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qSYH

[ [~

forr ferenfafa,

T S T § R ey wedeA"! fave (v @i 806 ) % HiemH & el 124 o wed
UM * TRIRA B T % 39 AHGE GO R B | TE HeEd A U TSI
""", S CBSE gR feszd &l ME 8, o Hed H duR @l TE 1 THeR e famfiE
ISR T SR A AR eI T FEidl YT 31 ¢ | T8k HIeH ¥ 31 qde o fafir=
B Sl U SR U T, ST A9 AHISHS AR AT foehrd § Terieh gnft |

TE T ATl T 3R T61 HaqE & =T vedst @ uRfvd sl iR 3w e o
I HiTel TR & § Hee ol | 399 9 e 3R I oo S|
U= o AT 30 & o ol gl bl ST IR TEE R 98 S R MR Hefera
Bl S| I TS W Eee e SRl A USRS s WisRAe SR S el
H 37T HUW | THh WY &, IR Aedeh Tl I NUhH I8 oS | HIe huM [
UReE yoTelt wHied # fehdet Hecayut yftren Fmd 2

S AT A H 39 G 7 1 bl Trell & W e ASTHIEg 73 Sl €, STafd geien
YeRfST 3R hrelehy Frafor o A1eas § 319 9H 916 6 Ueh aiehtieh gfe Uohst 3R hishH
U R o Sar 21 Sk 3, Wi Yehet @nTd fHuior stear o aq wieq danstt
AnTd Fefor Y wfsean @l forar 9 ST

s § TN IR SGHIReR fF1ehr & 31e™ & Hieqd | 19ehl I THeH 1 SaeR e
fo wieq zam & faf Wi 3R Sareiies S il ANeE od § | sifa| ster, dfvas
faaXor yomelt (GDS), 39Uk 9 H fefiied 3R demieh Wunferdi & Hec ol 9He |
eIl T |

I Tk -1 kAol SMUsh! gifeh T e Rl €, dfcsh 3Tl aeiReh S9d 3R hivrel
it fosrfd A A TR <t ¢ 1 TH fovar ® % U7 qEde MUk 1 W U e feun
Ye T SR Tefe e ¥ aideh Sssae e o fmior o were gl

3Tk Iosac] WS &l ShTHAT o e,

BT, TSI9T Hiciehl
eI MR
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ITAT T T HATA I hl ﬁii
U=

1.0 U=

AT AR T T Hhaet 3T 3R 1Ud 1 TIEH § Sfosh T8 Uk G99 IR Hafeed =aa™
A B 1 & ST A A W T SNavIhArel bl G A ok AT st iR gferensdt
FeieT AT € | A SR R HeTel Saa 1 Ser Seid ek & FoTe WrHafsTeh, Wishfae
IR 31fieh Teeell 1 TEcgul ANEH el ¥ | Te aEE U9 & arY fashfd gan ® R
0 Foh IR i U fohrg St sl shuferdi 3 5 S gl deh UE | AT T8 SE
Afaeh TR W T yfereRt T 5T ABET o SWd i Sedk I 3R 3% YA gand
TeH R W HeH B 9Rd | ff Tg Had dst ¥ R g3n € @R wed & weaw
anfefen el 3R Hitepfereh MEM-YE bl Sgrel o ¢ |

1.1 ITIT STTHTT T faemm T

I MR IS 1 SEATA 1991 Tl ol A F 81 WM 8 AT 31 § T8 Ha9 309
+ff Teel ¥ TiS[E o | SR | W W & S AR o AU A R drel At iR enfifen
FROT A FA Il T wRd A | 3 §H A1 AR % R B g @ik aRd |

HASH i RIS o B

1670 H oot &9 W farer 32wt o forw e " Ht srauRon faefad @t wE o R Fansd
= TR & Hiepeh AR UEAr Tl s T R ST 61 o1 39 1€ 1730 | T 1R
3TEH TSId 3 19 wareed fasivRil (Health experts)ﬁﬂ'ﬂﬁﬁﬁﬁﬁﬁﬂﬁﬁ%w
% U TERHT I | 39 IR et % WG del R s Ruied wenfiq Ry e i
AN TS A o I 98T 31 T |

1815 | vieA ¥ YadE de WHale Harstt i YEeTd g Sed vE REied | St & 38
% foIT PR (Yo eUe) S ST ot | 1820 H IR Wiehfas g fafew =@t &
foTe et M1 1830 H fAeRYe 3R H=Rex & o IeT Tl & &8 3R 1838 H UFger 3R
ARdeet (P&O) W HU = 9IRd 3R YR 7o & forw, Ll dard &« S o=t gl
1 A R MR | 41 e e
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2008 | T ot FEE AT AT A HU BT T fHE A S 2509 auTis 7R |
S 1 gferer WE 1758 W Y& g3 Wid RuS i &l i iR 3 %= 3R smftenl-
YRAT 5 & SR 2 Med (a8 | IR med) % fou e tsie Fee e sy
g TSie H e & fou #iE g Frag @ o usie @ wm e SR s @
WA (payments ) M, I FUSH T e w1, SRIHINE & TG 6 BRIC-TRIE
o HeReal T 3R ATHed Tegde #t fhdt off fereier Seed ol 1 e o < forsht |
& gAE, SRART A1 3 SIS WA 6l Jae & |

T & T T T a1 A o o 184 Tl & 37 dh HUl 14 et T, 64
Tl e 3R 17 Tl T # Tl 99 TE 3R O F g9l 9 A el & ®9 o
TG Bl TS| gHE IRER o WY WEER § Ul o SehT | o hed Wl 1922 | ol
T Ty, R o & @ fqer gan SR Bl SrTel Wret Sieh T SHaE o= feEn e iR of
Giel Hict H hied Ue fohte =l I @it 7 |

T W R 3 ok U Bl TR el SR SEIS W 9 W@ § | S Tg Ueh shied A0 qal
YT § S IR YR % BT # SeRdl R IR RAT € | T TAeT Veie, TashieT Am,
MICE (<3, Wiciied, T iR Jeeifa), THemsns 3iedl ok =R oe o fereiosan
T B | S fava Igi o w1e ot i U R ot SraE W @1 3R A T8 AR, S
IR SRR B S SIRATSH ok W Ueh Tds A1 O ok ¥ H Aheidids e ¢ |

I AR & e ¥ Tk Heaqul A 1841 W M STa 19 ek S <famvT figete Srmy
THRTIE o EfE A 3 9 THRITYE % 570 He&i o {7 ¢ g0 22 Hied @ A S
1| o Yord fendi @l i § Tdier 3R R S8« bl o | 9% wEm 9l @1 3R
Tl S TR W W 39| YR B Feh A I8 HH 51 R o % R Al 38 5% U
1 R (new idea) AT 3R 32 38 U A W™ | §gA o | IR Wt 91 1845
T 3 ‘g W URel Sa TSIEl Sl T o TRl 3e9T A ST AT o1 39
TR & RO AT Feh ol Sl TGl ™ hl ST AT ST € | S8 S, Thies
IR R & Yo7d 3R LR & ey I AT | i Yoid Ul 3% shad 5%
AT St o S STeh Tl ol YW A % AT g e o | S SR T Ueh X SR
T o Seo 1 i forn ) 1855 B ek A dohel R I R 3R Ieis 9 uRe o 6l
SR i Tl SIRISER A ST | UE TR qHT A o SR S e 3R SHY A
Tl JTYROT Sl Al & |
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TE Teh TANT & o 7% 1841 ® € 2 dow 7 1Renl H 10 (Wi ) HRER I A
IO Feh bl HO ST o "' Fb e TR F A9 W S Sl § Saih g o i
ST "R TEE" & Y W Wg €1 1870 H TR YA i W HA & 39T
o0 ek A T YUTeral IE iz "¢aeR Tk 3R Bt asR"! Safeh TR T o hige
FIeH SR daoR <o YR &l |

&) WHRd H ITM AR (Travel Business in India)

IRA § ¢ Tl 3R X SARI 1 Ia@r SUeTehd o € | Tl & GHT UG i Hot
TEl ot ST 37t o oo | Hecaqul O ST Heh | WRA | Wifed dat e i Yesd 1951 §
0es o ‘gad Usied UHIUYH 3 SfEar (TAAI) i T&9T & WY &8 | 399 98l S W d
feeslt hufrl ofmg Fo Ue T IR MR Toaud STo- T WEnsh & e el Heikd
TA. SR Ug ol fiafide off wRa o Yard ¢ W@ off | gl iaRisie wHieshi 1 weeH
T &Y U oA $oh US U9 IR MR o™ grR1 fohan S o
1920 H ST Tg U 7 R ABET & T IR IR foew | Tug Amstt & S 1
forar 2R 1950 o faeeht wHeat & U W w1 WeEH fFA| 91C o ST U U SR e
Sl YR el TSRl ol forer™ &R 1961 H Ueh Se doel shul ‘ol Shiuns i e
fafies’ (TCI) o1 T o T | 35 9IC 9Rd | &g a0 huf-ar ot T g8 oI &
SITA (1963 ) | $He 3MfRea <31 R H g R-H-=rdl W dael Uit off thefl g5 € 5 9
3 ° wfh B
@) et T o o7l 3T STEYURUT (Meaning and Concept of Travel
Business)

A EEE Tk 31ffen Tifefafe 8 s ann 9 S dansii & oar iR et ade-fasn
i ST € AR AN o TR G B Feh | et SENT S Hal SN T T § | G | e
1 Add 98 TS FS 8 1 R I R AT FH, e AR T H fFw on & forg i
S €1

e BT AT A Hl Wik FHIN W @1 B 1 Teed At N AR H O Afeh 30w’
T ST o1 ik 39 FHI AN T ThEE S o1 A1 AT o Al el I =76l o |
ST QM A T 3R ST o S T SR THS IE R q9 Wi o o g2 1 R
ST I 9 T Aesh I S o g Sraiies TSt o= wed S @ geed g iR

TSI ST <kl feehi g3l |
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e ol Heel g TS A 3R WA T 9 € SW GEhd ol HTHE SR Avaienu,
HEH-ETST, S, 3T 3 SIS <l 3hNUT| 39 &5 | U¥ied i Teh UHl UM |41 T4 2
STET AT 1 SIS T 9% S O 1 Sl & S 3R % 37 T O JARSH 9 98 31
o S B | SEfIT gefe A, S8 SR i @l e niafafRE o i o 9 We # 1 3
I 3R SEd W 3Mfeh o B =R 3R FE I WISt o HieAH W Al 7 | 36 forg
WS- ol Aha STEd € | Shadl I | T ad™ & A6 1 a6 % e ukd &
Tehd €, AA W IS T TA9TH R Tohd & R A1 W S YA e #R Fehd € e &
o I YehsT o 9 Wb % |

IS TH Uk Sifeel TGN & Fifeh SHH g e ol Tararert e il 8 S fietes
Ush e IS TR € S AR H ST hed § | T8 gHiee ot Sied § wifeh 39 e
3-8 Bl & | TS Ueh & TUN © ifehT SEH g 3 ST 9 Bid & S Bieel, TIReE,
Sorel TIE, iR TeiE 3 | 3 W eX Uk SIue-31 ieh © W <l € o 3w firere

I T AT U i € |

foret geieT Tort ol AT H K STAT- 37T GSH! sl Ward et § | U ani |t Inn dard
Teh B TIPR S dacl TSIE! © Teh GohsT o ®9 H of Hehdl & A1 STTT-3TeN Wl el - 37
ARl | o Hehell €1 A1 W T[S 37 Woft Yareii ot Tlie-fosh! € am SJa@™ sedn 2 |

1.2 1T 3R 21370 & UhR 3R WIsATHS FEHT

&) éﬂﬁ‘l@ﬂ:ﬁ‘ (Travel Agency)

Soe ot wHieT & Fsh & o U Hecagol deen € S ow H an Reedt fawiy wure W wefen
% o @R TR %1 g uRkan § Tk Hecayul 3R e gften P @1 9 daat T
39 <9 % T v, U, glaenstt ok Werek Wareli ol U Yehsl & ®9 H dIR HA 7
IR = Heeh & TEA T B € | T HROT A TSARET Bl < H S S ATl el

Sl B |

Teh GUIfed doel TSIt 98 Bl € S A i fshe (BTE, Y, Wewh 3R €y Ant), uAe
TEAES (YIS, SIS 3R 3 A e SEeS), A, HARSH iR 3 A6 ¥ S
Yard T TR W WS Il B | $Heh A, I8 A1 S 3R AR o forw fagsh aw
o SIS STl ¢ |
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2T TSI A1 91 e WA o Uk SEen 1 G B Ghdl @ A Uhd ®9 9 HH IR
Tehdl & | SSI TSIRTAT ol e 31 fafir=T fawmii & sfer Sidr @ S shieex da, fasma o
3R fereht 7T =1 TSt H yeies A ol TSiEl % g Yeeil bl Yol TSl B | FO
TSIt T Tifafefi h shaer e R & o A = gigat sraftd s ae St Wt
€ Qi sferepier TSR @ifieh =maeh Wi bl 90 el © @IR e, uitese, s onfe &
T3 3N Ueehi o o 7eaey & 9 H i) 1 il & | ST Ul shael sHaEIIe
T et HaTd TeH el € I fSE do BIRUH el Sl ¢ | A hufrE SR Helt iR
T sl AT TR IR ST i e off e Rt €1

2901 TSIl & Yol Foteh, <R SRt H IR W §fhT od € A & ke 9= €, gledt H
feRT R B, STl W A WS R € SR G o TR, A % dlieh, TEUE, diST, daer
<, foreell o1 onfE o 9N | el od B 1 378 <R SR iR daet shuf-ri 511 We sl ST
el YaTell 3R el % aR § 3=l S el =Ry | Heed MY e Haerd e
A o YTl o Heeld & foe fer 2 € e it fomom, oreis, Rt
M T Yeie M B 1 S A & I8 USSR ATl iR 19d 21 =gt | B ueid
H Tif3raror shEieHel W €l e Sl € STefeh €t Syl HRaTr sk ff Wer R Wbl ¢ |

et el sHaaTe i ged Tt €:

* ki 3R TS TRl & & T Hecaqol foieh |
» <9 W sy fmforsd |

* A9 e Rt @ g

* TE SR s A SRR R

* TEe AR fasharsit & e ey R wenfug s

) W@W%W (Types of Travel Agencies)
Gl ¢t Tt (Retail Travel Agency)

Ush W gaet Uil snyfdieratedi sl 3iR 9 W Teehi ! e Icg WeMH i € 3R U
fsht R FHITH FA €1 Yot W S qhRt ¥ 99 S € FHHYE MR R AR Ah-311 g3
W 5 T S TS Ueh I Uehst ol Hieh-310 o W Sl € Al 3k Heed € foh UEel
3 R H A R FY AR Sred € 3R R 3W TF 3= Tod W S € | Heh-317 o,
GEX Yoo 3R @ik SN o e o1 37 Biel B |
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e e TSI ol Ueh "SHGH’ el Sl €, ST frfiad s sheedt € Siefeh fm i a¥
g AT, STRET0T AT, T feehe 3R SMaTd S Heawe ST, A s, fereeh HeT, Swdrest
il AR FAT AR I TFR FAT| G daa o o q&F A sufeleratedi o
T HHISM Bidl & | BTelifeh HHIe ot X fafir= Seensti 31X = w2l o fRure 9§ 37er it
21 IRA H GEX ol TSR 10+ 31 BT 95% HHITH § Wt el € 3R AT 59 el
Hersli | W it

offeh 2o TSET (Wholesale Travel Agency)

¥ TS "R X g | TR B € ST Ureh/wiedi 9% Ged ad TSl o
2o & HIeTH o1 WrE Ugehi sl S Sl ©

olieh daet Toidl THeeh SRl & Tl 92 THH W Tl € 3R Tohs W qIR I B
Ffi-opfl T ok oot Toidl U Sgfelehal W AN SIEh! ol W A W wliedl § iR R
3% et s aat fasm dveT o o I 2

ik ¢ TSIt Bt & Gohst TAR el € 3R ¢ G da TSR ok HieAd § Weehi
ST €1 T WHA ThS W H — B ke, I 3R -t e Yard ot e
B € S HARSH, TR e g iR Be Tfafafet enfe 1 g Gt B Y e
STl © s 3T sfererier <X o TS i Yard ff i Bt € AR F9 R T 9 9
I XA 9Tt A B o S S #

e o ST ik ookl Uk <X ST € 39 X TRER el 1 ¢ | Blelich, qeheeh €9 o
ik foshel 3R R SR o I 3FR eIl &1 TF ik fashel S weies] Ieamat shl AR
&9 H Sl 2 for 3% Uohet @ H 9ol 3W HAfergel el Sl # | S W 3 R fafdme
3IdE U2 4 fauvg 2id & S garE e, 3mary, T iR Saaiiies Bl o1 |

M) X 3MWeX (Tour Operator):

T 3R Teh TS, Y 1 T B Tehl € S AT AT Seshi i Ik SMYfcishaisi o
T3 W € 3R 3% Tk "'dohet @' A et 8 R o109 Ted % i S 6l e
o Al o W W o € 39 W SRR Fel S 2 |

Fft-anft T SR 1 ol fershal a1 ST 2 ifehd o8 Siifve ¥ ¥ Wel B it U oA
ferche TTet =1 Yard 3o SRS WAk § Tliedr 7, W U dUR #Ral § 3R R 3%
I TS = W WERT ST € | BTeAifh Ueh ¥ SRR S U T % Uk AT 3
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e IS FEehi i W1 & Teh 71 Y I TIR il € oI ‘Tofid @ | @ ARR
Tr=Ta: faf YRR o Yot X IR R ¢ difes o fafi= weR o =B & sreRadt ol qu
HT T |

BTeliteh X 3R 5 "B & Uohet" S0 § 9 AR W ¢t Teicd & WRT o S
ifth P Hufi e Trehi w1 o St 7| 9 i gieEt % dehst B T SR g
& Tl HH G HA ¢ | S-S HU T B ¢ HHANREA % FH o W 2 S § | F9
AN Bleet 3R FEde & HifTshl | HHE hid & $9 SI¥R oF1d €, 9 ¢ MEEA |
Fd ¢ IR FB RIAvE Gurerd €1 37 U STel-31er o, A THeE iR ueeE &
famr o =t €

) T 3MWeX & UHK (Types of Tour Operator)

3?31@?:‘2{3‘ ATRET (Inbound Tour Operators)

TS R IR 9 B & S fereelt wdeant o1 TanTa d € 3R 39k foIw et shid 2 |
S 3R R e TCI Ut o SRT 9RA 3d € 3R ol Ikt A i I3 e
T § @l TCI T TAEISE X 3R Hear B

IMSSHATSE X 3AeX (Outbound Tour Operators)

S 2R 3R faett SRt o foTw 2R e § IR STSeasE W SRR Fed ¢ | ISR & fay
3R IRAT Wk MR 1 I Hid € 3R 0T Foh IRA § I A hl HTE Il
€ S feene 3R Eieel oo X ol UIHH Feh Bl IRA | SSTASE X SRS Hel ST |

ERE] ZX 3uteY (Domestic Tour Operators)
] W IR d B € ST 0 < T A6 A % AT 2 bt 1 § 3R 3¢ *ieg B

Bl SO E1 Y W SRS IMHAR W A9 W o 3SR A WA WS Fd 7 SR AR B
tohsl R SIY T W A e R od B

Tded U HUf-i/USs  3MueY (Destination Management Companies/
Ground Operator):

Sefoit TS fedelt Sifmiedl o O T 1 aet wHeent o foTu X ot oHareell i © 1SSl
% AR R 9Rd < fafae diepies <9 T @ e d9F efers, aeeld ©, Tedw ®
3N RIER W Sl fARr=T 9ehR o6t Fard 9 Rl ® R TEE A9 el € S 3 Hand Sre-
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e (Tourism)

O SET R & S B 1 39 fefy ° ueT SR wE g #Rar € R v T W
HISG T <X Tohst & AR Wel s 9 et |
IR Teh el Uit feeetl S w@ wie Tl W € Wit 9 el § I o e Al

2l 9% WA e (9 vaehyld Usie &gl Sl 8) o W R 3dl © difek e |
I8 HIEE IY TSI o A T ST G |

T) T/ SHUAT I WIS WTEAT (Organizational Structure of a
Travel/Tour Company)

TSI Y GSIHS G G TG H ol 5T TIferd AR % SR 3R TR W el
FA B | WHEMI: BIE 3R Tl MHR &l d9a Toidl/ MR H Th FER WSS
LT Bt § S SR, SR, gt & o v fgurs= onfe o wmet & Hifta g 2
S T GHH W AT U S R 2T $ek, TCI, SITA 3N H HTSHIeHe T Sifereh
SNt Bt 7 |

JTAT HUAT Tt Teh TYTeRT BT HLEAT ForeAfetiiad e Uer et 2
*  yeed, R SR wrifEt fassfad e

* QA Aqed AR we |

» gy R el

*  'OEEE HEeE 6 gay 39 |

* T B AR

+ fafr faamt o o e T

AR/ HIA B GSHIHF TaT 98 AT=iRes =1 e1ef-ia=nier Heash ¢ frad fefdn =
foioroT Heie B € 3R X YfieRl & WY [ 3R SR whded Bid 8 | RAfET dei o Heash
AR T Teh GISAHS =1¢ o AIeAH W fe@an Sl & | &2 I st foey &9 9 s
R a1 Syl el T T e Bl sfafHifed Bl €1 BT J8 @ T € fF R
Teh A SOl § T TSI G fESTgT o ST A1 39S ST dl o=t 3799 il bl
gfereh Frel SIR Seral ¥ Henferd Rl 2|

FIEING €9 ¥ Wews A G T6 o 3R T & wE e e 71 R o 9
TH MUY <8 dl 59 MR I TH A0, 1 & fqueE, FEf o foeimar s oftem i
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Class XII

forgroRTan 31fe @ Hehd & S GiSIcHS: TLEAT o 98 Bidl 2

TS AR/ HUCTET S GSATcHS TET FHMIG: Ueh 9IS o ®9 H <9 st ¢ e fermt
i GR GEAT AR A HOA ok WS § Hecyul RAféT iR wreicre Sy fimm S # )
I Tl T 9ol Rt € S S=ad W W el PR SR Feeh IR HErehi
T B B | WHMIG: Ueh 9 AT SO § S BT 90 B § — T HEied IR <9
iR e faestt o smand | 7% WHeT o1 ® o qeeer/detied Sl W % e B
S SN MR AT, A IR R e o | gt SRansit § e &t i sieaveshdr &
TR T T e €1

T Y G A6 hO TSI ST fEsieT oed 9u9 frdl ot fawmiienor o ol i
ST T Gl € ST ST YR HHed, Wesh &l WhR (IS - el Al ), STh!
Taredi, fafdrse st o wfefaferi @ wer @ &t i firem =1 @ie e fohe ST weh @ik g

o e e s oo |

1.3 <O TSfEEt 3R 2T e o oiie 37T
Sy i S S R T b S SR R © A e ks e

BI © i1 STNT-37eRT Yald 9 Bed, T, St 3R oFd) e 9 s Wlees T dY0f
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e (Tourism)

Aohst Sl € 3R e SHeH! HITd a7 el 8 | T 3R 39 TSl U TR S fasht usie il
RE HH HIA 8 S X SRR o TohsT I Teehi ol el 7 3R 0o fore, 36 e foreren
€ 3Ty ot Tl o ST @l T R Al FiHd i B Hehdl € it -t 9 a1
e HH A B Hehd |

