URdl W fAciex a1 8 3 d¢- & 1l |l &l Udel!
B ST § T A Sfedl o ol B |

AT &1 1 (Formation of Wrinkles) 3R] 9¢+ @ @1l @1 H UTY W dlel WIfCH, dlcior Tl Saies
Fibers & &M oFId § WIS @ &I TR AT A 1Y G Blelord R B Aol q1 FE1G GaH
Rl & AR e b BT eilenu 1Y &l 8| 59 Fibers @1 &l & BRU R & @Red # HHl
3Tl & e gRal 9 S 2 |

g @ (Dry skin) 3G 91 & H @ YW 8 N & Rebd § IUReIT dfery FRRIN @1 |=AT e
faTeerdr & B9 & HR BT B | T H 91 R T B BRY R Ucell 8 Wil 7 | Y dived gRm,
AT 3Mfe & T1a & ff 9T g 81 e 2 |

AIURRl &1 ¥ (Shrinking of Muscles) 3 1 & |1 AFURMT 41 FHGIR 8F oIl & fords
RO TEX DI T AU &1 Rept ol el Ug SIell & | AquRidl & Riggsd @ BRoT AT & e W
ferg & o € |

gl$edl P & (Bone Loss) TR d&X H fafi=T YeR @1 glgedi BRil § Y & d¢- & A1 i@l & - &
@1, AT, qE TN A B @l el T A 7 3R A 3 R oW g8 fRwE <l & U T BRY
gfesal @1 & g |

IR W D oW F @al TR T Y9G el 27
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IR DGR T B o7 3R & IR W BF ARG A & 399 TAR B B eI A & I @ SH g
A RE Bl © 3R R T (@1ggcs) B Ol © 599 SARI @dl QRiare 41 81 SR § @ B @ U
THM eI BIel, 3RfeIY B T BT 3T feT AR &Il © Ol @l & YBR Bl &0 § PR & T il ¢ |
B9 ARG R ARG & 599 dl W T Y919 gl 27

SR IR W AU BT RR GH BT 8| URR B IS R g O & SO BAR AW g (dRw) W1 @ S €

Rep e 81 el 2 |

B9 ARG B IR

B ARG R & YBR Pl & H XGHR oA & 39 o A USel I8 SR ofid of Bl T [ TaR &l §
Ife FeT @@ © el Rpd a1 59 W A Beld Ocl DI $H dx el BAIG o1 & o) dex &1 S84
HH B WY A T vafvie dRifea € d SO el W dRa & 3% o § ARG 99 39 TBR B e & |

Tt Y% (Clay Pack)

IT ARG el R & foly 9ga oresT /dl 8 I &A1 &l TS dd SNd] S9H T TG Bl A% axdl & Bl
TR TRgT 3T B HH HRAT & AR IR Feild 8 I R 2ol oI B 7eqd 21l 2 I 3ATael delid iR U
(1) arell RepeT TR HY 3F20T 3R Gl @ |

%M WG (Cream Mask)

ST AR @7 P P TRE oI AT R P B & 39 TNE & ARG e W §I8 AN AW R & forg
BIdT ¥ 3 WIeT 9 & Y § 3R Rad fows § Wite, audeR 3R By ol € 9 ot Red & forv arest
BT & 39 fooell @l ) BIS JowH e B & |

Uit 3l AR (Peel off Mask)

3 PR & ARG ol AR IR &I X8 3T & 39 ARG Bl TGN Al A0 R BT Tge B & fov TN
R € IO B W B W q3CeSH (MBS ) P 599 (Blel ) O OeY W BN € 9 41 B I © 39 dEY
Pl T @ T Bl ¥ 3 R A (soft) T (smooth) 3R W (fresh) Widt &l 21

el KD (Thermal Mask)

e AR IT ARG B TR IR &R 370 o T a1 & forest g9R I 958 (09) g O ©@ S99 g
R ol & Foey wheaR 98l 8 ¥ qee Mo & O g w@d § Q0 39 @) @r quol f) e @ R
gerl & Rt e fow # ), Wred ok Reel—Raeh &1 9l & ol A ) @ & fofg 378 vedl ¢ |

I 3fTIeT ARG (Warm Oil Mask)

TH O & B9 ARG IR W1 H SR By O € 9 S99 @8 avg & ddll B SXIET fhal O 8 oid
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fore &1m ® oIk R Red (URuda Ree) @ forg 1 3/sT BT € SO ol Ry 9HdeR IR 4 &9 oIl €
AR T FAR BT W IQIT & |

“oRel ARG (Natural Mask)

TTRe ARG H B 3R Bl &1 M BT © 39 AR § WSl il @ STelaT WRT THICY S By TR B -
{0 Bl el TR S0 ARG TR ST & $9 @dl RA &1 Sl @ SR @dr Bl Uiyl e 8 I8 @1 dl o
TeI <A1 3R T IF H M ARG ARG BT & I8 ARG W Bl TuRel ol IR T UM oRar © o Repe
fags # Hre ok gl el & |

HAARD WX S BT NIl
Procedure of Face Mask Application

T ART AT U W18 R X oig W B9 AR of T ¢ |
TR 91 BT 3BT G W qiEiel difh B W dTel 7 37V |
BRHNG BT °le] 991¢ 3R S §9 BT AeE F IR W Y |
T ARG Pl 3G AR §g W 7 Y |

i@ W el ST D G T I |

T ARG Pl 20 A I 1 <0 399 SUTeT 1 e |
DX ARG DI ATH IR S 1€ ANRGRIGOR HIF T |

N o g bk~ DN~

B ARG SUART HRd T Arafat
Precaution while using Face Mask

T ARG BT ST TCE H & F SATET GR Tel BT a1y |

B ARG BT ST B ¥ U8l B A% HRAT AV |

B ARG B 20 e § wrer TE 7@ iRy |

T B W Plg ©19, A IT Yeloll, oIeldd & ol ARG o) ol a1ty I Ugel RebsT & Sfdex & U
M @ HelE < ARy |

5. I B¥ W RS T & A I U8l Side? & IR o $ Fellg <l aTey |

6. Y ARG 8 @ 918 TR IT HgEaRIgoR o THT a1y |

v~

<IB TS

< & (5] H e, T S B W Blel U 99 O & Io @l 599 hed © | ©id 2ed ¥ W WRKR b
R TS W B € delld wral W Tefi R 41 81 o1 & I8 @l W SRR §B BRVT ¥ B & ORI ST IAedl bl
e 3R TERA & M, IR H T BT 9o, delld TR F1 Rl fharid g1, SRl wEIeieR
GH-GMI, I 3 B8 A6 HRAT B R 1 T FH 81 Fewdqol HRU il oI <idged e ¢ |
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FTT TS

R3¢ 588 @l ¥ g IR g T 81 ¥ I & @Iscesd &l & IMBSl W UP Jdell WRd a1 & SR 98
B € % FdrerT Sfed 8 2 |

P TSH qUT TTEC 284 (IPIe BT e |
o wiPEE U B3 D BRY @A o H g AN & BB <o BT WA IR B §% I A © |

NESIG ARG WCAE

IE TP Hed & @ oIl § ol u R foR) B JHE gan [ @5e ged @ o 9§ e |adr §
SIS TN FRA & 918 SR o a1y |

sofdh 2eX] AdRI Qﬂa?

Y & ARM YU BT & O @l & (Og) # T Bl AEdl @ 3% sldes a9l @gces &l (941 < b fHabrel S
gl

whd

394 BB AT Al Bl AeTdR BF HBR H T & 39 Eed 2RI 4 g B oI & 59 «ibes MMl A el
T & |

Y IR

B9 R I 919 Nhadl € 88 TR 99 a1 & JEDGT Bl Gl @ <ides g @gces forad 3 F fad
W & SPT TN WEIR B9 TR qBTS dRF & (o fhar T 2 |

AT BT BRAT T BRRIA IR
Skin warming or Facial Steamer

BRIAIA (Facial) @ IR 919 (steam) & O & | $9& Y@ § & A1, GaX Il 2 |

R aTffT <7 IBR T B 2 |
Hot towel skin warming- S8 U& W% dlfeg &I T4 T # GaIaR Al Farear defise & Je8 W 2-5
fie & fov B1e <d € Ife omavad &1 df 9 foam o1 Srewran A o W €1 39 A § o sfie T
el g ey |
Skin warming with steamer — steamer ¥ 91U il & SHH! B W HY X W ¥R bY T ol Okl &
2-5 fie & fory &M o 2

e R IR & @MW (Advantages of skin warming)

e Steam ¥ SWINT BF dlel 3 Wi STAR 3G YAl & W ¢ |
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Repe & fader yarert @1 Mo & werar o €1

REIYATE §¢ I & |

fosgl # dg e A ¥ Fda W § | Rt o1 oIRm fierar € Rat efet &R el IR 21 St
gl

Rt 1T & w9 et
Precautions while skin warming.
diferar e T & & wfey |
e TG & oy &l H=AT ALY |
Felige P Rebd BT e H W1 AR |
e @ W 1 e & 3@ skin warming & oAl A1l |

RETDHIR IRMUE & o
Duties of a Skincare Therapist

IR DI THE @ 9IS Fellge oI AR TN Fevdl § GuR & ol T a1fey |
B &3 B THIg BT I G |
Fofise o1 R & UgdH R |
FATSC &1 R & AR SYAR T |
Fellse @l Rebd & AR Aad SIE (Beauty Products) &I g1 &R (Y |
AT SUAR PR U Ul Folige DI SIS BT SFHN <7 |




U & SR I |

1. e Rt R 71 o ARy |

2. S8 R&HT W T M AIRY |

3. 3ifgell R W @& T ARy |

4. RIS YHR BT DY YgAHT S Tl & |

5. Rad W G & YA T B o g1

6. R& & WG AT YGR FT T T |

7. 99N AE R B W@ B 2|

8. R @1 cfdvher M Farsy |

9. RaT T AT B qTel BT AT Bl & |

10. T SHCIATRE @I Il g |

1. @91 @ Aerg fore 2 2 |

12. YRR T GG 9T 3 B A1 BIell 2 |

13. RBeT BT ST TR el STl 2 |

14, 1% T8l 3R T[PC 9 T 8N 8 37 H T 3R &l |

15. ARG 1 o & gD oM g |
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IRye Sftereq Afdd
SIS — 2
33— 1 afedTT ufehar
CIRICARSEER]
ol b TBK
() oo 9
(il) T
(i) R S T

(iv) 3SR 3R e q1el |

WA B et I8 T UG BT B Rl § IR RIR B FReq IRl 2|
TAd: T Tl W ANE a9 7| TT g b B 31 3@l § 09 T | Al @ |
YRR & ek R IRR H I8 91 AS B 7| I8 T D BT M I ¢ |

3feRam iR Wfid a1et: I8 e g ael & HRT YT B aTell TTE BT Vel BT B G- & |
HAIR ANATOMY

Hair shaft ~_
Arrector
pili muscle
Nerve
Medulla_

Sebaceous | | /- S\I"lezt Cortex \\\% -
gland — = - : / glan s%
Hair root — \ g} Cuticle
Hair bulb
in follicle 1

x Blood
Dermal vessels

papilla

911 g H BRICH TS HISH A 9 B & | I8 del U & o/ & AR, @l &1 aredl W SR arel @
B T | 9Tl @ NI BT G alell I8 WA Ffehe drcad AR Al 7 |

Ffehe: qTel DI T N WA B Ffehed Fed 2 | Tg HICH F a4 Rl T

PR Tl D A9 B IR, o FRF D AR B0 &, T a6 P g A A 2| g9 o A R
&R 2, o ar@l @ 9 A R

UGl U Tl B AR IR 8| Y8 STelaR ol R Bl & | U8 9 YR & el § 8l grdl Sl g |
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1l BT G-

AT aTel 1.25 HEMIER (1,/2" inch) &R AEM T4 €, AR U a1 H aTell & She Bl AT WA 80 —
100 & |

Tl BT SHia- Th:

Stages of Hair Growth

VTSI 9 oRVT # X1 AT 91l & oS Wihd &I 2 | el 8% HelM o 1/2" 9 9o § |

SO §9 RO H M I 91l Ga Bl TG PR ¢ | Ig A & e qb el o | qAl b s qdl
AMFR & T 1 /3" 9T 6 Rihg o 2 |

TASH: U8 TR I & ®U § S Ol 8 | I8 RO OF IR HeM & forv Jeam 2| fexdl o Iw gAR 10
— 15% dTel 39T 37a¥er H Y&d g |

YA 39 RO & 3id H 971 31 O 2| 39D 915 H ¢ RR F 91 S 6 B 2

Ao
3 TR 9Tl B g B U 3RS fAfY B, S el @ Wi ¥ gel ol 2

AR # I I A BT ST BT ST 8, ORI TRA BRep A7 ST &1 IRR W RTS8 | 39 R Rgy
Rudrl S 2, O’ B dds & a8 a1 & dIdl died SEel Ol § | 39 WAl & 96 @b A d
ICERINS RIS

IfRTT BT HdgTNe 3T BT BIsdH T ST fhaT O el B, oifebeT amgall, 3R forwy, fJe, e 3k &)
3R I3 & folv e SUTST ST fhar el 2 |




