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Message

"Children are like wet cement, whatever falls on them makes an impression.”

Haim Ginott

Embracing the essence of this quote, the Directorate of Education, GNCT of
Delhi is unwavering in its commitment to its core mission of delivering high-guality
education to all its students. With this objective in mind, DoE annually develops

support materials meticulously tallored to suit the learning needs of students from
classes X to X1,

Every year, our expert faculty members shoulder the responsibility of
consistently reviewing and updating the Support Material to synchronize it with the
latest changes introduced by CBSE. This continuous effort Is aimed at empowering
students with innovative approaches and technigues, fostering their problem-solving
skills and critical thinking abilities. | am confident that this year will be no exception,
and the Support Material will greatly contribute to our students' 2eademic success,

The support material is the result of unwavering dedication of our team of
subject experts, The Support Material has been specially curated for our students, with
the belief that its thoughtful and Intelligent utilization will undoubtedly elevate the

standards of learning and will continue to empower our students to excal in their
examinations.

| wish to congratulate the entire team for thelr invaluable contribution in
creating a highly beneficlal and practical Support Materlal for eur students,

| extend my best wishes to all our students for a promising and bright future.

’V}I’H-ﬂ

T
{Ashok Kumar)



HIMANSHU GUPTA, 1as Directorate of Education

. Diractor, Education & Sports Govt. of MCT of Delhi
el ]l?- Rnﬂmﬂ.uﬂum
LiBE b Vidhan Sabha,
Wlis ¥4 i}w i Delhi-110054

RVERAE :i“]1|||'uﬂ

Ph.: 011-23800172
E-mail : diredu@nic.in

It brings me immense pleasure to present the support material for
students of classes IX to XII, metculously crafted by our dedicated subject
experts. Directorate of Eduecation is committed 1o empower educators and
students alike by providing these resources free of cost for students of all
government and government aided schools of Dethi,

The support material is an appreciable effort to align the content with the
latest CBSE patterns. It has been carefully designed as a resource to facilitate
the understanding, ecguisition and practice of essental skills and
competencies outlined in the curriculum.

The core of this support matenial lies in providing & framework for
adopting an analysis-based approach to leamning and preblem-solving, It aims
to prompt educators (o refllect on their teaching methodologies and create an
interactive pathway betwesn the child and the text.

In the profound words of Or A P.J. Abdul Kalam, *Educationists should
build the capacities of the spirit of inguiry, creativity, entrepreneurial
and moral leadership among students and become their role model.”

The journey of education is ongoing; it's the process, not just the
outcome, which shapes us. This support material endeavours to be that
catalyst of change for cachstudent of Directorate of Education,

Let us embark on this transformative journey together, ensuring that
every student feels equipped not anly with the knowledge but alse, with the
slills and mindsat to thrve in the 21st century,

I'wish you all the best for all your future endeavours.



Dr. RITA SHAR! éﬂ-n_ of NCT of Delhi

Additional Director of Educa Direclorate of Edgcalinn s
. Old Secretariat, Dalhi-11
SchoolEx : J
Ve 3 Ph.: 23890185

D.O. No.DE- Eﬁnﬂiﬂmulmwmg
Dated: . 24l 2o,

MESSAGE

The persistent efforts of the Directorate in making the course material more
accessible and student-friendly are evident in the conscientious preparation of
the Support Material. Our team consistently adapts to the evolving educational
landscape, ensuring that the Support Material for the various subjects of classes

9 to 12 align with the latest CBSE guidelines and syllabi prescribed for the
annual examinations.

The Support Material encapsulates crucial subject-specific points and facts,
tailored to suit the students, all presented in a lucid language. It is our firm
belief that these resources will significantly augment the academic prowess of
our students, empowering them to excel in their upcoming examinations.

I extend my heartfelt congratulations to the diligent officials and teachers whose
dedication and expertise have played a pivotal role in crafting this invaluable
content/resource.

| convey my best wishes to all our students for a future brimming with success.
Remember, every page you read is a step towards an enlightened tomorrow.

i 2

(Dr Rita Sharma)
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Constitution of India
Part IV A [(Article 51 A)

Fundamental Duties

Tt shall be the duty of every citizen of India —

(a)
(b)

(c)
(d)

(e)

(f)
(g)

(h)
(i)
()

*tk)

to abide by the Constitution and respect its ideals and institutions,
the National Flag and the National Anthem;

to cherish and follow the noble ideals which inspired our national
struggle for freedom;

to upheld and protect the sovereignty, unity and mtegrity of India;
to defend the country and render national service when called
upon to do so;

to promote harmony and the spint of common brotherhood amongst
all the people of India transcending religious, linguistic and regional
or sectional diversities; to renounce practices derogatory to the
dignity of women;

to value and preserve the rich heritage of our composite culture;
1o protect and improve the natural environment including forests,
lakes, rivers, wildlife and to have compassion for living creatures;
ta develop the scientific temper, humanism and the spirit of inquiry
and reform;

to safeguard public property and to abjure violence;

to strive towards excellence in all spheres of individual and
collective activity so that the nation constantly rises to higher
levels of endeavour and achievement;

who is a parent or guardian, to provide opportunities for education
to his child or, as the case may be, ward between the age of six
and fourteen years,

Minte:

The Article 514 comtaining Fundamenta] Dutics was inserted by the Constitution
(42nd Amendment) Act, 1976 (with effect from 3 January 1977).

*(k) was inserted by the Constitution (86th Amendment) Act, 2002 (with
effect from 1 April 2010).
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THE CONSTITUTION OF
INDIA

PREAMBLE

WE, THE PEOPLE OF INDIA, having
solemnly resolved to constitute India into a
'[SOVEREIGN SOCIALIST SECULAR
DEMOCRATIC REPUBLIC] and to secure
to allits citizens :

JUSTICE, social, economic and
political;

LIBERTY of thought, expression, belief,
faith and worship;

EQUALITY of status and of opportunity;
and to promote among them all
FRATERNITY assuring the dignity of
the individual and the “[unity and
integrity of the Nation];

IN OUR CONSTITUENT ASSEMBLY

this twenty-sixth day of November, 1949 do
HEREBY ADOPT, ENACT AND GIVE TO
OURSELVES THIS CONSTITUTION.

