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Ay fader:

1. g8ft yeaT 3rfaard g1

2. 39 99T 99 H Fel 13 U g

3. 9T U ofiler @ust & yafoa g - &, @ 31k M|
4, U8 ‘F H Y% HEIT 1 & 7 dh Ycdsh YA 2 37 & ol
5. @U8 ‘@ H YT HEIT 8 & 10 dF Ycdh YA 3 37 & ol
6. @US 9 H YT &A1 11 & 13 TF UAh YT 4 3iF & gl
7. 3T W&l # AARE e fqu v &
General Instructions:
All questions are compulsory.
There are total 13 questions.
Question paper is divided into three sections-A, B and C.
Section A has question nos. 1 to 7 of 2 marks each.
Section B has question nos. 8 to 10 of 3 marks each.
Section C has question nos.11 to 13 of 4 marks each.

N o g s~ b=

Internal choices are given in some questions.

7.4 s - 3 =
.N arks
Q-No SECTION - A

1. Fefaf@a & @ ycds & & dlegt A Yors Iiharit dr ar faAwamsit &1 aver fifew | 2
. foioTer AT T geprel
@ we] 4TS

Describe two characteristics of laundry procedures in each of the following areas:
a. Dry Cleaning Shops
b. Household laundry

2.| F IR IUNFAT P FHEEAN FT JTHAT HAT ST § FAifeh HATE/AST Jerar e | 2
YL P U e H AT g § AT 3¢ O § FHA ¢ 39 Fead A faffed
TE/AAIST B WAed FHAT SYAFABT & TAHA A qrell IR FATIBT HT 3eol@
FIToT|
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‘Many a times consumers face problems as the manufacturers/service providers are
unable to meet all the expectations or may cheat them’. Mention four problems
faced by consumers while purchasing various goods/services in this context.

3. & 39 aRue & A QT Y Woer J919er 150 auf T T oar T &1 [y &7 3
Ig fhas faw sa0 91w o 2
g. there 3R $hega & tH R IdBv|
a. Name the apparel which has remained the same for the last 150 years. For
whom it was specially made?
b. Give one difference between fashion and fads.
3ygar / OR
T $hered fBomser 3R thered caraily F i & & AT 3R iere 3997 g arfgd ?
Which two knowledge and skills a fashion designer and a fashion merchandiser
must have?

4. fArATAT@T FT HROT ABT:

F. OF T ATFd I ThRT el ST HheT|

. ¥9- S AT #9 garl ST TR 9 AfGn3it & ad F0 & fav
I AR HIR W R3S dne) & werer o & 3udier fRar o g

Give reason for the following:

a. The power of press cannot be denied.

b. Information and Communication Technology (ICT) has been effectively used
by the Self-Employed Women's Association to empower women at the
grassroots level.

5. & T e 3orsa ufdets &1 98 379 ol A B8 & IR deal & 39T & aR
H 9T aEdr g1 39 TEH H UAS dod & vy 7 Fiared faavor §ifaw|
Tina is a fashion design instructor. She wants to explain the use of four elements
of design to her students. Give a brief description about each element in this
context.

3ryar / OR
ISTd @ gTel & g1 facer & arext fr surg 3R B &1 U 38T Helm g1 38 Ui U3
FS & IR H Fd8U| FRTET AUR H 39 A3 H15 & 39T & ) carear Hifav)
Rajat recently got an order of tie and dye bed sheets from overseas. Tell him
about the Pantone shade card. Also explain the use of this shade card in
international trade.

6. ST HaT 3GHINUT F FAT 3T §? [dhd FaOR H HH RS TI5¢ Hfav|
What is meant by Public Service Announcement? Elaborate its role in development
communication.