AT B BRI

(i) IfeRFT B & AT eI I XEl |

(i) e P THD NRIRR TEell 2 |

(iii) AFRAT TTAT BT ST B WA FHAdR STBT T BH Bvell 2 |
(iv) BIC 97T o8 W W% & o ¢ |

AfT & JHEM
(i) AfFET BT kA IEATS & Wbl &, TE Ga o T T el Bl & IR ol G4 8l 6ol g |
(ii) B <Rt &1 AT & Teroll 2 Fad 2|
(iii) FaeTelel T el AN BT AT & 918 < 8 Tl 7 |

(iv) ugell IR IR HRG FHI UF I SRR BT AT |

(v) afedT o1 afsrar 9 B8R 2 )

(vi) SaTeT TR 999 I @91 ol T Ao ¢ |

(vii) o= g T AT PR W @@ B A G 8 G ¢ |

ST R DI AR B | Ugel IR a1d Fefige 1 garl @y |

24 — 48 TC UgA

(i) ARET F=F aTell ST W ARM T @I,

(ii) 991 911 7 o,

(i) TRR W =l ol TBR &1 Ot S | B,
(iv) aTell @1 AT HR & 3 37 Ugel | ¥ 7 W,

PR & B TR
(i) W% R G | Fa G fory 9 fSwvige e a1 TR 4 <o,
(il) T T R & YBR B SFTAR IUGH BNCT IMT BT A I,

(i) 0T ¥ 9919 B forv UORIfied &1 SHIMIG 9N 9 fSRaIoied ava™ Ue,



(iv) v8, fevg 9 # w9,

(v) @, fct QIR 3 SRl B TReflol &,

(vi) STRIFT @ T afeRT Rgw @1 FR H e,

(vii) BT Bt ¥ watd o TR 31 T8 foa 7 S,

(AN aN

(Viii) el

&l BN B 8CH b o0 T Bl IWHTA B,

FATSC DI IR BRAT

(i) FeEe ® UfhaT & GN H 940 & 9 AR AT 918 H IR dTell FEEET [ RE F I,

(ii) Fege BT ¥ YW To qr5ac w4 | Y 3l W,
(iii) FTET BT FE HEEH HRA,

(iv) FEe B BIE W Fae I8 @ foly AR o,

9T @1 Adeiiear o oid @+ (Patch Test)

(i) AfeT ¥ Ul @ B U R e S g,

(ii) SfshaT % ST | Ugel delige B ferlkgd A o,

(iii) e @1 HaeTeier A U= uRefor FRd gY @@ & Refd &1 gar o
(iv) 78 aRefm 24 ©C URe o,

(v) O 9l BT FAEC b Rols g A for,

(vi) afdRET @1 qoHE Sif,

(Vi) 999 BT W TAEC Bl @l B IRE0 o,

(viii) Telge W SFTel 24 — 48 T B fory YoM a7 Wod & IR ¥ Yfud BxA & forg ag,
(ix) afe $Ig uferfshan el & @1 derge Bl e o,

AfFAT A & Ugdl fRId Gobal Bl o
(i) arfar Haeefiat @,

(i) ®c o1 99 & FYF @9 R,

29



(iii) ¥ A e T,
(iv) 7E,
\ECNERGEI

(vi) STell g8 =

Farge Rafe are
(i) & &1 Rftve o Fege Rais w1 §  fdawor Fie o= a1y |
(ii) TMEe BT PR =l PRAfed Mede F Teroll & a1 39 R § ford |
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RN —1: FARE BT TES Feqd B |

RO —2: W 99 I BT |

TR —3: 9 bl S aTel oy Bl Ugari |

RO —4: Jo] BT TRA AT |

TR —5: 9 A W UBel UGS} oWl T da a1ell # e 9 &R &€ &M 8 |

IO —6: I B AYHH Bl Wd o |

W —7: ADBS T CIRCH & WSl § 99 o |

RO —8: d9 B! T of 3R T I W W |

RO —9: el @) Ao feem & ugt a1 R |

TR —10: FomST A R a1l a1 et |

TN —11: TG BT 9 dTel R BT Wi B & forg &g |
RO —12: JF P g8 98 S U W A1H IRS AR oY |

)

)
) < gl § 99 aTel IR @1 gy @ 99 |
(3) B W BH 48 TS & oy TRH AT 99 IR o A 9 |
)
)



1. % W ||
. e IRATS 1A BT B D TP B |

2. U b IR ST |
a. d1ell &1 Sigd g fobas TRl § fwiforg 8 iR S 9 ford |

b. IR SR IaHa @A & Fedl W Idl I |
C. AfeET @1 wfshar @ fawdR & qar |
d. AT & foIT S P | TSR BT AN BT © |

32
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SERRISURER
If$T (Threading)

aRay

qER B 3ATE 9T B G BT N a9l € ST | S SUR) &io, A, HIE, Ml S1S) anfe & arall o
o @) TERIAT | ECIAT O © | 39 fhar § W @1 fa9w fafr | WA @Ra Hair Follicles S aTall @ et
ST B | aRad H eyebrow @ 3MBR o7 & fov SfET &1 ST 81 91 & gRT I&) & dTcll &l 8eH & forv
faery fderor @ smavgedr g 2 |

IfeT & @™ (Advantages of Threading)

(i) IfST I&X & BIc—2 WM W Eyebrows, Foreheads Upper lips, Chin 3Tf¢ @ oFaTe dTdll @I &M &
forg e e U ffey 2|

(ii) ST @ T H eyebrows & A BT JU THAIRT MHHT T B T el 2 |
(iii) AfST 7 =R Nt YR & AT BT ST TE AT A B |

(iv) 9T & 915 91 98 &R I 2|

(v) o dor o=y fohanatt @1 arem 9fST W=l Bl B

(vi) ST BT ITAIT T TBR B T W & bl B

(vii) ITET & 1S a1t FEM a9 & 9 7 |

IfeT & forv F@entai (Precautions for Threading)
(i) afe =8 W BRAT A7 819 & A1 AT FT IGIN A&l HRAT A1MY |
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(ii) & 9 YR F TAT Sff FoATSC BT BH A PH &< B |
(iii) 9T PRA AT A BT TR UBS ANMD @l § P de | ol |

(iv) 9T T & 915 FagTllel el R el o T ol @ [ebll © df 9a¥iy el 99 W 9% AT D 4
TS |

(v) AT I F99 WD (Hygiene) & I &4 T |

AT & folg amawgd AFEM (Material required for Threading)
(i) ore (erm)

(ESELRISS

(iii) @

(iv) ®¢ (@fe)

(v) M/ TRgeie

TEd Bl AR & foly TIR &x1 (Preparing the client for Threading)
(i) TTE® BT ARFERS Refd § FHT W o1 |

(ii) ¥t & T o W e dfere F G o |

(iii) ITe® @ I B 3T qoT H e W

(iv) 9T & RIM R FIed J Ael TS oY |

Higl @1 oa1s &1 FeiRer (Judging of Eyebrow Length)

Judging of eyebrow length @I #deid Eyebrow @ @R 3R w18 I SIa € 39 ddb-iid & NI fhal
¥ Eyebrow ®I T W81 3R 38T AGR AT ST HebaT 2 |

(i) Eyebrow @1 oTw=IE, &1 FF & fog va URie of 3R 1% @ TR | WY IR 3 AR 6 |
(i) 3@ S 95 Eyebrow @& W MM 98 starting point &M |

(iii) 319 URYel BT gl GAY SR mid point 1Y |

(iv) 3@ URreT @7 € €R side # & WY, W point MY T8 ending point &R |
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B EYEBROW SHAPE SET

. A SN —_—

C S-SHAPED o ﬁ

N &)

-

HARD ANGLED g9 P W
\ ,\

T SOFT ANGLED g8 o
——

e STRAIGHT @ fee=e N
A

_ ROUNDED - A

If$T @t @@ (Threading Technique)

AT B B ol 0.3-0.5 mm & 25-30 §9 <d & B MITAGT 1T © | & DI oTHTg Beauty Therapist
R PR &Rl 51 §B BIeT AR Fo a1 97T ITN IR 8 | JFST Ja: forehead, eyebrows, Upper
lips, chin ¢ T &I STl gl

(i) Swem g @7 Ue RRT qhA & d/9 H SET RRT Sec T H U |

(i) o T RRT & 9/ arel amt B W BT D Il B FEAA 39 IR AUS 6 TF o 9 |
(iii) 39 U T 7-8 IR AN |

(iv) 39 U @ @@ R W 3R I NG 9 Wi |

(v) = & o R W gmm 8 98 & a1et QM 9§ et S |

W 86 @ fory 9fET far (Procedure for upper Lip Threating)

(i) TFTHT 2 TIC T GFT AaR, SHET Uh RRT Hg # 3R gAR1 RRT 81  Uhgar oy a9 |
(i) 7@ & RR @1 A1 |

(i) ST B8, W, USSR AER deild @dl bl Gl o |

(iv) Fege & o2 b 1o oW 1 (el 318 & 7 < |

(v) Suferal # Ifer RA Y g GU G Bl GERIAT 9§ a1l I Wida et |

(vi) AT gh B & a18 AT TS TR N |




T & SR < |

1. AT & oY o @1 AR & B B |
2. AT FH T TS ... SR BT B |

3. AT &1 a3 7 ?

4. 9T & Y AW A1y ?

5. ST FR THI HT AGUIT SO 1Ry 2

6. IR a=d g T AT ITANT BT © qargy 2

7. AT FA @1 Ay gy ?

8. AT BT Ue ! 3R 3D I <7 B U {5 Tobia! Bl JUAM © I ey ¥ Jarsy ?
9. IST @I TSI (Shapes) @ 3 49T §Y A Y |

36
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NER
AR Hfshar

SATT
AT @ g
AT BT 31ef & IEX B qTll B I DI Sodbl AT | AT | Tl S ATl I SR Tel ol Feall, 1MUY 38
AT BT WANT TRe @1 & dict Pl GoTex], 1 W A1 T 2 a1 a8 TAR T8N W R@® 7 < |

AT T o JART B dTel a1ell @ I Wl B @A IR od ©, e BRU 9 e e od
AR H TN B9 dTel TIRA AT Tole B8y O 2 | 39 gIsgio RIS, JMIf—ar I B |

& b YHR
1 99 =i,
2 R &,

3 UIEH &{Td /TSR &1

I B d™

& W TN Y @1 g o ¢ |
HIERIEHEERI NN

AT A TR DI F1d § MR 1T ¢ |
=id TP UCRiIfed & F1 el 2 |
AT gU SR 99 e GA & O 2 |

AT @Y BT
1 QAT & IR IR JART | 1 Bl o Bl & |
2 &A1 Pl FaeTeiiel @l W SYINT Ta! fhar o7 |

3 T B Jolg ¥ ol W Teloll 9 81 Gohdl 2 |

4 AT F BAR TEX & d1l & T 9 §B 8 G99 $ [oly gaeidl &, SA d18 [BR 98 AT Ugel Reifet d
3T ST 2 |

5 Tl P sl & d1¢ fI9Y 91 X1 uedr 2 |
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QAR & AT Had

1 ®el — Bl ],

2 1 H Bl N UBR BT HHAU,
3 ARD Wl I,

4 STell gg o,

5 @dl R Bl BIg e,

<A & fory smawas amh
1 58 HiegeR

2 B8 I3,

3 Al e,

4 dicH,

5 TTRTH AT B BT HeK,
6 W,

7 AT B,

8 3T,

9 I AT,

10 TR,

1 HIGERTEOR,

12 33H R,

<HRIT I RS e B T A T ()

AT # 9gd AR AR UY S 2 R @ IR R 3R &1 9ol © | 39for &N ¥ Ugd U S fhar
AT 2| I8 X IR & BIC | 9N W g T MR a1 e 2 | 39 ffy 91 ¥ < @ B

U9 < &) @l A
1 T TSl FATSC Il @Il b AR [ Bl A DY,
2 iId M BT U BIST T97d oldx JaIDHITTAR AT e |




3 39 801 & & & 416 10 — 15 M T@ o I W |

4 15 fAC T B I A6 TN AR TS BT I8 [l TWE @ $IS Told A1 &< a el 2|
5 1 B M W <, DS Ul df Tal ¢ |

6 I @A W Tefoll IT S B & I &ifd B STINT 9 T | I9 O W 9% M |

7 I b W (B FHR @1 Tefoil T8l € dl &ita B ST BT ST Hepell ¢ |

FEe Rl dre
1 0% Xl A I FlEe Rple Pl H Tl TGN AIC BRel Ay |
2 IR FATEE BT fbedl Y IS | Tefoll & o 99 Al BT 1Y |

AT @1 foha

1 TATSC BT ARMSTD RAMT § To1 IR SR I DI B |
2 FATSC DI Al °D A D dIG Al DHIF B G DN |

3 FEC & W B Il 4 8 76 A |

4 T B FellloNT Aedh | AH o |

5 a1 F1 G AR $ | &1 W A WG &id P + & Y A gea! ST Bl o U A a |

6 IR B [a¥ Ugel B0l & S el o W Y 3iR S¥a 978 R IeY W oI |
7 M U T FEIAT W i B[R |
8 IRT &l 5 — 7 fAFIc I8¢ W o1 o I |

39

97 e & 95 I B TP 9T I B SSThR o B FTel Bl T fbaT 9gaTl | AT Il BT T A8l 9],

a1 M 1 5 AT T& aR Bl |
10 9Tell BT T TGel & d1a &idl DA bl b b |
11 FelTgC & deX W NS Tqd | AN B |
12 &Y Bl Y I AeS W T@T TN IAWR AIGEARIGOR I FTGHA 1T |