. aubs, by the Constitution (Forv-second Amendment) Act, 1976, Sec.2,

.‘2

for "Soversign Democratic Republie® w.e L 3.1, 1977
Subs. by the Constitution (Forty-second Amendment)} Act, 1976, Sec.2,
for "Unity of the Natlon” (w.e 1 3.1.1977)
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Business Studies

Theory: 80 Marks
Project: 20 Marks

CLASS-XII (2023-24)

3 Hours

. Units Periods Marks
| Part A | Principles and Functions of Management |
4. Mature and Significance of Management 12 16
2 Principles of Management | 14
3 Business Environment 12
L4 Planning 14 14
|5 Organising 15
6 Staffing 16 20
| 7 Directing 15
| 8 Controlling 112 _
Total 110 50
| Part B | Business Finance and Marketing
| 9 Financial Management 20 15
i 10 Financial Markets 18
1 Marketing Management 30 15
12 Consumer Protection 12
Total | 80 30
Part C | Project Work (One) 30 20

Part A: Principles and Functions of Management
Unit 1: Nature and Significance of Management

Concept

After going through this unit, the
student/ learner would be able to:

Management - concept, objectives, and
importance

Understand the concept of
management.

Explain the meaning of
‘Effectiveness and Efficiency.
Discuss the objectives of
management.

Describe the importance of
management.

Management as Science, Art and
Profession

Examine the nature of
management as a science, art and
profession.

Levels of Management

Understand the role of top, middle
and lower levels of management

Management functions-planning,
organizing, staffing, directing and
controlling

Explain the functions of
management

Coordination- concept and importance

Discuss the concepl and

Xy



Unit 2: Principles of Management

characteristics of coordination.
Explain the importance of
coordination.

Principles of Management- concept and
significance

Understand the concept of
principles of management.
Explain the significance of
management principles.

Fayol's principles of management

Discuss the principles of
management developed by Fayol.

Taylor's Scientific management-
principles and technigues

Explain the principles and
techniques of 'Scientific
Management'.

Compare the contributions of Fayol
and Taylor.

Unit 3: Business Environment

Business Environment- concept and
importance

Understand the concept of
‘Business Environment'.
Describe the importance of
business environment

Dimensions of Business Environment-
Economic, Social, Technological,
Palitical and Legal

Demonetization - concept and features

Describe the various dimensions of
‘Business Environment’.
Understand the concept of
demonetization

Unit 4: Planning

Concept, importance and limitation

Understand the concept of
planning.

Describe the importance of
planning,

Understand the limitations of
planning.

Planning process

Describe the steps in the process
of planning.

Single use and standing plans.
Objectives, Strategy, Policy,
Procedure, method Rule,
budget and Programme

Develop an understanding of single |
use and standing plans

Describe objectives, policies,
strategy, procedure, method, rule,
budget and programme as types of
plans.

Unit 5: Organising

Concept and importance

xvi

Understand the concept of
organizing as a structure and as a



process.
Explain the importance of
organising.

Organising Process

Describe the steps in the process
of organizing

Structure of organisation- functional and
divisional concept. Formal and informal
organisation- concept

Describe functional and divisional
structures of organisation.

Explain the advantages,
disadvantages and suitability of
functional and divisional structure.
Understand the concept of formal
and informal organisation.
Discuss the advantages,
disadvantages of formal and
informal organisation.

Delegation: concept, elements and
importance

Understand the concept of
delegation.

Describe the elements of
delegation.

Appreciate the importance of
Delegation.

Decentralization: concept and importance

Understand the concept of
decentralisation.

Explain the importance of
decentralisation.

Differentiate between delegation
and decentralisation.

Unit 6: Staffing

Concept and importance of stafiing

Understand the concept of staffing. |
Explain the importance of staffing |

Staffing as a part of Human Resource
Management concept

Understand the specialized duties
and activities performed by Human |
Resource Management

Staffing process

Describe the steps in the process
of staffing

Recruitment process

Understand the meaning of
recruitment.

Discuss the sources of recruitment. |
Explain the merits and demerits of |
internal and external sources of
recruitment,

®wil



Selection — process

Training and Development - Concept and
importance, Methods of training - on the

Understand the meaning of
selection.

Describe the steps involved in the
process of selection. !
Understand the concept of training
and development.

job and off the job - vestibule training,
apprenticeship training and internship
training

Appreciate the importance of
training to the organisation and to
the employees.

Discuss the meaning of inductian
training, vestibule training,
apprenticeship training and
internship training.

Differentiate between training and
development.

Discuss on the job and off the job
methods of training.

Unit 7: Directing

Concept and importance

Describe the concept of i:iiracting.
Discuss the importance of directing!

Elements of Directing

Describe the various elements of

directing
Maotivation - concept, Maslow's hierarchy of Understand the concept of
needs, Financial and non-financial motivation.

incentives

Develop an understanding of
Maslow's Hierarchy of needs.
Discuss the various financial and
non-financial incentives.

Leadership - concept, styles - authoritative,
democratic and laissez faire

Understand the concept of
leadership.

Understand the various styles of
leadership.

Communication - concept, formal and
informal communication: barriers to
effective communication, how to overcome
the barriers

Understand the concept of
communication

Understand the elements of the
communication process.

Discuss the concept of formal and
informal communication,

Discuss the various barriers to
effective communication.

Suggest measures to overcome
barriers to communication.

xviil



Unit 8: Controlling

Controlling - Concept and importance

Understand the concept of
controlling.

Explain the imporiance of
controlling.