AR W X MR T HU Bl & Tk I q&7 wierd & Tl %S 9E gl 8
ek o ST Weehi ek ST TaTd T Heh | g o8 R MR o g R § e g
£ fR off 3 Tods o iR o 1o Tl hid © ek $1oh <X SAaT | ST Wit i o
ST ek | ST QT Usie UR B 2R SiReR bl 3aT € STeT AT ST |

T R FE IR Bl I HR A ST <Isi 1 GE HfeTsh el Fehell € AR 3T Teehi hl 39
feRRIE, TR SUCTsH ohTeT € | STfeh dae Teidt Rk U feer (fewdioed) it 8, 3R i
R 3k U TGS & Bled A1 FR et SiH gfaemd = g |

ol IRl STHAR R WSS Wi S o5 wiewni ot oEiE A i H HH S 6| dad
TSI hae Tk AT o U e ol Tl < Hehell @ STafeh ¢X STReX T R Fohol 3T & TR

% T HEHH Y HA ¢ |

1.4 SR & B 3R ool THET ST URges

T R A dod o FeEE § gR-6R e o1E R 3R 3Eeh UD $9 3 SRl B | Ied
FRUT 1995 T IF §3T STd TIRASAT = TSt bl fHe aret wHITH ol 7 HA1 IE fhar 3R
2002 9% 38 [0 TE W T IR | Ut WRARY Tsiet i o el G & 10% =
IUY e 1 HERE Al of AR 91g B 5 9 TR J T8 FHEH ol 58 Y )
39 9Ccd A ot TSR 3R I HH HH % ek I U Te Sed AT 3 TSl
hael T- Wisha o foT YT et fireren o |

T o T i RUE & AT Tiel B T8 3 & Fid g US| a9 ST qehr o
T Yok T | S8k STelal Tstel = 3o 3iR <X Yehel = W 3ifereh e oo &Ik eraehme
(TSR) I R SR &1 Y& FohA1 ifehT Hal Yok oiF W Tsiel ol Ueh Jod Teha g3l il
TRATEE STd Tiel 319 Asge ¥ foehe S=al & o o STelT ¥ 9l J[oh -6l siedl 3arg oe]
AT feehe Tole & Henleel REET ¥ Wiel Eiied W T& e @ e TEe TReEd %
1 Y Hueh AT TS I © SR TSIl o AR REH hH Bl 2
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Class XII

A TS HROT T2 ¢ T A6 B & IR 1 9l o1 € | $e3e = AR <l alieh
9ot oo €1 S Ul 319 $eXAe ol TSl WY WEehl W e iR fe=iferi bl sied &
U Xl B | RARE 7 9 S-hiAd o WishAd § YA ORI 2| e UY JSHge S SRl
I GE 9T FR Fehd €, T AHLE F Hehd ¢ SR FAIZE H SIFHR W R Tehdl & |
$Heh HRUI TIRATZ] ol SATeIE SfehT a1 3R 3= 319+ WEehi ol 31fereh STehrt fired Tenl
SO o Ureehl & W Y Gy 11 Goh | THST IR i R TN A TILARY hl UEehi dh
T 3R SToat e H Heg

TRATEH ! JaIEe! o [Iehld & WY-|Y ez dac TS = off 1o JaamEd o gur
FH & U I T 99 H 1995 T FE aiiFerE g SR R @ argd eng ek
<ol ¢ e forel it Ticed o SR H T ST ST SUeisd Bl TS SR IEsl o i
A ol B S| A SR W 3R StFegT IR R o S AT 8 $ee @
T el SATGEIReh &5 o T

T 3R HeaqUl SRl ¢ 8 foF TS 31 daa Tsiel ol Bigad e TBET a6 9= ol
HIRTET R T B | Y-S LSS HT 3TAN T 3R AT ATz TSR A & 795 gl
TRAEE A G ol e i W o1 g TSieh 1 Se| e S g3 SR TREE |
T % T He Gueh weT o | 56 o BRI @:

(1) foraeor amra | et
(2) IET @ SRR R Afees )

T TEe R fashl W WRAEH 4 CRS 9T Yo 3R FHITH @rrd w1 ot &9 foman ok o
I o SRR R ST RSt TSiel w1 3TART w9

FETE 319 TRARY & I qgdier foraRor <t 99 T © 3R o 1 Qg W fashl h were
T @ €| URUR ot USicl 1 31 UIRAEH 3R SAfeis TS o @ wfaedet s gnt|
TTClifeh 3 RN I41d ¢ {3 daeT Tsiel ot G o S o1 € 9 i TR TH el g¢ R 3R
gredt ot I o T U T faRn <9 99 gU R | 5 9% o Weehl B q9T 3R U w5 =
I U JoId Hal WeH il F 39 feafy | 7 W@

1.5 ST TehiehluT

e I q&d ®9 W IR, Aa SR MeRsul (Wi iR i) @ faree o= B
21 37 Yansll & fmfar garg, ), W 3R I WA Y A 9Tl i, gt oA

11



e (Tourism)

e AT 3R et i SMHRIT B ok o s MU fafr yeRR ok A e e € S
Vi o, AARSH Wi iR WA Reie S foiw niafafy g1 g Sansit @ wHesnt @
2 I A= ST Fehell & — WY Iaa Uit (S Tie 3T ok G foskdr €) % Wemw
T I R AR & g = T2 & ik [ohal AT ST Hehell 21 T FIROT sfgret e
I | ST e’ & H off S S 2

s I —
s S|

o e - eton
SO ke

Rreror sj@en e e s

eTel & a9 H 39 39 ¥ U yq@ faeiar faf= qefen &5 o < udhihd e @i iR @
2| faeRor gen & Aied ¥ 30 4fas IR Seafer THeo & &Y | @ ST Fehal 8| Ao
TehIehi0T 1 Haoid ¢ foh T8 St o fohdl Teh & T Bl © STafh Seaier Tehienoy fafir=
TRI o GISAT Sl SIS & Uisha &l <3idr |

T TR H 9 ST WiaeadicHer B ¢ 31X Ufeael shufral sl T HH i o fou
3k FU T o Ak WIS T TSR Hdl ¢ | THIHRT | Ul T i sreferazensii
(SRIFTHl 30 Thel) 1 o ST Fohell & FSTHY IS i TR AN HH Bl STl 2 | 3SRl
% U iferew glect & HIR, T STeTSl ol WS A1 Uohst R o= T YIeh IS i AT HH
=1 Tt & SRiifeh feeR T 31k sehrgal B theft B B 1 W19 € A I Tlied ol o fF R
MR TS 761 H TCHT hT HAd I I AW U H Tohd 2 | T AEehi hl HH HIAd

R Ha fiyerdt € 99 3ce Mesht o e iftes amehtier e 2|

TR o T WA o9 o el Qe 3R Feafer Thieor & %o fowe o of 8
21 st TR § 9 YRR B 7 Ugel Ul I e 1A 9Tt 9 shurEl o &
T <1 R < gectt 1 firern =1 gae aml ) gfermef e drelt S TRergE o Uhe
BT | THRT Xk SedTe] aTetl shaf==il o el Tehleh<oT BIdl € | SETeR0 & fore aRae 3R smard
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Class XII

& 9 T ST I & ik ST Teh-gm % Weehl R PRk g # | 39 e ol e o T
TU S TIRAEA A 31U B AU FAI 3§ WHH 3 &t § s@i s et F A
Bl 7 3R BIedd R HH 3T BId ¢

SR TRl R W TSl ol 90 i srefeuaenaii sl o9 el Fehdl ©1 SEaiER
TSHISRIUT 9 BIAT € W9 (IaR0T Saell & Ueh TR W feord We Rl 3 TR W oo dmed
% W1 S[ET ¢ | TE THHT M Hi 3R (I i o7 & = # 3IR) B Hepell € A 5
T X 3R 310 9 Tsiel ol el WU oIl & o1 U &t 3R (9 & faen o 3w &
3R) B Wkl € S 59 <X AW U TR BRIE ol 7 | 3T T TehiehaoT 1o 3|
2 ifth U=l o I TR 3 Oo FTEl Bl R o SEe % Su WRi W 9% o 9
I TE Teh SY Teh €1 ¢ael TSl ol AT G hl TRART T& S HiS Bl &

HHYRT U9

g fashed™ U9 (Multiple Choice Questions):
1. A HEHR Sl YA i gs ot ?

a) 1670 b) 1730
c) 1815 d) 1841
2. TR fhw 3w W fawiaa fomar e ar?
a) TR @ & g b) i ewEl & e
c) fti w9 d) TUR & forg
3. A9 P A U Sac USiHl Y LTI e i o2
a) 1830 b) 1841
c) 1845 d) 1855
4. 9RA H SO T 3R X SRIH HAGH F B Fe g oA ?
a) 1920 b) 1951

c) 1961 d) 1970



e (Tourism)

5.  "oieg Ug R Ul il 2504 IUMS e HAE TS o ?
a) 2000 b) 2005
c) 2008 d) 2010

6. AT Fh o HIA-G T Hw TH Hi oAt ?

a) AR =F b) UhI W

c) gFw s d) Fed as®
7. € @ HUCEL H HISHIHS AT HE B € 2

a) W b) 3o

c)  SHTEIRE d) foerfsa
8. ¢ad USIHl fohd WehR ShId hidl @ ?

a) W ARI & Y H b) 9l VeIl % w9 H

¢) ool woie & w9 A d) 3TN % ®9 o
9. &S TR T T AT B2

a)  vieaul o w9 & b) N H G

c)  Harsl H & d)  UEHi hl G HH B
10.  hIF-G1 Ul 3 Yasl & WY R YehsT S €2

a) oad Tt b) W RR

c)  3MErd HUA d) TIRAET

3IAL:

1. A) 1670, 2. B) dfarer Sew@i o fog, 3. B) 1845, 4. B) 1951,
5.C) 2008, 6. B) ¥hsT ®, 7. (b) 3iu=iles, 8. (c¢) foshl Tele & & ¥,

9. (a) wfereast &l &7 &A1, 10. (b) T MR
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Class XII

e T W (Fill in the Blanks)

1. 1815 Hoea 9 T TIHEE Ya1sT &l JEsTd g8 ot |

2. I HGEE YRR W g% T Y 3R S faaeh
HufEt TRa § SR o |

3. o9 P+ 1841 H U THRIEE & Tt o U = ST
o |

4.  9RA ¥ GfSd dT HHE H YR 1951 H T T W g o

s, ST TSI Yokl 2T i AT e H oo el |

6. T AR A Weehi I IS Y B |

7. SIS Ui i Seed I HH HIAT B 2 |

8. EXRA__ <l AN AN o1 G feRor =et &= fean B

9. 1995 o €I WIRRH - Usiel &l e ared i Y foma |

10. 901 Toldl 3R W SR H e i@ 3 T 21

I

1. YT, 2. 9HY Fh U T, MRS THYY, 3. 570, 4. 'I901 USieq THIRIUEH Sifh
A, 5. ik, 6. W b, 7. Wl 8. SiTemE R, 9. HHIIM, 10. Wl o & A |

3f &g 37T U9 (Very Short Answer Type Questions):

1. I6T AR 1 e oe U I 32

IAT: AT AR 6 SR 1991 TS & A 961 § & g37|
2. e " w1 3T Aq1?
I "' R 1 3L Ner 3L & I Ry & Giepias iR Wfeeiis et @ A

Il AT



e (Tourism)

3. 9Rd | ¢T Tidl HOH i YBIT F g8 2

I ARG B da TS SHaE i YR 1951 H g3 |

4. A" Fh I o TSI Sl TG e g2 &2

I AT Fh A 1845 T IUHT ST Tidl Y T |
5. I IR FA HE HIAT 72

TG W AR Gyol T Aehet o 3R et 2

6.  &fcst TR foR g €2

IO ST THIHOT UM TR & HGHE o TSHieh Ul shl S0l 2 |
7. o TSIt o1 Wit Rl o § 2

I X AR o UohsT Y AEehi T ST |

8. oot TSI aE™ § Sl 1 T RO 1 B 2

I FHAE T HAdl 3R IS ST |

Y ST U (Short Answer Type Questions):

1. 901 SR & Ui foer | for Wret AUt aeea S o e T fertest
+ TS Il ZAST o fIT R ar ?

I 1730 H T foRiost 3 A U bl 3o o oY wrEeHe 9
2. A I H "UehST W' H TSRO i g R T o ?
IT: AT Fh A "Uohst W' I STTUROT AT Wi od

3. Soel TSIl ol YW e o el B 7

ST Ja TSI S T A o e, A SRS, S, FARSH SR S Hard e
TR | W ek 578 Weehi b e 2|




Class XII

4.  TEU IO TSI 1 qEH SeT o Bl § 2
IO G S TS b1 T 3e9A T SCUIRT Rl WEeh! bl W seeh HHITHE HHMA B |
5. X 3RER SR daet TSI § I SR 72

IO W AR TGE T YA, ey Fgui I oot TIR Tl € AR e &1 <MH 7 HIcl § STeifeh
90 Tl R AT & bl BT T TR UEhi Bl sl 2 |

6. HEEIUR THSUl § SHEHR hl A1 A1 Bl 2 2

I FEATER THRU o U i sreferazensii @ oy fierdr @ R ara § S et @
3R aEr 1 foaR giar 2 |

7. T o IMHA 9 o TSR W 1 TS IS ?

ITT: T2 F Wehi bl Tiel Gk A 1 forehed fean R daot vt o6t snawerehar o
S S|

8. &S] Usihu W B aTed foreie o R @ ?

IO I WAyl o HH R GFhdl © K THM IAE S i aTel SHaur ol ey
a3t ol AT ST 2 |

e 3909 U9 (Long Answer Type Questions):
1. I HGEE A 9 g SR S WE Yeid A 92

ST A HH T [T =7 T F 1949 T o YA a6 ¥ g3 1670 § " R @i
SR i e a1 o &Y § weran et Sag 2R o i ot & @ s sew &
T, =T e &1 1730 W HHST A o TR i o hRoT REied iR aver o o goeTd
T IO ey Wi &1 IR g3T1 1815 W WiHale Aaish &l M F a1 i 3R gaad
TN R 19 A TG o FRT AT R Tohd & | 1830 H IT HaAIST i YR g2 S A
Wl IR WA AR TEH S off foeis w9 ol g A A & W) 1841 T AT Fb A
Tecll SR dael Uit Tt ot 3R ehsT <R 1 YIeend i | oE P R RT3 v
T Il Tk T A 3 3R AT Bl SO & Y gorw o el 7 e
T 915 199 TS o 37 R 20 T T YHIA T A TSI B IR TR g0 5 FE

17



e (Tourism)

3T U A AT WA TS A I H oY [ Hied U fHE| 30 YR A e
¥R-4R T geAaRd R AT Sam & w9 | fqewid gl

2. <9 TSI 3R W SRR H R F 72

ST 3961 T 3R R SRR ST € AT e W T[S g E fehT seh! YfrehTd SR et
H Hecaqul 3fR €1 3o Toldl Uk Hemedl o Y H 1 el © S A O Yl 3 8k
el <1 foF garg ke, gl 9fhT, TEuieH 3Nfe l e TRl 9 W shidl € @R 3
ICAET ol WEehi ol Al © | Sl TSl o1 & 13 WEehi o fo1q AT Sereel il Biel &
Afeh 2g AT o Tt SIeehi ol Icaee el SRl | 39k foiid X 3idier Ush e € S
I o T Sehi i Teh Yohsl H SISl @ S B, URee, MEE Hal 3R u¥ie el &
YHOT 3R 3T Yoot BT TEeh! hl Sl € | R AR SRR 0 T o Tebol X TIR X T
IR 9 I % faftr veqel & foiar €9 €1 sHe Aaee € R I SifmieR A i dar @
fomfor s € Safeh 3ot Toidl hael 3= WEehl e Y €|

3. URA | ool TS O i YBST SIR faeh o aR o foRaR © wa |

I URA | dad USiHl Ao w YR 1951 H '¢ael Usicd UAIAuyE e e
(TAAI) & €9 ¥ g2 | 30U Tl foewll o fd oie o U 99 iR st T
S} shafrEt aRd T I Y|, Yo Rt &1 1920 H ST U sl 5 9T i & fog
B IR UHE AT HIHRH I AT ST R T IENT & U Uk Hecdqul e o | 39
€ 1961 | ST U st 3R 39 shuf~ai o foer X 'Sael SRy 3w e foftes'
T TN I TR Y YR A6 SHaEE i T T8 e el 1980 o g9 W WRAH
TN ST | Fehiehl TaER] 3R S8 & SNTHT o 39 &5 o [oehd &l 3R i & | 37siehe
YRA T ¢aet TS Ha@E dst ¥ §¢ W @ IR $Hh WY-E1e TR e g, gied
e 3R qefest oSt =t T ff s S B e ¢ |

4. W AW % FHRI 3R 7 HAT & IR H oRaR F & |
ST W SRR & & T U T YHR B ¢ THARS 3R ARARE W AR |

TERE W IR 9 B & S foewr ¥ 1 ol Wi o fIu e YA weH #Rd €1
T 3R e TS AR WA B ¢ | TS X SR WRed Tehed T i farcwit
o Ferar < 1 1 B 7
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Class XII

ST W A o B & S ARAT Wehi o g foeer oo &) Ferr &9 & 3R
el Tiaedt & T R 1 TR X T 1T ARG AR B st | gee % e Y TR
Hd B 3R ol <o # weeT gferend Suctsd s € | 38 Sefel R AR I % e
FIZehi i T Tohel | Sied € oI eledt, T, aReas iR yHoT o5t | o fafi=T weR o ehe
R PR FA € AR IR TR o BT ol et ol O-1 foRan ST Heh Si9 aRaRt g e
BE iR T ABET & fore faew deheT |

5. SO/R HUAN I WSS Gl N Hewd F ¢ R T hUAl ok W Bl hd
TIferd Yl B ?

ST TTA/R HIA T GSIHSE TR 1 Heed -1 o Fele, i forqei, IR e |
Terdl o B (R 8 | Uk TSt WS ST Shuel ol geafeerd i yumett weret e
3R GHEYAT o FER STHN Sl FGH YSH H B | T8 Gl hu | RAfT SR o
Teter T i § Heg Pl 7 Y e FHAN w3 e 3R et # v
O Bl 2 | SHH b 3T o9 I © o TeA H 3Terv-3ren faumi <19 s 3R wet,
ARHET, SR ot o dedk TH=" 91 @l ¢ | 9t Sutr B qerer iR SRt %
e 9 faftr= fasmiia Seemd gt € St o o T iR fafaeienor o weres et €1
U G W O 319 & hl TWTel dlich § WIS el © UEehi hl dgdd 9ard edl ® 3T
TR o Wferede =hl ST W |

6. IS UA HUCE | GSACHS AT Kl Bl © 3R TS I G B 2

I T IS HAE T GSIHE ST ST 3R e Bl @ e e iR
/BRI IRad It et B | vekes faam S for R, wnfei, ) sifmeE, A
anfe forsiw sl o forg Tt eid € <1 qeorer sk sanstt o s ©d 81 59 @e =l
YA O Fee SR et 1 Sheidhl B B g al faumt se wef § ueh-gm
TEAT I & R U SR P S © 1 A I WSAIHS e e R @R
R womelt e fmior ar @ e il & | e fausE e 81 S €1 39
aifefier T ST e Aqed, FofE-vfrn & asit SiR weshl i Ui o guR oH ° Werh
B B 1| Y B 92 U9 WX GO BF o HRUT Sl SANTdl bl ShH Y Hehdl @ SETEAT
FIF ST X Tehel € IR 9 Y0 W WEehi ok T TET o Tehel € |




e (Tourism)

7. 3901 GO 3R W MR & e A SR € 3R SHT ol e URgYE W F e

TSl § 2
ST 9 TS 3R W AR Sl G 3R 3% Tal o o alsh | Bl 2|

- M Bied, T i MEe S e Tereti =i e T St Xt qR
2 3 =W 3o Fuifa Sua W) S=dar 21 29 fauda daor teidl U Usie o aiE e )
@ S 2 ST & Yehsll I Teahi I S=rdl € 3R 30 T e et et B 1 X SReR
AR St ShuteE Bl & 57k arE 31O e Bt © e d 9 &R W UES Wel ©
Thd &1 981 Sl TS ol Uel HHYH T IR il & 3 o R foeh 7 o e
Tt €1 R SR 1 Ao 3R s Higel e 90 TR Hard Sueisd el 8 e
SocT TSIl Ueh WIHROT HEFEY o & H hH ! € | 0 YehR 39 S| oAl bl 3R $7eh
oo feizor, Tar &t vl IR e i U R Y9 Sedr ¢ e sEm o fafavr sk
vicreqet &= el 21

8. T % ANHA § oo TSl SHIH H o 9Caid 3T © 3 35 TSI bl ok
woifer R 27

ST $SHS o SIHA A ¢TIl TSI SHId o WEY @l T T8 W 98 A 7 | 31 Weh
YY) TRAEY IR Bieal &l dHEed ¥ T R Hehd € S8 dadt TeifiEl R i a9
T ¢ e URAEE ¢al Usiel & fehe T e odt off wfeh 2002 & 1€ ¥ F@ Wl
ST GET B g ¢ 39 Seld o S5 TSRt i S 31 i daeH U S R dar
S[eeh TR 3R et 3R ehst R W eI 1 1| Sk STerdl 3fi-Teig §fehT Teed 3R
TRAEA % I-hITH IehH = Wi i W T A F gaen weq + ¢ e Teen
& g | HH e B

Fee A TSiEt @ fefSed dg oM W AsR o Red 39 o deweet § guR
3R afferge gfehn foshed forshfia fohu) gmeh sromman 0 Arhfen 8k fefiea famma =
TR ek S TMeehi bl Tel Mehftid et <l T foRalm T | ot USifat o fore sre fefea
el | e A SR aiFeg g giaenstt wl SeaR ST SIEd & T €1 el
Tfereet SiR e i TR & WA dael TS ol 3ifeded o1 gl € 1R o 37 ot ekt
=l W YA AR ATHId Fellg oh 319 T <kl S T € & |

20



Class XII

9. M SR W AW § Tehichd WUTelt T G i |

I AT R R I8 | Tehihd JUTell o1 3e99 ol e Janeit ol gy Tk aren
feRoT Neadh S & RS Shufat stot @Td Sl hH R T SR Ueehi i dga’ el HeH
Y o | Tohihd WMl o1 STel &1 Wb o Tehiehtul 'aifest 3 'Seafer’ o wiemw o e
STl B |

TSt THIETOT: SISt THeIl aF Bidl © 519 FHH TR o Shufal a1 e T e fete
3O Terali ol AR e 21 3SR o U Uk Bl 3R Uk Irguie o=t ol 39 |
feTeRt Teh WIS ST alfeh Sl eTeh Ueh 31 UehsT Tgeh ohl < Weh | SEY ST shaf~ial ol
O Tl 1 foedR e o A firerdt € 3R 9 Uk R & WEehi qeh Tge W W el
&1 ISR & AU Bleet 3R Zdd shufeml 3197 el ol sk W1l o Gehdl B ey Wkt
% Teh Gfarereteh dehet firetan 2

FeATeT USHIHIUT: HeaieR Tl o huf-rar 1ot myfd geen & i TRl W & qy
firer € 1 SETe & o Uoh @ 3R S0 ¢l TSl ol TiE Hehall € 1 Teh TR
Ol 3T SacT TSiel oh Heaeh hl AR Y Wehdl & | SUH HUl Sl GHM i eferasen
1 A A © 3R o 31feh O €U W U SG] hl oF HWehll ¢ | 1Y B 59 THiehiol §
SHUTET hl 31T WEeh o 221 T 31Tk =07 firerdl © 3 o 79t Tarsii sl Weehi o fore