T & IR S

1 AT &7 31ef Fafmel |

2 TNRAT # B9 B A FFRl BT ST B £ |
3 U9 <% 1 B B

4 =T & qargd |

5 AT 31 gIT 918 |

40
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HHIYT HATU

TF 1 HH3Y SUAR ISl

W : 39 PR B G 2 W faeneft Freforiad Sl @1 wwem # wem 2|
1. WY & SR a1 & Jol ®U § SA1d BT |

2. Hh3TY & IR Fellge dI UH A1 U4 Bl Jul ®U | Uga |

3. WHU & SR A JdR B SioTgal &1 gl U | Ad G |

4. 39 331 & SRH Tellse © IIqdId PRS Sd 1 Ha1e fohaT bl 98av a1 |

HhaY Fafid SUIR AT & A9 91T 2 |

Ul TRVT: AT Bl JeAThT (Skin Analysis)

QIRT TR T YA BT (Gathering Information)

RRT @RI fqURId dbd (Contraindication)

< &1 geaiad (Skin Analysis)

T i $T Fef @l BT QT AT B el DYl 8 o b T BT YBR, @l BT T AR T, A
oed, TOR! &7 BICT A1 91 BT 3MQ | AT VT AT & Sl A1 el Hepard MU el Haferd T Harall H Sl

AfT fmeh 2 |

gl RMURT BT 0 BRI H (Y0 BT ATGTID BT © Al FoAge bl Fel FHR $ SUAR AR HHaU Hal
YSM R | | Gdl b JeAid B (o @@l ST YHR YT BT Mt JMaead & o’ &1 il avie oy s
e ¥ UG g ¢ |

I & [IbA & forg FfRad ardl &1 Ure S AR

1. qdUH & A & B N Bl IR W qd o gl o Wferge FRer ARy |

2. FAES Bl AME B & fofY dlerT ATy |

3.

4, FIIHA S SR S o dTell d1: @al $ ISR, @1 BT T 3R H, &bl $ 1 ged, @1 R el

A & BT $ QNH Jose DI @dl B QU wY A HRAT 1Moy |

BT ATHR, TBX BT JGR, T BRI (broken capillaries), T&X $I gRAT oM1fe |
TIE & T ] I BT Sawd 8 |
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Skin analysis chart | ..

TG & M
1. 399 & U1 oWl 8 o Jefge @ W JOR &1 IUER R HHT FT Jed <1 Ay |

2. Follge B W WY B A B BRI AR T B A 2 |
3. SUIR & NI g a1 |ee Wenfi et 8 |

I ARG @ 3 T W B © | AT 9 3y gifed Ml W qedied & forg 79 &1 SuanT 4 fdar
ST & SHa! Rl | 9d @ Y S WA R S g |

g vbd o3 (Gathering Information)

WG IAR fAfEY &1 GE RO FARE W G AT TGN U IR ¢ | e g9 I fered ard
ST |

R FAEC BT G A IAE | Tl © 7

T FoTge o AR & folv Hahary of w8 2

RIT FARE DI AT DS &I TG, AHT $ I, M & v vd ot et o @ uf |

PRI FAGC AR W AT HHAT BT KA PRI & 7

TN FoEe 1 g G H foell JBR @1 gieHe afe form g

T IR BT Jg TR THGRT T Fellge | TH Y & d18 9T Jog ITeb] g1 d1fey |

o B~ 0 Db -

AT YA YT (Gathering Information)
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fawid ¥@a (Contraindication)

vl aRRefoa o aerge T el SAe | Sei o AT Tefoll @ Jad] & SH $elgeddd ed ¢ |
R F1 W Ul L) R I BeTEede & f[9vd § TSR ST a8 ¢ |

7B Heaqul IRRefr SR SRl a1 ITaR &1 o o1 waar 98 FrfaRed @

TER W AT AN Bl YbR BT e I7 919 |

37l grel a1 T W {6l TR &7 HhA |

IR W JARE DIt A Fe™ |

33 fS¥ SATHIE (Bergamot), widex (Lavender) 3Mfe & |

B M & HY A T, B U, T Bl W/ 3R S WG G I T4 Bl AT Bl © 59
ST T A PEd B

6. dIEIeC & (Cobalt blue) 3@ & M H WA T ST & |

I FATee BT 598 o fhdl SE 9 Teloll @ ol 18Ul Ueloll SeUTal Bl STl SRl aTey |

o & 0D~

g3l Tefoil STE T 81d © ?

I8 NS HagTelle @@ @ fofy TAR foba 7 & | I8 318 Mg i el 4fedl o a1 & forad 3R,
&, AT 3R BAMIZA HANT Toic & ®Y § $M IR & IR I, 37l F24 3R 7 sl Joar @
TR H TR AR T |

IT B TEAY SIE § I TS B Toroll e Gord NS BN bl FHIET SATRT Rl & S MR
& RAIRE 3T fawdd w | e AR |

T T S
7o 1. Reb ot @ it |

2 e G B FhaT H g fhaT ST 2|
3 e ST} BT ST Fageiel @l & forv fobam oiar 21
4, G R B BRA TG B B AT MY |
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SR 1 A 2 DETeT & 3 BT-UI YAu 4 HAICE

g% 2. fawid Havd 1 o qarsy |
SR, T uRRefai f Joige @1 SIE W So qoi A1 Ueloll 3Mfe 8 &1 \HIET 8 Fad ¢ |
9% 3. §© Heca Ol [AuId Febdl Bl gy |

TR .G, TN R R YBR BT FhavT |

*TAT W B AT U@
* St el o
* g R
* 3 g
T 4 AT AAIHA HT 1 IR |

IR VT Hfshar R @ BT SIS SRR S Siid o Ol @ i fh @ 1 9, N, YBR UG S
BT AT | T FiehaT & §RT ST AWM FeAT5C DI el TR BT STAR $T GG o H FeM Bl @ |

T 5 HhaTT Hed SR AT & aRON & A1 gy |
SR 39 A & 9 AR &
. T BT JoATD

. I VT Gl
T, fARIT Gabd

U3 6 Hh3Y YR TS BT S a7 27

3R ST MM B fordt 1 i uRReAfT 1 AT 1 BRAT UG Fellse bl Siap 99T ATAR S U1 8 |
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E)
3T WAl

HH3TT Bl AN

URTYT : HHIAT B TINT F AT I8 B {5 DU I Uzl & URY by YR TR ORI Felise H1 Heparg
AN I TG TG @, AR D] W0 A1 TR 71 2| S foly T IR Agauvl WY I TN B |

WY 1:— FAIHT FBIS

WY 2 — 2T (pH Level 3R IR fFHEW)

WU 3 — ATSERISNIT (@@ B 9Iyor a1 T4 <)
WU 4 — YR (SPF — Ixhiv)

e A g9 39 CTMP & &8 Tdbd & | 39 Ufshar o g0 g+ 2fve fbar & & enfier oxer =1fRe | 3o 2ot
d1 § 99G A 2 |

BT &7 Bl b THR TR B |
BRI &3 DI FARYT XA THY ARG a1 & &3 g+ TfRv |

TDHAT wH BT qTIHN THRI TR BT (AC) BT 1Y |
favtell @1 Sferd @qwern g1 =8y a1 R ofige JanT @ |
WG TH Gl TN BAGR BT A1 |

UGN T H YR UGV U B AR |

HH3Y WH H Bgol B Sford & ST a1y |

o 0D =

ol e @ farg -

> WHT Y& B W TSl Rl I S (FCEe) 9 o |

> TATSE B AT BT NI BRAT AMRY [ b YbR Pl e 2 |

> TAEC B TG S AR & HHAY IATE (Product) FT TR H |

> TS B Soed Ol GRAT wIH 7 W A1 AfeR 7 R |

> HHU YR B W Ugel FeAlSC Dl PISHIONT TR I b So (6 AR & foly Wehory ATy |

HHIAT 1 B TBR

e © WS Fd @ foIg §97 95 & ARAYY! SUGRY (S¥) © | ST D) HRTAAT | HGBSY G H A 2wl
2| 3R 39U &9 WSdl glgule 991U XET Gdhd ¢ | 3FR 89 Hhafd )= H g &l YN axd 8 dl 98 3+ —
MBI Il 2 |
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1. B UISSN 59

2. TR FA

3. YR

4. 3TTZ FA

5. fouRe® 91

6. TIS~<T

ARSI

8. TSR &

ST DT FBTG Bl

Fh3AT B I Tgel 3R 91 § IUBUT (Tools) Bl GBS BT AGD 2 | dlfd Felge bl S7ha T & | 3R

AR JUBRYT STHa e |

Fre— ) UGN B GHTS B A el T—arenT Bl |

R A% G B I 560 IR 2 |

* 99 P ged [ T A AEeS AN STAG] ATIER W |

* 9% 1 Fe U A g gl | WSaR 6 |

* g9 1 VRIS O (eI, daala anfe) H g9 X Miex v Rt sl &1 Siared fdar S be |
* g9 @ YU A1 <fad | AR T Fwrerax g1 4 gE < |

Wt

* W B L ivey W HET I B | 3W WG B G fofg T U N AIges IR ST A1 fHAT ST
g

* 3¢ 91C TeRifed H e W |

* add § g8 B |

7% Yercd (Pallets)

* Yolcd &1 SYIRT BIe~<¥d @I fHad oR1 & fofy a1 STl & | S9! \eraa 9 84 9 999 # #8g fAerd!
gl
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* 39 g9 g TR 7 Wgee IR W N W% R Had ¢ |

BT & SRM SWE rRAfCHd B Jhlg

HB3Y & TR AHTS BT LI VG 3ifa 3aeTD 2 | 3O IFSWT B W 8H Ghid 8l dad ¢ | Rifd a4
FTSC BT AT AT B & |

foafed : geic foruRed @1 JANT §97 &1 WEIdl § HRAT A1y AR IGRT IR o | Ugel F9 FollR o
A% TR o A1y |

forfas foraRed : araidel IOk & feqursiad ford 531 Sueiel 8| O U &) aR TN & ol il 2 |

1g U forqufret : Sffdl # roTel &1 SN fobar SIreft & | Ry &7 SaRT SRANT A o= ¥ Uged feg—Uw -« eeil
@R o1 AT | A VI (Sharp) o =MfeT | S IR for &1 I0 a9 & {0 IRt RN el B 1 39 A
ST SBR RN BT ARy |

YIED DI HBaTd & folv dIR BT

1 RIRT BT TES BT HHAY TS IR W TSl ST4 T8 of [ o bl Jhay ATy 3R FaRIHAT T
R S TS B b DT HHINT 995 B W 3[BT T |

Alc— P YR P W Ugel Fellsc B A3 RYG I AR CTM I Ufshar o |

9 1.
1. A3y ®H I AHH feber= BT =1 |
(a) ™ (b) | (C) SIRRF 7 F BIg TaI (d) a@R b <M

2. B &3 Ha BT ARY |
(a) graRerd (b) #eT A (c) forawr gar (d) @18 T

3. forg 91 &1 AT |

(a) ar@i & ferg

(b) gfc @7 97 < & forw
(c) @R N & forg



4. CTM &7 3 —
(@) eI, FAfT, AigweRTgoR
(b) AISTRTZOR, TSI, T

(AN

(C) TSI, I, AIZEARIRIoHT

5. W3l NG HR & foly ScTe T FANT foam Sl & |
(a) Tetra et

(b) #epar RgaR

(c) a1 e R

(d) @13 =

< o IR -

% 1. fb=gl 5 A3ty §97 & A ford |

Ue 2. WATAD CTMP &l Rt ¢ |

e 3. WU W U4 IUGR &1 AHTS R Tl 8 7
T 4. HH3T W W 59 FER G IR S A1RY ?