Relationship between planning and
controlling

Describe the relationship between |
planning and controlling

Steps in process of control

Discuss the steps in the process of |
controlling.

Part B: Business Finance and Marketing

Unit 9: Financial Management

Concept, role and objectives of Financial
Management

Understand the concept of financial
management.

Explain the role of financial
management in an crganisation,
Discuss the objectives of financial
management

Financial decisions: investment, financing
and dividend- Meaning and factors
affecting

Discuss the three financial
decisions and the factors affecting
them.

Financial Planning - concept and
importance

Capital Structure — concept and factors
affecting capital structure

Describe the concept of financial
planning and its objectives.

Explain the importance of financial
planning.

Understand the concept of capital
structure.

Describe the factors determining
the choice of an appropriate capital
structure of a company.

Fixed and Working Capital - Concept and
factors affecting their requirements

Unit 10: Financial Markets

Understand the concept of fixed
and warking capital.

Describe the factors determining
the requirements of fixed and
working capital.

Financial Markets: Concept

Understand the concept of financial
market,

Money Market: Concept

Understand the concept of money
market.

®ix




Capital market and its types (primary and
secondary)

Discuss the concept of capital
market.

Explain primary and secondary
markets as types of capital market.
Differentiate between capital
market and money market.
Distinguish between primary and
secondary markets.

Stock Exchange - Functions and trading
procedure

Give the meaning of a stock
exchange.

Explain the functions of a stock
exchange.

Discuss the trading procedure in a
stock exchange.

Give the meaning of depository

services and demat account as

used in the trading procedure of
securities.

Securities and Exchange Board of India
(SEBI) - objectives and functions

State the objectives of SEEI.
Explain the functions of SEBI.

Unit 11: Marketing

Marketing — Concept, functions and
philosophies

Understand the concept of
marketing.

Explain the features of marketing.
Discuss the functions of marketing.
Explain the marketing philosophies..

Marketing Mix — Concept and elements

Product - branding, labelling and
packaging — Concept

Understand the concept of
marketing mix.

Describe the elements of marketing
mix. |
Understand the concept of product
as an element of marketing mix.
Understand the concept of
branding, labelling and packaging.

Price - Concept, Factors determining
price

Understand the concept of price as |
an element of marketing mix.
Describe the factors determining
price of a product.

XX




Physical Distribution — concept,
components and channels of distribution

Understand the concept of physical
distribution.

Explain the components of physical
distribution.

Describe the various channels of
distribution.

Promotion — Concept and elements;
Advertising, Personal Selling, Sales
Promation and Public Relations

Unit 12: Consumer Protection

Understand the concept of
promotion as an element of
marketing mix.

Describe the elements of promation
mix.

Understand the concept of
advertising.

Understand the concept of sales
promotion.

Discuss the concept of public
relations.

Concept and importance of consumer
protection

Understand the concept of
consumer protection.
Describe the importance of

consumer protection.
Discuss the scope of Consumer
Protection Act, 2019

The Caonsumer Protection Act, 2019:

Source:
http:/fenaretia nic.in/Write ReadData 2018210422 pdf

Meaning of consumer

Rights and responsibilities of consumers
Who can file a complaint?

Redressal machinery

Remedies available

Understand the concept of a
consumer according to the
Consumer Protection Act, 2019.
Explain the consumer rights
Understand the responsibilities of
consumers

Understand who can file a
complaint and against whom?
Discuss the legal redressal
machinery under Consumer
Protection Act, 2019.

Examine the remedies available to
the consumer under Consumer
Protection Act, 2019,

Consumer awareness - Role of consumer
organizations and Non-Governmental
Crganizations (NGOs)

Describe the role of consumer
arganizations and NGOs in
protecting consumers’ interests.

Unit 13: Project Work
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ATEIEE TIOTHT Hi A BT A | FH W FA A &HAEAl il qel, 9
g ufdtgor § & #dt o sfimia & F s e #

. wiige & g uel werR oren € B we @ W uF e i T8
T T Thodh AT TH HEET FW FAG ¢ T qAY 9T 91gE w5 £ g8l
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WEUA & HETY % JEEIAT |
(a) wag WS % [ # AEgw wen #
(b) wWay war d afe & g
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srariea &) @1 A 2H %uA A HEwd £ 7 aeEE) (3)
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AT AEIE el & 9% §aA & U SAaEias sl 7 aiEeT ®
oA anfg v Fref & €

O ArTEsi- 4 &Y & & e B Py @9 ¢ g g gEnE
HHIH A8l gand & ddiie ardias Saaias Rafodl diew 9 Teaieas
BT #1

HEER ud gy gy Ffa- 3 Rermn wivst st oF aat §
FawiR & A 97 e B g €

wrasiier:- 4 @i en € w2 aithalal & eaew qifie s
waT fRar w1 A € F@ie 98 el Ud g8 A8l wid |

W& gl % W qe B9 H =EEiie el ¢ abie 5w
I2yg it & sifew =aew & gwilEe &2 2 2

WHITOT U G0 @ dad:- 3% EF1 &0 Ud AT 5 gay wige ean
e & aa & Fofal & oot & e )

AT - U & [aEmr @ gan far b9 u ov @ gl v
Frde &eer 2

wE-e % [gwral & Hevd

o 1

WAl ol ArElaehal 1 SUE JE S 9aT - WE @ e
fedwgel @ftd 4 ug=ma g @ od e Baraad & § anfayE
TG &, 9% WEARIEH! F AGE WaTT &Y, TAEIS! H AHE 7 AETaT e
& a1 e S B g £

HHIEA] & AT SUAT:- WaeY & (e W ud Wi SarEr
# TEE UE &l g0 §E SOgedH SudT HHY a9t £ |

st Pt gemEla Rt or arnfta Pefa arafys 99 @
Y B 2

TS aeage - XII 23



4, OREAAIIE AATEIT i ATETAENEA] Bl G HAT— TEAHE HE
gHEgy e BRT E= gRad & S9aE W HEaE g £