7.| glca 3R Alcd H 3R TdBT| TH Wemg (RSAIC) Theahi Fl »d 3THRNT FHIAT g2

Differentiate between hotel and motel. How does a resort attract the tourists?
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&3 - 9/SECTION - B

%, AT e TAR &1 U g 3R gfFdere Atead §'1 39 U & qHTT
H IR SROT U]
. | WSAT & HIg a7 360 TABV|

a. Radio is a popular and powerful medium of development communication.
Give four reasons to support this statement.
b. State any two examples of community radio.
3gar / OR

3aeh AT # AT T HRIX Je&lr H, 3 faerd §aR q3diiiar (DCJ) #
HRIX & AW 3R AFE TR T96R & [T 31aeTqes Hieral & IR A drEr gl

F. AL, IS I & v Fegl IR 3MaTS el &1 gag & guid fifae

. U &9 H 33Uy & SR fashedt i g a3

In a career exhibition organized in your school, you have learned about career
opportunities in development communication journalism (DCJ) and the skills required
for a Development Communication Journalist.

a. Briefly describe any four essential skills to become a DCJ professional
b. List two career options available in this field.

| oS AN A ST AShYr ufshar & faffiee il AT G SIS gUr g lS A

fararR & g#AsET|

List different methods of water extraction process in washing machine and explain
each in detail.

10.

. e TN A G T, el HT gfaddr il BomsaRl & M&H & GeIr gahle
Wﬁ?ﬁﬂﬂ%ﬁ%ﬂﬁﬁ@ﬁ%l theleT GeIT TIAT & ISl i
yarg T SA1ST 9UT 38% did YR H ATH faf@u]

T. TH 93 hered Reo TR & i @ ga9T Feafai@a st & fov TFaer ga 82

- faswa
- T TUR
- giaumit & wRae

a. A Retail Organisation in the fashion industry moves the fashion world from

designers’ showroom to retail sales floor and into the hands of consumers.
Draw the flow diagram of fashion retail businesses and name its three types.
b. Which divisions are responsible for the following functions in large fashion
retail store?
- Selling
- Visual merchandising

- Maintenance of facilities.

TS - § / SECTION - C
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11.

3TAhT AT I 3G #TS T AT & [T Teh Yeer AT A1y 3R Uk Al i 3ed
GET AEdT Bl
%. ST Sl aEG3NT Pl THIGd TAY Io¢ fohet @l AlTchih gl &l Siiel 3Haed
A TIRU? Gl AleTehiehe Tagall & FIF defrent aRiisu|
. Ahhd el IUHIFA HT fhd JhR FGRIAT Hc 872
e sifa qdanfiat & fao-
S TR & AT () H T Sollel AT FEl &, hdel Helhlehd el &
i faf@u |

Your mother wants to buy a pure silk saree and a gold ring for your brother's

wedding.
a. Which two standardized marks she must check while buying these two
items? Draw logos of both the standardized marks.
b. How do standardized marks help the consumers?
For Visually impaired candidates-
No need to draw diagram in part (a) of this question just write names of
standardized marks.

12.

%. Hedol W Wh & e A Wil 1 HA fFeiora foar sirar g2 T & @grer &
Tse HITAT|

. 3aufl gAST & foheT I T G2 fhAT ST 872

a. How are colours divided with reference to the Munsell Colour Wheel?
lllustrate with the help of Diagram.

b. Which colours are used in achromatic harmony?

Or

&. 319 396l GIeTeh H Hged S8 Tiold ¢ Hehd 87 &l 3GTeI0I & {1 FASIST 3
IBERCCICURCRELY

g. T & ggrdar & a8 AR s & 3nafdar g & el g dliehl l THSST|

a. How can you create emphasis in your dress? Explain with two examples and
illustrate with diagrams.

b. lllustrate any two ways of creating rhythm in a sari and a blouse, with the
help of diagram.

tiee aifta wdanfiat & fac-

Rt # aa@ i raeTEHar AgF §, FIT 3G P TS HIST |
For Visually Impaired candidates-

No need to draw the diagrams, just explain with examples.

13.

Tejpal has got appointed as a bell captain in front office department of a hotel.
a. Who will work under him? And whom will he report to?
b. State his two duties as bell captain.
C. Write any two functions of front office.
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