U 5. WY & FHI T MU P fobd 91! &7 e T Ay ?
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HHAT BT ST (Make Up Application)

HHINT BT SN TR ¥ U8l &8 (9 JBR &l 9rai W 1 @1 a1y |

1. Follge fobd 3FaER & oy HehaTy el dredl & 2

2. FTEC Pl R BT PR RIT & ?

3. FARC & FUS! I T R &?

4. FATEC BT IF FT 8 7

5. BIIEE W WIge Bl GawT s B AT |

6. 3R Felige 1 Ugel W g W Pl HhaTU Hiede oI 37T © dl Ugel S Wb Bl |

A F o grell | (Trolley Setting for Makeup)
1) FAOR (Cleanser)

2) TR (Toner)

3) HigENIgoR (Moisturizer)
4) WI$W (Primer)

5) 9¢ 913 (Wet Wipes)
6) fewg (Tissue)

7) $AES (Ear Bud)
8) ®eR dNacx (Colour Corrector)
9) BRI

10) BI¥SYH Ueie (Foundation Palette)

(Concealer)

11) drAlde ISR Uelc (Compact Power Palette)

)

)

12) 38 ¥<T Uele (Eyeshadow Pallette)

13) foraRe® Uele (Lipstick Palette)

14) @R Yoie (Blusher Palatte)
)

15) BTgalge? Yol (Highlighter Palette)

49
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16) 3MMgcllgN (Eyeliner)

1

~

(Muscara)
18 (Kajal)

19) 9% AT fheRR (Make - up Fixer)
20) Sdhell Udid (False Eye Lashes)

)
) FRBRT
) Tl
)
)
21) Ueld R & 7 (Lash Glue)
)
)
)
)

22) 3Mgsl BIgellgey Uelc (Eyebrow Highlighter Palette)
23) HAT T (Make & up Brushes)
24) FET @IS (Beauty Blender)

25) UI¥sY U (Powder Puff)

HHIAT TATDI BT Fel HH i—
1) e UBCl FellgC A R Ugel U Hepoy fhaT gaml & al S | il |

2) S 91 Fall3C Bl RIH W SR WG | TR Bl &9 B Thiid & GIRY AT R dicd § avmax Al Ferge
@ IE W o Fadl | s R et 3R 391 <3|

3) D 91 TARC & b TR HIGAIGR ITclls HYil 3R 2-3 e T@ SAuIR Il dlfd ARERIGoR R H
ARSI

4) IS QT T BH W TR A3 S AR Tad | M | MR 4§ g8 R BT SRR T Gl & |
5) 314 T AT BT HG3U Y& VT | BH MGl BT HbU U8cl 39 PRU G dllch TART B Bl o TR F

B Hifs N B FTge P 3T Bl 2 b T SUBT M5 HbaW, ‘2l Y 3R fetex ff aaTg o | o9
&9 fIfelex &1 TART HRd & 09 98 AR B9 & 9% Bl @Yd IR ool & |

6) \E Ugel &F 3l & SR R < & R A UF 99 @ oRR < ifc &F o oY SsesSr WarT ave
qel & B UH T8 HeR ARGl R W AW | T BT §I P A W ARG & IW BRASIH /99
AT TR | AR ST — @I BT 758 F AW W ls o |

7) D 915 B BISTSIM /9 B HRIGE — TSR A dld ¥l Al Be-sI waTel a9 & fofy fear R2 |
8) SU® d1C W 37T NSS! ST 997 W ARG W SIS BT 9% IAls B | O (P Do, R Bew,

dISe S8 ®heR, arge Udh hor)

9) U d18 FATSC B §9 B! ATAR BH 3ol TR HeR G 3R I ST 93 BT Hag W A—4 AheR A
H ST FI @i T |




51

10) SR Fellse @ il W foot T € < &H ST A8 Bok &I Aeg ¥ fbot H 991 Wl 2 | S99 €N
IME— A3, 3R A 3reoT fom |

11) SATEIS] THDHeH & 18 B4 Ml TRalse HYT (TER F91 S A< ¥) 3R 89 $0a (oY S1d 9187 IIeR
BT JATT BN |

12) SUD 91 &9 81 — 919 BRelgc T | 3UH 8H AIST THG dTell SISl B TANT XFl | OiRT (1 Ber,
godl e HeR)

13) 3D 15 BH AT §9 DI AGG H AFARZN A<y HY |

14) I 91 T TdD! W AGRT VG | FRGYT U8el Todd] W A1 @I 3R axd o ed aifs gt W vy
B3 SUST AH &1 I | 39 15 &9 AWPR] UIdh] & SR I R dRd M |

15) IR TASC B MSel¥ AT AR § AT ol¥—Te B AeE F o Fahd ¢ |

16) T UScl ¥ T Fallsc @ gy W L 3L T O (H-FeleR, T-TR, TH—AIeerTsor, Y-UshR) foar g
g

3 TH Helk INTeX I Il N | HoR PNGeR 2 ok & 2 & (1 3R, 2 9H)
o 3INT — I UM BUM & fory (fUudt A1, oI A1ah)
o M - e Ui gum @ forg (fiua)
17) 3@ 915 B9 FoIlSC @ S ¥ 2 T S8 HuleR ol iR B&Heyd 997 @I 76 ¥ day | oY 3R S9d
T I Tl Bl AGE | wle B |
18) 314 BH Talge &l R Bl TH 3R R F FHR @I Y BIHSTH 8§ Bl 788 U BISs¥A oI 3R
D 18 LI ISR B ITINT A §Y BISS¥A Pl B! TRE &ie HVI 1] Plg Udl 7 I8 WY |

19) IS 91 T VS 99 DI 2 | DG USSR oA | 3R BToHedM I did BNl | ATD] SART BIoheyH
T 9 A I TP o RE |

20) IS G B9 BY W HER I | BeR &1 deY I I gV Q@M & oy & 8| HeR & folv & 81

SIS PR dl SYYNT DX %l

21) SNUD 91C BH IR §Y I 7S W B Fellsc @ Mol TR @R MG |
o WRR 2 YBR & BN © (TSN AR HH)
22) I9P 91 g1 fod 49 W gelgex My | Blgallge] oM ¥ fod 99 W Mg omyt|

23) S 915 BH S9G 918 WG9 & g ¥ feraRed fheRk 597 9 86 R feraRed o | feraRed o
¥ Ugel B9 818 W oieT foru aM oo el forafied el avg § o UIu |

24) WS AR H &H B W ABIAY HRR B 9T | 399 SANT HH3T We & SR |




TIT 15 s BT SYANT BISSIH Bl A A B folg fopam ST 2 |
®) IR G) AR
7) feraRe® ) B USe?

T 2 1 ET QIS BT T o AT @ forg faar S 2
F) H¥ TSR @) forafes
) BISrSTH H) @R
I : ) B
T 3 1 3N BAR TN BT WA e P UM & oy BIe & |
@) TG @) giat
) 3l 6) fiva
ST &) TN g4

<" we (Descriptive Questions)

T 4 BIS~SIM WA HR BT Fal a¥idl gam ?

IR BRI FAN &R & folY T Ugel &4 dellge @l adl Bl FHR 1 Aoy | SHb g al $l Heik
T 79 FR g BISTSIA AU | B8-S WANT &R @ folg LT — ©leX Bl 41T R 3R TagT gl

NPT & 915 B~ B 3] g ol Bl |

TS 5 : Beellgey WA HR & Xiel gy ?

IR : BTEASCY 89 B ¥ &) 7SS | NI & | TSAIgcy &1 IeX & 9B fowdl W o & ol (A1 & 91

# e R e 99 W, 99 W &R 8§ 99 |®)
gSclgey @ AR :© 1. Bl Ballgey 2. TSN glgaligey
U9 6 : HBAT & o AN Slell H§ B DM W DY Wsde & a1y ?
IR : WY & foly TARY Shell # 7 Wy sifsae g =My |

1) FlloR 2) TR 3) ANERIZOR  4) AISMR 5) HIRSYH UYolc  6) HuloR  Uelc

7) B USSR Uole  8) foY 9 3MTSl Uele  10) @R 11) foluRRea
14) AT W 15) M TSMGER Yol 16) T Mg ¥ 17) 3MSel¥ 7
RIS 20) HEHAT g

52

13) g

19) S
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P RIHD YHI]

3PS 4

AHRIAS TG U7 FRAT

forell f e @ fog IEd & Srfae yg T uRRefT ST T Sawd 7| R 9IRS Ao
IR HRAT § 98 W[ 31 IR, TS AR Tl B <@l ¢ | AT W # Sfd AIh GGE d wW@esdl
el & d Jolige & A9 9 Hod 3l oS! Bi T8 a1 T | Foge W A, Frax a1 HdRed AT BT 3761
9T Tl |

URIER ¥aT (Professional service) 39 a1 W R &Rl 8 fob e F S FHANI fdhall TedTg T Gererd]
@ W AU B GRA € | AT TN 3 ST AR Bl 7O AT Y @ @ forg W e Hasif
Pl IUAY HRAMT A1V | YT H A faf (Standard Procedure) &1 IWINT &xd §Y AR JbR I HaQ
UM, TR ARY | Ve & oFed M T URTST & foly 98ay araelT G JEwe Mawd 2 |

SEN

PRIET R FHRIHAD YT 91 B TND

e[ T S WA R T FHAR T B BT WRIR TR | B & A S99 Jolge W ADRIAS YH1d
Tedl & | HRIHD YHIT TS & BRI Fellge dR—aR AU o[l TS IRl & | 39 Follge &l AT dedl &
qT AT B B A gl B

THRIHD J979 & forg 7 ardl W &g <1 1R |
o ROWH S
o Wh W

* FollgC Pl TG TG

® ‘MIQIC Bl ARMEID Hex{X dxIY

R S%6 RARH %6 @ e BT 8, e Aed BT Ao H I RA 8 SHHT WA fhar e 7 SR
T WM B SR TS & A9 H YT & U GROT 99 SRl € | AT Folge IR 7St YMIG U § Al dalse
3TGT EGH IRl § | ol W TS BN & IN A AHHRI W B T ¢ |

R S W 9 91d1 &1 €919 QAT a1y |
o RUTF S I AH—GART B A1 |
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o RUTF S W W hel — el A AT B B ARV T 32 9<E 4 9 4 A &l IR TR
93 |

o RNEH S ¥ gallse & o7 B forU Srel yawen B ARy |

o RNEH W ¥ AN T IRIIR FeAlEE B folY X BN AR |

o RAIWH S 9GER T S ARy |

o RUTH S R $F & @R I, 90 7 Sl qor Wvfaed f$6 29 anfeu |

o RNTF S R TEe B T THGIRAT STeel B! a1y |

W W WHh G BT 31 7 & T8l W 9 SHAR) 0 el I99 7 §8 Fahd @ 91, Il Ud 8, G
G B, T T BRI ST aRd 8| W WA BT ST B & d18 forg M1 9] oYl 3RgeR, fdhare, Hwoie
3Me) I Fel M W G oAl 9112y, &4 TS, Bl 6] B Ay, Wik ®H Bl A6 1 A1y, TM &
8 T1q Al B GBS HHAN A A Rl oA AR |

el 3.3 Bl D! TEIIA SUCT&] FRAM]

U9 Felge U1 SUAR d HaT PRl X8 BN ©, Al 9 ARTGRID IR T Aeqd Al THE Bl © | T8
P T A THR W SRgfIuT ey T e ARy |

FATSC Pl AAMYdD AR U] IR & folg 1 q1T BT A G AR |
1) M 3R = AN & AT HHRIHD GehIvr I A1 ey |

2) TS B T 9TT BT AFYdH G AT |

&C1 RMRT BT WG R FY TR G 1Y |

FAISC @ A HAT QIR fITHaT &7 F9ER @ Ay |

5) LT W AT Wl 9 SUER /AN B AR BRI Felge Bl ol ARy | N — 0, BIG, Wi @
918 P oI, [ied JaeEl & IR J |

6) T AR & IR A TS BT (T HRI & AIMRY |
7) 3R LI WIRT T HaT T SUER ¥ ARG FHI A @ &, Al dolse Il 569G IR H ]/ Giod o |

8) |dW, I IUER, § TR &M dTel Higd FRMAl Il 38 § FHSMY 3R GAREd o & Igd & fH-l
TR W B8 )T IIE T |

9) FeTGC Pl ATAT /T FHY <, Tg I 1 R 8 81 A G Fellse A 41 H aiifeny, Y& 7 I S0 Fellse
fergferer & T 2, 3R SMyeT J1d IS TS € |

3

4

)
)
)
)

FAGE B ARG HeGH RN |

—FAEC BT YT 9 JIRM YSM BRAMT Fose Hal AdH BT o Ageayul 9N 3 |
* FAISC AT 9 SUAR od F9I B ORI 91l W & oA Aoy —
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1) Fellge & do- @1 Ifod awer gl ARy |

2) Fel1gC Bl UM, PIGT AR a1 NS & foly GO g Fd BT Ay |

3) Felfge JaT BT L T ARV |

4) 39 910 BT &I G ARV b 989 & W R e 3ve a1 T A B
5) Hicd SUAR & THY Fellge O YA $T ORIy &9 3 |

|are (Communication)
[Sare @1 31ef B, 9]
T o9 U T W FAIE BA 8, W] A 81 VA Siifad ol & i R adiel § Hare e & |

qarg a3 Wl — ordd (o)

ARV (FER)
3Nfe &1 STINT TR [ (information) @ AGE ¥ SIM®RI AR (Share) &=+ &1 wfswm a1 wIfafafey 2
A < BT I8 UfhAT A g TR IR & 99 WQ¥ W S aTell Afth Fe¥ $ Q1 a9E | FHS T 8 |
e # IR T GR B 2 2

1 Sender)

) 9 |
2) S (
3) R¥IaR (Receiver)
4) YRR (Confirmation)

Message)

A TR g <
Ferse AT I A M G & aN W CABH W SAd o B dbelid gRT gl |l & |

R CAMBH HaT ¥ Fellse W T Y419 Ul & IR hal False Held d el gRT &l aldaid v o |
A Telimife afds oredt 81 g8, @ aoge Ao o WS 81 dRd £ QiR 98 Fol 9N & S WR Har
YoM PR @ s ferdifte afd @1 g o amavas 2|
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Cell®M gRT §aR (Communication by Telephone)

Tl W 1 BRAT 3R A A a1 1 H 984 3} Bl &, Fifd CAllb W Felige ATID o el
qHAT R amaTe G Tl 8, R ST B e BT WR, SSRM (AT B SAR— ¢, diegH) elfdhe
(Facial expression, Gestures, Body language) T&! <& Wad ¢ |