5. O SOREldl @ 9 & UE & R Saaas shed &
HII-H1S I Soeaiael & 927 Hi & [0 A7iEsH &g # | Sase
& oy, A oF @it & oitae o P

6. TF==IEa uidterer, e, st - vy & Frem saudin enag F o
gt o &2 & oo e & w9 F & #3d §

Yol Wa & el & oo &9 g 7 (e ud odier gme)

o2 WEH & (@ AEe Sadandadl & 9 &4 H Waeehl i
HEg 9 & & 7 (FWg @ mg e & e & 94 9 a6EmE
4 B AN & G &t d)

o3 @HiE UF FRU Sy e gAY & i #eiv ug 3@ a4 A8 8 ?

o4 HFH & REr e & Rt 8 e aa 22 (waw @ Rae
wradiie & & aa Rem @ Rems @)

o5 WAEEl @ [0 Waed & THEdl o @ qie & 7 (g% P &
o wrfests e @ €)

(Heher:- Tl sa Haw AFEE w@asr | € o 6 et gt 2)

wae & way & faera

AT B JESH -

B B (1841-1925) F o Eefitratir &t Rt ur ¢ uF wiher @ &aar
i gofifay & w0 # @rd arevw fam ) 1ses W @ WEw HUeE & 98 O¥ 9Ed M|
IH #RY &9 Bafermaa & Raf 7 4, o g =i @ SR 9
TAHATE & AT &, ST B gy q8m &) B 9 & &, 3
AR WE & A A AR E

24 HaAaE arEge - XII



wd @ AT & &l Bie-ui2 wrT | dies? Al @l 3ad g,
AT U9 SHET % oMY U7 [GOT A # | an-AW UF 6 & 6w §
FHanT 3aq fafimea e &7 o 2, oRvEsy SEd SEaed od
FIAT TGOl €|

HfEER ud Feveiiien:- afer ud Seveide me-watud @) sfder
& anyrg o & & gifde & & aar aaverided & o & & e o
gifdem & #)

Al UF SeEideT & de gqe & grEee &4 iR aaeiiea
% famr s @ 9fvony @ "@ear & oadr sitgeie & B
warEiiaes o “iHe Hd A8 Y HaT |

HASIHA:~ AR &RT HUSA & ARy FEdl @ e & $0 SeEA
FEd # eemEe & forg ot wel o ol wedeel, ofte ud we Pt ug
7UE % ST UGN @i SAEeaEal Bl £

SRS B Upan:- 30 fErT & sgE e ® dad o aive J Ry
W EF =T a9 & "l 3" o|m o9 g aiew| 3Ed Ieeeiad
Frafeor & off demar Fed & o & g gt 2)

Al R ARl - | #AftEaT-2 HERT-3
ey BTHEY
(wifer sea—= &t 21)

Hob

W W2E & ooarEs ueas o uF Rergsal &t g My Ro
T8 I FRepg ol ofe & ) 9@ sy ot & o Roos
gga® 30 oid a3 o 499 & 0 gren & vEr &) T e

TS aeage - XII 25



H gay % A [Amia @ Seds [ ol T8l 8 7
70 TeEia & Soeied & U 9 & Seeid it |
(amRer &t U, srdmsear o &t

a9 & usman- g8 e & # uwa a9 F9Ed % gRiia s
¥ | TH% AR "EW NiaiatEgl $ uE € "9 | 5 aneg q9r 96 el
% UE B G B 91T | SETETV: % &9l AieY AEde S &Y E
e & T8 ¥ ZEa foo oF @1 erer-sen Rym g et

ST T SWIT | SIEeT FH gHAT fAdsr #t gaar

B

BFT TR |
e afedt enf=ger &t D@ | fRgrert & sEEnm &S &)
TreAT
. WHE FHANT & AT ' g¥ HUET & WHIET  HE
T W & £ L4

a7ef et ot enden & o Uh WH SEyEl gt et &
HET H U £ St foraus awms ug um @Ry
H ey W He afw | @fusrdr wtar afeg

91 IH & Wi Saeardl

ogEs B & =t B & $9 9w - seaihe
T HHE Gl O @i gEcEgul &7 £ SHIOT AEanaE 97T & [
@t =gt & Feit B & Sov 5 A @rfen) SEEe: oF wEuE ager
HeeEqT 454 @ [0 A eq @ AW grel 4T BiSdr 8| SHd g &
W BN 3T THE W @ W R

sranival w1 aRrafs- oo e & ggar sdaiiat # o 399 B
AT wfET St EE | Y U% SUgE TEA-HET &l WY SueE 9 06|
Zew FHaral § dieaed g S 20

FHETIE Ud TAhE 1T SR aEe & vt ol e Fvig o
waEEl BT U A € aaih Rasat @ of i el @49 @ s
=T =2 9% e B €| 3% 419 o wqed e e =11 S 9
HISH UUiadl @i O1 [Eaenegd AEl & ")

26

SeAaE ereEge - X1



10.

11.