MEATTHATST & TR BT PR Fehd ¢ |

T Tehishd WMl & HIEAH § a2 i 3A(eeh o9 Bl & &ifh o <l /60 4 ¥ard Elees?
T IR Bl HH HIAG T 9= ehal & | SHeh a9 WEehi I dec¥ AR fhwrrdl Jons]
e R Fehdl & [STHY Uesh U Bid € 3N sheit bl 31frer o fireran 2 1 3Heh 3telan 7@
Tl shufrl & fere wfereqert o forerst @ ff wecayut Bt R it 78 3= AT IR 6w
T Tl SAEL oAl B 3 WY B 3T IAe o AN HH H H o Hee Tl B

0’00000

L0



e (Tourism)

2T/ TTAT TS T HTeT ﬁﬂ

2.0 U=

T 396 Toidl U U1 a@r € S Weehi Bl A1 skt Al 99, SRR e 3R yeeE |
FET el B | AR 3R AR e veranst & @ qeRy & ®9 ° % wid g dad
TSR ¢ YA e Al B S 3 Telge, e, BR ¥ed, % 3R Uoheg W # gfh|
ferios Hele < €, ACN o FEH HRA & R SRR TR % g g A1 R die suersy
U B | Sael TSRA I St AIST i T3l Sl 2 SIS Wgehi & fow fafi= ann sarei
T TN AT IR T YA 3R Hafeerd e Sy GHAfRed 1 ST € STl €|

2.1 TSe

TSl 98 AR il & < fohelt g e (Fifuer-uede Qansti & fmiar) & fore e s
& I U AR W Hrd BT € | A hlE HuAT Rl SR ol S SR o SR I HA o
foTe e et & A 9% <A Tsie 59 ST € | T FRfert quiehifers o STeTehioreh &1 Hehdll ©
IR STl T o Tsle @t St O v gam a1 i firel | T ot Tt ® @i ot e,
FHAR AT T-USR F3H 9Tl Aok S TS o fIU 69 &3l & o8 TSIl ol TSie 2idl 2

29 TS (Travel Agency) a1 Tsidl Ush =St TERT fashar =1 Wresi+eh Tl Bt € i
T ST <l AT 9 TS WA YeH R € | I Hand [l snyfdendistt i R wRensy,
FR T, B e, Bled, Ioid 3R Tt X 1 IR T & S 8 | WeRor gt ¥ fued &
STATE SRR dat TSI 1 Ueh foreie T eien € < =rawnties aibet & fae = =i
T Al € 3R TS S TSR heel SHGHI 6T § € fsiomen Wt 1| $9 dad
TSRt foree o sufEi o 3R 9 3H fasl Tsie o ®9 ° ff o 1l § g 9 3
AT & <9 o a6 3 Q9 | 39 HrEierd S Hehell & |

2.2 AT TS St Iafa

fafest ot i U fhre o1 eft-aeft g o Fad AT dael Tsid! el Sl € i T8
79 91a W 1R B 6 1758 H i g8 I8 TSI 310 STHR Weehi Rl i H Hard oot
ot | smefien ot TSt 199 T o IR R T E g8 1 A T A Yehs R I YRR Hl
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Class XII

3T 199 Tt o 3| 9 H firecie Yod & WY fioe TSR 1 U Seddh a1 | S
T haet 3T W 99 dfeh R R a1 ot wfaffie e s fafew Saw weifat s
2 3R e, el i THifieeF SR Teshrl ois St o snmlt srawe of |

I SR F T [ ST TS A ¢aa & S 4 S[ETE, 1887 Wl IE g oAt | AR
3. e A TG A BT T HN T HAA S~k o THTH S~ A STt o Gl
g

SEERI foaT o e & §WY 1920 o <UF § dad TSRl 3R 379 8 T | 9gd I
TSR g2 T 9 qeAaat iR S aAnit bl dard <4t off At Ig % 9Ig 9 THH W
deheT BifeTS o hRUT 31d o TSR fore o BIE-91e el d ff Wi ol 3R 31 o hraehrt
it & <A feeE W whg ael W g g% A i gfeen < o |

2.3 ST THE o W b el &t ah

e ST T oh1 e Sl Uk USie & o H A1 31 SR Tard aa | -
BT € TAIE o G hiE WM el 1Gd | Tk o gifarg =1 feehe +-) ‘T
T T Tel TG S ST T Weh Y SIS Al ST T R 4, P A
TSI A WAl g2 W e € 1 3HH A 9% 3R € 5 ek _! _
YA Al € TR TSI ol P2 T S Hd e 21 30 T 2 Y 52 b
el ST 2 | e 290 | S o foohe a=d € S ¢a Toie & &Y !!

o AEHE o SR Bl § | F9 o W WRAEH J $ael TSR Sl HHEH oA 5 & &
€ 3T 31 3ol TSRl Tk oF HIE A1 st Yok odl © | eTelite $9 shatE andt o
TSiel i farshl W U WiewTd Tl €1 9€l @ Ul 39 W9e Tehdl € e o 9 o) W

31res o0 S | ST oy FAT & | 59 R © S &l o1 TRl BidT © | USiel Sl shEeH
&1 forTo 3 fareRor s o Qe | ww g 2

2 oot TR $9 IR W o <ot € S foF 39-esE |, Ann MES R, TrEHddey,
R I 3R AT G & g aRked =R & dard |

HIFTR T TSHeT o ST 3R U Weehi i FRAT o foI¢ 3UM T iR SR Rt amn

S I TS ST AR IRt 81 ST A Teehi bl T g8 el 1 9 a1 he fiet

Tk | e fofewr iR st TRt 3iR @ SifRed JATA TR TR Ul THRiue
(International Air Transport Association ), ATOL TR dadl sy’ egdiT (Air
Travel Organisers’ Licensing ), ABTA THIfHUI i f§fewr ¢aet tsicq (Association
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e (Tourism)

of British Travel Agents) & ASTA 3MR®T WHEES 3ME dad Qﬁaﬁ ( American
Society of Travel Agents) ¥ &I §¢ € T 3 Y& WS ol & |

T 9 TSI 1 HH BT & o 98 Weehi i FT57eT I T T | lfthd 519 ¥ 92 9HE W
opet YL 1 T o 1 6 YR T TeH W el TE | S TSRl A ‘gfelie guRHThe’
I TRe HH BT I R A1 FTEH Teeh 31 R T SR T 10 el 1 Fohst I ¢ 3R
FER W T B O ¢ | FTeAileh ST AR 3N Seard % SR o T8 Jffe R 9
Heeaqul 81 T € W S S T SR fa e darst ol TR 3% @ 1 # )

2.4 o TSR ht ST

9 TF % HH I < G H qfer S Tehal € — T oo TR iR 9 weifE s R
TR A1 e W St Hul-= o qed 3 7 | &R TSt i Hherdl &f It W R et 2
3! UrEeh Wal 3R HEl HeE |

YA % T EE TR R e, HHERE w WRd @ 3R Wi & S Sl Sed
& | TS TSIt St e Hifetd Telid © 58 5 W H AN H Rd © Sl TS 9 3T
Bl €1 oS! TSRl AR R & SSIR) A1 Aiel | Bl € S8l Sl @ S-S € |

1. feohe I T

2. I H ASH T (S e R St am)
3. o @R Yoo &1 e &

4. fohe PR wE

5. T, el s TRAEE & SR o

6. TEH W o1 HAT 3R foT@eh SR <

7. HEl Rl T

8. SIEd WM o Wich ! STl TGl

9. ek Ik T G

29 TSl & HHEIRAT Bl EHeEd U, Rl 9 A 3R fTehe a9 S denieh i
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Class XII

& WI-TY Teh T 3= e o L 3R dbh (S CRS) &l Tdel AT of 31

MU | 3% TR FHRIT 31X el Ordl ol 3G o1o0 § S0 § Har| g =iy |

TS TSR 1 SO AT e Bt B 1 9 g 39 99 o fRue W@, Wedhi @ Ae o
3R T TR 0 T A AR Wy S © O 99 e st urees e © e
forh! o1& 3R S1ET Wk S | TE A o [T

1. T 1 THSISH ¥ TG AT =R SHAR R T & 1|
2. HHEIRA I 3 HUL Afkicd AR HS-FosT 1 & T =R |

3. UECT W9 3781 Bl AIeT Tt TEl & ¥ @ B, el § U 37T 3R el
ATSIST T S TEAT ST © | UEehi ohl STEId THAHT S8 Hal =i < |

4. THI fae © 3 9 qlieh ¥ o1 |
5.  UEehi 9 I1d HId GHT 3@ 9 FYeh §9¢ @ |
6.  HIF 1 SIS STeal 3R 3% ale 9 T

e B — .m
e Igoesy TOW WITIT HTT Jp—— - o

e  p -
T e H{aaa Hgimiitaco Soxon

A
:m Wavm )
\}.mwaaitsmmﬂra:m - TATSYo=7 ITaead

mqﬂmmmmrm,
= == TO EiE Oxioa & SX STl ated Soaia y
W e d oSN SESy W TS W@ Ao MMMW*WW
N TS Y ¥ |y

- ROTacT e @i &1 9arsE

W ST Serer eTezeor 0 | TN :

|




e (Tourism)

fopelt ScTg A1 S % T Uk o WSk B B | gEl b ST oA 99T Wk 1 =edl @
U HH T HA 2 3R 98 e TE 1 Gare =l © 7 9R-ER wue s g

TMeh IR T § I7 IR bR 3R ST o 9IS IS Bl gg, W& 3R R & Freet &l
AEHA W ToRAT €1 9 TRIF TSI Sl hH Bl 8 Wesh i el foun fewm, foshed < @ik
T2 IcTe fer e SehT HIiesi e | T8 Wisha 9T il § | SHT e Weeh ool TSl
o Y- T Sl Teheiieh ol Wt AT hid & |

2.5 HHIE

T Tl S HATE T YA SIRAT HHEH i1 8 S 3% hE YaIst SY HR 32, Fel e,
Bied, o, WESHET W R R R W fyerdr 2 | Tsie sl A i Tk a3 W FHHeE
% ¥9 | oo SIn € AT oo & R R e & firern

AT A 316 HHH el w8 8 T 7 | SR § e TRARY dad TSR ol s
T T ol | U feofy o woidh e @t wiva o Wil Yok Sied! €|

1995 ® HHITH H el I g8 5 rRen d fed 9 W $50 3R o7 9 79 W $25 #
T 9 &l T 11999 T TR TIRARY 3R AR TReEd = ff wHer w8 =1 e w1
IE A1 2002 | S WRAEH = IR 3R el H HHIE WA B I S0 H |
Sqoh 1 S 9] THAEY o off T8 T s |

TSITaAt & TR (Types of Agencies)
FATzeT fohen (UK) W ¢aer TSifaai & T

U Taawor SETEIUT

TR 9 = e #E wmend B € S e I, o daa
FEX A1 SR R ErEl @l B

firfoed B T W el wrEnsl W wiEew Giie dad, Sl Bleies
& A lged § %Y Bl 2 |

AT TSR SRR w9 9 Feied i S SawEed, helge el Ik
TMeshl I S Hd IR ARG
A T Bl € |
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Class XII

T T JANERT (USA) W aet TSIt o TR

U TerauT ISTEUT
T TSR TS UHH W GEeH I8/ TEUES U, STRe T dad
AfYeeh &R W HME A 2
R HIURE WEehi bl Vg <ell
gl
T wSigE Rl faeiy Aiiferer & WX S STeTehT IS G ( STShl | 3HiRd )
T R o SavTehaisti &
STTHR HaTt YA A & |
HHNETT TR B TSR 1 99 ST SHeE agsid, feR oot Jeas
T Al € 3R TeR T W
T o 70 feTon) S| St 2
Wi R S w9 Y gered Tewl S ey, S & dad e
H SIFfId R AT Y
e A €

WA TSR SHAR T Uk @ THR & UEh Sl Jal Hdl & S ol @ Zotieh o A
o g oIy Te < el wiffafyr o 1 Ted € 59 T 1S (Fesid, Mew A o) |

2o TSIRTET % < gl Bid €| Tedl TR MSCass USiEl S el & vl # B ®
3R g STTRT <t AT T AT S 8 | TH SASISE TS S Tiqeq W gt € 3R el
STefeh T TR o TSt Bid #IR T Bt 7 |

2.6 214t WS H aer TSirAt

FEE T TG o SIC hE TIRARY 3R dIe it Wel AR bl 1o Hard see
I | SO RS I 3ael TSied o &% feohe TR HHv o ol STexd el Wl | 1997 ¥ daat
TSt dR-4R g2 @l s Gehet eifers faeRor Aeasd § ° $9 Wd g1 & T e =
o B3| Beliich shsT a0 S T el § doel USicd 1 9@ At o1 off B <& 77%
IR 3R 739 Uohet dae 1 R R €1 2009 T daet TSR o SR 17 faferE

ek § T 14.5 fafera €fer & |
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e (Tourism)

TU IS o SO H dad USifqAr 7 IO GE l dedEe S8 Stel 9 ¢dd & aR H
SR SR 3ATege SR @t gfaer et €1 $ WE siiFeEe dal TS §: vedite
(Expedia ), EIPEE] (Voyages ), Jaelter (Travelocity ), 3ilfsies (Orbitz), T fehe
(CheapTickets ), &1 TR ( CheapOair ), EES (Webjet ) 3R BleamR (Hotwire ) | 9%
AT, ST TSR T fewieqy fed (GDS) 59 Usl (SABRE), 3HISY W.3MR.TH.
(Amadeus CRS), Tieiiferal €1.3TR.TH. (Galileo CRS), 3R goedq (Worldspan ) (St
Travelport &l T&Feh HU &) 1 STAN Hdl & [SEY 9 TR e, gied, HR T
3R 311 ot YA b T Fehell 2 |

FD AR T JaTIESH AT B o | eledt 3R welee S i qorl w1 Hieht oelt
&1 A ASHESH AT Yehsil Bl hia, Glaenstt oI e & 9 eH o fuw o R €1 dad
USied 19 SAfhe YRR 2o ol 3TART wd € e o g (SR A 9ohs od §
ST TR SATeTET kT W T A1 FHM B © | 39 ORE TSIt st ferier JRem off o e §
3R ek i SR AT Telg o fewdt 7

S 39 WEH Bledt AFeET g9l @ 9 GDS T R eiedl & Wy e ' 9 6l
SRR Ao el € | ST 39el Wge Uk eiee Seal @ ol o SH 8l &l Yfte s i shifsme
FA B TP SR Y e & o A 7 8 R Wed ¥ Hueh HA ST B | SHHT Taed €
foF eiea =i T A TE 8 Thdl | el FD BeeH & qd FRH (HA T Fehl 7 3R
TE AR R AHEe R E@rn Sl 81 $9 ISR 7 wEdiea (Expedia), sffaes
(Orbitz) $iR 9¢€ glea-feh (World Hotel-Link ) |

JUTAT U9
g fashed™ U9 (Multiple Choice Questions):
1. F-G1 SO P G A T A ST TS W S € 2

a) FMA gad b) i & fohrg
c) AMY Fh d) €9 & <@

2. o ueHl R weE e €2
a) had glee Hfeteh b) hact Tt H
SRIERIED d) I TSt
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Class XII

3. 9o Ui o o i R 2
a) Al Bl i T AT b) TG ASH! T AR GFT HAT
c) hael FellEe e = d) hael HR T <

4. o TSIE i S o 9R U FrEtaiad § 9 shie-an a2 96 R ?

a) P & F # g T WA o TSI el S § S 1758 H wenft|
[ERIKIRIE

b) oHE Fh o 20 TS T Yohst X Y YA |

¢) S e i ST SRR ol T AT St Tsid |1 S € 519 1887 H Tenfia
ERIRIEHE

d) $act TSt T foemm 219 Tt # g3 S Uohst W 1 He 5|
5. g faume o faer R geren | gan en?

a) 1900 & <9 b) 1920 % T H

c) 1950 o TIH H d) 1980 & <%
6. S-S gadt o foRd e wenfua fomam e en?

a) 4 S[aTs, 1887 b) 15 3WTE, 1900

c¢) 1 e, 1800 d) 20 =, 1890
7. o9 USie i R FHHINH i €2

a) e 9 b) AT T A

¢) Had TRAET I d) %ad glea |

8. IATA & QU &Y &1 ©?

a) YA TR 79 THRURE  b) FeTRMA TR ZEe THiiese

¢) TSI TR dadl el d) eI THRAATST ol THIRIug
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e (Tourism)

9.  TEH H AT T TaAUd - T SR o ST © 2

a) feme iva b) = & TaeA
¢) forT 3R go d) Tt faeey

10.  WHEFAd: ool TSI o HHAIREAT bl ohd HiIel 1 J el dIieq ?
a) TS Hal IS b) qfehT 3R feerfem ivr
¢) T HATE S W & d) 9t ferse

3d:

1. b) ®iE & o, 2. ¢) TR Y, 3. b) AN 6 A S AR FHT HAL, 4. 1. A,
C 3R D e, 5. b) 1920 % TIE H, 6. a) 4 TG, 1887, 7. (B) IR Hu1 T, 8. (B)
SSHYA TR A THREEE, 9. (D) @ fashed, 10. (D) @+t foremeq |

e T R (Fill in the Blanks)

1. dad TSIt o ToTT = St ST S 2 |

2. T I TR TR Sl T [T daad Teidl T el € |

3. 1920 % <3 H % foe 9 oo TSRt SR e 8l TR

4, JA TS gSAEE e 21

5, JaAUTSHI R FHE R g A Bl B |

6. <91 TS & HHEN T ST A B S AT R % AU e
STER J& Yl ¢ |

7. TRARH F 2002 H HHYHE GHO Hi & heen foan (e doad
TSiRE! Tt Yo o ot |

8. ool Uil ok wHEIRA W 3R bl <hivTel T T eI =T |

o 219t T | ot Tt & oI s g 99 T

10. 2714l WS H dodd TSR 31 T SYANT Fh AT T HehHl
T T et 2
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Class XII

3IaL:

1. AT, 2. Brownell Travel, 3. SAEERE fq=H, 4. 960 SAE 3R Hard s=MI, 5.
FHIE, 6. HX Rerdee feA) CRS), 7. S, 8. WEw Adl, 9. AT AR Az
3fEHT, 10. GDS (T fefgepm fred) |

3t ?»rg‘ﬁﬁ'&rm (Very Short Answers Type Questions):
1. Sod TS o W 22

IO A TS 0 R A A S, g A SR A W Gattd Jard ge Rl
2|

2. 399 TSI 1 9 Heed €72

IA: ST TSR A S ST hl TR 1 ¢ 3N Ueehi ol Tl =m0 el sl S
FIH H HEE A B

3. o9 % o w1 R o2

ST AT Fh A Yohs W H B Hl IR I TG 1 A T

4. a0 TSI o q=A e o 8 2

AR I IS 3R HaTd S

5. e fRad foerar @72

IA: BIEd, TICEH 3K %R 3T 9|

6. I FA B B ?

ITT: YT W Tsie i e ol Yok wfawm |

7. S @t ftreRt o Bl @2

3T A AT R IR WESh Here o |

8.  Tdd USid foR el S B2

I T GeIeld TSidl i a3 TSl gl STl © |
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e (Tourism)

9. I TSIEl I T LA TG AR ?

ST Mesh Wl 3R YeieH ol T&t aliss o geaferd e |
10. 219 A B daa TSt A o R

I AT IR YA TE 5|

Ff’{'{ﬁ'ﬁﬁm (Short Answers Type Questions):
1. oo TSl H TSI 1 91 S Bl § 2

I o TolEl | Ui 1 A0 A S, ST AT IR AT 9§ Gefi dand
TeT AT BT 7 |

2. 39 TSR S IR e gE t?
ST o TSRt @l S 199 T o gE 9N H g8 o
3. ol TSIt BT ki o BT €2

I I TSH 1w AT & O St 9k s, b % e A 6 A
ST 3R A1 9 Heftd Hard Werd e ¢

4. <9 USie F yftrew o 82
I STl TSI Weeh! 1 AT SIS sre, A AT g SR A kel a1 Feie el €|
5. 39 USidl H HHYH R YR fier €2
IAL: TS I I Yersll o S W a9 Wwrd HHe e & (e dog wnfter =8 2|
6. T dI TSI SR W<l Ueid | o o B2

SHITET Tgehi w1 3Thfdd shdl & |
7. 399 Usie % U wee War i wecyui 8 2
3T Tesh Hal ¥ {3kt et @ 3R Wesh W T/d € S o & I weeEg B 7 |
8. SO Sl Tl HEl qehrehl &G =MeT Bkt © 2
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Class XII

I TS 1 CRS, THT RO 3R freran frafeor qomelt S qereien! SUshiol sl WA e
3T AR

9. TSIl HHUINE i fFT THR & FISI-Hss Sl 9Hehdl Bl & 2

I HHANE I 307 FHUS, I 3R GIS-FSST = @1 AT qfF ST T8l
e 37T 8

10. ¢at TSIEl o fTT i € W@ dard €2
IO T YA B g7, $R 3T, U, R YehsT 3R A < e 7

&re 3909 U9 (Long Answers Type Questions):-
1., docl TSI 9 I 3R fae % 9R § R ¥ adiEu|

I da Tidl St 194 T o g 9N H gE W%%ﬁ%ﬁraaﬁgmﬁﬁ
WWWQWW%WQ%WWWWMW TE Soel TSt
hael SEIT STl ol WaTd 2t o TR 1920 & TN | SHAaHIeh A o fdehe 9 3
TSR | A & Y s Sues B9 @i | S § g o I8 92 99 W et e o
HRUT A TR BI-BiC & d Ff e o |

2. ¢ad TSl o Heed % 9R § fadR ¥ §disu |

IO O TS 1 qEA 1 A6 SR R Yardt - SeA €1 I et ge HiE 9
TRl Tl dfesh 3k UT WEh hi STEdl o SMYUR I 9410 gial 2 | TSIl bl 2 Wansii «®
T2 frerdt B FT9 w9 8l ST 8| oot USie Weehi <l fafi amn Gehs, e, Bl 3R
URaeT YA SUTeH I B | 9 O W Sl USiE I TIEHH i SEvTehdl Bl © 3R $9
I X AR IO WA T R R YSH Fd & ST S q8T Rl A g €1 Uit
TR&T IUH % e Wehl & oy U Rohg iferdl Wt # difeh =R fawet 8 W ekl
TR A &

3, oocl TSI o HHEIE o U 31avaeh Siviel 3R et o= 2 ?