B W 91d R H T 25% TS 3R 75% Yo bl SUANT BIdT 2 |
B R FaIE IR T 7 a1 ARl § —

1) 3TU! AT (Your Voice)

2) MU I (Your Words)
3) el ARIRS 9T (Your Body Language)

P ILCARICIN
o YO 3R WA A H 9T N |
o JfH A oMt ¥ 91 AT BN |
o TR A fOH T H 91 BN |
o TABI R A SoB a0 PR Rifh AUS TR | AT T Bl 2 |
o oI @1 WieR U YT & U R 91 N |

> IUd Teg

AU Tl B T WA H B b G a1l AT <@ Tal Fhell | Gl AR TAT W Y@ & A
| B A By | Al (o, T, SAleE FeR 3 g g ar GR—4R g |

> D IRING e

FeATSC JATIDT CABM TR @ ol Febdl (R 1 AT ARG HIHT BT ATl AT o Febell & | Cellhid TR
I PR T PEERI Y FAIG o | AT IR T ER—TeR A < 7 el ofR w1l # st 1 %2 € g9
Harg JIfad 81 el ¢ |

S [arg # dioarsal (Telephone Communication Difficulties)

i) TR AT B T <G G|

i) A o H )

i) A dTel @Y 9ISl BT S AT B

V) % 9o el W R 9 a1 et gRea g 2|
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V) ER T eI Yed | Hag 3] M A gt o |

arg | HioAgal B HH 1 @ Ul (Ways to Reduce these Difficulties)

o W WY Y I B G|

o U ITIUN IR $H W |

o YU AT AT IG! BT ST N |

o M W 910 BRA T Bael BIF W 2 &I Y |

© PI3 A SG W YA TEl < A GAS 7 Y A1 FellgS ¥ &A1 AN §U AR B ol b |

B9 Bicd BT IR <A1 (Answering Phone Calls)

B Bl $T IR <1 U defl &, AR ol 1 AR BF ISR Bid W 910 S a1 39 Hell H q0] ST A1 |
e BT Bl W TR IR 8, 6 JoTse Mud Ay e dTedT @ A1 e | 9 1 B Bid Sod €, aed
Tgel 39T UR9Y < |

IE — Tl TARBR, § 3iell (e &1 M) LT AT 4 91 o 6l g, H USRI FERIAT IR Tl
g

[Hello, Good Morning / Afternoon or Evening. | am Anjali from ABC Salon, How may | help You?]

BIHIA, W, 90 o G Fege & 9 &M ¥ G R G- Al W xd 2, S99 918 8 SR ol
EURY

3d | grgare e AR YT o7 Y 8 e Y Pl Bl FAG I |

Why Should You Answer Calls

Telephone Etiquette Tips
In A Timely Manner?

B B $T IR A < | (Answer a Call Promptly)

fell 1 WM Pidt BT a9 I o1 ARV | AT MY B $IcA BT a9 dF {7 & AR T8l od & 1 399
FllEc R THRIAG YHIT TSl 8, 3R B8 IR Fallgc QNI didd 9 78l o © |
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S 21 B 3T €, o 98! 99T R B S8 @l YIRT X |
B it ST I9I fH 91T &7 &1 X9

" GATEC P MG TN 31U 3R 37U R FT URTY < |

" FATEC DI AARIHA B IR H A |

" U U U T U R |

" GATEC P AAWHAT I ford |

" FASC DI AGWIHAT DI T WY H G & oG I Y |

. Wﬂfﬁﬂ'\’w(Discussion)ﬁﬂﬁ%ﬂﬁ?ﬂﬁ?WWW@W@WWW%W?I
EHYN ITC X b Ugel YTa SifcH TG 81T 21 (First impression is the last impression).

TelB W WRAT B SYART XD D! DI SIoxdl BT o1d1d ol |
(Responding to the Customer’s Needs- using Questions on the Telephone)

) B ST dbe B Y B — SO arel Bl g et @ iRy
T IS el B UdT 2141 AT o6 Felige §RT U9 T YeAl T RIT Sfard <l ¢ |

TR I BRAT | ¥ oMUe ® WAl aX
[T /T g |
|

TFATSC DI ARG & IR H O 37ST AT 9 dTell & AR T

BT T AT | famam

FeSC B TSN DI DIRKT GAl gy # for@ @1 € & Mrs.

g Sd R | Sharma 39 39T 230 §9 &I
& fofu |

SO qId B A B | @ Mrs. Sharma #, 3Ua! BB
3R g FR Aebell /Tl g |
Bl T B oIy =TS |

39 BT farg <,

B FeATSC a1 BR DI 98 He[d @ FoR W HEW BIS od & 39 Rl ¥ amse @ #9991 Aic SR A1
T FelEe, Bl SHG oW & 9N ¥ R TR ARy
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Tl FaT Bl AT 3R W HY A ol ST ARy | Wl Ty o 9gd Wl ¢ 3R 39H g (9 aral
P11 o d1fey |

1) S s 31 99 T foly Fewr 2 |

2) B &R dTel BT A |

3) Gl B @A B folU BIF AR AT R |

4) A< AT faawor |

5) Pl Bl FHY |

6) dicl &I ARG |

7) B oM dTel BT W (@R BT ) |

FHARAT B forv ARFTT Tl Bl b (Ethics)

ANH T B U HdSA B, 81 § | AR I B U Bid qe7 AW AT X8 © | 9 Social Media Hd
BT STINT & & | oI — Whatsapp, Twitter, Telegram, Instagram, Facebook anfe |

U FHAIRET T B & T ARGIT DIl Tl IoM! A1y |
AT ARG P IR HGF DI W] T 7 SE1 =11 |
Hed HHAINAT BT 1 a1l T eI e A1y |

1) FTgE | 910 PR TG 39 BIF BT STANT 7 N |

2) 3T BT B AT BH AT §8 IR |

3) ARKTT B & Y BF T STAN oF 55 § B |

4) {5 aora Rerfa & forg aRaR arell @ RI=M &1 7R < |

5) 30 SR AT URAR dTell W F b HM & THI ATDT BIF 7 &N |

HHARET & g MR Afear (Frm 3R $r)

UG AT # T FHAIRGT I AR & D] & FT6U 8 Sl SHIG DI Il &, Ol ATy Bl
TN ¢

" FEE R R S @ T e &R fow R

" 3 FHAIRAT AT T BT AT T BN |

" SHMAR 8! R EHAT O AT X |
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" UF IR TS IIER G ¢ |
» AR PR WEWId AT IS 9RIed el foham ST AR | SR qRed Rure fahar S Ay |
" o Yo, Rl o @fth @ AN Sifed, TUeIg A7 e @ @ 9R H e aFfed 2|

U6 IR el |l SUER & folg Ua fquRd §add (Contradication) @1 e fhar wmer &, I Reifa &1 =g
AR AT & T AHIeHT Hedqe © | JMYehT Felrse AT 8 Jabdl § AR S Refd & ar & wififer
&1 FhaT & 3fR 3R 3T RIAT @R AR & a1 DI RIS BN | 3T BT F=A1 1My b

F) I B IR H SR 9 drom | 9|
) TAEC Bl AR BN AR I STl SYARI P SFHRT ¢ |
) URIR R SISl FaER ARV 3R G Y I |

T R & WU MY Ty fel— 3Tl AN & FUD H MG, 3R Tl Tl [ o I Fg Al I Al
3R s | ETelfch, ol A= Jedl FI UgaHT 3R S A & SARBRI ST TR BT AT AT Sl
3 oy 3TerT TRE ¥ W 2 | R a7 enfifer Sify srafdwpar ot foelt qatre @1 7 fewm wewyt 7 |

TR UM G 8, O el o afts & A See fofvt, R, Rgarman, o, A9 afvfamma ar oo
fIvarll & MR TR WEHIT HRAT 319 1 ¢ |

ORI Tedh SRR 3MUD T 370 FIoll Siiad W =@l 3 | A0l gHa oy 3R G =iy | srefifs,
S B3 Fellsc MU H favary aRal €, @ Iad BIMT Weayul © 3R dellsc o Ol &l & SW QIe<Hl el g |
Felse & A 30 Red &I WRIaR YT BT g0l ATS W | IS W9 B, A T Fellge Bl 3 @RI iR
AT TFGRI BT R = F gareaed o |

S TRE, ATID AT U Bl U ol THRIS & e 91T el ARV 1S W b 98 e Fe[d H & dIih
SO HeTeT &1 O o 3IR 70T 7Eqd I D |

g Sfredl | g9 A Aol

®O JMed & Ol bl & WRY W TR gUHE Seld & | R SiiaT & fofy Ul Mad] 9 ge1 =iy | 3
aedr H IRGEN, Tar, AR e e BT HoT AHA | 7 dIoll BT HaT SAR WRY & AI—A BAR
afthd | W R/ 71T ST 2 |

IREER] © YT T8 A1 © [OFFH AT BISAIgAT BT AT A IT G Sl A 4 Fo & [oIQ IRTG BT e
HRT 2 |

IRE & I

o M T BIHA G B, & Dfad T BT

o YEYH H HH

o 3T, HWR, Jhd AHAU (RRIR)

o TR T3 (Immune System) T ST AN 3R anfde Rerch # fiRrae
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o 1 B, geH, RiRee, feuem anfe |

darey - dare, gFRT A AT B SHRT GeH g91 FRYT Jg & B WUS A GG P a1d] Bl ¢ |
qaTe, & g
o YT W I I8 TP Y& BRI 2 Ol §e, WM, e, A, AR BS) Bl pIfdd e 2|

o T TEH W ARD B W AR GAT B &HAT B 8 W & |
o UM G | BHS! BT hR 8 BT Gal el ¢ |

e CEl & YAd U H 4000 TR B © Wl 4T & heR BT BRYT I © o GURI, qdIg el
e |

el & M:

o M A TG B JHAM

o T ¥ 99¢ M T T H N & Ea

i, g€ 3R WAl & Ui Ao d gie
o U Wiel H URIHI (SRFHe)

o o TG, FGS W AT YT & IR G g
o AT # FSTE SR ofd H dE BT h¥R

TP 9 & 2 & wU H J9El ST I B N |

fepft A1 LT A T e U TR 3R GIETe Al IR § s Bl oiakdl dl GargAH 3R gfed e
2, fo9 Ue 9~ aar @l 9141 fAerar 2 |

U He[T & SeWT BT U PR b foly, MU R e FAMAl $I T WA oled & oy A e 4 U
T BT B B NDT W FgHd 8 D TG 2 |

TP o[ M EHT RFeTT—3TeRT TTdhdl AR HAGINAT aTel @R & &1 B8Rl € | 3R T @ Tl T Q1 ST
AT IR HAGIRAT BT GUIRA BT BT G FEaqYT 2 |

TH S ) FeRT—3elT ARhAl | g+ 2Rl AR fxll & & R & wU § 9 W B R 9 & folv I8
TeAqt 71 <M dad af Jrdt Brft S e B o 6 9 WEE Y 9§ a6 9 W@ € R TR OW @ 98
SR A ®Y W B el @R I8 8 Al AR IaT Bl ARl @ RE Hed a6l | giRed o b e
I 81 % S e d X U TG!S b e 9 |

frafig S @ S50 (e TU W AIRD) Uh 38 BN Aee BT G XEH § GG ], wif fhet
A RN BT AR SN Fd e AT S T £ |
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T YT S e Y 91

e[ # e B W MY U < & R a9 ST 3R AT & Gare wu ¥ go B GRREd axA @ fory
F TH & TSI, JMUS FEANRT & T M o= DI IHME DI ST |

TS 3 AW §

W I AR FM B 390 B o
AT SR F BT ST Hferd
RIEIREEEI]

3T AR (Communication)
AT 3R AgTeferan

W AR Bl e

g fqd®

Dot o1 el Ao

3721 G BT DIedl AR fdaRT BT AR
103&?@ ufidg <M @ Wew

1. U foe oifde fomas =ar

© ®©® N oo o &~ w0 DN =

¢ & IR-RTHERM & axd 8, a1 98 q{ S & yoIfad ax Fahdll & |
&M 9T @ wadl § A

I TR BT TP IS T IT U GG BT B B B, O {5 S T e R 2 |

W 9gd G ARl & forg 9gd SareT S 2|

IR FAR H B G 2 |

If¢ ¢ & |IW Tl (flexible) B SR GERI Bl Tl S g B & oY TIR el 2 |

W9 G B AT ool B I € AR AT ST & BT IAU AT ATBAT G § S S Al oAl
AT |

Hod # 9 HHR) B £

B fbedd & fog fTHeR 2|

A SR A & forg forst ST ARy |

% ¢ 9o 8F W IE G- ANY 91

Ife MUP! 7EE AT THGR) &1 AGLIhd &, AT ATIDT $9 A0 § Ju1 1M | I8 PHed gY o et
TERIAT B Javgehd T &, Wb & 3 Gl dT 10T & F MU b Heg oY W@ 2 | & FaY fa7g
3R YR BT 9 G DI gQTdT T |

T B FEGH! AUBT HEG AT 2l amge G | iR fwar 9 war <A iy |
TERI Bl SRl Dl 3T 3R e FEAT Bl UL HRAT =AMy |
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o e IR A B BT Fed © b Al AT SR W A VN R B forg uRifed fhar war ¥ 1 v
AE B & A | O IR D YA B BT TIN T B S IED T FEHH! GiIRgH § IS Hahdl
gl

o 3G P B forY RIFER BF ¥ 3MUd gRT B WM el Tafodl & forg RTHERY o &R & @ &fa
B B N D (o1U SG BRI BT TS 2|

o T G Y I 8 FIER I O] AGER MY AT Y FRAHT AT 2 |

o T VA PH A BT HIANT T DY ORI PR B forT Ul HRIfRT e fobam R &

o T o TARE BT THT B BN T PN, 39 917 IR TR & Al 2 |

o I 3y AfREd & O TN @ ot IRt BT T B |

o THI VW FEHA & A1 A1 W O 310 3IMa § A1 ANBR W B, MMk MU 59 el T |

o T GARTT FN & MU A 5 IR T BT O XeT 2| O F G B AT Uh HEaql B
g

o fe@rt & A o RR o Relex a9 2 |

ERECIERICECEE

1. YT # 99 BIF SOK 8, A T TG AT .o < @MY |
@) oG ST @) IR
) BF FaR ) fare 7w

IR (@) gRad

2 @ Iy 31 0 T TS DI ATTD TAT MUDT TEF DI AT IS H A 3T
Y |
@) SUAR q) yqq
) IR |) g

IR (8) Freid

3. R fodd g | U AGRIS 9vd 99 & forg a8 gRfad @t anm &

®) RAQE S gHa Yegaierd ¢

) Hell B WCIE ¥ B W $ UG R geal ol & |
) UEH B foIY THM TP SUTET @
) SR b T4

4. YGRY R EXA BT Y9 ;
&) S H I BT B
Q) qIoll qid
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) 3 W P A T
g) & IR @ qMl

5. Tdh B! W &
F) W Ieed AR 2 o1 Hra
Q) AT 3R HRATS BT 3G AT
) AR D TR A&
) SR b T4l

T YT B S T |

1. 319 3T YTEdH P GHIA BT ARl DY J&T P b & ?