T GEar:- T QTR T # A Ry S JEe g9 HegEe i
o & B9 F &Y et ) 9=y w3 B o Py agr oy me ww
& AregH § P wR 9Y wEEd B IH g & 9O e # OHveA A
SEYT ST UhaT S & dar S ARt & W | ged e &) g9 g
H Tee TE FHT AR, URN] AEYIET USH 97 UF W 97w
FHE AT 98 @ BRT AU & Aaa €| sf emasas B o uw e
FHarl it 3= WA § TOE & 9% ©)

e s wf =l ot af wrf oy e afRe aur 5d o B ad
WM O T@ o =eU| %Al @ AgaE, & 6ed ¥ &1 Sen-#e
T B e dies anEl & o Gt sEea 9 oeds aeE &
forg amfore =g gad dnen & & s g @ YT gedr 2

HHA:- HHENE % WG 9T, SER, SO ud "HEE § STEEn
TET FAEs Z9E SATIERay ANTEE WIS B 6% | WEUE & wmHeEl & "
AN, 99 W & & AT 9 WE 91| T80 & o |

o7

T TGT TEIH SIF1 U B &EHl § "HF U 9§91 &d 97 HEed
¥ Ov=g eheT @ atus dee B on e 2 wey & B Resta @t
AASTAT Hf oM e £ 7 (THT)

12.

gl & wrdwe § - w PEr & oare seeidl &
wdF § w1 OiET| 9% aR-aF 9% § T8 g2ra @mn ARy qa
3% & & gra & Ryam B amn @it i aH e sitean diee
forer T |

:

U HEAT | wHEndl @i s % G- qedl A & a8 99y
% g Freia &1 &9 8 e B (@Hariial & Sugeen)

TS aeage - XII 27




13.

14,

gEd HHAl - ZH R & HGHN, HA | &HaEdl & s 9 g
W] HTA 1 ATHT YA A A w59 3 9T ud A o § #i
HeA @ ArE ¥ gie e )

HEGTT F WTEAT- IO S AR wardl § e T4 e
AaeErd # ¥ g gt § ggear ot #) 3@ ofm divemes da
AT | U BT o T € O #ee i weus %W & e oY e
& WG HTAT =GMET |

lHD?

Fiftean od "eEE A ool uRAT gff #H & A1E UF ggIe
AT ® FEIT WY 97 &d & 9y fear) stAr stea afivem
wed & oY g Ao F et & | Ao § AU g9 w® wara
wA & T o Afaat @t gt & ST I e e s
H amEd of | gusT & T FHEd 3w AR ¥ sed 8 Feaee
gwad & q99 FiEear & Foges aeas 8 98¢ 99sn T
THE ATAG(E Wl 39% I19, ATEWE 9% F |SaA Hl gai=Id &
w1 Fofg fan ) @9@ sgae Biear oF =i =19 & #5190 9= 99
@ wifewarat @t ware d waw T2 ety

1.  TH TS B BN 9EY & A e O E e
TR 3 g ud gusnew) (weer o i)

Wol0 UH Wa=I& & A9l Fraeia | “H” @ 39 BT @ 93

Fo1 aifew aifds Sy vreAn et € |58 9El gE s F s A
P sy sten 21 (T & i)

go11 ¥Rd # Tl & wearr & o g3 2r sHEE &t v iy &

wd v au 74 Fofg @9 @ sifasr 99t &t B oo #
e @A | yad & few Fsra o gafar man 2 7 (@ tame
ue faataeon)

Qo12 “HEY # whHa” HEeT H U SHReE 99 a9 (deey

#wrd FroaEe)

28

SeAaE ereEge - X1



Ho13 “JUE-YEa” & HEea o CAA0d 99E ] S SEHTeen a4t
yrifae & 2 ?
(AT T T T & SHadl ST HiE S9 Tt e ag) o
aiftr smavaman & o= afimre § dhn T F )

2HT T JENHE A=

T, ZE Y (1856-1915) PrEdw =iw 3w o #9 " § & o Asiee § g
STt & Ug 9% qed (1878-1884) | = g€ @A [ FHardl ot amer |
FH F9 w76 § T91 ST OET gEuE, UF SThwi, # UE-gET & i ABHEE
A | gafee @ wgmt & e 9v o= denie wey & R B
TEH e & Fram # oae & gone denfae ua watae FEet o e B
e S | e = e e o A 1

HHIE HaY B d 9% A B el & &9 A9 mHunedl # & sedEn
arEd & qun B8 H # gArtew Ud S[Had @nd 9 s B

FonfyE weey &1 i ot W w dErE wn 8 e ¥ ovgfe weew &
wiead! Raramet @ eiesr agfs SofE Reramet & w9 s &
HET g9 2|

oo wam & e

1. e A B sige 2% s 39 Fer @ agar Mol ol g smnfta
EF =feT 9 & e 2% Fadl 9 sl Jned § B 9 ae ues &
JENE S OY SR B TeT 9 @ sragie @ Fe FEw o

2. wWedt A FF ZeeE - 36 e @ SgER 9a ud g § RByare g
et B aifte ) oF ue-get & o seres qe Refe s i
foreet & us dm & =9 | o & 93 dew A oete s s Attt 9
yEeRl # Uh-gE? & uit o @ gged or 9 B o ¥ Pe drea 4
geeq? fasar & 9T Soo Bl WE dur SediES & FErn o g | g gt
W WY @ gedrt U o H gh @ A desr aieg)

3, ueg B =t g R geam, 7 & 2ee & e w5 2
TH% AR He | At ug weasl @ 49 gegi g wiew Bred e

TS aeage - XII 29



@l Ao 7 5 o "9 ST @ Um gAY # oTEeddE # AEHrH w6
oifeT | eHaial &t 3@ 399 AR & AW e ke, B omea
W &9 &8 |

4. ofumay wdavar ud gl o Re- W & sgar 4 @
T H H ARYTET B ST, @Ral OF grOer & e J TEee B
ST AT qur S A da geedr gan 2 9 afua uisme Ba
AT FET | TEE HOAT UG STl &l gITETe e |

Ho14 2@ @ Fyaa a1 & stE F wid B @ o awnfhe afis |
Pt oo =attaa B o g5 &) g8 Fyae dertes a9y
& & Frera & siie s & &, (Bew = & sier 2% )
Qo1s AMITE 9974 & BT °1 HArT 98 9309 307 ¢ % o ard &
TSI ATl & T AT ANMET 47 GhER & 9t s & B
H qQiads & WesT § Wil &A1 'iey ¢ (9ednT s ZEd)