IO S TSHl o HHERE hl FO qhAleh AR KNI IS H AR Bl B |
Tehieh! T H TRAEH o fhIT sl e, TEASA el 3R e oo et et €1
THh 37Tl HHAMET bl CRS TR fisds= fa=ed (Computer Reservation System )
ST iRl USRI ST o T BT e | ek Wl S gfte | HHTIRAT Bl Weehi W 3T
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e (Tourism)

T 9 Hale 31, Ik Halall o1 el STare a1 3R Ih! A5 Haeh STl ohl THSET 31
<MET | 39 T & S fo9, Uer 3T Jwrel dlich § hH el Bidl © | WEeh o U8l THd
! HHRIHEF TT T & I8 Tl 1 3108 S Tg-- 3R HEl aiel das &l & 3@
T | THeh AT o WEehi hl I bl Goazh AR Aeeh SR o= o ot Ferd il €

4. 991 TSI W HHEISH iRt Wyt Sifere |

IO A TSIt % AIE T Teh Hewqul Uee] FHPM € ST TSIl Sl I Ferisi S eled,
TIAEY, FR T HufEr 3R X e 9 fietd €1 FHeH Th 03 Ufeerd g € S 2
st <t foshl TR TS et € 1 9% FHIR TSIt o JeTed o q&F Hid eidl @ STcliih
TS AT & & W HHTE | HH ST €1 T2 <0 H TR o HHIHE <A1 §9¢ Y I 7
STk sRoT TSRt ek Ay War Yok o ol € | 39 HHINH S e W dadt USitdEt s
FHEE B URT Al § AR % AETH W AT Weeh M Hl IR Il € | BTediten
FUIH R FRal $9 g9 d ToEl T 3 bl SRR 9 Fehdl § W S TRAEY 91
3T Wl VTl HHYH X § el hid B |

5. 214l 9§ dodl TSRET ° 3T gedrE W T |

IAC: 2190 HS H TeE A dad TSIl & SHaEE H Ueh 9 Seold oAl ¢ | U8l STel ¢ad
TSIl % H1eTE W R 6l St o 319 Sgd ¥ Tew WY TRARY 3R giedd Hl deEH %
ey W I AT 6 A S € | SHY dael TSI & 9 31 ared Teehi ot g o
fiRTae o1é B | BTctifeh F Tarell S T 6T SR ohet X T oot TSR S yftreer e off
IEH B | TUH STl o TSI 31 T ASHEeH 3R Siee wiewm! W ik g
< €| 31 o SETeR Yoo 2o shT ST hieh ik feRthrrel S GRIRT =1l tehet ST
FR T S S ez IR W X A1 THH B Tehd § | 39 Seold o UsiH i fasier gRem
oot © 3R Ueeh 1 USIeR A Fere off W Bl B

6. ST TSI H GRET IUMET Hl Heed TR

oo TSt W YA U & Hed TH o1 § S[ST oIl § o Wed! W1 A & SR RE
Y T % o Gehra axd S A HE dae TS A g e s9e fawe @1 SR ©
o MEhT T 3k FoheT Sl Wel e el =Ry | AT wE el TSR 1o @ik et
TEeht ot GR&T o fTT U el & 919 ATOL TR dal  3iiEsid egqfim (Air Travel
Organisers’ Licensing ) 31 ABTA THIRqusH 3w fofewr daa TSied  (Association
of British Travel Agents) ¥ eI 39 T+ ¥ TeA W TSt Ugehi 1 Rhg, amm
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Class XII

RS 3R R TS el B | 39 TR U & <Ieid Weh 31k fagard § ann dehst @lied
€1 78 7 hat TSl i fervaeerer i wer € afess san | wioeget & of sl @ oetga
FT B

7.  o9d TSEl H Ues 9el il Heod 9di3U|

3T A TSl o foT Wewh U SeT Hecdqul ¢ it U8 Ui i R W SMHR ¢
Uesh Tal 1 3eg Ueehi ot Tl A= Gaferd STe<al ol THEAT 3R 3% Tal 99€H e
HTT B | Tk 3T Weh Yl 7 el Weehl hl T Rl ¢ soeh T8 378 SR Tordl o Hard
o & forg 9 off hecll €1 TSiE ol WEeht o WY foE, USieR @Ik H9 dlieh W Gare el
R | T 3731 Wesh A0 dat Toidl o AU TehRIcHs: TR b1 RO ST & 1 -T Ueeh
! ST AT & | THh ST ST USIHl o AT Rl Wgeh ot IR sl Goren i
&THT B =NeT AIfeh Teeh o1 STe RIS = 8l | 3= Tesh dar § fosht o afg g 2
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9 10 R 1993 T ST | A R 7= o AR ST
HIURE BT SR § B | U o Teel STersl Wi el
T TEe i e guft ¥ wifie fRT T S et w2
ST T H HOA 7 HE I SIS R T SR ede |
1998 ¥ R = H 19 Tl - fofeg YRER foral =f feeiiad
ot 3 91 1999 H fex 0 guwer famt #t fecdiad 81 =R & 3 30 a6 91 % A
ot e foran |

TRT | ST IR | A, e, dehared 3R @iiedi & 9 § e STod il ol Uk
Y edeh G 5T SR, H 3R R T S o1 9 29 SR et &
I H IRA | ST g/ W URaee 1 Tt A e SR S €|

FASYNT STTar gR1 of ST T Fed Wi (27 fhetie §) IRd o el faesi™ ardmd
T had 0.1% o, Safeh T A9 SR & U 7 sifeher 21% &1 Wfsd ais & A
e e, uf¥Em &, STH IR el | $9 SOEn de & Wit 81 IR et
STeTHT fereRRer (IWAI) YR B STerdrt o W Sefeh Wfeeion € | S9! JeAer™ ug!
(Td) o feord 21 € 37 ST § avTSw g S H AN § A URASISH 6l
3fofeh STERTEdT ol HH&UT Shidl B 3R TRIEH 3R fafmme off e 2|

3.7 S Ufaes

e & g W 5 URae # Sed 98l €1 319 & FHT H g 3R 51 uRded Uh-gR
T R T § G 37 SR W STl GHeshl & WiE Bl B

e 3R URae i & Yl § il ST Hehal &

1. TEAd AT o WEE: A Sl g gR ST iR S © 3R
T W 39 T B 2

2. OHfesH A 3HH wHedkh THE | A B ¢ |
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Class XII

Teel 59 e fath 3R W o foTe o q9 Toed A & WeE ST & iR 31 |rfeen
qeie o foehTe g31 € 3R SHY T srefeqawensti i 3resT Tsied fietar € 1 el arefes
e TOTeh o forfE g 2

-

qute Uy
g faeredi™ U9 (Multiple Choice Questions):

1. UREed a1 q&F Se3d 8 ?

a) AT T ST b) et I AEHA BT
¢) SEA 3R SUASHT Hl SHST d) I G Al
2. TR UReed & 9§ fhach T =T g 82
a) S qofe b) T A
c) S wHed d) =R A
3. T ° Yo 9 - o 6 e ?
a) TR & 3T b) 31w AT
¢) T H T d) Rederi o fiem
4. NHAI ok forg iR 272
a) I8 3T FaE b) 3 fawE

¢) TS qHrT foeprd d) Tdeq
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e (Tourism)

5. 9Rd 1 WOE A< STormnt - 7 2

a) e IR T b) HEHTR
¢) ¥ i d) &arE an
6. TR URded | B w1 e fha €2
a) 12.5% b) 25%
c) 50% d) 68%
7. & uRasd frue 3qm@0 8 2
a) AfTd IRaeH b) S uRega
¢) f=it 9Ragq d) a1 aRaeH
8. SR URde P Y@ oY T 2?2
a) Tl b) 3= &N
¢) o Tifa d) s=Iq
9. o1 URag forder foTe o3 82
a) B qHMA b) R |
¢) a6 IRasq d) 9¥eA
10. e 3R URaes 1 o T €2
a) e I e odl § b) T hl Achel ©
¢) g R et ==k d) THeT i Ul

3IaL:

1.c) IR 3R YT Sl ST, 2. ¢) R whed, 3. b) e &, 4. ¢) T&A
TRt foreR, 5. a) Al 3R TR, 6. a) 12.5%, 7. b) 5 uResd, 8. a) @dwdl, 9. b)
I GEE, 10. a) T I Serel ol 2
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Class XII

e = R (Fill in the Blanks)

1. uReed =l Stredr 71

2. TEOERURERA % U g 9o 2

3. TIEUAEw Y e @I

4, WUR@gad_ I U %A B B

5. ®R UReed | ydews afuen Teqd & ¢ |
6. WheAA___ UReg JonferEt s AT Sl |

7. o URGET WA % foTe fohan T 21
8. I gHATIH__ 1 WA €

9.  URdaed Aedsh il Uk R0 @I

10. WREgA 9w 2l

I

1) e 3R Iue, 2) SRS qed, 3) HRAR U USTHR W), 4) &, 5)
WdF, 6) 3, 7) 9 WEA, 8) S uResd, 9) TSF TSHEE, 10) RO 3R gl |

3l oY ITT USH (Very Short Answer Type Questions):

1. UREed Jeas M T ?

IAT: TE T ol TdeH dh TEA T WEE T |

2. NHAI &I &4 % #7182
I TS ST e 3R TERand |

3. e 3R uRae § & Gy €2

IAT: g URagd ol HiT hl S ¢ |



e (Tourism)

4. BT UEed o Heed 9 2 ?
IAC T AT A6 Hl Y9G 1 2
5. Y1 uRee forae foru ufirg €2

I S IRERT & ®9 H|

6. SR URde H YT AN T8 ?
ST TS 3R gl

7. < URdee 1 SYANT el B @ 2
SO W GEE AR e gl o forw

8. o1 URiaed o1 Ueh oy &1 @ 2

IO T HH U |
9. 1 uRaed &1 o 37 22
I e T F AN Bl A A S BT GIEA|

Y ITIT U (Short Answer Type Questions):
1. UREeA Headh & 1 Heed ¢ ?

I URaE e THed e H Jg § 5 THaed aeh g hl GH A 7 | Tg A B
TR S, TEgel IR Jarsti s emgfd oIk faf= e & < gudh wenfig A ° Heg
Fl 2|

2. e UM H g4ArE URdaed o 1 ANEH © 2

IO BT UReE o, Gaerse IR osl g @ AeT o fore eieet B 1 9 SRl 8
TRl T hl SgrEl Al € WY T e Tl e oSt W Ugd G e ¢ |

3. 9Rd § gg® URaed F Teayul 7 ?

IO TS UREET YA H FaU ST IR Goq qReE WEAd 2 | FE WHT SR wed e
ol SreA & W-T1Y SIS IR T T Tl ok g WS Hl ¢ |
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Class XII

4. ST UREET S A 2

IO 5 URaed TR % TgEd SR ANG-$Ie 81 T8 W Sl i TR w,
T W SR a9 & % e o e 21

5. ¥ ude 1 9T A 8 2

IO o1 URae G, T iR 92 Rl o foru giaerse €1 T ol g ol e 8l
forere geies 24 o Wi 9§ qHed Teli i Sed H HEE il ¢ |

6. NHAI & Y@ 3e39 1 &2

NHAI (R T TSTANT WRERIT) ol 3e99 WRA H S=I-T[0Taxl el A6 IISTHT <6l
fermfor, TreieM @ik TERwEe HT € S WA Tel i e SHfaRfad) gifvEd e 2|

7. wdeA IR uReed HH e €72

A P 3R URaeT Uh-g W R ¥ | uRaee wHed Tl q% g WS i € Sieih
Tefe afae Farsit i i §ew ¢

8. 1 UREE o ek Ft SMavaE 8 2

I STt URae o foeRE | qeded ol Serdl fietdn €, < yeresiietar § R Bl @ 3R
TieRuI feeRar Gl gt €1 98 ¢ wHed &5 # @S Bl o Weaed w2

9. Ears URegT Hem =i 8 ?

IAT: TS UREET o 3 AN 29, TEEE 3N 31 Wafieh o YA o IR0l B 2 |
3Tk AT TS 3T b1 HTerd 3R TR 3U ff HEN 2l 2 |

a’ﬁa‘ﬁ'ﬁam (Long Answer Type Questions):
1. T¥eA 3R uReed & o= Gee W fodr | == o |

S T £ R S T S R S e S e e e
I MaYTH €| Bk URaed glaersli 4 wied o wgran e € ok wied &% famr |
URaed H GUR  STavThdl &l 5 o 21 g8 URaed iaiseg Ted & forw ey
Heequl TIoH ¢ Seifth TS 3R I URae T wHed § Hewyu! it o €1 3
% foTT 9Ra & URee ead S TS IS SR Id Tkl T SRt Tl qoh ST

T TgEH o FET R R |
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e (Tourism)

2. TarE UiEed o q¥ed U ol UHE B 2

3T BT UREed F T IuM H shifa o & B 1 e U H A 39 F© e ° qh H S
Tohel 7, T g o qRE &5 q% UgE 99T g3 ¢ | B9 AT Sl o A T ¢ R
T A1 3R YAUSHS 7 | TEQIE a6 % T 5o a6 faey 9 ¥ geeygut € iR wwd
fererT Tarsii o 3e7 A TW AW i o fog s gerw o= & €1 ke o ger uRee o i
Ut o arieRt ¥ Tded | 9 g8 21

3.  9Rd H Uge URded 3R 39% Heed W fawr ¥ forg |

ST 9Rd H e URae Tk Hecdqul W € 3R TSI SN i fGeR <91 o il
forepra & Werreh B | TS TsEE WfeeRer (NHAIT) = fafeT afEsrelt o aresm & e
1 R iR fershrar o @ S Mo Fafgeledat iR Sw-efivl-vd-uftem #ieR | T
9Rae ¥ qde ol e fierar € sife T8 31 T=ielas e ial & s ani s
I T 31T ATER AT S Tehol 2 |

4. I UREET 1 YR g | 1 ANEH 2 2

IO AR H Yot IReET U W@ Wrdsti-eh qRaed Hed € S eAral A i wfafes A
T I TS HAT € | TR IeTd 7 heed A Fal UG HRl § ek I8 qded Tl e
TEEH 1 Tk Rt Tre off € | forsie wie oA oY "o 3 e’ 3R He RISt T
= foreElt 3R =Re] Tt o S R Tt i €1 IoTd % HeTH W e i g o
% foIu U ¢ 3R 3= Wiy Qaneli ® o faw fopen I )

5. 9Rd H 5ol uRde & T U H 9 Hed © 2

ST 9Rd ¥ Wol URaed, e w9 @ gt iR staRes siemn, e ¥ mecyel e
24 B 1 29 W AR 3R e H Uk AU AZaeh ¢ S g i = Terelt ae 9ge
T T SRl B | STeRIST T wie off ¥iR-¢R o1g Te1 § S fereelt wefesht 1 e e
il 3R MHd X T €| 5ol e U fFHEd iR T=ieror srghet e off € < wefeq
Tl <l GeXdl hl ST TEd gY UREE i GIaen Ye i 2|

o 0, 0
0‘0 0’0 0’0



Class XII

ITAT SHIAHH TSI ﬁiz

aR=T

T HThH ol X WA o &9 W ST ST 8 | 978 < A J9
mﬁﬁsﬁi%ﬁaﬁm@f@ﬁaﬁaﬁmﬁﬁ%%l@
HIdshH | ohoel TfaraieE el Bl & Stafeh Tk A
i i, R, T st S Tt 3 A o
fig, e o T&d | A0 A9 oo sk e W {>
T ATl e S e Bt €1 T A HrEE g ‘: —

5 fog 4o e 2t 3 o i o et o TR ARE L
TISH 2| I8 3 oarar € iR fearn # foF wded & e e U e A S €1 A 5/
I S TEA W H ST G o AR e HiS[g T o1 gieet & uRkee = A i Sy
ot Tt TeA el o iR P TIHT A WA TG Tl A1 IO TSI I 9
e hl FTEURN 3N | ST TSR THie IS S € AT A BrEHH T 7 | 3 R
%l Tohel SIS o ©F H o= Sl 2|

WA A SR S U el gt fafafeEl & @ & w9 aRefya fRe S @ e
I T IH AT 3R e hl Uk Y SIS Ueh IS 411 2 | AT FRishH SR
FEIERT (commoditization ) 2l

E@% Travel Itinerary "5

......




e (Tourism)

4.1 JTAAT HIHHA i AT

I wrsky foshl wishan i foomfed s & fon foefa foren Stan 81 @ e wefa! =@t
3R Tl "Wl SR G T Y gRT SIS T LS i Bl T hl FAH Il ¢ |
Tl ICAIGH BT ST ek W1 ST © @ifeh=T Ta <hl 3afer H HIGT ST 2 | AT s Har
grafer, TaT i g R T W H TedH HH & foAw TR R e € S & wHed s
1 STl | T 1 T BT € | T 1 T IoT=Ied o STeil-3TenT el W fasht
fiig (POS) @R Far faaror fig (POSD) =1 €T € | T HishH T WA bl THESA
=l W T AT € | Tk A FHA THied & A wewhi w1 waASH € S fokt & g TR
IS ST 2 | SHT I8 a1l ¢ 3 wed & fafir vt Wy 9 I 7

T THRAAT TE ST SATdr & S AT SHishH qar et # | s ey weft o
&

*  YOe o fore T o g

* I 9F I Teh Gl

* I 1 faaRon

A o fIU Tk MESgeh- AT AT, HEHH, TSTHA 3R a1 Rete Tenfe |

4.2 ITAT HRAHH HT HE

I M9 TR A H AT T A € A FEhT FAEd T SR 1 giedt &
TH 1 AT A1 IS H Tk Tecdqul e €| 519 foF ggi 9Ha o Ueet ik farawon
R I HIAT TS € THT H 19 YA H wIH THF S T v | 37 e i
Herd & for 31T ferae e Trell 3iv/an TiafaferEl ol IR 9 °F Hehd © | HeSidl 3T
gt & gafere & gaen 1 = 2 T @relt siedl €1 $ « 9gd w9 A S SR 59 -
9-fe U T THE R Gehdl © AR I Al 2 FoF ST 1Y Sgd 91 G wd X w E Al
3MIeh! R Bl Teh Tded I a1 <& 3R el W TARSH HEAT =R |

4.2.1 ITAT HTAHH oh UhIT
ITSAT SHTHRT AT TR & B &

1. ThogeT: U TR o wEad 3 gRie wrefwy © |
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2.

3.

Class XII

TehrTehl: 78 i aRkas S iR v sy, < Tl &t =T & sraf,
¥ AT HT TH, A H TR 3N S foraror e e 71

quTATHS: AT Tfdfaies 3R < T8 ST &l f4awor YeM & ¢ 39 foque
o9l % g R foRan ST €

4.2.2 TT HEiehA off ST Sfem & SgER BT g ¥ Torren T 2@ aam femarm e

5.

2, St 39 TR £

TRiedh AT HIHhT: T8 Th Ured I wriwd ¢ S @ R o wnfee foran
Tehell B | I8 37 et st W SR a1 € e wdeh i SERd el € SR S Wk
Tl Esl W Heftd SR o1 =ed & | I8 SR S STavdeh SRl FaT- il
& o TR fog/amE, < 39-d% 3eS WHT I |

T HAS ST AT SHIHR: T8 A5 FEhH 1 Fod e TR ¢ | 39 % T Taiferd
Tl dcdl % 9R H SFeR IS § S A G, Ay sded, e sfeavenRar,

UREg SHaEl 37f< |

TerehaT oAt AT ShIelchm: fasharell 1 Ush WH R HEHA T w9 3% qdeahi
g Fard iR gfaerd (fashar - iee, WSS WA, MEe, 3MfY) W & |
Teg fierd 21

T TeTeh hT AT hIbehA: SHH fUeher] uige, 2+ sRISS Uige, ¥ 1Y, Siusiit uiEe,
TIE T 3R Teget M € Ik 39 (S Tk ) T 3T HH H dgaR TH &
Teh |

X TERIE ITAT HITHH: TaeE & A1 FEIHH % THH lfehd 7 foraror & @

4.2.3 TS HEIHA Sl AR ot Jai- SMAITehdTd

AT STHHRRT ”

* I S ST fafdEr = wHden ”cﬂ’"ﬁ a
B | mgEzA T
* oiEed o WEE T o
* 3TE™ A
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e (Tourism)

* T IREed

* EN[A

* 3fafRed San

NMaYTIeh T 31T ATt
* HT EROi

o I

* TR

+ O MEeTE

* TRR Gk e
* Beal & IR 3R Rw
* Tferepier TRemsd e (OAG)

4.2.4 TTAT HTHHT AT A TO L W T &1

T R 1 AE HERE SR AE FuRor: swe siad, sfed ann o gée vl W g
ME| T T MawTH = B ALET Bl G & R of I A 3% MA-Ted A F ==
T |

ITAT KK i ;2N FAhT 6t T Wesh i Mavaeshal (THehi &t I, w@ee,
3T, THE 3MfE 1) o SFER B e | THEET bl e off goh § A o =

Tt @t Bfe: T8 A1 SR | e Tod Sie ol Ush Hecdqul alel ¢ | TEehi Sl 3
1 SIS AT o Heilerd Sehuul 3N TifeferE | Sirer ST §ehdl ¢ |

T ferT ST aret TaaRon: aen SrEEn & e s TwT Y, TRE 8 e
wieeh Tl o Yo 3R 9T B 1 TH, SIAd W, ST e, gars 3y W weh-3A
F IRepAN, ST HUS MM S fFeRor sreid Hecagul 7 |




Class XII

4.2.5 <9YUT 2T 90T Ufehar

SSIR/99c® B JMaI™GHdl 3R gSic Bl 9gdid B3

Tidod 3T D ATy diddid B3

ARNK EsSl @l 9g91+ ®3

fAgoardt Se3-a3-eT SFRET & ITART BT reAa B 3R aHg

] el a9 ¥ dofcae ek e <3

| Rod o & gl & Rt g Rar oY

4.2.6 ITAT FHIEHT TTAR Hla THT T hE 3 T T hi

T Ygel TR TR 1 [oh AT % fIU saes urg fohae o 21 gars umn % o wnfye
Y difr T S IS o SIATHA 3 T okl SNHS R ST ek 31X AT 6l udn 8 R
e e el W |

gred o1 el ¥R % H, 94, Wi 3N e et 3R WY @ WEA 1 3R (WY B Hised
wWed gug ¥ § 1) WM o | e forhedi W U8l © WY & | TRARE Heh-3, TR
A RIAN W S-S 1 I, FR FRIC TR 1, S0l o o o g, T &l 30,
FURFd Heeh 3 T8l d% o i & e i a9g w s e o Rl 9 geftd
Gt S8 R foreiw e 2
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e (Tourism)

AR ST T o AT 1 FoRIe | 5 Tiaed Wegd & IET el Bid € X 3’
el T &A1 TEd © SR W8S STaRi % U gel Tl =ed €1 S e Wi ¥ o
T ST S R oA ol onfe | U feafd s W SRR, U A IR o o 31oH e
R T 9I€ W HWueh B | A W TS Tl SRR T BiEd H W | AR o fIU wde
A T Wl THF ol WA & T o=iel Hf S Tk gt = |

4.2.7 STra1TEeY: WHE qHTASH SR

S Tk THE | AEN A ¢ ek I oIl ¢ foF THE H A ek o FRwEE A @
S & Wehd B | TH AN S T H A A © o MR G HegH X B i J TRI
% WY eI & 3 W & A W UM Ueh X oAreR, Uk ILeTeh Bl © Fored of ferdl fomg
% A | HeS of Wehd B | THE ol i <9 fash wron @ off @feha e @ R weiew
IeTd & 3R 3% U U W ©lieX A X ST Bl & S 39 < K A1 Sord € St o
ST € | IYE A gHE SifvTeh = gl T WU Bl € 1 37k ®9 ¥ I H Haeld ©
% F9 T W A & Wi w3 T TafaRE % O et 9 o S e
2 3R 3% QUi WIS IUCTsy &l AT ST Uehdl € ik o STel = el Wl ek |

g | A A 9 AT S g9 YR X' A et @) whed € 39 Uohsl i TiEd ©
ST 77k 291 W M-S o1 R, IS o W Blee d @I, TMES o 91 ST Soreli
I SR YHOT T BT STS1 W BIecll deh qel 98l W 199 37 1 qRae Infiet gar 81 Ul
SfereRie X foeie amEd) AT o siafa Tenferd eid 2 1 'smEel ot aref € TumEeh ) SR s
ST g i T o 2t § 1 SeeR0T % I R ¥ R, e, WedE 3R iR
I Tl TET o foTT SMES R @ S W ShTE Fod o AT | 39 wfw @i ge
1 ? 990 FH W HH IR Al Tk Y TE L W© B 3N 991d o IR, 79, el 3iR”
R H =AaH e o SR siftkas 35 G fand 3iR Sert 3ok el R o =FaH
o | I Fod o R H1 90% 11 SHRER, S 3R e 9 9Rd oF &
fore 3R fafe=r <ot @ ofen & faftr Rt 9o <M o foqw Tar feRran Suersy 7