2. U WM HIR & °Ch R 8 7

3. UF foriG aIaid 3ua A SN — B O gR%e T § 3R MY 2 d¥ $F 9% §ad ¢ ?
4, 5 BF W G & oy F39 o T7 b el W eI faam S anfey ?
5
6

. 9 U®, TEH B STAR & o0 TP THRIG-Ed Ao fAeral &, O q7 fhar Sar =iy ?
. IRTE, qqe 3R [edr & R IIE & 2

NECIN

arafey faavor

BEIN I BRI ST PR /ST < BT Ushar A1 TRy & 91997 S NId) $T ITANT IRD
Tl Bl Ao W, oigH, %Y, Wad Il FAER |

IRTY IRTY BT B IR TS H T 989 [dbed HHT Ol &, A1 &1 ofiad § dfed aRReraal an

fxft 1 g@ @ Fued & forg | gp o 339 99 e Jod 3R g9 e & ! 2

{ z.a

o FAEC INM ¥ 3R ARM FEHH I T6G IR @, 9did d AU ool dxand ¢ |
o JoEC B ARG FGraem M IEEH a1 I o Feayol o ¢ |
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TR WYY, oREF, S, Hod I FgER i qNIbl b SYAN dRe Aol B Hag | SFHRI ATE
&R | WS o DI ishar AT AR & |

B AR THT 25% 9165 3IR 75% ¥aX &, 1 o TR 9 915 &g Y € |

TR §U 919 MU S DI BIYON BRd & 1 Diel WK bR & ol¢ YDl FF~ $71 ¥ #ea el
qEH 2 |

U® JTST NI STal M Fa B o R & iR B BT S1ae < R |

MG o F 56 R (Bl o ARKTT DA & foly AaSed B FT SHAN a1 ST A1fey | HUa1 39
MO T 9 T 3R T B W Y |

U6 IR 5l ff TR & folv U@ Sreefeae™ & fem faar s 8, a8 #eaqet & & Rerdt @
I 3R HISTieldr & | HHIel | MU FATse el 8 Hadl & 3R Sal Rerll & an o wiffar
B HdT 8 SR 3R 39 3RIAd 3R ASEIR & ST AR FRIT Il |

UH < W STel—3TelT @fthdl 9 g+ 81 3R ol 3 @ o1 @ U H Ud 1Y B B W
& fog I8 Heaql 2|

M & 9 & WY H, Jg ST e R B

1. I # o R 3 €|

2. 3 foga foy foRER 2|

3. @ AR A & forg ford ST ARy |
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Hrdftewg wrra fRram faurr
Agd 3R BTN (BIS 407)
ST DT (TH 2023-2024)
TATIY O
Sample Paper

General Instructions:

1. Please read the instructions carefully.

Ul N BT AT A UE |

2. This Question Paper consists of 21 questions in two sections — Section A & Section B.

TUUY T AG TSI H 21 UY & - @S T MR TS )

3. Section A has Objective type questions whereas Section B contains Subjective type questions.

T U H Sifeaifded STSU U Bld & Siafe G’ o A Uesifaed clgu Uy gid 2 |

4. Out of the given (5 + 16 )= 21 questions, a candidate has to answer (5 + 10 )= 15 questions in the
allotted (maximum) time of 2 hours.

fRE MY (5 + 16 )= 21 UY A A TP InNGaR Y 2 e & 3rdfed (ifirpan) THa A (5 + 10 )= 15
U BT IW AT

5. All questions of a particular section must be attempted in the correct order.

ot famiy T & I Uyl &) I8 0 & B4 &1 Y fohar s=r anfgu |

6. SECTION A - OBJECTIVE TYPE QUESTIONS (24 MARKS):
TS T - IS TR S Y (24 3()

i. This section has 05 questions.

T TS H o5 UN &

ii. There is no negative marking.
PIg THRIHAD b T8l &

iii. Do as per the instructions given.

few g FAdRmgaR S

iv. Marks allotted are mentioned against each question/part.

Jdfed 3Pl T Iea@ U UH/HIT & ITHA fhar T g1

7. SECTION B — SUBJECTIVE TYPE QUESTIONS (26 MARKS):

e o - AfRIURS UBR & UY (26 3(P)

i. This section contains 16 questions.

T TS H 16 UY &1
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ii. A candidate has to do 10 questions.

T IFIEaR $ 10 U4 HIA B &

iii. Do as per the instructions given.

fau e FARIgAIR 33

iv. Marks allotted are mentioned against each question/part.

Jdfed 3Pl T Iead U U/ HIT & ITHA fhar T g1

Section — A (G€ )
Obijective type questions (WW%WH) (4 *1=43[®d)

1. Answer any 4 out of 6 questions based on Employability Skills.
(ARISRTR HIA TR TR 6 U H T Tt 4 & IR IS

(i). why do we send e-mail?

(a) to meet,

(b) to talk,

(c) to share necessary documents and files,
(d) to reach on time.

g Aa I dod 8

(a) e & ferg,

(b) STd A & faIg,

(c) SN GEITAST 3R TS ! YR HIA & 1T,
(d) T99 TR Uga- & ferg|

(B). what makes entrepreneurship successful
(i) independence, (ii) marketing and advertising, (iii) manufacturing, and (iv) selling

I B R A ST §,
(i) Tac=rdT, (i) fagur oR fagma=, i) fafmton, 8 (v) ST

(C). Having a conscious knowledge of one's own abilities and self is called
character.

(i) soul awareness, (ii) soul motivation, (iii) self regulation, and (iv) all of these

3 T P eI 3R W F TR T AR I g

IR BT Sl 3 |

() SHTCHT SRS, (i) ST IROT, (jii) T faf g, o (iv) 78 9uft

(D). Which symptoms indicate stress at the mental level?

(i) persistence (ii) impatience (iii) loneliness, and (iv) all of the above.

AMRI® TR TR HIA AU I1d D1 SRMTd g |
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(i) ST (if) 31T (iii) PATI, 3R (iv) STRIad FH |

(E). Entrepreneurship requires coordination and management of work teams,

(i) attitude, (ii) leadership, (iii) approachable, and (iv) none of the above

JAAT B B STl P THTY 3R UG Pl A HAT g,
(i) XA, (if) =g, (i) Trgem a1, 3R (iv) SRad & ¥ g ot 781

(F). can be used to select the entire document.

(i) Shift + Home, (ii) Shift + Ctrl + End, (iii) Shift + Ctrl + Home, and (iv) Ctrl + A.

BT YA JAUT ST T T HRA P [ord faaT ST el & |
(i) RR1ge + 89, (ii) FRAITe + HUSI + TS, (iii) RIUE + HUSI +81H, 3R (iv) HUSIA + A

2. Answer 5 out of the given 6 questions: - (Marks 5*1 = 5)
(A). is the layer of skin which contains sweat glands and hair follicles.
(i) dermis (ii) epidermis (iii) none of these

(B). Our skin protects our body from
(i) heat (ii) temperature (iii) both i and ii (iv) none of these

AR @l §HR TRR BI I RETIRA B
(i) ST (i) ATTH (iii) § 3R i G (iv) 370 O IS Tg

(C). what is “T” zone
(i) Cheek (ii) Nose (iii) Forehead, nose and chin (iv) None of these

A ST,
(i) TR (i) TP (iii) TTLT, T 3R JS (iv) TT9 I PIs T8l
(D). is the innermost layer of the hair shaft,

(i) cuticle, (ii) cortex (iii) medulla

SR TR &1 qaY SR B IRA B,

(i) TP, (ii) Dicad (jii) Hgen

(E). has no effect on hair growth,
(i) shaving (ii) bleaching (iii) threading
STl & fAPHTI IR DI THTT 51 STara,

(i) QTS (i) RTHT (i) AT

(F). Makeup should not be applied on part of the face
(i) smooth (ii) infected (iii) brown

ERECD YT R HH 3T 8! BT AT
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(i) TereB (ii) Tepfad (jii) IIad

. Answer any 5 out of the given 6 questions (Marks: 5*1=5)

fauTE 6 Tel 1 U fhgl 5 U & IR SIOTT | (3i%: 5%1=5)

(A) While waxing the face, the wax should be
(i) hot, (ii) hot, (iii) mild

TER TR AR T I9Y, daT RRIEIRY
(i) ST, (ii) AT TRH, (iii) TADT TRH

(B) The hairs of the eyelashes protect the eye from
(i) from heat, (ii) from dust, (iii) from cold

TAd! o 91 3G B RN IRA G
(i) TR, (it) 4 Fredt 9, (iii) T @

(C) PH of skin is 5.5 to 5.8 right.
(i) Tetiya (ii) dry (iii) normal
TATHIPHS5.5U 5.8 FH BT o
(i) I (ii) ISP (iii) ATH

(D) is the method of permanent hair removal.
(i) threading (ii) electrolysis (iii) waxing
A DI WITS ©U H g B fafr gl

(i) DFET (i) T TR (i) afadTT

(E) Which of the following is not a quality of a beauty therapist?

(i) polite behavior, (ii) being in a hurry all the time, (iii) knowledge about beauty
products.

9 & Q B 91 91t Nfve BTl 2|

(i) fa 9 RaR, (i) 8% 0T e H X1, (i) ST SATGH! o v H 7|

(F) When you pick up the phone in a salon, the first thing you should do is give your

(i) Accounts (ii) In.troduction (iii) Pincode no.
I & T 3T T I3 8, A Tad gl ST AR
(i) TIRGT SIRaT (i) ORerd (i) fOHepTE e

. Answer any 5 out of the given 6 questions (Marks: 5*1=5)

fauTE 6 U H T foswgt 5 Ul & IR SIfvTg (3id: 5*1=5)

(A) To select the foundation shade, it should be tried on the wrist or

(i) neck, (ii) face, (iii) lips.
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BIISTH WS P Jdide B o (o7 34 Hams a1 TR R
g1 =R
(i) &, (ii) T8Y, (jii) 13T W

(B) The make-up of the bride at night should be
(i) Dark, (ii) Light, (iii) Neutral.

BIISTH WS P Jdlde B & (o7l 38 Hams a1 TR T R
ST IRy

(i) &, (i) T8, (iii) §1S1 W

(C) The bleaching cream should be left on the face for minutes.
(i) 5 - 10 minutes, (ii) 10 - 15 minutes, (iii) both i and ii.

R0 & THT gegd B AH3U HRIEIEY

(i) ST, (i) TP, (iii) ST |

(D) powder gives a more matte finish to your makeup.
(i) highlighter, (ii) opaque, (iii) transparent

I e 3MUP Whay &1 3 Ae R darg |
(i) BTSSR, (ii) IR, (iii) TR

(E) Team spirit can if a single member of the group works on his own.
(i) lose, (ii) remain intact, (iii) be subdued.

A YT Tardl ¢ S TYE BT USH Y& 30 §H TR HTH Fral 8|
(i) T, (ii) SRPRR G, (iii) TANY BT |

(F) Makeup enhances the characteristics of as well as boosts
confidence and self-esteem.

(i) smile, (ii) face, (iii) double chin

AH3Y DI faRaraet &) Srdr g 3R Ty g Ty 3R
THEYH 6! 9 TeTal g |

(i) TXDHRIBC, (ii) TGY, (iii) aeXl Iat

. Answer any 5 out of the given 6 questions (Marks: 5*1=5)
feu U 6 Ushl & A fasg 5 Ul & IR iforg (3fcp: 5%1=5)
(A) skin color is healthy and soft.