Fenors ga=sr 35 aweiE:-

1. Trareis wiHAT:- Tae ceva R wide e s gl & &d
Fi TOEET G #| I AR A @ ST § e @A '
aar P & g wREA B9 e Bed § 9 FaeE Bam g aw
IS [T & eTdiA B ETeT | 39 99T & BT Yeds Wihe @ ggdeo
FAT GRT EA AWEl & &Y 1 UE 98 G996

| FEE T

|ﬁm-ﬂ 341*1TPT memEA Al

fn =2 | | wriww | omm o | = e || T ||
[ S |l 8 122 SO OIGEIEED b Crik e
gek || TR | [T S | A || T _
-\--_""--.___\_____-h-""'-q._\______-- .-\""‘--.\_H_R. \._ / _____-’f’?-____,--"'"-j____d_,_.--"f-f
— G '- - cEa . - — P — __'__.,-'-

30 HaAaE arEge - XII



Jo

FHA(HE BITHAET BOE & UG & [he HErd & Jewgd
el B 7 (AR @l )

Uh HEAT § GEET TEgEd A Ioaiad, Wared, Femes qEn
i & gd9Av & [0 Haw U BT S Fge B s
T8 HivAA a9 Fooes &l @ B s 7 gy
Tl T

(%) asnfs usvar @ e asis &1 97 seeta e T 27
(wrafaas wRd=TE)

(=) za Sewra= &1 Hi2 o afiomy ferat ) (wef &1 qoear F &)
e+ Ffdre st av ot =t RBane

(w0t U@ =iEa § w4t graend ET e, g 297 A 8 Ay
o7 ST &)

Pt -

1.

2.

Py wE g 1 ® @MUMWY SR # 3 % o gaved )

FAEH | AT TR - B & B F O GO B FT B T H
£l

O UGT @ #r - B9 B H agr @y & Pt s 2
FAITES - AT AR FEw @ A & B P & e seeeEt 8
Fedrae feram-

(@) wfer Arwes - & & 799 ¢ qu 29 @ ghldad & #)

(@) el g o ' neie, SUET Y Y SEvAl S Sy
e 2

(TT) HYEE A WYl UF SUSI & H FA @i gl § e
(&) Fréies- aoea & o Frasor @ R & 2

TS aeage - XII 31



Jol16 dsiilHd 994 &l (e d@dls B S<iid [Hatad od  geaig

Frart &t Braat & e aie Bar sen 27 (Braes
qefelE)

FY H AU UF SIEE - Y & TSI F AN 9HE
g, e, uiharET @ A9 qE S, W, 9T, g9, |l S
& PRt &3 87 #)

HﬂT‘ﬂﬁﬂWa}a‘ajﬂ
(i) ol & WidaT ser, dEr g Aot S See e

(i) UEH T THE T ITE 9T 9I2H N SORA w1 s o s gt
#F T 9¢ WONT | @ AT qe |

(1) TSN @ Saer HT TUEET &f Ty &)
(vi) =fd o wsiA & Foes g FaiRa s

T« ATSIHIV] B A9 IcAE] & AIEIaEH WY, TUIET, S |
AT NG H AAIH HCAT E |

THH HETEAT & F9iEl &9 T & a9 Fd $ [E gl £ | H1d B IR
& FEEyaE falagEl & G w9 ST o7 Heher £

faftr sremgm- a8 o & @ S @ et & st @ 2 e
S I @t HEgU WighE @1 oreage fhar amen @ Red e @t ae
& matad [ & gar @ o 9% wEd sagE gl & Fufrn & feg
&F U & Awd )

e HIE @ U HA J @Ee o9 9 & WEw aF Jeg o6 T4 wd
fafer st & oferia o #)

wiE dizd A ergger @EA’ B we e @i ererme gnn € e

TR a6 araria wihel i niafaiEl & anage Rea @ §
ich SAAETED A & FH Hech HAG D TG0 B B A1 Heh a9
HIAEHAT UF ISRl 94 |

9T I TF TFAE 1 H L H @ 9 99E 799 # i
HAT & | HET SEYT - AF @G B SAEE S, aied et @ e
&7 FEiee ®39 UF Sugas 99O G & FEe & 8 999 anEae
T TEEYT HHAT B HE B FHT, IUGET UE ATt B T9w Her
T 9 WO & FEeer & £

32

SeAaE ereEge - X1



6. U AU THY 4E o7 Bewr S @ B gere e oo e
g & o e T wearl 3 9ER 8 & B 5% 9 STisad I
FT AT

7. Trdeoms ®d Awigil WOE- 98 Aegd 9aE & oE G & G
il Ht TET FEEET & ATHR TAE Em A # | 9eE W a% 91
Al w1 FA 9 AR H ATHE a9 A W A B9 & B A
it @ F9 uitsis e #)

SETEI - A wIE 10 AT, HUE4l 37 WO 50/- Wi @E; A AhE10
AT TATET SHEAl B AT & o991 B0 40/~ Wi HE A1 10 F FHF gHEal
& T WY |

afy A 11 ZHEdl @ gene A, 39 550 ®o Hwgd ue #nfi
(11 = 50)

AE B 9 SHEAI & IcA5A A1, I 360 ®O AaZdl WiWd BRI
(5 = 40) GRVITHEEY AHIE HAgT W ANE ®E & @ Ay
B |

Ho17 HEE 999 & 96 d%-® 5 " a5 A Sl @6 SEasas

fafereran & waa wea & "ergar &t € ST 39 W A o
TaT BT €| (F F AR

Jo18 o~ UET & 0 a@eie & AT gdEy A A 9 g
TeOIEl @i GTET 5o ol @ GITger T @A 0 "@edd eiet
2| (@rd & wEmT)

go19 dsiHe US4 @ 39 daeig @ Ald FdiET A HHaET & HiEE
qedis o@ 9g94 & ferg waifas gega aftmys &)

(Frdarers gegdt aardreeor)