U g AR el ff ST, S § Ugel 3Y 3191 § I gSal © | Ful-shef Ueh SR S T
Teh [HUTiTes SRek Bl & | 98 =18 el 9 ST o8 9= A0 W G (T T €T 1 ienad
AN W AT a1l € | 918 98 39S aTE [2ohe o 11U Ueh elTee A 81 a1 Al ged
1 TR T A 3Y 19 U R g g R e ®9 9 gatad Qe frert =i
Tt Teesk ol fami feafa 9 e e €1 5= o o TR fom e o weieent o
oI s & foIT Tk T g7 6t e SRe 5 g8 2
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Class XII

4.2.8 Tr:31ew w@d=r gHoT

g 3R GO S ST =18 AT A § SR oA ®q H A0 6 B | 39 FehR qehi
Teh o7 379 ol Usiel g 3197 SR oh fo1U farsisl soereell shiamal 2 1 & S @ 19 o shal ST
qEd © 3R Ycdeh T W fohde fo fordmn =med € 3R S fohd 9ol o1 Bied SR uitesd
MY el TSiE o fIT @ 7 ol @ 3R 4fe o 38 TR 3d € o S+7eh T, @i
TEETE T & S 2 | 37 JHCeh] bl "THIAEA" o G § S S 2 | e To|s anh s
U< YR 9 I60 hid & foren 372 & foF I8 319 dael Teie &l 96 & aFTd, disH &
Y B (A v B) 3R S T A 3R 9=l o g aRae & wy-an
TS 31 W Eedl 3R Bieel W Tag 373l o TRVl Wied U T SR i N i Y
foham 2 | TR VPR & s A6 98 © R WU e el sl § UE SR fRRmEd |
arel Tefeent gRT S T

4.3 UehsT IT THTAYN 2T

YRS o I = Wiet ® Uk aXE I Shifd o & § | R FAIer S g0 o § sgd e
TR I Bl € 3R R &% Gare R e deem o gifed v & o w9 9 %
T A A HEH TS T AT SISl Bl ¢ | g i foen e % v WE womett
forepfird ol ST =1fRT ST ISR ot |15 bl H e 3T Beall 3N TIeZAl o 919l dehrel
TRETUT T IS W | Y Tk TE WU (e g8 N 9ohs X % ®9 H ST Sl
&1 I, A 3R HARSH Il 9 Terieh Yaish @i dohet Wied i faer ufem R o
Tt g3 | 39 WO o foewT e St areafaeh iHd i H R § Hholdl W i | 39
YA B e Usie T W T Ueh IohTS ol I ORE © HoR I dled Yoot X ST ST a1
? 3R U fHifyea s R e Yard g s € 8k fFiea gl S ST #ar €1 Th
TEEN W AR Bl 3R uRae Yo U 3 qRag 3R S1ard 1 Ueh Uohet 2 | TSIl

T ToheT <X o1 g Tvhele BITdT € 31K e o weieh 3iR Uerene & s Jeikd el ¢ |

HHYEIT U9

g fashedt™ U9 (Multiple Choice Questions):
1. T I HEhA (Itinerary ) &1 @2
a) aen fewme b) AR A

c) 3TThRT TIA d) e MES
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e (Tourism)

2.

I FEEHHE H -9 dcd SMHAR TR e el 2l 8 ?

a) fafyr ik 9= b) T & T

¢) T ST bt d) TiaeT R Tffafeat

=1 o fored aen wEwy & A a9 | Hee e 8

a) I AN bl H i H b) ST HIHHH hi Hafed i H
¢) T IqTsHdl daH | d) Tods 9 9 IAE1 A g9 °
Ueh A FHTHshH bl Tad ITo3T Hd YR fRa ST Fehar €2

a) IRERT A b) Tk STREUI S T

¢) TideT hl TR d) forkga am sk

FIT & Q0 &9 &1 7 2

a) I RE W Tehishd AT b) Ffvea =fema wes
EEEEREGERIE d) faesh i I

GIT rHrd: foheer o fesme= fmar mn @2

a) URar =t et b) SR A

c) g A d) srhet A

I HshH ol WTfHeh 3299 o4 2 2

a) Tieet ST T b) ferege =T SRt WM el
c) Y& GHfed s d) uReas fashed aqM

U IS HIEHH H HIF-91 e Ag Ui 87
a) S forerur b) SIATR Tt Bt PR
¢) e Tfafafimt d) 9T S qaiAE




Class XII

9. URER I HEHE TR I THT -9 ek Heeqol 8 ?

a) had FIER & Y Toe b) e 9
¢) IRar-gut nfafefermt d) 9gd Hifa aRaed
10.  GIT % fT¢ ush o SichA | wfe g &:
a) Had gled Tl STHHR b) Al o Tl TaHT TEe

c) 9ge Tfafafiml & foe =een d) Uohe = A foeRon
3

1. b) IS ASHL, 2. ¢) T A & WU, 3. b) AN FHEHH hl Fakyd &3+ |, 4.
d) fega am=1 wERA, 5. ¢) Fad T6, 6. ¢) WS IAN, 7. b) foga ann SHe’t 9eH
HT, 8. ¢) Wed TafaftE, 9. ¢) URaR-#yel wfafafeEd, 10. ¢) g fafafEl & fog
I |

e o= WX (Fill in the Blanks):

1. 00 s AT T A6 o forg feregal TR FH H i 2

2. Uk A6 wEEH | o, fafy, @ e % foig et 8 2|

3. N HEEH Sl T IL9F AGT & aR ST WeT el & |

4.  FIT & Q0 &Y s A R

5. GIT AT h STERAl ol QU A o e feseg= foman o 21

6. U I kA foftr= wien veshi @i fiee T FAIT B |

7. SHUR AASH o T AT hrRRE AT I W A Higd HEA
ey |

8. U M HIHT H 3R Tl & STHe Hewqul Bt 21

9. U 3BT T HIhH R ST ST ST Rl W A B

10. T HEHH AT | Yl HeH AT 5 I TEEE B |
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e (Tourism)

3at

1) 3ggd, 2) ¥4, 3) fod, 4) W, 5) TR, 6) 3, 7) Wi, 8) WA, 9) 3, 10)
T |

3t oY ITT U (Very Short Answer Type Questions):
1. O ShTsHH S B2

I Teh A6 HEHH IS AN A 6 [0 T foga s 7

2. FIT & Q0 &9 &1 &2

IAC: Wl SfEUee e |

3. GIT &l aRwm |

SO M T K, ST g Ast & o fesrea o w2
4.  TE R AT F TRl €2

I TE T GAE, Wsd A e gHAfed ot €|

5. FIT fFE YR &t 901 & 70 393 8 2

A 3okl A1 TGS AT o fQ |

6. I FHEHHA H Ueh T dcd b1 H &ard |

I 3 % fg

7. YR AGT o {10 AT kT AT T S A Bl @ 2
I Tk I |

8.  GIT & foIe U a1 hredshd | 1 ot €2

ST g HI T 3R e |

9. I A eII‘\I\‘»'I"II bl Yacdl shqH I %?

IAL: AN 6 I hl G |
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Class XII

10. TS HRIHH SRS SHH 9Tl HE HiT °1 B ?
3% fafir= wdeq qai & e

Y T U (Short Answer Type Questions):

1. T ShTishH T HET 3EYH T E 2

AL AT FHEFHH B T 3T AT B T WG STE TS HAT 7 S e,
Tfefaferat, T 3R 3 Hecayut foeRer e Bid € difer A 1 Sd GO R

2. I I AT H o IS © 2

IAT: TS FHEHH AT | o, gH, wfafafeEt, g T, aRae foeor it sard o
IS T A Bl €|

3. U HEGHH W AR R o B R ?

IAT: TSN HEAHH AT Bl TS WA, Y9 W T=1 3R AT I 3Mhad od I3H H Heg
I 2

4. I T ASHET H FIT l hd qRwiftd fran s gerdn 22

ST FIT 1 Aaes TS T60 BT 8, T 79 T &1 ST o STER I AT THE i
T 3R 3O TS o YR W T HEH A HEHH 991 ¢

5.  GIT 91 srEsH frdeh fou fesmea fomen o 22

ST GIT IET HREHH WS T A6 & o fewmea & = € sef ot gee gd-feifa
I BT T R % |

6. I % ILI I FHIAT F Hecdqul 7 2

ST AT o e I TS U A sk Rl [T SATIhlsti o SER SThferd foha
ST kel  Frad AR o 3g9d ol SgdRk A ST Hehell 7 |

7. AT USIE AT HrEhH ASE H A iR e 82

IAL: A TS AN, uRaed 3R fafafE # oHasen o A SREH B TR wE §
HeE Il B
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e (Tourism)

8. Uk AN hHshH H THY hl I Hecd & ?

IOG: A1 FERE B W 6 3t el g w=ar @ i aifafet sk uftesa
9T W &

9. AR I HHH 3N SEHY IS HRAHH T I 3R 8 2

S AR AT HIEHA H H3%h 1 ASTS Bl € 3R HH ATHIY THT Bl ¢ Selfch SFTHI
I HTIHA U T R SR i etk <o €|

10.  Ueh TN HAhY U HHET 9H 1 8 2
SO W e fofd, wee, Tiaen, aRaed, sar, Tiafafeet sk e o fig 2

??ra‘ﬁ'ﬁam (Long Answer Type Questions):

1. e 61 HEHH & NG dcd F € 3R 9 A Heaqul € 2

AT TS A FEHH H B ST O B © o9 Y, ', viaen, nfafafied, uRees o)
e | fafar sk T U 3 Agge oA TEd @ e el nfefafiet aen sefy o fihe
B ek | Tiae 3R T o feig =@ o T o1 Haiqd $9d We i € | TfafafeEt =

o e ol Tl & 3 e AT Sl SRTHSTHS ToTd YSH id & | I ded fHereht it
% fIT Teh AT SR Herel AT Fe R B

2. IeN SEHH (3RMY) IR A o RN 1 Gui B |
ST AT HEIHRH GOR A | F9 RO MU B &

TTST T 9T ULATAAT: SHY I o1 BIhd oF Bl & 99 O 98 3w & fog 2 =
=g & fou|

T ok 9 o 9ITel Sh{AT: 8 H&F TIMAT SR SNl i TeE § Heg il © S A <l
T4 o STTER B © |
Tfafafia 3R T o ST s 9% YFfvea wal ¢ 7 wew {1 9 ffateE =
T A %4 el

TReET 3R MMET @t ST ST 98 G widar € 6 aen & SRe ool sravEes
=aed i | &
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aifer foreruT ot witer e o7 e wa € fof 9 1 &R dee] ant Y STavaskhdish
% TER B 3R I Yo ®9 F B

3. FIT 3 GIT & 10 A g o o1 3ia 2l 2 2

I FIT (Free Independent Traveler ) a1 ShiishH SAfRRTd 1 =1 B¢ WHa! & fog
S S @ 3R AR 6T & STTHR rEied Ye il @ | A6 3194 IR ol T
&9 W 5 Tehd &1 GIT (Group Inclusive Tour) T HEiHhT 9 UG & AT o=
ST 2, e T @ fafafer, wen aRkess 3R Teel ¥ 99 e S Sawen et el
21 GIT Hrshy T Ueh MY Tua-grol gt & 51 99 998 9e=i & o 9aE 319 veH
HA 2|

4. HGEE AT W AR HIEHE AT h Heod THT |

SO TG A1 H AT hrERH A YT T Fee iR Scdreehdl o fole Sgd Teeyel
2| ST S3h! BT IIggd, URTE 1 T AR HIHHH TS & fHehe gl ik W e e
feam < €1 3o sraeRr TfafafEt w ik §, 3R qET oA UHa W 98! 3R et |
ST W Bl B | U el R W dAR fRA T A wEiRH USRS qHT veeE | Heg
Al B o0 W T € SR A o SR SARehaH Scargehdl Gy Rl 7, S Ul o wed
1 T T |

5. I 3R e SENT § A SR H AT il AR it ¢ 2

I A HEIRH TASHT A6 3R g 3 | U Hecye! yftrrr fur @ ife aw itE
il STEdt o T A et SR A SEE UG el § | U8 e A ekt
! TETEl St B S W@k Gqte 3R FisaT § YuR d B | A6 hEishal § e, qiae 3R
TSR sl fHrctrert A ol Ol ST & S99 3R Wieeh I TSRE s 31K 3
eI € 3R fafir=T Tiaedi s @it bl Weare e 1

>
*
>

000’000

L)
L)



e (Tourism)

5.0 U=

R X T 31T e SauRon § S S+t e % 7oA | 9 R S & 91
¥ Afvae qge el B 1 39 aEE w1 5 @ g 3R ST Aaist ol Th |y
STET 3R 3% T Jod W IUeTs HT | I T Teedqul 329l &t Ufed heell &

1. el o T SFIawae Sierel 1 w0 31 3R 3% "3 B e g’ we Al

2. I SIS, R IR, UReae Heleleh!, e Werdisti 3R geie suf+ri & forg et
IR YT HAT

T Yohel @ 6 URY foig 9 o Tiaed iR SHe o o T TR uRded, e, HAsH
IR 3T AT Yl 1 THEY Bl B 1 Te I T Uohet 1 a1, 3% WR, Wfsq
Uhel 2T & T, ool TAR A I URRA, T SR fesme iR Yehst unnfE ol faeaR 9
U |

5.1 e UehaT AT 37 31X afieRuT

T 1855 H T Tk §RT URH o o Tafsa Tehst 2R o1 HaTer el o oG Uehsl X e
IS I TE 3R 38 HARd ¥ U IF 71 71 R Tohe, Teehi Sl SMavarshaisii ik
AT o SMER R TEhies (T o ANiGeieh) o1 Fushics (fomT Anieeie) & Tehd 2 |

Ahet T H < A1 31frek WS ol YA A Bl © FTIhT 32T Weehi ol THT 3R ARG
ST SR SAREadis ¥ S 2 | SHH iR, e, 9IS, MEe 3 o fafay erd
wiftret Bt &1 aRee iR smard fRedt s Hafsa Gehe X Al AN IR Haslt 1 U 52
feean 5 £ |

T YAIsT ol THY oI W R foRAT S @ 3R Uewh U T W U & G H G B
T A ¢ SN i B9 W 3=-aitd Weent o fore gfaersees g 2 1 gufere dehst | wnfhe
et s =T I ore 3R Wl Werdrel il U & SMER W AT S |
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Ahet X I fEoled F3d 0 a1 & T AR IROMel 6l &A= B @ S 81 39,
R T foehfad i & qIfeh ek el 31k TaAIshi whil SMehsish dlieh | SHees e
H gfg ST Tk | TR IR TR & WeTH Y e IS % ged SR AT i qeH R
AT G 1 3ifH 329 B

ﬁw-gwanﬁwmx (Classification of Package Tours)

R AR Weafirer IR Heferd Yarsti &1 foft goa SR o s o 9t wEifereel =
IR B B | BTelifeh Sohst ohl Todsl IR T Ael & for forega sresmm iR e &
15 fesme foram STan & | Wrara: & Uohst X Wechi ol WISt i Ueh Wqul YehsT W i
£ S T T Y AR MR F@I Tk e ¢ |

Uohet X BT 31k TaTeT 3R TaTsh & WehR o MHR W afiche 3Rl STl © | Tohst X T
1 TP & THAR 3¢ 7 YRl o e fFan ST ehr § 9 96 () K, S
xR, WA R, e ¥ X, 99 [ R, Meee R, TEhies W

3 R W, Yehol 2T ol AR U ait o fearsaferer femam e €
1. T@hies R (Escorted Tour )
2. &dd W (Independent Tour )

3. BT X (Hosted Tour )
4. zfed & (Incentive Tour)
5.  Wied & (Freedom Tour)

1. QF:F@?:‘ZT (Escorted Tour)

mﬁaﬁﬁmaﬁ?wﬁawwmmw%wa gid €1 3 T S Yeand, I
3R Tided TR HYE I ST TSR 3R TETHAl YSH 3 ¢ | Tg Ferddl Feliee e, st
S, eleet weh-3, WIS SIawen 3R e Tl ot e @ el Bl ® 1 X Tehicd
ITMI, AT 3 TR-TUR o HEi § 93 o HaEA o IR H GHY T TSl 3 T8 e
Fd & Sl "R a0 SR | Rl areiies oo o WeET Uk WY AT R R |

2. W@d¥ 2T (Independent Tour)
WA W 3 Weshi & fu fesga e 7o @ S T ¥ W A AT 6E R © | D Tk
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e (Tourism)

T TSI, IR 3R THIT & SFTER Taedi, e iR e 1 =g wd €1 WA @ H
GHEI: BRe] B fehe, Bieal HaTt, o1 SEardsi st Wieha, ST 3R TR TR0,
IR <o Tl i A I Bl €1 TEH TedeR Wi, Uiehfae w3k e
Feifera Tfafeferar off it € Tt €1 T I I ARG 31k Bl € it SUH 3iReRaY
AU RS H STl ¢ | ISR SHA-aH 1 3R T A waad Xl WrfErehar o 7 |

3. ﬁ@@g(Hosted Tour)
BT W H WET MR o1 ShevH s il gr)1 wefte o sien @ S ol

TR & wfaffe & w0 § o il 21 T8 WSS Wl Y o), i, MEE, Bieel hhHHyH,
I T, Ut foeke anfe weM &l ¢

T UHR & R As@H-UaeF (Host-Guest Relationship ) &1 TR0 i oot fietar 2
S HEHMI i T G&Hd 3R foRrad ol fe@m o1 3/ Yo o3l & | S8H @ &l
URUReh T R STl € S BaTg 315 A Yoid WM W | 3RV gRes R § T farmad
IR Rt 6l weRia fFan <ar § <1 Seumt & o U Sifgdia ey weH R 2

4. gdfed 2T (Incentive Tour)

TIRT X AR W Teh AA-3reifid Tohet X 81 © 1 AR Tohet R & Tt Smawaeh
I WA Bl & | T8 Gifed Fohst T SMHAR R HHARA o foIw =aaiies waf =1 Hiaike
TR ZR WIS el € | T8 HHEr Tl THI-THT T TS 6 ifd & IaR KT 5H
el Teh WedTe a1 37 JREhR il ¢ |

ST AT Feh 3R TH.M . Sig o HhiuRe iR THIEEE. (MICE) ¥h &
! el ool ® |

5. Wied & (Freedom Tour)

THISH X WMEeh 1 HIT & SFER ST a1 ST €1 39 YR & R § Uesh 0 aote
IR BT % IER A, TdeT iR Uohst o Heehl 1 =TI Y Fehd &1 Tg W AHAR W 37
R S e e S T S SR D P e A R
T ST B

THH B A1 9 THE & Fohd € 9 T, IeH 3R Tk o g T el 2|
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5.2 UhsT 2T & Uk

UohsT X o T THH! (Al ol A IR § g e # 1 ek X H U Qard st g
€ S Faferd IR ek YaIsh o Fol AN 1 AT B 8 | W SR TREAEH, Bled, &,
36T, ST TN 3R 39 TR i Yot o & | Tohst X BT 3 SMehieh s & g
TR UMEeh! ol sh T &THAT 3R SIZehi ohl ST B FTeioroT hid € SR Ueh et Sirgant sifem
FIHd T Hd € | AHAR TR Uohet I9IR 1 A MR T2 511 Feifa b < € @ik
U= YATST i TS H AN Dl SNHTHE AT & HEAT H FH FH IR Tel 9 R
Uohet B ool ® o 1 TR et € A1feh oo FeiRer | e a9 @ | R iRe st
% e 1 THMEINSTA Hd € dlieh Tk % 9T 1 TYg fohan < 9ok | Frfafad Jarsi
% ek Yohsl W H FARTT €9 | weH R S €1

YT 2T & T T Trefanad &

AT (Accommodation ): ST Yehs U 1 U HEeqol
WeHF B 3 TT AT TH-Rars AN 1 A A 31 e
ToH Wi SR T QAT FER ok SE ST Y Wi ]M g ,

+  refies VT USTdn: ©R BRd, faema giew, Refcd 3R simis giea |
*  U¥eh QAT USMET: @, TR 8189, o7, 9fdg e |

T IR Yol W Al AN AR Teehi o Troesd o MR W 1 ST ot Farsdt w1 wnfire
wﬁ%l

UM TIeT YHUT(Sightseeing Tour ): AEeHET TR ThseXah [l Makh
hY [« . .
oY TEaqUl Teh § | I UohsT <X aﬁqr——r%w%mag =

mewqﬁﬁﬁﬁwwﬁr&@ﬁraﬁwm_ o [T G \
%'aﬁﬁmE“szé's"aﬁawaﬁ@mﬁa@ﬁm%%%umehldW{sm

vl 9= H SR §iel S|
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e (Tourism)

T HA & o werm ool fatery giof, Wéﬂﬁsﬁ?wﬁw#ﬁ%aﬁwﬁa
F Thd B |

{1 9aTt (Railway Services): &% maﬁéaﬁé?w 3R !
I 3MA-SIS Yl WA FRd €1 TE A H Tk Hecdqul
mwn%ﬁﬁﬂwﬁww@rwq@ﬁ%fmwmwm

BIdl 2 | 30T & folu $edat U, ?{{i?ftrﬂir 3R foredet urg S farred Tedl ﬁ SED Fm"lz ST
& dfeh qeieenl sl dehfedeh 3R Tad oF URas WeaH o WY Teh e 19 WS ﬁmrm?ﬂ

HRITAHATE (Car Rental Services ): TohsT X H ol R T 2
T HecdUl dcd € ik 78 T ®9 9 A, W@T@f’ﬁq e |
Tl AT o T SR B € | SYT Tl SR T sl e o

% I Ao R T foRgd S@en Sl S fha1 S €1 BR (et Jarsd % gaE
W%mqﬁzi@%wamﬁma@aﬁww%lgm% 319 HRI % AT

ST Hi h {70 TAIFdqH deheiieh hl TR 2 |

TR i QaTt (Luxury Coach Services): T TRuRes dohst <X | ofaaidl shil Qanait
I T R STl € SR I g A | Ucieh ek i i St Wi, Tk Raght

ol BOX!