(i) dry skin, (ii) mature skin, (iii) normal skin.
T BT T W 3R B ST B |

(i) o o, (i) TRUD o, (iii) FTHR @l

(B) Staff should not use the phone during
(i) Appointment, (ii) Message, (iii) Treatment

P TR WTH B B BT SITHT 8] BT ARG
(i) g, (ii) T, (i) Sicdie
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(C) Should be given a choice of tea or coffee while waiting for his
(i) employee, (ii) co-worker (iii) client

3T Y UfRIT Hd THY a1 T H1%! &1 fadhed &1 =1fgu|
(i) PHARY, (ii) TEHHAR] (iii) FATSC

(D) Cake Eyeliner should be applied with a good brush.
(i) dry, (ii) wet, (iii) disposable

PP IMSATSTR DI TS TR Y T AR
(i) ISP, (ii) T, (iii) Fewaroiad

(E) Make-up containers should be cleaned frequently to avoid
(i) Sanitation, (ii) Infection, (iii) Disinfection.

T FT P folT AP 3T He-R I IR IR I HIAT A1

(i) TS, (ii) HHHUT, (jii) PICTO] e |

(F) The hair on the head acts as an insulator and protects the
head.

(i) non-porous (ii) waterproof (iii) warm.

W YA & ¥U T BT a1 § 3R RR DI &M IRAT 3|

(i) TR SRR (ii) STERIYD (jii) TRH|

Section -B (Subjective type question)
s - §t
faTaRe Eu Uy

e Answer any 3 out of the given 5 questions based on employment skills. Answer to the questions
should be in 20 to 30 words.

ITRBIUA W TR fT T 5 U 7 A gt 3 U4 b IR SIS | UL & IR 20 T 30 g
T g1 =T

6. What is meant by communication?
TIR IR A G 2

7. Explain the meaning of self management skills?
T YEYE DI BT 3 Fasd?

8. Define stress.

TA19 B URYIT P |
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9. What are the bad effects of gutka.

Tedhl & X UHTT R |
10. Define green economy.

B Srfaeaey o gy S|
Answer any 4 out of the given 6 questions. Answer in 20-30 words. (Marks 4*2 = 8)
fAuTTu 6 U 1 A forgt 4 Ul o IWR G| 20-30 Wedl H IR Ao | (31 4%2 = 8)

11. What is skin?
ARG ?
12. What precautions should be taken by the beauty therapist while waxing the client?
FATSC D1 AR HR T 2t WA Y ST Fraenfai sRa-t anfee ?
13. Name the brushes used in make-up.
HbH3Y H YT g1 dTet S1=IT o -ITH Sl1gd |
14. What is blusher?
SRR AT GBI g ?
15. Why is it necessary to have a positive impact on the workplace?
FIET IR THRITD THTG R SIS g ?

16. Give the meaning of bleaching.

ST T 31 IR |

Answer any 3 out of the given 5 questions.

fGT T 6 U H A fobgl 3 WA BT IR A

17. State the meaning of patch test.
U9 o o1 3 Fagd|

18. State the difference between waxing and threading.
AfRIT IR AT H iR T |

19. What are the things a beauty therapist should keep in mind while applying makeup?
TH 3T & JHI g1 WRIUE B {1 S1al 1 & @71 91fg Y 2

20. State the phases of hair growth cycle.

STl & 3T & I b IR0 daTsy |



21. Name the layers of the skin and describe them.

T P IRl & ATH S8 a8 ST gUH Bifoid |

73



74

Sample Paper

g ()

g 1 QU U 6 WAl H | T 4 WAl & IR AN (37 4*1 = 4)
(1) W& (Sender) fr ff & H¥9T Wowe @

CIENINE (b) TEaR

(c) arerax (d) forgaw

(2) Time Tracking ¥ ¥ weRIdT fAerch 27
(a) B9 Blhvs ® Thd 3,
(b) &8 &t @7 faar W & f5 &9 fharl Hgd IR ®| £ |

(c) &9 T9Z \dhd 2 & A SO Y PEl WY R 2 8 AR TR Ted W 3 Y &l S8R YT IR
qad 2

(d) s & @1 Tl

(3) SUBRVT BT ST W B forv 7 # RT Sawd L 2P
(a) ST a1 89 WR fSargd SF@RT HR <1 1fey |
(b) T B F B & |
(c) CPU B &M &% & 2 |
)

d

(4) 70 7o &S & o feeell & god WXl & T Ul ofaT & fdb BRIGEIE ¥ god el & AR T8l I 9ed
TRIe P (0 okl 2 |

(a) fivfa
(b) SRew SaraT B
(c) 3m qear ©

(d) 7 ¥ PIE Tl



(5) f/1 # 1 PIF—T Soll BT TAGRUT AT &7

(@) cTme! (b) BrIeT
(c) g (d) AR Suif
(6) Pronoun @ STIM ... P M W I A B
(a) Adverb (b) Verb
(c) Article (d) Noun

(@ied @ik wrey) |

7o 2. QU MY 6 WAl A ¥ f5d) 5 WA & SR R
(1) "8AR IRR BT FI GT 3T HIF—T 2°

() f1 # & B9 — A WAl Ted @ Uy UTE oIl 2 ?
(a) Supine (b) Caninus

(c) Temporalis  (d) Latissimus Dorsi

(@) 54-59. (b) 55-5.8

(c) 5.2-55. (d) 50 — 6.0

(4) TR I P AET 3R B W & |
(@) woom (medulla) (b) @fca™ (cortex)
(c) afewm (d) g7 @ B3 T
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(5) NAT B P e & foly I8¢ W BlE <d & |
(@) 5—10. (b) 10—15
(c) adRk b <Hf (d) ®rg
R & T ord BT FD AT BT MRy |
(@) goar (b) THAHER
(c) dies (d) B &
7o 3 U 0 6 Ul H ¥ el 5 W & SR QIfolg (3 5*1 = 5)
(1) U% {99 UHR &1 HH—3Y BT & NPT ST @l & SFT— gl B &h & forg fobar oI & |
() urcmIferar Haa
(b) BATRYT HepT
() Bredfe Hepary,
(d) ¥ =
(2) WP @ IR ARG THE FT & 7 T Y A FXG o BT TR 1 &l 2 |
(@) ded () el
(c) oM (d) s
(3) Foundation Shade @I Alde TR B ol T BATS AT o WR AR g1 a1RY |
(@) T (b) 218

(c) == (d) v @ X

(8 o B SYIRT BISTSIH BT Gl AT Ie I & forv fhar oram 2|
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(@) B TR (b) =T
(c) wresyH (d) amserer
(5) Ao H T MY BIF SO 8, A TG TEA AT o < AMRY?

(@) o S (b) uRe
() B TR (¢)BEREISREN

(6) R & 11 o 9 & fobT 91l b1 &I ¥ RgT AfRq?
(@) fReerT ST &1 A |
(b) ¥371 & fofy Sfrd egaxen B AT |
(c) R 3% T Y& TEew BY B AR
(d) 3 =f

79 4 U 0 6 YT H 9 fel 5 Yl @ SR AN (3fh 5*1 = 5)

(1) oreipet 41 BT AT BX! TS & ATE T H oo 3B e & I Client ¥ Bl |l © |
(@) el Har (b) 7w
(c) = (d) @%@

(2) fora ek g91 71 @7 START 818 TR o foraRe®d @ ¥ fbam oI &)
(a) W= (b) ferfaas (cer)



(4) ST BT STAT &I TR B oo 91t BT g & fory fohar o 2 |

(@) Wi (b) #EH
() ewe (d) 9
(5) SFET BT TG .o e TP Y& ¢ |
(@) W b) v d=
(c) 9 ¥ TR (d) o 3 "
(6) TR T AT T B oY TTeA BT A o 3 3ffge g AR |
(a) 1 (b) 2 e
(c) 15 ¥ (d) 05 ¥

g% 5 U Y 6wl H A 61 5 Ul & SR A
(1) f=1 & & = &1 SR Bl 2

(@) Sl (b) geem

(cjasiR b (d) 399 ¥ S5 T

(2) s AT BT RIS RO W T xR 2|
(a) AawyfeH (b) #enfA=
(c) *'REgw (d) vftrefia

(3) 1 & @ B- @ IR Ty 27
(@) TR (Flexity)  (b) Abduction

(C) Adduction (d) All of these

(3fh 5*1 = 5)
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(@) B9 o 9 B @ Al e AoIgd B 87

(a) Cardiac muscles (b) Skeletal muscles (c) Smooth muscles  (d) Facial muscles

(5) T BT G oo TRRI & AU B FH B R BT B |
(a) wfcram 3ify (b) Wi @
(adrb (d) s & ®1g &l
(6) o BT SUIRT AT Pl VST AT I Dl B oy fHar o 2 |
(@) e (b) wRSIH
() R (d) @
gs g
fau 70 5 g ® 3 f’l 3 Ul B SR T (3{h 3*2 = 6)

Y. 6 WAuld ®Y H Ao & 37 31 87 3 PS &I 31 ISy |

T, 7 31 IRV fAdRId &R & & TN garsy |

Y. 8 ANT S AT ANT 7T BT 31 WL By |

¥, 9 forefl <1 @1 rferaen & fadrd & fory Iafal & &I Javaddl &?
Y. 10 B9 (¥ TSR 30 TR H IR AN TR G 57

Wy AR Ay
f3U T 6 W F | el 4 WA B SR ARG (3fh 4*2 = 8)
T, 11 @R Wfear & 31 Fwsmsy ?

Y. 12 B3 Ao ¥ Wit ffhedd & @@ W IR M 99 {6 a1l 31 & @ afey?
U, 13 SYGRTI DI ABTS AGIIF R & ?

Y. 14 qA & I & °P B AR BT GUA BT |

U. 15 BAR IRR H TS WM dTell X& IR®R & Jarsy 2




7. 16 U9 ¥ @ fafer gaTgy?

f3U 7 5 yeer #§ A fpeel 3 WA @ SR AN | (3fh 3*4 = 12)
¥, 17 W # fd YHR B [AETg B ARy |

9. 18 4 &I IeX $ [AWIT Hopd aaIgy?

¥, 19 faf= YR 1 T8 @ il & T forRan |

T, 20 AT BT GdgTeierdl WEv b JaR fhar Siar 87 vfisfi o faff war @ 9 sasu|
¥. 21 faf=T J@R 1 Tee @ il & T foray
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Hrdftewg wrra fRram faurr
Agd 3R BTN (BIS 407)
Al BT (T 2023-2024)
AT Y U

M.M. =50 Time = 2hrs

General Instructions:-

1. Please read the instructions carefully

Fuar RSN @) e A U

2. This question paper consists of 39 questions in two sections :- Section-A and Section-B.

TYUY UF A Sl WSl H 39 UY §:- WS-U 3R et

3. Section-A has employability skills and Section-B has subjective skills questions.

WS-U § ISR Il HINd 3R We-dt § faug simra uy g1

4. Out of 39 questions a candidate has to answer 24 questions in the alloted time of 2 hours.

39 Yo A A U IR &l 2 He & 3Tafed IHT A 24 U BT IR AT R

5. All questions of a particular section must be attempted in the correct order.

fopft faiw we & gt uyl &1 9} vH A go frar si=r anfgu|

Section A (Employable Skills)

GUS T RISFIR PITren)

Answer any 4 out of the given 6 questions (1X4=4)

fau g 6 el W & frgt 4 Ut & IR diforg (1X4=4)

1. What is the reason that you complete your work without praising others?

(a) Self-confidence



(b) Self-motivation
(c) Communication

(d) Self-esteem

1. T HROT | b MU GuRY ot Ui 3 9T 1o oprd QT R 3l €
(a) SHTHAY

(b) 3T UROT

(c) TR

(d) ST TR

2. ICT stands for

(a) Information and Communication Technology (Technique)
(b) Information and Command Technology (Technique)

(c) Input and Command Technology

(D) Information and General Technology (Technique)

2. ICT T AATE g |

(a) AT 3TR FAR Ureifies! (qeb-itep)
(b) T 3R HHIS WeNfD! (dheiip)
(c) Y 3R HHIS Sar

(d) T 3R A MR (@)

3. What should be in a strong password?
(a) letters only

(b) numbers in special characters

(c) name of the person

(d) letters, numbers and special characters

3. U Holgd UNIae | &7 g1 91feU 2
(a) HI &R
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(b) fa=rs qurf & e
(c) ol T A
(d) 31eR, T 3R fagy guf

4. Which of the following is the quality of a successful entrepreneur?
(a) Patience

(b) Positive

(c) Self confidence

(d) All of the above

4. E T oF 1 9Hd IYH ST UG
(a) O

(b) THRIHAD

(c) 3TH fagyrg

(d) SRIad gt

5. Business is an action?
(a) social

(b) economic

(c) risky

(d) selling

5. fosa T e g 2
ORILIED
OEIRED

(c) SITEHRT

(d) ST

6. Which of the following is correct about communication?

(a) 50% communication non verbal (nonverbal)



(b) 20% communication through gesture
(c) 5% communication through voice and tone

(d) 7% communication through words

6. FUGAHIA & favg & g 7 J & w1 9 B
(a) 50% TR 7 SRId (3RMeaP)

(b) 20% TR 3t () gRT

(¢) 5% TR 3MTA 3R TR P gRI

(d) 7% TOR Tsq] GRT

Answer any 3 out of the given 5 questions.