Wo20 TN WAY FH IH A& H OAWSEA Sl wd A ud
it & e & B 27 (s gd3ao)

Wo21 Aogil Fl BEAGIEE & G0 &4 & o e aeEe &9
et Bidl & 7 (AE9as 22 B et

TS aeage - XII 33



TET 9T BOTH & AIE B JEAIE oI
(Comparative Study of Contribution of Taylor and Fayol)

20T a9 BA @ W U6 gE @ g £ -

1. BT & 9de & & AEERE 98 U7 g9 & £

2. ST WER auT AHE & A o HSeEdl O7 g9 od £
3. aFl & faEral & TS TRy gyEd & Almad & 8|
4, gt =idaTe Ra @ 9w dneaeas B @ st 9w 3n E)

&Y 9T BUTE @ el § 59 qade or €, 59

STETY (Basis) 267 (Taylor) HATe (Fayol)

1, "o (Perpective) | 2@X A o4 W aqr waid & e o=t
et e e @ e Y @ e | e
§ rEET ) AT T

. @& (Focus) WY A APl B THEERD | BAE A @6 & HE
® gEH U7 diEd YINEH U7 S higd
foba | fepar |

3. AR N Ul 2ee A 26 e 1 A@gEee | Bate A 2w e &l

Unity of Command) | &7 Bar v &@iE FETOT oA |
HRHART 97 9w FEa)

b, @ # ¥ F TEE B A | Bt @ frae o,

Application) gt & aur o Relw Rafat | sishier @ 2 am 2
& @y T @ &) AreHiiE &9 7 @]

o #

34

SeAaE ereEge - X1



5. = faed WY U dElih o A 3 | T Uh ugEe o a9l
‘Personality) TtE e @ e @ | 3 AR WEe @
® | AT S E) TR & B9 A A
S
5. AIEE Ao WY A AE aed W g waE A AT, 9EE-
‘Human Element) 7 ST | gie & s HET T e |
wee ) wieg ota Tt o
T TR e &
7. Aol W & AMEE & dEniE wOE & dAEH &l
Expression) e & B9 H =a ar WIMHT &l HHE
T #) e & w9 § =
faan &
8. TEAT & TR a7 &1 wd it sl | Baiw $ frera el
Basis of Formation) | @97 UMW O¥ emaiRd €| | AT O ST ¢ |

T @ e (g

s A & siqer 2@ oma & o & B @ s & qEren Rt & sl wi
& el feme ar guet warelt ov srenfia € S WAt & emuw oY 9E aser
EOREC A e

* T m F AT B— A H gfged | IEW 99 9ER @ uiEdT &6

SAYTE #:
1. uE g % wia ghtewnr F (waeesl ofr aivsl)
2. ®H ® WA

3. WY &% EHEE & Wi

TS aeage - XII 35



U EHHEE ‘g FGEC &9 w1 Fgw dear @) (e & e o
Fowa) |
NS & AN WEuE EHanial & de gfe @ gEeE T8 3 18

aftrl & ma ug=Et ww ey faes (sgemea & e & ee)
HaHEAT 7 o e

Hew BT BT Hed [adar & o wed Wi @ &g o 9 @ s 9
TR 977 B fiw 3w uv e 1)

(amfes e & =l &a & 9o & Sewed)

S SO (HHEEl & SaEe § ST & o)
gezAT & qug waftes FfEen i &1 Sud oe oy F O dJE=n)
(afre =rgen &1 Seee)

Ll @ WISV 9 PR @ o smEen e

(firhe SrHEHT UF Al B )

75 AFedT 99T

1+

Pt Renem affire 9 eoaaro e o wmy & B @ e
wifer ?

[ Management feel pleasure in
sharing the gaine of the company
with dedicated people like you.

£ _krnusir;wu'llwm‘k 7
harder and fake our
company to the top.

36

s aeEgs - XIT



(%) weam 7 & =3l (@) #edim A & =2#mE
() SrgeTEA (7) wdarfeat & oftafas

2. wEY & Tmial & gaieaan i R aag F A Rl ar e s
#| T8 HU9 8§ Wiy & 1@ WAy & Raia @ Reaear @ geas @it ?

(%) =mFg Arfast (@) wfdaa
(m) =i (a) % =it
3. o oAt H fo, Rve, gmnes @i o g e & fag e fEam
2| =1 Fut & uga geuE @ s # geae #ifag ?
(%) A g (=) ergemaA
() emaAw S wEE (a) ®d ® R
5. WMFG 9EY & oW HeEg @ uEaE Fien 2w fam § qeiar mar &7

g3

A h K |
_Ls@*

() =aaen (=) Frdsr &t aar
(1) TR B TehaT (a) =EgT @t aEE

6. dA #u o o9 FE O yEy & Awl & el w7 97 ady
UTEEEH & UH AT & w0 H 9B & | ¥H wUA # gwiew wEy & el
& Heed % gEd Hieg ?

(F) WETAT-ITAT UF SgEYE (@) awniadel & S9dnt g w e
() wwEl g (a) =awd gataon & gid

TS aeage - XII 37



7. B9 ®HiE ERT RBu o Wl 1 9w &g
(A) SgImEA (B) ®edim A & =&d
(C) Smew @i e (D) T wiae fim
(E) Frarcs wredatie
frefafaa & 8 oft daot & =g Aifg
(a) A B, Cqar D&aa (b) A, C.DEar E
(c) A B9r D&aw (D) ACHT D&aEw
8. = w91 & ug ?
HIA 1: UEY & [Hgid ol A5l & glew o Aee & il @ 99 9 #)
wEA 2: WAy @ st e Gk @ o waenet @ gdifa aaam
U=l AEl e |
A B o et § A wd Rewa @ oaga St
(a) @wad 1 wWET E T9 HEA 2 e €
(b) wGT 2 WET &) TA HAA 1 TEA )
{¢) SHl ®99 |Er )
(d) St waE e 2
m. e o 93—
(F) \ {m)
nfrs wEy & fag
- / (5.) {WW? o
38 AN g - XII