% Ti9Y, AR, TR HERIIT R WheReR & T TTehford fRaT ST € | SRl & foig
ﬁ@m@ﬁqwﬁﬁwwwﬁ%mwmaﬁaﬁammw%

¥
3

ThoT 9T Ol §aTU (Cruise/ Ferry Services): 5l @llER W
HA-Zacld dohst 1 TR Rd € 3R 39 ik 3R ¥ A
TSIel o HIEAH | 9gTe 2 § | SHH S, WIS, U9, T9HT €2,
AARSH, SR ofE e Bid €1 -9 Toeet @ W Wl L
R =l Fad ot et Biell € afeh dehfeush IR fara aiae

YU Y i ST Heh | ISE0T o AT oret Tl fafir= <9l o S=-%aid qdesh] o fou oo

el TIE- Heferd sl & |

gde Wamt (Event Services): & 3R TH. L. 9. €. (MICE) SR 1 T I
HH, A5, G fohe 31T T o U8 3R §1€ o S3HT €2 o hEshdl o fog derd
o €| 39 WeE Sl I ik fasharsit bl deht s o forg e sl €|

70



Class XII

W(Insurance):@ﬁ%ﬁ@e{ﬁﬁ:ﬂﬁfﬁg IR A1 HEHH! i TGS o & fou
BId B | 39 VbR ST X YoheT | et BT € | T 3R WM 1 S o ) Yehet | wftrer
BIdT € | STE0T o oY ST TSt aﬁimwﬁvﬁ%ﬂwﬂaaﬁﬁr%mﬁéﬁﬁm
I % AU srfera = S| dUR R 2 . ,

TS e=fdTdamd (Ground Handling Services ): TeRRIRI 3R %i v‘ %
il | HTEAT FIH o ST, Tﬂ%@sﬁiwg‘mﬁlﬁraﬁﬁamm Ui
Yok 3R TR 3R g9 off X bt H et 2 7 Nir! e

faferyr W@ (Miscellaneous Services ): 39 9dl H gars 3@ 3R iﬂé@"ﬂ‘ﬁq?w s,
TR 3T ¥ St i o, 7o Yo, SRR R TN TS e §

5.3 THEHIESS AT To-UET Uehal 3TN YT SIS 2T

PFIEAZSS 1 ToR-HE Yehe! Wl SfeUSe gaer (FIT) o J9 a9 R (GIT) & e
ez foran Sran €1 ifrehie Al ® 9% Uk FIT 20 o Ueehi o fog sHferTa dansii &
T SHe 6T ST € | FIT 9ok STae oo o S8R T ST 3R Srehui sh1 sraoo
T o Ieed U Tdedl W Tay ®9 § A0 A €| FIT THeeh Tei-el & el d wd 8
IR S giaest SR sravEears & Wy Rl s Tkl e |§ qeEitTe g
ORIl T € | 3ok {78, ¢ T o1 =907 ST Wik fafafyr et €1 37 wet o
A T 3R ek die e B €1 A ol o Bieedt ok fdicd | w weie
€ o R efed, TR TR B3, U7 T2 3139 3iR Se-Ug-sihthie Shif o JURE e
(EP) o ded % ol Weitehd od 8 |

FEHTSSS AT S-S Udhst T SfEdee ¢aei (FIT)

s T AR W We-9TE ol T ¥ o € SR i 3R Ueniad s wefend
2d €| ETeiites FIT Wceh 310 a0 Ge oo X Fehd & 3R shael =af-d darsii & fog
R AR T Gush Hd €| FIT a9 39 G Weehi qh Tga o 10, Feanferd 2 St
2 S 3 Siadiell iR I SHEER i Ut Al =Ed # |

T SR gae (GIT)

GIT Hehst W T&AA: AHHE Tt 3R BT o TAHT hl M HH & forg fFewfaa fhe =
€1 T AT A9, THE o GSwl i T 3R Tk Tt b e o 3@ g¢ A S
21 TE W IR T (il Ao wrihd & W ST e © IR 3EH wEe o o
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e (Tourism)

T Sl Weftyend & S 2

eelifeh Y4 SoR-HE Uohsl THE & TE ol Tl 3R el ol T A % oY 7R oy
ST &1 GIT ¥ Sifé-gfet 3R wi~I-efet =T <t e el ¢ | Sifé-gfet I J& ®9 ¥ MICE
fafaferdl (diffra, sifeeq, wRkg &R wSifewE) & fau 2idl @ Sefe w=-afd e
RS 3R SR Taieieri o oy S gl 2 |

T A Y9 W YohsT W U SAOR 2R Ukt ol GO B 3UeHd 9 B € | g o
ST TohsT X o SR Bledt & HHRI, TREe Wet 3R i Harsit &t 9 fasht it 21
TR el TETdl S Blee 3R TRAEY 3 92 WeH #3d § R X Rl & forg den
< AT ST Hehl 2|

5.4 2T o famtoT 3R femeT uferarm

Aohsl X 1 AGHE T8 e W Sew gad - €1 3HH TH, et FiEd, AR Amie-
ST IRFfeRl S HRepT &l T9Td TSdl 2 | STcliish STa |HISTeh, TSHifde 3R i
el feer 3R She il © df 98 Hadd Se olWeh Hiferd 81 Tehel &1 Yohol X
Toherd Torarargel Hansh iR uferedel imal W Fik Rt 21 38 e forga SR wder
I SATIHRAT BIelt ¢ MMk T o T bl TR < SRR IHh 8T W YehoT TR R
Tk | 3 YR HAEd R ASH ST S99 ¢ dlfch ST HRehi <l WA <1 b 3R
UohsT X I TUTET § GER fHa ST T |

T feae IR wieH # e MaR R afitss iR srwdt et 6 |l S 21
TE fEae Uk X 3R o @™ ol 41 =1 e Wbt €1 I Rhis qaa o il fomht
I S H HeE Hdl ¢ | ISR % I SOTC &l "'aeg AT W (WFR)"' 3R & Ue
g &1 "'gfrEn <@ IRAT ekt & T Ui ssease Y X 59 T €|

IE Teh Sg-=RUTT WehaT & S X eieh bl =1 debet R fehfd 3R e oA | e
A € | TS Tee AT Tohst <X Rl &S o 1 R 99 319 €9 # 311 € 519 9o
fermRt 3R Srwel sl Ut =N e € eTedifer Hiee Td Ruid ot off Goieh fohan Sar € s
Ut X Al Tkt eTr ST feerar 1 THen ST Heh | W 3R T ®9 ¥ W Je-aed
% Tem W AR U Hieds THa i ¢ SH ol 3R o TR & U9 2 © | gEat o
IMUR W T YeheT TR & Garer & <l 3ifed 9 fean e € < feredt foi & o i,
i 3R TSI frehr & SFER BT © | 30 YR T8 FaMN foeRi, & ey & Heas

R sifafert it Rawiel &1 et ST UehsT R ol foehfad e | Heg e 2
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g\'{‘ﬁ'ﬁlﬁ? 3ﬁ'{‘ I UfehaT ok SuT (Steps of Tour Design and Selection Process)

* Tided 3R Fid TR R IR SITHA Yehst Il g HE Sl T HAT § 3R I
I e SR SHTT BT TG & AT YRR SUH Ry <t 2 |

* T IS R U SEd uel SR H GOR R S © Rres aen o eRe i
STTTHAI 3N O o1 &A1 @ ST 2 |

*  Tiqe Ul 1 =EA R ST R oI 3% off Terer o6 et gid sl 2

* orftik IR e sl o fasharell @ ush foRen AT @ SR Haw W9d S50 W
& T ST & S 2 |

* G W& dedl AT 3R dohet R ol God HeiRer Hraurigde R S 2

*  Tiaen 9o, fcharell O Sraed SR @nTd Fufr gof R & 9 X SR @6 sifom w5
feam e 21

* U X A GIY A1 YA A TSiel o WIeAH g o= ST Hehdl € 3R 3U ek Heied
STREIVT YOIt o HreAd o foRan S 21

*  fouE SR fashl TEIR @8 SINIR e TgeH B HEE A § | X 1 T WSS SR
! Tee 9 R s €

T T =R % 37, dohet X o ferehr, o SiR e B e wishard ot wnfet g
€ i Frrmfor @ik fesmefim ufshn =l g %=1 | e e g

5.5 2T oYK fesmefr

R SR T Terell, Jarslt & YR, Herer S Ui 3R 91t o1 9ol el 8 | 36 uRaed,
A 3R 3 Feiferd aneit ol STt & S € ek Weehi sl 9 3R Sreasedr & s
ST Tk | 39 YR SINR Weeh ol Gilfed UehsT X b e | U STl Mgt ohRel % |

3MHAR X SIYR Rl Ol 31X T oo  foren il @ difer Qansii o ueehi 3 uefed Lo
Sl GHTE G F U TR ST Foh | SHeRT 3299 UBehi oh 1T T ohl 3T 3R U=ieh S
B €




e (Tourism)

Eﬁ'ST{‘ & HE&A '%I’&ﬁ'q?l'l'lf (Key features of Brochure)

1.

2.

*

YRfF 9 (Initial Part): X Sare 1 geyfi 3R &5 &t gt 1

7= SR (Important Information ):

T, TR, 3R TR0 SRR |

et ol T 3R 37 FR F G|

qRee 3 TMEe Y |

T Tl o R, Wi FEEA sl s el 3 f g T T

T H 3R F T N (Do's and Don'ts ): TN I AT I I eSS 3R
TR TH & fou Anfesi= |

Qarali a1 faeron (Description of services ): Harali & AR 3 SrgHrash geehi
I T2 ®Y Y afvid fran S g

=it =1 START (Use of pictures ): T TIal, Bed, URae iR Wi fore ot g
e arel o el 7 31 SMeRss S € |

§fehT ®iH 3R I (Booking form and conditions ): sTSR § §fehT & Heiftr foom,
I, S AN 3R WS Yansti 1 foeror fean s 21

Fo TR 3 Ie3 U g Sael &t SRl Te 3d € S o= faigelt w g werarsit
F TEE H Tohdl 3R Ul T Y F FHIA § Tl F Tohall 2

IR T&ATST & =0T (Steps of Brochure Designing)

1.

2.

TR TR (Initial thoughts): SITR &1 2L 3R & <3ieh dF HEAT|
FIT =0T (Content Creation): T3 Toreli, Warsii 3R 39 Wil SR
1 Ghet |

fesTTe 31 UTEUT (Design and Drafting ): 93 w1 =Fafierd 9 9 TEId A
3 FRrE o =9 | 1, Wi 3R ISSE Sl 3ehts 3R ULe a1 |




Class XII

4.  gAderoT 3R 313'@37-[ (Vetting and Approval): 9l & Sitg 3T ek i
iR & STTHR WeMer |

5. fiie 3T forawor (Print and distribution): SR I SUE R i qe eI a0
TSiet ol fareron|

5.6 2T WU 3T THeRT HEd

Tk Ul $ SMHYh dedl & W BIl ¢ 3R HEHA o Tded 30 ThR I AIeg el
£ & Tt 1 gou aftia dard fie Teh | IR 1 Aaee € Warst s He oA g
Tfafeferl Si9 R 9= A1 YT S HeT | R SRS U AT HIHsHH T 3TN S o o
I o SR W Rl Sied €, SO et i T8 ey B @ 5 g Uehst wlied 1 god
21 S-S sl R ISR Sl ST @l @ AR Afereh ek 310 STahiel ol el USieR X
R Y HIAT =ed € T FehsT I 1 T[ore 1 el & AR 3T ar TR e
B |

YT ol Tfafarerat

Tt o faf= wehR @i fdfafst el e Wehdl ® Sidfeh:

* R, ASA ThST, Tk, A, IS

* ST @ Ml SN e

% ek T TfAfET Sl SR o 39d & ®9 H 9ed | 5 W@ € 1 W AR W
heted 1 Hey oid © difh d 39 Hell 31X SRR ol ST Feh S qded Tell & SaE 8 ®
B0 © 3R I AN HEHH | Wi Hd 7 |

T & W (2 SATe? 3T UTeeh Sl o gieehiur |)

1. TEh % fu 9o & Rae 9 gand |

2. A HEikY i IuEs § g

3. &I ol SRl IR ONCHeRIST & SFTER Tifafemt Asmreg |

4. W IR & U =Aaies saw|
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e (Tourism)

5. wifgn SR aifsmiT § Hee )
6. AR SR hl G HIAT

HHYET 79T

E Taeredtsr U9 (Multiple Choice Questions)
1. Uohel X Aheral o W R &t 82

a) = T ol HaTd 3R wfereqed e b) had Taed 1 =TI
c) shael I S 37afe d) <heret fersharal =1 ==

2. "wdd ' A IE9T T E?

a) HHE I b) KT A <t A
¢) TMES i Wl d) foemw 3 =
3. X VAT 1 G o o 22
a) YaTsT  Hew b) T T LT T
¢) S AN & AT d) shael fasharsti =1 ===
4. TR R H HIH YA WM HT 7 ?
a) W IMEE b) MIE RX
c) T&ds AE d) Had gled
5. WNR R YR # SHER TS Hl € 2
a) had Taed I b) Feft Heferd Tard SR T
¢) Fad Bed Wy d) el TR Mg
6. X 3R Fehwent ferweiomT ohad €72
a) UEehi hl I &l b) Sheel Yehst &l AN
c) A A ) Tafy d) e T SRR

76



Class XII

7. wEUEss R has o duR R S 22

a) GIT b) FIT
c) HHE A6 d) shadl &R IEd
8. "Wen W' & I M E?
a) UHE A b) ARG THE & TR Tohs!
EEE
¢) Had TS Yo, d) hadl Fikhfaeh HrHhY
9. eI i el foheeh o v e © 2
a) WY A b) eI =G
¢) e gaTE AT d) A Bed Hag
10.  Tehst X 1 YEIR Hy {3 T €2
a) TideT 9T % HeAd 9 b) W AR & HEAT
c) I T e d) ad aRae g

3

1) a) 3= O arell Yard iR Hfereqedl imd, 2) b) AT A1 H S, 3) a)
Tl 1 TG, 4) b) WS MR, 5) b) Tl Faferd WA IR T, 6) a) Weehi &l

%3 &Fdl, 7) b) FIT, 8) b) AR T6g & S8R Tohst 924, 9) a) THE I, 10)
b) W TR & HEAT |

e To= WX (Fill in the Blanks):

1. UPI R AI G T TCH B IR T F S9d FT 2
2. WA R H At e A e % IR AN Hd & |
3. TRE W H A __ g fopan T 21

4. ksl WA GG TEAYOl ek 2l
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e (Tourism)

__ wensit @1 Stre 2

5. 39 TUTEdl drel Hard 3R wfereaedt wed ket i et 2 |
6. ST 1 g A9 e € fF 9w

1. AU, 2. 99, 3. WSS AMMNRR, 4. TESHET, 5. Thowdl, 6. G dfeid, 7. Tehia, 8.
fashel, 9. T =, 10. Meh |

3AfeT &g 37T U9 (Very Short Answer Type Questions):
1. " X g 3E9T 1 2

FAT: AT I i TGSl TS HAT |
2. FIT 3R GIT ¥ &1 iR 2 ?

I FIT G R 8, Safh GIT 8 R 7
3. TRT W Rk R Wt fopw S €2
I WS 3R |

4. SRR H T TR w82

3T Weeh! S Wl Helferd SR TS FET
5. SNfET o Hee @2

IO 7€ YehsT ol TUTE 3R ek 3TN hl Sl B |

6. ''wieH ' H NGURUT AL

3T HeH X | Uesh 0 I 3R TS & IR AT AR e i TFT AR B |
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7. X 3R Uohst W Hwd o Pl o €2

I WIS N AN S TSt H T & H R R |

8. Udhsl WH "WESHET" il Hewd T 82

I I8 TR I AT TRl T YH0T Y GIAHT Y el B

9. BT W T WEsh 3T hdl T Bl & 2

SO TOH USaH-Hae & AT 9 T SSHf iR qiuRisi w1 srwd ferd €|
10. W IR o FEMET & q&F <R 1 & 2

IO R foem, | frmion, fesme @ik aredon, gedient @ik srHe |
a’ﬁa‘ﬁ'ﬁam (Long Answer Type Questions):

1. "ehsT X" o T I TR W Tl H |

IR okl X hE k! 1 WA Bl € S Teh T2ieh i AT hl AT 3R ARTEEES
T €1 3 T et €

* Ufi@e (Transportation): Tt X T Y& T Y T I, ¢, TFRI I, HR
Tt 3R et YA et et B | garE A SAaRisd 3R *ie] T o foIu snaves
€ el 3 IR R WA, T 9907 3R B Tdedi de Tga | Heg il |

*  IMaE (Accommodation): & Y 1 Heayul e & = wHeshi & g i
gferen a1 2|

* YT TIST YHUT (Sightseeing ): WEHET Rt ot kst 2T T W SRST Bral
2| T8 Wi ol Ufretiaeh, WisHfe 3R Wehfeh Tel ol 3Tvd YeH 3l 8 |

* o (Insurance): T S99l 1 AET & SR s Sifgd d s=H & fog
SNt feman T 81 o8 T ol TE Sfeh, e iR Wi ol TReN G i €

* M BT AT 3aTeeh Hatt (Guide and Interpreter Services): Tie T2ai
W MEE Yard Tt i Ui IR Hiploe Hewd THgH | Aeg F3dl €| 3TaeH
AT Y el bl R FRd B
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e (Tourism)

* fafeaer amd (Miscellaneous Services): THH Feil YaTd, oo, W91 I[oeh, T
TP o 9 3R st s et #

2. FIT 3R GIT &I fawarsii &t qomn Fif|

ST FIT AT Sexdl R SHfgd 8 Sefeh GIT W giaensii 3k anrd gsrasiiord w1
FIT Yeeehi ol Todsal fierd € Safeh GIT H U eSS 3T9d Bl & | FIT WE B Hehel ©
Saieh GIT 3TU&THd T& Bl 2 |

3. X VINCHT kY ohst i TR B ER Hd ¢ ?

ST R AT Ueh Hecaqul Ufsha € ST dehet 2R i SMehseh iR Weehi o foru 3iferes Jodar

Tt € | T8 Frefeiad adient @ T[Tt | R il 8

»  gfem ST gya W Guw: Wi & qrewm @ A wEwd | sy Mt et
ST € 59 WiEh{eh HrEhy, TgdeR wied a1 foey s srva |

* ITEeRT @ BT Bt ST W WEAT: WM % SR WEehi sl Merehast SR s
1 &I TN Sl & S8 el S0 AT 3R FER ST 2 |

* T WER T AFHE: T T O, TeRl R il el @
ittt st © R weieent sl Uk e srqwe firer 2

+ TauuT 3R SifET: v el Re @ W fRen T dehet ekl ol Sdfte Se i
& R0 <R g7 IR TR TR i grar et €|

* o e WHT o WA O e hl ST hiTd T el Hod e € S wienmh
T, T A1 T PR ¥ e H STEER |

4. T femea IR wiYoRE UiFT St STaveshd = B € 2

SO0 R ez iR widele T ik fRdl ot Gt X 1 el iR Wha 99 o foe
T AT ¢ | SHH! NIl FreAfeaiad SR Bl 2

* TSR Sl |/ 3T B WEhi ol STl 3R I o ST 6l 9924 & U uh
forega IR wdeqor foRen e 2

*  T[UTAET 3R SMRNUT: Taedi, Farei iR iR ®1 == AaeEigds R s 2
ifeR ehet STehtier SR = TUTar ool @l |
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*  Hqfaa Yoo e Jarst # A @ fawerr o) 3tud g et fee s @
Al ek 3R O ST i o1y €|

* WIS 3R TeTTeg giehiun: fEe ufshen tohst @ ol =afied 3R =awifien
w0 W WEd Rl & e 39! fahl sgd 2

*+  foUUm SR U9 Wi o ded ouR R TN SR IR AN wrisH Ul Wi
3MMHIOT e H HeT Hidl 2 |

* SIREW UeEe: e, Teie 3R Nl SR 1 e Wed g fesga R
T R SR R HH AT B

>
*
>

000’000

L)
L)



e (Tourism)

YahoT 2T Shl NI ﬁﬁ

6.0 U=

Ul X T AT B 1T Uk Teeaqul wiehan ® S ek @R Sifth-Tier H farsht w6l A 8k
A % AT BT 2 Al B | el Bl Tl S ardfaeh T S aqsi iR el i ure
H o U STAM | 3l 7 S ScAe 3 SUNMN & U 31avaeh § | 9Nd &l gied, REr,
e Tard Sy & Hansh & fAfi ekt B 9w & g fRY T ga = % w9
IR R ST § =18 98 CoR-"e & A1 38I-UE Uohsl | TN 9 e § (57 [oTe Jeieh
T SRR o TSI | ScTse SMUfcat 3R SMufciehaiati st &/HdT 1 e Faaiv it 2 |
T | B W W AR Wl Heredeiicnss ge fHeior d weg e € 3R 78 R Serder
o AT 3R Teehi o T B2 FA1C W B =T YeT= sl ¢ | el wfereaef a1l 9k
IATeRYT , Gohst X | wfher Yarstt o dl wf AN ol iR St giteshior St A
AT T ek STk T bl S R ST Heh 3R X Aokt ! faIchl &7l BT SIQTN T Teh |
70 T | T o NTa & a1l 3R UK, X HIRCT i TR, T AN o SR, AN
e i dd, W wERiT, X ge w oA, e fraRer o @ik X it @ e
T A SHehi hl THS hl 39T &l ¢ |

6.1 T AT 7 T U

AT 1 @l gt IR Terieh Aansi i Tie W fFU M FI < %k €9 § GHAE S 2
ST o8 T @ S Harell i Tie W) R S € iR Fg ardfesh A1 STAI el Hehdl B
T OST 3R IoTed o faRoT & TIe-T1e e Hod Refst wnfiret 76 7 | weerenia fofa
o % fIu enffer Tl @ it =1 g Relst sl <TG el ST 2 | SRTd sl STaeRon
I 3 LA S AR F AT Afgw 9 F AW AL S God T 39T 3T 6y
ST 2 1 38 e @nTa SareE 1 98 Hifgs ged € S guiE i Wit iR smseqe %
3 % foT 39 foRn ran €1 s gfie 9 T s SATeIeR SERE bl W A %
WA & Y H WA R ST @1 R SR Hade ¥ X gleider AT i e we
3R 3MSTYE I MR A o FAT 310 Feft T SR hI9Tet bl STANT el €1 W 3R
eI & I, WRAE, %o e W, Yo W, s i 3R e g Aansii &t §fh il

A
AT g8 & 2
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6.2 TT RIS Tl TR

T AN Uehet @ o A= ql W RAT T A 9T T et oI o T H W S @
FIT (W fetee daad) iR GIT (YU THafa ) Yohst 1 feames i o fore et
I AT F AT R A R S 1 SMHAR TR I IR Yoot X T Witk Aansit B
@ 8 BT 2| 98 31ard 3R uRaeT Ut O Warsl @ die o Tehid il ¢ | eTelien
U W I AN WEhl T IR wefieRarell SR et X Aokt SeH R et
I gR freifa B B

T Ve A W AREd IR TR Nl S Udr o © @R e ot o €1 o
ol MO B T Al T X SRR St @ gEd et § R et @ S S e qer
IR eI WA R e w21

Sh-3a fITeioT 2X T 1 Th oA GURIT 1 T8 Uohst R h fophl ¥ I A
T S Wared i Wit o I fRU T el < o SRIeR BT =gy | 39 qeheiieh bl SUAM
Jehfedeh goo FHReT TRi 1 godieh e o T R ST § | sih-Sa fsht 1 et T
AT SR et UREd=1T AT o AT bl Yehst shidal o faoifsia sieh e feman ST Hepel €|

NI o UK (Types of Costing)

ferdit s fafsmior e = e X SRy =Had™ | o S JhR & A B 2 |

1.  Oftad=ia @nTd (Variable Costs)

Sare o firarel 3R dehet X § BT (3 il S8 & SIER uRad-a |nTd Seerd 2 |

* URGAAT AT WIS, e, FE Yok iR A S SR W Yo arell 3 Harsi §
TS S 2 |

*  TOH oW, e 3R U Uohsl &l Tl o 919 3G 39 S i ardfdsh T

(el T ) St |
2. THfvwa @ (Fixed Costs)

TE TR | el geardl ek SrEdIe § g3 AN uRed=d g ® 1 Ffyea e o
qRed= d9 Bial & Ta Rt 3rafe o1 die o Geksti Sl fosh! S S&A 9 Sl 2

+ it o aRed darsti & SRIET ¥ ugd o B
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e (Tourism)

* 3oH famoE, Sekele, SIER, 9dF, T SR Ml W =S et 2

+ fofyea ol | 99 SR et = gt i fRre o o o snfere B

URad 3R i Al & WA SRS 3R "R @ off Tohs X et
STt €1 AR R, St X A T, uRad-i @ik SRS ol & 9 60% § 70%
3R BT 2 | X SRR 37 Tl ATl b 9 B T gU AR R Tohst B SHAR W 10-
15% ol o9 Sired & |

I Yt @ aa Cost Sheet Preparation

I I ot X W Ueieh T I AT bl S 7 | faishl 3R o WA sem % fow v
et oot FuiiRa e B AT SIAMT 1 UM A o PR YA i STaerehar gl
2| Ueh W Uohs] X a9 § Wioeaeicns Yo qe UgeH o foIT @nTd o fafieT g
I T S 2

&1 4 Yohst § Heall o deali ol A bl Tcdal TN 3R el ST o fasisra o Tepd 2
1. U <IRTd Direct Costs:

TEH UYETS T ITHer 8, 5
* I
* T80T

* iR SRI w EH
* IAWA 3R ek e

* [ETE

*  foStel

*  HHEAIRAT T Flaem

2 UTH (Td Indirect Cost:

THH IR 2
* %ﬁrq:[
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*  foghl Gade (oS TEHEE)
*  TER

TH YR Th R 3R ekeh Ueohol X 1 falghl R ST 15 eI ol o9 hHl Tehell €,
o g g verdist W wHIvE A SaRAES o i eIl § | <X NG % Hewhi i TRt
1 ¥ femmn T 2

AN & UPR uch ufe=ra
%o
UE AFTd | H1EY HR HISH (GHR, A1l HR HieH) ;5]
TRy féde (Ruiia Sk 9dt o) 20
R, G ™A 3R YA (Bld, DR 3R d) 15
Uoic HHIRME dIfcidl : G aFld & ded 10
S| 70
MY NI | YRS (ddH, Y, Hdl, 984, Yd, SHARI a1, 311 3R 09
HTcbfdT 3R Tt Gag 05
fafas (Fefdear, Uleame- O, HaHI-ueH], 3iic) 01
oo 15
& Y /eTH 15
o g 100
qT3T AT & T

6.3 T TN o Teh

UohsT <X o TINTG Hehi 1 Hol AT Tohst Sl ARTT o TG | ST ST € | A 3 T sste
% for T oo S €l st AT bt FrRoT Sfeet 8 WehdT @ SAfeT nTg iR o frefor
T UEd Tk @ 9 q9R AT IR Ufereafdidi o AT e s e e qHeier 2
TSI SR STEUM W SR Bl 8 S Gleh 3R Tel o Feiiid e § Heg o 2|
TSI i T AN <R ISR ol T Jod fHeier WEiftai oA | Heg & 21 3ifem
oo 1 TR SR 3R de@rgel R e A T Teet R oich AR 37 & URacd=a

1 Geich R & |
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M AR T Tk Tohst W H 61 IR A Taeli sl o 9t gt 8 1 Yehst @ o

*

*

*

*

*

FIEY 3R 3are faem
I AT

S

THIAROT ()

AISH 3R U

Tei Toret iR Tifefafert
ferqor 3R farsht daeiq
TR 3R Fraw

fafaer g

AT IEahl ol TaawuT (Description of cost components)

1.