R s Ut A A fH=al 3 usi & IR S|

7. What measures will you take to keep your data safe?

7. 3T STeT YR X@ & o 319 S J IU B |

8. Mention any two qualities to be a successful entrepreneur.

8. T d ITH! & & foIE B &l 0T Fasu|

9. What are Green Skills?

9. UH WHIag |1 82

10. How do customers benefit from entrepreneurship?

10. SYTHAT H TAEH! DI 1 ATH BT 82

11. How does antivirus protect the computer?

11. TE)-aTaRY HIER B YR&T o Rl 2

(2x3=6)

(2x3=6)
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Section-B (Subjective Skill)

Tus-d1 (fava sz
Answer any 10 questions out of the given 12 questions. (1X10=10)
AT TT 12 9 A A f=gt 10 YN HTIRG (1X10 = 10)

12. Unisex Salon provides servicesto
(a) woman

(b) men

(c) only for girls

(d) both Aand B

12. PR AT ) A UeH BT 3|
(a) HigTT

(b) TN

(c) P Tl & forg

(d) T AR &t g

13. Describes the structure of the human body and the relationship of the body parts to each other.
(a) Anatomy

(b) Physiology

(c) histology

(d) cytology

13. AT TRR $1 TR 3R IRR & 37 61 Th GER & 1Y Y& HT g0 HRl g |
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14. It is the outermost layer of hair.
(a) Medulla

(b) Cortex

(c) cuticle

(d) Anagen

14. T SIe ! GaY d183 IR §
(a) T

(b) P

(o) HfeHd

(d) TS

15. Which chemical is used as a bleaching agent?
(a) H?0? and ammonia
(b) H?0 and ammonia
(c) HO? and ammonia

(d) HO and ammonia

15. ST Tole & ¥ 8 ford IU1a- &1 ST 3631 SITan 8 |
(a) H2023R ST
(b) H20 3R 3T
(c) HO? 3fIR 3fAfa
(d) HO 3fR 3rafaar

16. Which cell is abundantly present in the epidermis layer?
(a) keratinocytes

(b) melanocytes

(c) Langerhans cells

(d) Merkel cell
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16. Thtefia wa & B @ SR U 7 Aieg g
(a) BRITCITECH

(b) AAHTAECH

(c) TITREH BHIRDTY

(d) AThd Id

17. We should take bubble bath immediately after waxing?
(a) yes

(b) no

(c) sometimes

(d) It is good if we take

17. AfRIT & R 91G g1 Jad o1 o1 gy |
(a) &

(b) &t

(c) PHI-BH

(d) T8 3BT 8 SR FH A 5

18. What is the full form of CTM?
(a) Cleansing Toning Moisturizer
(b) Cleansing Moisturizer Toning
(c) Toning Moisturizer Cleansing

(d) none of the above

18. CTM &1 B HIH Jdigy

(a) FeilSIlT I HgwRTEIR
(b) TSI AISERTGOR ST
(c) T HIETRTER AT
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(d) SRITd A Y D13 Tt

19. What should be the workspace
(a) organized

(b) muddy

(c) scattered

(d) none

19. FHTIE BT g1 A1fge
(a) GoTaRYT

(b) HelT ek

(o) fomR g8

(d) TS el

20. What is the use of lip brush?
(a) for the eyes

(b) to shape the lips

(c) to apply liner

(d) none

20. o 521 &1 v et e ST /2
(a) 3T & frQ

(b) B3 BT Pt & o forw

(c) AR AT & fog

(d) IS Tel

21. State the advantage of loose translucent powder.
(a) It gives natural look.
(b) It makes makeup last longer.

(c) It keeps our make-up waterproof.
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(d) all of the above

21. S TR USSR I A1 Jarsy|
(a) ST I b forerett B

(b) ST BB 3T T THY b Tgl g

(c) SUY GHART HH 3T IeYH 81 5|
(d) SWRIad H ot

22. Which of the following must happen for a positive effect.

(a) The reception area should be neat and clean
(b) Flowers should be changed once a week.
(c) There should be good magazines on reception

(d. All of the above

22. oIS UHIG o foll (49 7 8 1 g1 Mg |
(2) RIS & T JRT ST =Ry

(b) Tl I TG H TP IR Faal dMfeu|

(c) ROz W 3= Aol BT =gl

(d) SRIgd gt

23. What is the effect of gutka on health?
(a) loss of sensation in the tongue

(b) good breath

(c) bothaand b

(d) none

23. e T WY W 1 YHG T 8|

(a) STY & TGATEE BT JHUH
(b) 33! I
(c)a 3R b
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(d) PIS T8T

Out of the given 6 questions, answer any 4 questions.

fau 7T 6 wst H | forgdl 4 UM FTIW B

24. Name two disinfectant chemicals.

24. Q) FETgAhac e T &1 =19 Jard|

25. Why is tobacco consumption harmful?

25. ASI% &1 Yad Al GIHRSD 62

26. What is blusher?

26. SR FT BT 82

27. What is portfolio makeup?

27. GICHIfer Hep 3y o1 BidT 82

28. Mention some advantages of makeup.

28. HH3HY o H& A I3 |

29. Name two bleaching agents.

29. &) AT Toley & 1H darsy|

Out of the given 6 questions, answer any 4 questions.

U T 6 U A A P 4 UM F IW BN

30. Name the different types of skin.

30. fafte PR &t = & 19 §d18y|

31. Give three benefits of cleansing.

31. IS &b i ATH Jarsu|

(2x4=8)

(2x4=8)

(3x4 = 12)

(3x4=12)
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32. Name the three layers of the skin.

32. 9T & o URdl & A9 gd184|

33. What is black head?

33. P 88 T 82

34. Name the stages of the hair growth cycle.

34, 8UR Y ITsfhd Bt Kol gdI3T|

35. Give three advantages of waxing.

35, AfRITT P T ATH IAISTTY

Out of the given 4 questions answer any two. (5X2 =10)

T4y A A P AP W (5X2 = 10)

36. Explain the meaning of patch test and its method?

36. U 2% BT 31 3R IY B Bt [t IARW

37. What are the things a beauty therapist should keep in mind while planning makeup?

37. AU W1 B g¢T WU B! foh S1al o1 &= @1 AMe T

38. Well prepared beauty treatment center

Why is it necessary to do and manage it?

38. forelt T Setie AR & 3B UHR F IR
BT TUT 3YPBT Y E T TP g2

39. What are the precautions to be taken while using a face mask?

39. Ty AP IUINT B GHY fobT Jraenf=al o1 e IG-T 1figu?
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¢ UUS AT (PIS - 407)
HITHT T BET 10 & fag
THAT IR U (I 2023-2024)

WUS U ISR S

1. (a) STHCYN

2. (a) T 3R TOR Wrenfiast

3. (d) 31eR, T 3R fagy guf

4. (d) SWIed Tt

5. (b) e

6. (d) 7% TR eg| gRT

7.* PR B WIC B b [0 TGS BT YA H4|
* SEAIRY R S
* ZTeT Bl 3 Ue I |

8. * ITG YT YT &} I[ura |
* I SR THRIAB|

92

0. T Wiaw # 9 Tt SI=ra AT &1 S STaarg dUT THiaR0l WREUT & &Y Sde, Jard auT

UfehaTy S § U8RI © |

10. 3T TED! B! 3wy, 7T 9 T TS IUT BId 8| 3P 1Y & THIS & Al & siad TR

YUR BT 5|

11, * T8 e ST I WReT AT 5|
* g IR P MBI Sedl 2|
* g STCT HYUC B U APl 5|
* g STeT 930 FRal 5 |

@us - §f (favg wiwre)
12. (d)a 3R b G
13. (a) TATCIHT



93

14. (c) Ffchd
15. (a) H2023R 3
16. (a) PRICANITZCH
17. (b) T8l
18. (a) FRATSIT CIHT ATSTERTSOR
19. (a) GOafRd
20. (b) B131 &Y 3MTpfd &7 F forg
21. (d) SR Tt
22. (d) SWIad Tt
23. (a) STH T FAGATEE BT THAM
24. frRa, fScia arssia
25.* AQI% & YaT Y g5, Bl , B! Bl H¥R BTG
+ JaTe Ta § T 1 3idRe rdl BRI 81 St B
26. IR U HRATCH Uard g1 S 1Tl D! A1t 1T DI VS UaH Hal 6|
27. MEBITASM AH3AY :- ATSTAT qUT TadT & o fafia UHR & $9-311 qUT Hh-30 § Hic!
AR Th TAGH H TNHR 3T NHTRdd ST U s HEardl |
28. HH3U & &Y :-
* Y 91 P GF1- Y& &P o1 3|
* SO T T UGHUT § §91d BT 6|
* Yo ¥ dex W AR o1 7|
29. ST Ty :-
* GIE QI URSATHTES (H202)
* ST
30. 91 & YR 7 fafea g
* T 4T - I8 @ ferd it 81
* J[eh @1 : - 3T UPHR B! @dl o8- H 91-J@1 gl g
* AT @ :- SYUBR $I a1 | Wed e T3 8 307 i1 6|
+ fuf3a o .- 39 9! ) zone A ST TATR
&S 3R ¢ oI
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31. 9IS ob TH :-

(i) FATSHT & @l TR THS 3 A G|

(i) TN & @ & % ga o1 3|

(iii) FENTOIT T T b WA foban A GuR T 5
(iv) TSI & T 1 Tieft I 8 ol €

(v) TR J Tl @l PIRBTY §e STt B

32. (i) TS - =T &1 Je8 T WA g
(ii) STHRT - I8 9T DI TGRT & aTell IR | T8 U ¥ gad e &
(ifi) TSI .- Ue T el WRd B1 U 991 Sifresrall qur Iged oA s gt g

33. AP 889 : - @ & (UGl A Y, a1, YIaH & S 1 F HIcl b¢d & 91d ¢ | A b g8 Haadnd
81 &I 58 Bl fgal A DI Hed ¢ | T8 IR IUT T IR UL 91d § | &b 68 S 1 T HRUT IRR
A g wR § uRad g 4 21

34. 3R WY WTEfdd Lo:

(i) TATSI ¥ : - T8 BT i BT RU G|

(ii) PeToIA Y - g HIHHD TR

(iii) ST T - T8 A9 ST Bl B 1 390 1T 1 gfg e Bt B

35. TRR TR 911 B g Bt UichdT 1 AfRIT gl ol g |
AT & ATy -

() 39 af T 91 31Ut Set ¥ Fpard g

(i) AfRITT B & TG O SITRT 1A M7 g | Al Y TH 8 B
(iii) AfRITT R T $B I RIS Y I Fhd S |

36. U ¥ &1 31 - AIfRT toiey & fafid TR & a8 8| ST @dl IR g9HTd 81 bl
21 3TRIT RS S TR W A fha B A Ugdl U U9 3 fbar s g

g ¢ 3t fafdy .-
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(i) TTEP P! @l & I e Toic BT gA1d DY |

(if) ST 1 BT TH BicT IHd s dIat Ot 7 H sfar e

(iii) 39 I B B S T T 3R 10 e & o ars |

(iv) ST DT TTH HR & 3R T BT faelicr-] B 3R I <3 B Tasi dl Tl g5 |
(v) Tfe T IR TSSH a1 &= BT 3 A1d 81l $HhT BT ITART 9 B |

(vi) TTE DI TSIl fobaT 8T BIcil ob1H BT IUART 4 B |

37. T2t MU FamSe DI AH ST FTH T A MY 3R AH3HT IR B J Ugd Falee &b 1Y T @H R
EEICY

(i) FATRE & A8 P DI I YT IR AT &1 3 T el g |
(i) TS B! I g UPR Fi B

(iii) FATSC & deX P AP, BRI BeR, 1, MhH R 8|
(iv) 3SR 3TH HH3HY TAferh T FT 5

38. Y qUT 3T LT Sleiive Taef FaTd < ard TR Bt Ifad T J U U7 TeeH aadh
Tt St hetive RIS SO | TUT UIST S8 I & foT SH1a=ae® 81 39 ot $ Jod
Fag

(i) PRI P T TUT AT ]G 1M

(i) START | AL S aTe ¢l YOS SUBRT Udeh ITANT o §1¢ AT qUT SATIdd dHR1 dlgTl|
(iii) SIS Sletve ¥ I SUfRIy uerf &1 qr=d FueH g1 a1fgul

(iv) BTIET TR T YU SIHRT g1 A1

(v) g1 RRE BT IMEH! & 1Y g, T, TUT IR TIgR g1 Mgyl

39. T |G :- AEX & I DI 0T DI JURA & g fafid UvR & uerdf &1 IuanT fomar S g |
33 B UG BT OTdl ¢ | B ARG & IUUNT I e & el 9UT Jd a1 1% 81 et g | o 7+t
gad JUT IH 9 AH 8 et B

T HRS SUANT HId T o ST aqrelt Jraur :-

(i) Y ARS BT IYTNT IwIE H diF 9R T {8l -1 argu|

(ii) T R BT IUIANT B J Ugdl Al Bl 3w UhR J I HR o |
(iii) T AR P a1 WR 20 fie T 31 781 X@-T 91T

(iv) Y ARG B! @ R JAE &Y J BT 1|