2. FEtEs st FeareA aAferER
(%) - (d)
: >
(®) )
(M) ()
(=) ()
(=

1. Fr=feraa &t eemo—
1. (i) 9 aeaEs

(1) TieT SIAA
(1i1) FerdeTese Aorgdl o=fer

(1) 999 Ir=Eg=

(%) (=)
(1) - 7 (i) - &
(1) - &% () =
() - @& (1) — &
(v) - o ) -3
2. (1) \HEer

(%) o &9 &1 & F-asas
nfafatrat & @= e 2
(@) Hy& T AFYE AbH & d

AT HIA F T E
() smem @ wafy Fuifva & @&
g 2

(=) ws w9a i & @ @9
4]

(M) (¥r)
(1) -@& -9
@ - @ - =
() - o () - &
(w) - & (v) = 7

(%) wftest & ot dnf =l
e wet o At awd B
o wteiRer @

HaaE gy - XIT

39



(11) FwH=EREl &1 wanfies (=) 52 & 3fad wgim

(iid) FTTEA (77) wHETat @ Fer s wmE
B AT
(iv) TR EH (a) «fE & At B § sFEyE
oY @O Ud @97 & 2
FAT B |
(=) (@) () (=)
D= (1) - & -9 G) =
G) - & (i) - & G - W (i) - |
(iif) — (i) - & (i) - & (i) - @
) -7 (tv) = 71 () - ™ ) - &
(i) mfer o (%) = & 799 a7 gFfyaa &
(ii) 2elr 19 (@) wsft o efemet &t afe
wrHsie feafa
(1i1) 5T ATHS (1) &M F ToE & AE
(iv) Frétas (=) Asft oY ST @ e
& T taw T
(%) (=) (m (=)
(@) —-a (1) - n-T (i) -
@ - % (i) - o @) - @ @ - 7
(iig) - () - @ (i) - % (iif) - &
(iv) - 7 (iv) — T (w) -9 (v) - =

O 30 B0 Fand B oeaw wd & @ e
(1) &9 UF O it 99 § ARy A8 He- Siey w@iE guy e
Freigrdt et

40

SeAaE ereEge - X1



(i) ®rf & AYEERTYT @ Ued £ e s nfafEn & e e

e T & AT

(i) 2o F1 Fymia Bem A & seafear &@ & 99s 9§ deiie

Frgeam g7 & 34T #)

(iv) A afme BwiEr 9 ofus &, & enfea gae geoam #v 9

¥

(v) Fdar @t uan Stedt ordiser &t d%ar 2

axid—

. A Feeedt 959

(1) M

(vi) &

(n) &

(wu) o

. @rdl = 93—

(=)
(=)
()
(&

5

(3

[}
s

)
)
()
(&)
)
)

(o

—

q

(%)

fosier, = T efgariean
93, 9 @& aavE
geq, 7 & =iEgaanE

(1) 7 (v) @ (v) ®

(v} &

weie =i W IHET ATUHT HIEAT UF AGEl d6 (e

wehta fowit 2av
g Fefts
Had &E foius
A 0F @ felfds
FAITEA AT
it

M. FeAfaiaa & Pean—

W (=) (i) (=)

() 2t s
(&) =i A
(W) woHa AEE
(71) Wi

() (@)

HaaE gy - XIT

41



HE T
(1) =8f

(i1} T
(111) HEY

(1v) HEY
(v} Tl

AT FAELE H g9 "HEdl 8 # 98 A6l
ferar @mar

WHIGTETOT &1 fawrg & mreeE fraifa s
wA @ Yo drd @ asie deae S Reswer
g1 =mfey

AT, SUYENd & SUET BT gieT|

Pt &t e, nRfEREET St ftEdt 29 8
Trepam #|

42

SeAaE ereEge - X1



A & [ gy

"1

L2 e

3

T4

T2

a1
a2

a.3

3.4

9.5
3.6

HA-FE9eT T OE S s g9 a9

U%F Salesman % Marketing manager U & 10% B2 89 H1 HRY &7
#| Mg Finance Manager @8 25% T% B2 &1 WRY W &) 787 &%
T &1 SeaaT B 7

hate a91 26 @ [HEr Uk §a? & SEel ded & | Uh ded & [ g
wfirl @ a9 S9T Profit @i Wity @a1 gAY ®ed 2 6 oW wme e
AT do 391 =Ry | Rt @& A aaET a9 9eEnEg)

Ritu 4T Mohit TP & &1 9¢=g Mohit % 6000 ¥. PM. @47 Ritu
® 5000 &. PM. da G mar &) 92 Bew Rrerw @ smdeen # 7 aolH
|

HEET G4 = H9 Foreman @1 200 Scooters Wier B @0 Target Bam)
WWHWWSEME@WW#ETW@WIWW
Yo I Al SEd ddd ¢ gE e Rrera @ smee 8 7
HeE 9EE B w o Rmr @ oga 959 & Sl @ (aHeas
qardt # wien &7 9 g% gewagel Ffal F anfler a9 #t 9w &2
T ¥

Fafirdimrn, sdaiat @ sdwyea § gfs
R B T

Fayol — @e=al @1 gisiys
Ta}'im—fﬁ?ﬁ?ﬁiﬂﬁﬁi}ﬂﬁm?ﬁim
HHAT

El, Al U sueenad

mEai = o =t

fasdwm geaiem @ity Fefo ) voemermar 9 amanie 99 -
9. 1. Sea wigs e, FEs sas dtia Jm Of o 8, § S i g, ad

zr e o [afireo e g daeed g =i &) $9 T A

TS aeage - XII 43



awr & #2 B ) ogEe f dw van @) ol wfad o R e
ARER FF # | FOAT § e J19 B # 