*

SRR 37T Iane fae (Research and Product Development):

ISR SITHAA W I, ST ekl & A1 IR AR IROMST 1 1&g 93+ & forg
femam <t €1

a1 RO TR & H N Sl 2

U Sehsil & T AN | qhesh B % T T S A S 3R SR @ISt
I UiHA S 2

ITST 3T TIFEROT (Travel and transfer):

RIS 3R *Re] galé AT, Yot A, THaRoT 31 TR Y[esh |
3™ (Accommodation):

IR I IR AR S e TohsT AT BT Ueh fereTs Bl 2|

T R TN & GG Ho 371 UG FHR AT RN I il 2 |
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10.

11.

*

Class XII

9 Teret 3T TfafafREt (Sightseeing and Activities):

T R T Toredt 3fR yoor et o ¢ deg-uge TafafiEt e i 2
Tffafr < A T % el % 9 g9 w9 9 faiia g # )

YT 37T dehetel @ (Administrative and Technical Costs):
THH o, 9, WIS SIS T A St €|

Ter-ieh! ST B U HRZa?R, BEaRR 3R ied, 8arE, ¢ 3R a9 feehdi ol 3Ram
JoTTeRl e 2

TITRIOT 31} fe& T (Training and Development):

AT %l A&7 S H AT |

T AR TA-71=3T WRIEI0T o fore wiTement 1 FREd R € A1 wHenRar iR aRkss
YEHeh! ] IR e § WS

farqur o1 fagt Hagw (Marketing and Sales Promotion):

ferour wmTe # farmTee o feskt dreare wnfhe €

TH I TSIl SR WEeh i T S aret 92, HHITH SR 3 oy St €1
3T 3T TR (Printing and Publicity):

TSR & g SR el =R ek @) o |

SITST Rl I (Interest Payment):

Uoft FaeT T St BT ST T A |

Hufd o Jedgie (Depreciation of Assets):

L = , .
Sl § WIRed™R, BEaR AR Soigi+eh SYHION & R BF & HRU JoIgrd
[SIRGR

Taferer @it (Miscellaneous costs):

TS 3731 3R YoTd TIMT R T Gt Yook, el IR garE 33l W oo, 7ot Ioeh,
a1 Wi, SUER 3T @ 9|
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6.4 UehsT 2T ot Ho TerizoT

T 3R Yot R T Yoot (iR el | agd Wraei sRad 2 | Fohst ol oo Feior 3aarg
i AT IR ST W Rk F=ar 81 $28 1 1emmd i & 98 R AR o A
3R AT ! Sied & | $Heh oIS STRIFS NG IR < o1 S SIAT i & o1g Yehel
1 GoI T R A1 €1 R SRR ol I8 Tl ¢ o 98 310+ T8 o @R oot feion
R

e frrerivor & vnfiet §o savaes a9 €

1. HTh-3TT (Mark-Up): Ie Afdierd Uf¥ & 9 su-t 82 fashl ) Siie "ehdl 71

2. e T (Net Rate): I8 98 <X ¢ S SMYfdiehell 31q Scarl/Dansti & fIw g e
2|

3. UMW Uithe (Gross Profit): I8 %E &1 dg f&w © fEd R siRem &1 FHvE
T YRt e B

6.5 Hear TreivuT Wit

e 3 B ge faiRor fauue giteshion oIk it fagemor & <9 T Wrifad Sdqe 21
A IS S & B TH S B § T 9 ¥ WA § a1 & SRer 9 @ sfgde
ST SR ek S A SN I STHR A T A IS Ak Ay & wehd € 3R g
forerfor Yool e el eidl € ST9 Ush Teied SHau 19T e S § SR ST SR
fEEeR) o1 fadR <l 1 T8i doh T 3erd & fofu @R W ot =ifmi o fow e wh
AT e % ®9 § i il 8 3R Freifa Areet w1 uer T et 81 R A 39
H, 99 Ul goor fefor Wil @ sk W R R S 2

URUReh Hed frrerivor Toifaat Traditional Pricing Strategies:
1. ETA-STRA Yoo 0T (Cost-Based Pricing):

* g Uopsl W H Uedeh Wl <icd ol SNHA ST i TOET Sl € SR SN ST TR Uk
ifefar WS Sirear @ aifes o sifsia foram < ek |

*  Og TOEIG O SYANT Bl © STe Sfaeqel & 8l

*  IQTEIUT: AHY Fh IR R Bl B ANG-3NeRd goo eier WA siEH %
foTe STT ST o <ifeh 37k U i wferededt et e
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2. wufawet-swenfia oo i (Competition-Based Pricing):
7O Wil St T T IelSr R 1O e 9 S 2
* I HEITT SR H Ufredet % Sge o WY e STt g8 |

*  ISTEVUT: THIEE SR P UT Y S @ siRed |

3. SUMIeT-SMeRa Yo feiRuT (Consumer-Based Pricing):

* g T ekl St R f 3R anfieh gssyfi w1 oA H TEeaht S B
* gdgH | T8 WA iyl € it T SIeIR SYHieT-id B T ¢
3 H\WﬁaﬁUTTUFﬁﬁ?ﬁ (Other Pricing Strategies):

1. e ¥ goa fraitor (Rack Rate Pricing):

* g W UEd H O R

* AR R T ST e % fe ser | fiie & S 2

2. WrEHr gear feitor (Seasonal Pricing):

*  qded % WieH & IUR Tl o1 iR

*  ITEIOT: Uk TieH, ih-Eie 1R YieeT s |

3.  oifaw wu=r gewr freiveT (Last Minute Pricing):

« afad T e % o e

* JEEEd W T8 I 3MEeH % w9 | e S #

4. fa safed gear €T (Per Person Pricing):

+ Yy A A1y o ¥ & AU g

*  IATEIUT: T%h, 9= 1 3ifcfie oA |

5. Ufd gehls Hed fT&IRUT (Per Unit Pricing):

R IRAR (S8 Uf-velt 3R S o T ge

*

*
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*  IETETUT: I & 1Y AT MR S Tt @ A

HHYRT U9

agfaeheds U9 (Multiple Choice Questions):
1. Uehel R AN o1 el frg ufseen o foman < 22

(a) Ta& (b) oI e & TAR
(c) formma= (d) UTEshi i T
2. W IR FR R reifrenar & S €2
(a) UREd- AT (b) @A
(¢) =t (d) s | g T
3. 'oh-3a foweiouT R SUENT feReh fote feRem ST @2
(a) TMEeh] i 3MEHNT HH & 1T (b) oM¥ 3R AN SR A & 1w
(¢) fauu TWHifd s9H & fore (d) SAIE &l AT 99 FH & fou
4. A 9 wH-G A e 22
(a) THReEA feehe (b) fom= 3R T=R
(c) 9IS 3R U= (d) B qfeh
5. @ T U fRed R
(a) s wm e oo (b) T ¥ a2
(¢) T2 & Tt o = (4) e e ek
6. Ukl W H AN § YRIHTh ANTd <1 fererd fehaT eiar 82
(a) 10% (b) 15%

(c) 9% (d) 20%



7.

8.

10.

3Id:

Class XII

"I SIS X' Rl HeT o N hed © 2

(a) GIT (b) FIT

(c) TGT (d) PIT

T UohsT § e ' fRY whed €2

(a) & EN A T (b) B & a1 A T

(c) 3MYfeiehdi BN Igd &2 (d) T TG X

"I feRor Joife o - o e 2 2

(a) wfoeqei-snenfa gea fHefon (b) I ¥ g freio
(c) W oo feieo (d) 3mare Hed iR
UREd=IT AT T T el o @ ?

(a) fammo= (b) T

(c) HHaN o (d) wemEfies @

1. (b) &N e & d9d, 2. (¢) BFI, 3. (b) o9 3R Nd seK & & Y, 4. (b)
formma 3R TR, 5. (¢) 92 W TBA H R, 6. (¢) 9%, 7. (a) GIT, 8. (¢) 3MYfdieha gRI
SGA R, 9. (d) ey qed f4RoT, 10. (b) TR |

e o= W¥ (Fill in the Blanks):

1.

2.

3.

4.

UohsT X H Wi Tl YR S AT FHEard ¢ |
Aeh-3aq @Ee 3 % e Bl & |

T R AT 3R AT H SiaR A 2
3 T g i § T T 3T B B |

T okt H 25% AN IR R AR B

ek ! S T OR SEMRA O bl F&d
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7. fquoE sk R R $a YT ST et 2 |
8. VI ANl H Y@ Eh gl

9. ifom T gt Freikor o e 2l

10. R UhST i TG A A wfererd B 2
3Al:

1) o8l 3R SIedel WM, 2) Fod IeTed, FA o0, 3) URad-14, El, 4) T2 A Ted
I, 5) 3ME, 9ISH, 6) STAH-SMEMNG Foo FaR01, 7) 5%, 8) 9, 9, 9) B <,
10) 15% |

3t E’%‘?ﬁ'ﬁ'ﬂ'm (Very Short Answer Type Questions):

Q1. T 1 31ef T |

AT HIRET H1 31ef W YoheT § et fafr=T st s ol AT S 0T W @1 T WA
& ¥4 H Fedel 3 el ATl ol & § e & Sl 2|

Q2. uRad=ra ord # 2 ?

I URTATT AN o Bl & S Gehet X H A A S8 & IER Seord! € S A,
3T 3R THIERT Sl 0T |

Q3. W TN Heehi o YR o |

ST W AN SEhi | SIHM, I, G, TR, fauvE, werte @ e fafay
AT o § |

Q4. W T M E?

ST A 3 9 ol X @ Sl Syfiehal SR S Searel 3 Hash o frg Sga o S B
Q5. g feRer oriferlt st stawe €2

SO Hood uiRer ot e vl iR dfaemel & SR W S P ge o

e | Heg il & |
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Y AT U9 (Short Answer Type Questions):

Q1. wh-Sa fITeIoT T Heed HHE |

ST Seh-Sa favelor X iRt | Hecyel Jfien frar €1 98 9 fefd € el Y @
fohl W U T ToTET Fol T % IR Bl ¢ | T8 AR bl GATH 3R ThAH & o
1 drr Feifa R H Heg AT €1 39 ST dehfedeh Jod fERr TRl godih gud
B 2

Q2. THAY 3 Y TNTAl ol 3T oA |

I YT AN W Aeisl W G Bl 8 Y 3a, Ao IR uRaed | ieel o
TR SR o et 9 S B € S 9o, SR iR SR B qgo)

Q3. oo frefer o ufereqet w6t wg @ 22

SO Wfereaet got feiRor i wfea et 8 il SiiRet bl Meehi i e R % o
Rt iad T HT TSt € | wferei-snenika gou FuRer § wivd 9R @) & 31gEy
Bt €

Q4. UhS W T TFGRYT AN 1 foreror <)

IO TR Nl § garg g, Yo7 In0 3 TRl Yok Ihe B €1 98
T & e i P iR giaerse 99 o Aeg Fdl |

Q5. S-S goor fefor i <Al € 2

IO T8 I W@ ot ha T 3R eifienarsi W SeniRa eit €1 Susrer s Tt
e & o T 58 oA S o e Y 9 19 S R |

4rel 3909 U9 (Long Answer Type Questions):
Q1. Tehsl I &I NG Tiie hH dR I Sl €2

T UohST X Hl AN M FIR I T X UohsT ok Ueoish SIeeh oht NI b1 FreiiRor foma
ST © | 59 Uik § fefeiad =T St Bid ¢

1. YUY AN
*  SATE: BIEal i HIAd, HH 1 90, @M H A 3|
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e (Tourism)

*  yRaeT: IResd WEA (§9, ¢4, FEE i) & o, = 3R M 9 Qarsi
AR |

* ST AT 6l TR (S: 0 MER, it smer) ok it =ife &) o |

2. U ANT:

* RIS HHEIE 6 9, e T iR 3 gere Heftd @ |

* fauue SR faRTee T UehsT o1 YEIR-UER, SISR, S-els AT, Tsie e 31 |
* IR WE SR IR WHR §R AT T Y 3R S I |

3. AT HIfS: O ot T B Uk U oY WIS Sirel Sl €, SN SHa| e % g
1 GFEa a1 21 78 Wi 9R i dfaeget, e 6 A S8R Uew & a5 &
SMUR R q9 fFar s gehel 21

T Tl el B I § Wad g, T HHY NG e TAR S 7, e Tehst s god
fruftor wfsean o wee fierd 21
Q2. X Uhsl B g FruiRer Torifert bt yftreRt TR |

SO Ood F1EiRor WHEfaat R YehsT s Aherdl B Heeaqut yftret fard ® 1 = gl s
€ foF Uehst 1 oot Weshi & fTU Smepsieh BT STafeh Ao bl oy ot | g7 goo e
it fFefaRed &

1. - STERa geg fermor:

7T WA o, R Uehst &l NG (9™, URag, 95, 31fE) & SR W Jod a9 & s
© | 39 ST 1 10-20% 19 AT ST Sl 2 | 98 SIEN0T 31K YREeH qiiehl 2 wifeh s
! feufd sl TSRS T Tehdl 2

2. wfawet-sweniia gear e

79 0§, wferedell Ut o Gohstt o o ol S@eR Jod aF foRAr ST § 1 A siaent
U o YAt 9B € o 31 5o Hod W of skl o Wehd § | T8 0T SoTR W wferede
% gehTael feRmr e o fore 3uant it 21
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3. SUMieET- SR god ferivoT:

TH WA | Wesh A e 3R el & MR W oI 79 R S €1 9% Th Weh
Higd gfeanion € STet Uehs & Yoo ol Wesh o gehv ¥ Hodifthd fhal ST € S 31ah
3, WA 3R IS 6 3294 |

4. Hea-Pe MR Tl

F HUfTET (IR SR = T W o R Yohst o God TR B2 <l € ik Ugehi hl MRt
feman <1 Tk | Te WA Weeht i Sedt ol o & o oRka st 21

T W 1 =9 SR i e, oes el 3R Sqaiiin o SMeR W o S 2|
Q3. Uhs W H oo e 1 Hewd @ B 2

IAL: foaur wnTd YeheT <X 1 st SR ARSI S S % fole Teeaqul € | s9d frfefaa
WIeeh I Bl 2 |

1. Tazmo= @=:

fame, SvR, fefsiea Hifea T=R 3R SolifosATSa Y=k & HIegq | WEehi dh dehst i
SRR TgT <l NI |

2. fasha UeaTEs (Sales Promotion):

MY B2, STER, TH N A1 3T YER ASISH & Teaq F ekl bl I Uehet TG &
fore o 1 T wsie wHRE o e 2

3. "R (Publicity):

YorsT ol WIS o fo1C Hifean shers], U9 Rels, sl 9e 31X 317 dehl & Y= S|
T fuu 1 Uk Aoyl fGw € i U8 Wewhl & B H sie &l SfF T W 7

4. TSie HHIIE 3 SYR HF0T:

I TSI B HHIA A 3R SI9R, e IR o fauue wmiEt w1 gger o o
AN o A B |

feyqur <TG et © foF et weeh ae Sohs ug Wk e faph! sedl € @R wig @l
Suftefd Astgd el |
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Q4. SH-Ta9 WES Y AT ST 2 2

I -394 WiEe (BEP) % fig &/ ar € Wl $ot T5"a (Revenue) 3k Fd AN
(Cost) FHM B STt & I sl oy o1 B =6l Bidl | 39 |9 &l dlienl Frefaiad e

THIERIT:
BEP = $d1 TR Nd/9fd g Jod - id e IRad-a o

* oo W A 3 9 @9 2 S Sded o Jel | R 6 Rd S Eias &
feprn, HHE o, e |

* Oy i Te: R U o ged |

* Oy gfte aRadE AT 98 9% AT Bl € ST OWee Ife dohst S fasht o e
e 7 S UREET MR ST AT |

3qQlglur:

*  HE Wi, 3R 9 1,00,000 T9F TR AN €, Weish <X dohst T g 10,000
T & 3R wfer Akt aRad=a < 6,000 ¥ B

* BEP = 1,00,000 / (10,000 - 6,000) = 1,00,000 / 4,000 = 25 bt

TEAY, MRl 25 YehsT =T I <lifeh MU Hel IoTed 3 NI HH 81 S, 3R hig
AR =1 81 A 8

Q5. X R ol YT i ATl Rk FHA |
ST X I Al sRept W yoifea it € S i fiw e §:
1. ‘Fﬁ'ﬂ'q:

qde O | = 1T Bl ® ed uRese i Sa S T 96 9ehdl © | Sih-ge |
FIAd FH I © Ak Wesh T of oI Fehell €|

2. UTEeh aht UTATHeRAT:

Ife TMeh S=1 YU & Blead A1 WFH Yad 98 Hd Ol NI 9 Tehd! 2 | 39 faqdid
e Ueeh & fehedl ol Weifiehal od € df NTd 9 & bl B

96



Class XII

3. Tfeaegert:

I ISR ¥ gd aAfereh Ufereqet € o Sl 1 STae T HH A i IR & Fehell
21 A ufereqert 0 € @ 39 g FiRa fope S weRd 2

4. NI UTH:
v e AT # A, S F S SR T g e

* O Bied i Al T SR STl W MR @ |

*  fquuE: vER & fu T IR faueE st w6

S. gﬁq'ariaﬁT@ari

T Ut ® < S arel gfeenst S Mee Yard, R diet SR e sdew @ Fivdt | O Fa
ARG e et 81

H‘lﬁ%;?ﬂ‘oﬁﬁ I H T gU R Tohol ol i o 3fd ged Feior iR wEifaat s
St % |

*
J
*

L C R C R (4

L)
L)
L)
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TWHRT 3 U9ieR femr ﬁﬁ

7.0 UR==

I THIE MTh! T & i PRI e aret faftr TRerdt 3R UsieR ekl (Bodies) &

IR H forgd SR W | 39 I e | o frefefad 9 iR wierer e

* 9 TSied (Travel Agents) 3R T MRIT (Tour Operations) T TG &%
EREAEREICE R ERI

* Jao TSIl (TA) =a@™ & forg ol srerdt A @ik st

*  UgeR e eI I9eR WfafafEl (S UFTAA, PATA, ASTA, TAAI IATO,
ATAOI, ADTOIL, TAFI, FIYTO)

7.1 WET & Uch

e TUN S FAT-37eNT BE IR Th-gR A TS gU ek W MR €1 i f aiae,
3marg ( Accommodation ), 3RS (Attractions ), TfafRrl, AT 3R Temr) Fram |
T AHE b W 3o Yokl § hH Hid © 3N qe Sl & e REl W S Serd
e SEM H i

* g Y S wHIHT B TAeH dF M-S H Heg R & (19 dad TSI, TR,

o U, W AR AR oot HR ) |
* g G S Tiaed W Hard YeH d B (S e, gl iR sientn) |
* Mg §@¥E (Human Component ) I T¥ie H A i alcl @ |
* AR & A TRER TS, & T We SR e U S uster R |

<Y Tew R gH Tl == w31 5 29 A vk Tl = wecayel amn #iR g w@ €,
A1 S gfed Bl SQEl ST T ST 3 ST TRd ©, 3% U 3MHAR T Ueh GLhi
W =1 Sreisiie FH1eh BIaT & S 3§ 1 o fou RFIER =il 2 1 391 fehrli &6l U geies
He (National Tourism Organizations - NTOs) &gl Sl 21 T |HI NTO i
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IR g et it €:
1. HReT (Marketing ): @91 Sl Teh q¥e Tided & &9 H «eal o |

2.  IIEYM 3R ®MURE ASHN (Research and Corporate Planning): sISR SITEHM
HT 3R et v oot S

3. T (Development ): T8 ol 3N fehfid o o ikl T MM AT S UEh
T, TUTer YA A, AR1E, SR Hey iR 3 fae |

4. foa 3k WeM¥ (Finance and Administration): §57¢, WER, I 3R HHR
USMH(-eh A1 ol Tee |

TS e e &g e aref o WY fHeTeht S| hid & ST S Wl i gefed

Tt Y 3 TTell o T AT I € dlfeh 39 &5 H e Fiensi iR suehHuil @l dgeR

T S Heh | 1963 | A | ARG T60 @R qded R I T Ger o Frfeiad

EEGICES BRI

"HHT WA ® R SRRl A Tg HdeA ¢ fF 9 UdT wded fafafii o wemea sk
gufad % 39 favard & a1 fof 95 e g0 §9 9 e W WSl o "iemw 9 R
ST Tt 71"

T B 2N § A o AU Uk Ao e B B | 8 Uk WA B BT € Hehell @ U
WHR T =1 Tk STl WS | NTO ol & M Tk T TasT o ¥4 H <9 & 3

ferepra IR TR o1 G 3 2

USRI 1™ (Professional Bodies) Tded H Hecaqui yftent furd € =i 9 3@ =
HlafTered d &1 J U9 G o THEASH Hl B i o (U U WY Yo od © Sl
TFIT&T0T, IR TfEdl, THRATEH HHIIM NS | &g 1 IR HY € <14 IATA, PATA, IATO,
TAAI 3R ASTA, Sii df¥as TR T IE1 SAUR 1 9edl o4 § 9ihd &1 8 aal Hu &l
TRATEH, Bieall, Jo1d 3T ¥ &1 U & foIw 39 Fof ¥ STHe Wi AT =gy | BTcliich
USRI T ATE & RO 9 W g #

1. Sferewier T9IeR el & are it farder dareE e # )
2. ot & o wew i foRd foiy vee i o o fTT SR R i it et Bl |
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7.2 TIHR T U Frerrt o siter TahreRtuT

BTl o o § Y dfvaeh srefedereen o o oSl © 9gd &5 | § Ush 59 T § 3R 39 &y
3R TS 3nifeien ferehre H 319 S o forw A firedt © 1 fafaer sk wfed wies e &
iR, e Sifeat & o =2mae wmeds gHfed w3 & fU TwieRor (Integration ), TEa
(Collaboration ) 31X W@ (Partnerships) & dedt sTavsdl & | gded faem o
TehIehIUT Teh STUETTehd BIfeTal el 2 3R foe w9 9 fererrasiicl 29 § 31cid masdes 8 | 78
gfteanir 3 et H e fam ot Tied Yfd ®f Heift a3 & Tk WEE & w9 § oSl
Y AT B W 7| WHR 3R U9er Ferri & fou oe waee 8 T @ fF gded o faen
o 1T IS Tehed G 3Tehed TSTFHER <&l 81 Hehell | SHMTT TXhRT TEal 3R Ueie SeHi
o S GO 3R FEAN i Teh Teiehd Saeehdl & | SRR 31T UsieR Fieprii o e wirelt
T FrfARad w9 | Hecayul o WS R Tehdl ¢

I SrHregul, |ren 3evdr 3R gfehiv (Cohesive, Shared Objectives and Vision),
S Hel foae hl GraT sl SR €|

II. T 3R |1 @i (Development and Marketing Budgets ) 3R Tfafaferi s
HHAGY |

1. TR iR T9 ¥ GuR iR T i iR 3a & = Siad Je |
IV. S9eEr c&ldl H gur | (Improved Resource Efficiency) |

V. TfdfafeE s e 1 811 (Non-duplication of Activities) |

VI. 3HEE 31 ferenre et &6l w1 | (Coordinated Research and Development
Activities )

VIL. 3 o foIu us gmfes ""sa (Voice)", o™ wifd @ik g ® gfg it 21

VIII. TR 9¥eq 3‘?{’5@[ (Sustainable Tourism Objectives ) W HH & foa I
IR TS F Arier |

IX. Gofed, @t 3R R Afer/s| s | (Coordinated, Targeted and Cost-

effective Marketing/Promotion )




Class XII

7.3 3OO TIHT 3T 2T SATEH i TATOAT o fere foem

TR 3R RIS €9 ¥ Th a0t/ HU- I TRART AR Iewd, e, T faam
(Department of Tourism, Govt. of India), IATA, TAAI, IATO 3R 37 AE
SR e W ST 3R A=l W BT M9k ¢ | gTeih 39 Tod o ged Hewyut
34_3[5ﬁﬁ7[ 3ﬁ'{ Yl g¥ed formT (Department of Tourism ) 3ﬁ'{ Sﬁ'{'f@??[ ELR! gRags 99
(International Air Transport Association - IATA ) ¥ 21 811 & H T¥ed fawmT 7 9Ra
JftrehT <l e B 1 39 Hed ¥ WReR A A R 3TET (Travel Trade Enterprises) &
Y 3R e I o qEy G 3R farepmd o foru feenfiSel s =Ml (Guidelines and
Rules ) &1 99R foram & @ e 3ik feenfSSst s &R (Travel Trade ) & &9 AAES]
3R TGN ol Afecrehen W o T B | A /A e e # fafafRE ) g 3R e
oo o fore o fope u € ife 3= IHE-wE Wi iR IR-fasia wiede weE fhe
S Hb |

7.4 e AT, URd SR & T SR feyntasr

feronfesr @ik fem 1 3899 WRA § wHeq &l 9grer o7 & o TureR Akl SR St
AIcIed 1 8 | I8 U Woweh I € S @eft dael TSI $iR 2X siftre 3emt % o
Tetl © Ifh 58 TfSd &1 o < S Ueh | BTetiteh U et | e faamt (DoT ) & fofe
3o e € | YR TR 3R Tie forumt swefi-aheft e1o ferderram fandih off Saet weidh o1 @
SO Sl ATl o § TR & Fohd & o1 Ted 9 &) TE Tl i 999 o Fehd & | 757 e
U <l AT Y TS § o WIhR gR UEI-GHT R YSH HU S 9ol WedreAr 3R
RArrei o o € | e el R R H e s S Wbl € =1 o ferei & ek Wit ©
Hehll €| Ueh Thihd ol TSid o ® H A=l YRY H YR TR & q¥e Herd 12 el
g1 i i & o wer i Sl S Hefta e v SR TAAL & U Heed & |ffd
&l e Rod/Rmiel & SR T R | Teenor o1 o) o fou smee deftd & o
&5 TRt ol Galferd fohT U | S8k SIS Shl TalMIehIul o1 faed) ol TSie g1 3a9deh
Yook 3R SEaraS o WY Ry U seee R et &5 R 3R TAAL o U 9e& i
Tifa gR1 e U fietor & g o ot o forg e fehen e

e farumT gRT Saet wSifaat s wiefa & fore freifte g fem frafate #

1. 3ded Fuid wos 9 g =R SR 38 sifaRe Herfe e, qHed Halleld, Rd SN,
T2 fecell o1 Saited foran ST =1 IR < wicali ® s/ foman ST =R
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2.

3.

10.

2901 TSI Sl 36T i dRIE 9 U8 HH § HH TH 98 § Hoe | g =R

A FEE T 250 9 Fe e =R | WY €, FEied Ae-ger uRkaw ¥ fea
B =IRT 3R elieH, e o woper Radym fren enfe @ gafssa g1 =R
T &5 o T 9 T B ey 3R Sieerd gieensd qe e uge e
Bl

901 TSIl W a9 gl Uit (Paid-up Capital) =1 =R IS 03 «r@ gl
MR S 3fifee fF T Soi she/aee serede o JHIGS gR1 GHiid 2l |

99 O W ST 9 uResd W9 gN SFANRd BN =Ry M IATA W
TIARY &l S ol ol (GSA ) TSR ded Tl (PSA ) BT =fRU)

901 TSIl % UTY YUTshIeTeh WEE BT AeT ST feeRfdT, = kT (Itineraries ),
qfaed, Sare giaenst, qer, S Yook Ml 3R a0 Td gded ¥ et dansi &
Al B TEie w9 W ARG SR e 87| S STelET, WHTdt HeR shivret 3R st
% 3TTal 3 faesh wwisl & 9 e =)

2901 TSI 3T 6l (Income-tax Assessee) @ 3R STH GdHM 3Meheld a9 o fofw
e e aifaet foran 21

ol TSIt ol shelel e Hallerd, Rd SR gR1 URIAd 31X oiEdd W &y e
(Regional Guides ), WW%W@TWWWW@HWW@
& e e =R

1 W %H IR A7Y HHIN BF MR Y 9 9 9 %9 ° % 99 wed 3R I
T e/ feht g =fey, S wifg=R) forvafemmer & qdeq steaaq fasm, ITT™ =
AICTE BRI Al W TEIH A 811 A wHa & e UResd, i, aiess,
UieTR TSIRTE, Bieal 31X 31 SiuRe Tesl § STETuRol 39d ® o1 =i IATA/
UFTAA TSRt & @ 6 a6t qeh e 5o 8 o St = o ge & T Tehdl
21 IR-ud, wftier, qRE SR W & H feord dae Uil shufE o weet | o
Seifrer FrTar B wE < ST Hehdl 8 S8l 9 W FH < AT FHAN B =1

el O Haftd fordt ot dar o fow el SHieEl S ST S 999 dad TSR
=l 3 faftre e o srmifed forsiom weiferi =1 €S9 e =ifew
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11, ST TSI R T 3T AT o foTu sTere shid 999 3,000/~ o1 TR-arae amg
Y[k 1 YA 3T B | T8 Y[eeh qe Holerd o A 3R 0@l 3 o =
ok g9 & w9 H F B

12. I $99 TSiEl o H&A ™ bl WS ol S | IRET SEAierd sl Je wEied
& QY A AE W AR fFan Sem e fF e st @ fgeRer wien waem
! T foRan T @ SR S TR Y foran e e

13, |l Wi dao] TSl i LR §R1 THI-HHT T UM [T ST ol Wiedieql 3]
fardi =1 o frelm 3R 38 gre-gaa ) FeiiRd Jrdn o whl 1 e S B
7.5 2aeT TSIH/ET Stfuley & faT IATA 3gHiEq

ST/ HUE B IATA ¥ STHIR 3R BT A 3 2l @ S 3= Yol Tie (Sales
Agent) % &Y § %2 Il SFTAN a1 € IR 3= TR U 3ehi o forg fehe S o
R HUIE Tehs A ol Graen <1 2| feorred 9 e ¢ for faft= <uit § =1 o o
T R o T, STET-3TeNT SATETaehad 3R 7= € | BTeiifeh IATA o1 STHIg STfiehl i
Bige Gl 290 H A9 ¢ Fifeh STARER T kT 31q V3T B | 3fient | et syl
&l @T‘{I’H‘Zﬁéaﬂeﬁﬂ:{ (Air Transport Conference - ATC) o Tl I Al ‘Eﬁ?ﬁ%
S IATA A=l <1 8| 9Ra | a1/ huf-rai s A=rar o fore JATA g1 i g
e frrefafed

1. | % 9 3Mee Fewes, TS Safieie™ U9 (Agency Investigation Panel
- AIP), TATA, =% fecell, YR =l Faifera fFg <= =g

2. e % forg smae i wo | g =i

3. HEUA o SeYF o9 H dad ST hl Wieded 3N fehiad A ghm|

4. U B HH W HH TH 99 ¥ FG@F § B AR

5. U o U IATA-SEihd Sl § &H W ®H g 979 SHA BH R

6. U i o W OSTEd e e

7. TS o1 T g o T S W o 3R TR ®9 W YgEH A e ey
8. IRATE fIhe wleh o =0T & foT TReM 3U™ B =1fey |
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9. HUA H HGU™ I I hl &HAT Al TR |

10.  TEIPd W ¢ael O bl TEIRIEH R THI-THT R e U S ool SRRy
3R faeiofireRi &l gheR BRT 3R U TEifqusH gr1 FreiRa arrar & il @l o
e AT B |

11, SO I ST T % WY U Ifece aftien RU Helrd &t 2|
12.  TSIE I 3MEET U5 o WY i fashl o1 fa=or T w3 2|
13.  HIdl % AHA | ATA 1 i sifeq g qafgee st afufa & e o fomn

SIS SHIUT ST fohEll ShU=t Sl HIIT o § SR hY Hehll & |

14. TATHEE o oE $R0 9T G Ff 999 98d 9 € T qFqr i aqd o bl
SR RIS T 7

15.  aE/ HUA Rl AR Wi SIS AT T UIe AT TeT |

16.  IATA gRI § TE A=Al Teferd €9 ¥ a6 Tsidl/eX 3iiex &l forddt 31 Hre/59
R Tihd B o1 AR el ol |

T a1 ST $ael/ Uil AT firel Sl € df 3% 98 HeHi & Y IATA 37acsh
feafd (IATA Applicant Status) WISl BIdl © | 9 316 o SR I o WS i oaR
R ot Sl € @R 39 st Wifther ScareeRar R Ui gafeiee U9t (AIP) i wEqd
T B B1 IATA AR &1 Rl w3 § teet &8 aftfoat ok su-wfufast faf=
SR T Tidl &1 Hedich il © | eTelich IATA &5 SHe & S (Regional
Conference Area Office) SR 3ifcd STAG i FAwRe - W U8l AIP Tsidl ¥ IATA
o U&7 T Teh & TS (Bank Guarantee) Ye i & o0 shegdl 21 39 dR W S MRS
1 Yoo Tidl ot IR IwlE i Scdgehdl TR o SRIeR il ¢ |

TATA ¥ SRR fieM W, dae1/R Su 3 @t SRl o JATA S & 3TanT e 3R
s qUichTicTeh IATA WEH ol fie ot Teft Tt o1 1 33 i §heR Bidl ¢ | T oY €

* /R S TRerE el (R SR SR i o 3R Blie ehdl € |
*  HUEl bl ATA 9 o s @R e Wieh @ o faQeiesr fietdr 21
* TSIl % WI% o foTg uf¥remr Jfaemd (Training Facilities ) |
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* 39/ HU IATA Logo T SYART FH & §heR Bl & |
* IRl % [ | HeE ol ¢
*  JATA s I61 TGHEAET Sl 8 31 o (070 Teh WHM H UM il ¢ |

*  JATA Tordl TSidl ol 92ieq & &9 § 30! favae=iadr 3R sreedl a3 | Heg
L 2

7.6 U9ER TR 37T @t Tfataferst
7.6.1 UFTAA

TS Pl % 399 T T (UFTAA) # S TN
el ey i Jael Tsicd THIuera o g8 ¢ e a7 22 UE
TR 1966 FI T, Teel F B T AT 1989 F UFTAA A ST NS/
ST Gferarer™ | (Monaco ) % Biftmafere & Tenfid fram | UFTAA

1 SHed 2003 I TH UREH (Confederation) & &I H 301 FaieH & fFAT1 T8
JIAEIT T 1 Teh TR-eTHehII IRES ( Non-profit Confederation ) & S NI 80 USIT
el aTel &5 HETEE o Wfdiiee il 8 | UFTAA U fova e ® S dael Toidt 3R
e TN P YR T €1 UFTAA SiRIS o URagd ¥ (IATA), SiaRisa
gleel 3 I §9 (TH&RA ), 3iaiisd 3ee §9 (IUR), 3RS wgs §9 (IRU), 3R
T =i SaX (ICC) w19 317 s W8+ & |Y FReR gare 3k eyl &
qeqy °, $ASSE (Inbound) 3R 3MEESEE (Outbound) IHT W ot Tsiel 3R
R & fTER 1 7t 9 ¥ wfafRie war 81 UFTAA & d99d T UN/NGO/
ECOSOC o e st fEefq o 2 3 o8 Rl 3 R"eR vdie (Sustainable and
Responsible Tourism ) & ff UNESCO, WHO 31fe S 311 ferga feprai o @y fepean
Y %M w81 UFTAA, fowa 9deqd @6 (UN Tourism) 3 S¥& MR GRue
(WTOBC) ¥ Heg 81 UFTAA & T3 T RIS A o1 © T8l fager 90 S
Tferd S ATt TR Rl et fRar ST I8 WReR T, smgfdendtelt iR siaisda wR
o T TEATS o TEH 3T aTed 3R ST arel & SR SR =61 wd weed wSit & e
I U 3R T&T Al © | I8 319 HEE i B Rl Afgd H 3R fwa A iR wEen
SN 941 9ad 9¥eq (Sustainable Tourism ) hl S ol 9 39T W&l ¢ |

I e Bl I A o fore ufkee frefefaa ol faeiad e e
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1. ¢dd TSIl o U G o HRTEEl bl Ushel  gge il 3R df¥as WR W 3E
He=i & &l ol agren e

2. faf= fovgemdl fremll, W witoll iR emofdedfelil & W@ oot Tsidl @
Tfafatet s wfafHiees wE)

3. IS o foIU I3 Rl ST 99H alel SUTAT ol 319 &l {9 | | ST 3l 310
oo TR ol Yad e e |

4. UH ITEUF R I g % T H i AT S G HeH! o wrE B qHS AR
3R Wi foremre & foru STt WeM o |

5. U Tfeg® oF o ©U § HEUEdl el (Arbitration Service) ol USTERST ST ST
A Heiel W S fIaret i 51 el H Tl il & el Bqut gHeidr el
Bl Hehell |

6. oac SISl o fa9e iU 3R WM & M-S 3R TER & fu 31e9eeh 37 93
Tl IS T

UFTAA & Hag (Affiliates) 31X ¥&& (Members) & | Gag H SHfkTd dael TSR,
gled, Tied FEfe™ 3R WE=Ia: gded 3R I SUR & RduRe (Stakeholders ) e

1 TeEl § e 3/ wied & U o &y 9 i g
7.6.2 PATA

A ©
St i e P R e T )A\:][:IT‘
I 3R e TE & PR g it th SR rsu w0 4 Bl 2 ‘\-
W%I PATA aﬁﬁ?ﬁ ﬁiw m%w%wqm Pacific Asia Travel Association
Fh, & H 3 o, & ¥ T 9Tl 3R &5 & iR A IR e & Fad fash, ge
3R T[OTern R ST 2 | AfftRes TR daet TR (PATA ) 319 STHIRE! HEwHar SR
% AT W UM I R wfed war © R ardsifre- e wHied e, a9, gy iR
TG aRaeehdl 3R T e & SedreH, foraRor, famaioor, wrmst, fren @ik e e
TRt ® o WS Mk 7 11951 T Tfia Afafthe ufirn doa TRIfiuyE (PATA ) TRM
T % I 3R e ST & fSTER e & fou spoll wiftrestor, gaefe it 3ot o
T3 21 PATA i 3R Wivd e 7 & | T2fest & &E Ueqisii ol Ushsle o | Heg
! 81 PATA o7 100 TR, TF MR I q2de Fiepri, 55 U 31 TReEd iR %
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oET 3R ARl A1 I HUfT & ArHfEsh WA il Aqed 3R THA o i 7 |

3T Afferd BRI AT U9eR PATA 9@y o df¥deh H2ash ol 56 8 | PATA 3101 &
F WY R T 99 G TRRRE % Tem o TR yeid ¥, % 7w o) e wmn ik
e & Had foehrd, goot SR TOTa <l SgTdl § — i gt 1 Ty Tfesiier &5 €1 PATA
T TR o T 3R AT SENT o [ ol Wieaied i 3R Werl i o fou wfeerg
2| THfeTT Toft TewT I 31U 3T I 3R 39 I TAfafeE &l T8 JhR Gaield s
<NfET fF o 6T IR weq | 0mer o 3eel il 9eren € 31 PATA i 3R Hfedr (Code
of Ethics) o FrefeiRad fagidl o ded s & o fofu Tgad 2l

PATA o 32931 ohl 9IgTaT o H, TS&:

1, e IR AT TR & iR I=aH R % Al Al ol Uicdied R SeraT <1 Statch
UI[ER 3ER0T o I=IdH HIFh! ohl S91C W& |

2. PATA & 323l ol Sgmer &1l |

3. 3T % WeE "EH W A 39 SR AR YSIH T TeT IR AT 3E & 9t
Tl § Sepredl o foTT v i |

4. ST R REerE) RN ST st W S SR 39 Wl wensh ol wgran < S 3@
% T T 31X 99 1 SerEn e B |

5. T 3R TAF SN Te |

6. WH HSHAT & WY FEAN FA P YA H Ak Fared T H T UG ST
Tk |

7. STt o 99e B ardiaes o1 9uiferd @i o Sohid o S|

8. fored off < o fopht off erdwr wiifafyr o wnferer =¥ i
7.6.3 ASTA —@
s A S ad TeAIse / USed (ASTA) gFrn

Ammerican Society of

WWWWWW%IASTA @Tmmmw Travel Advisors

oo WoTel Ui, e T 3R USieRdl & 9 % Hied 9 A1 99 % e H
3O &1 81 ASTA Ueh UET 61 ISR <8dl & S o9edeh & 9 @l 8l 3 Siel &M
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FT, AT wA 3R AR FAT R 21 1931 H SWRe Wilh @ik Re tsied
TR % T H T, ASTA 3R TS Fednm 3/ 140 <9 H WS & @y gf+ i ol
Tag e 3R Tag YAERTell A1 U 99 99 T €| g & Tad 9 A AR U9 %
®9 H TR HIH A 3T & & T i AMHA el & |

ASTA T5= g iafaferst & onfirer €

*

ST A (Industry Affairs): I8 R SaN H THM a@R 3R Froqer wferedet
e e o fore dered e 8 S ST USteRt 3fR Susreredt ST % o eeTee
2l

freIr (Education): Te 30 Tewi 1 Faraw el iR AT GHeH Yo il 2
Ifeh o 3194 WEehi ol USER Wl § Fal=t We o Feh| ASTA ol BH-TE WM
ASTA He& TSR, -G 3R wias o a0 Usiad] &l fasivsiar o qiesm 9
T I T AR R T TR <ol © ST Tsiel &bl SR A 319d o=

YT fierd 21

IUHIST HHA (Consumer Affairs): T8 I TN & oFMAR IR il @
MR "EETerEl’ SRR 3 31 A bl GE= bl S Feb FTTen! Tfciferiemil Susierai
I HIG <l & 3R TN R THRIHS THF STeral & | Thaldl ASTA T & "Integrity
in Travel" & foT @ 13-fig 3R fedr (Code of Ethics) & Ul od € | 78
IE T1eT & 9 W 39 9T ST UfrsaT S TR @I € | I8 A HA aed Sqernet
=l T HEIEAT i Tk Yo7 el Y Hl 2 |

ST SITEHAT (Consumer Awareness): 3799 foRIOH 3R SHEYSh o
& HIeTH 9 ASTA I 3 aTell STl bl 35T o SIa€e 3R BT & foIu U I
USTER T SYANT I o hE ATl W STRTd - 1 TAE 3l @1 ASTA &1 forema=
X1, "I dael TSie o 319 399 39 W ® (Without a travel agent, you're on
your own )", TSI UEIEHIST, T Seifes 3R T SR § ST fo=ia=i |
<G T Gehel 2|

ASTA 394 T 3 A1 hi oIl Sl Sl S ol YS hidl 2| ASTA & &l § 9
S AT 3mgfded 9 ASTA ® wnfhel id €1 39 ®l, A Whall, Haif+g amn ueien,

e A fashanalt @R o & fou off weear Sfwt 7
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7.6.4 TAAI ‘A‘
2~ TRAVEL AGENTS ASSOCIATION OF INDIA

ST TSIy TEIRIUSH S e (TAAI) I TS aW 1951 % Sia o AUy ' ihsomeneiovemins
IRE TG ¢l TSl & U WHE g A wn e megw feer T
fop wRa o 91 S i faFEfa e o Y T g9 S H S 999 31 T 2

& 32T 3 Wi o fdl bl T8 AT o S SE W offl gU € S YoAared ofg sk
faehTe A1 Wicaifed e 3T A i aTel STl o SARRI i L& e |

TAAI TR 21 &l I60 & Feifer iR § 9¢ 9« $o Wi dl 8 S usier e
g Tfsiiel 2 3T 38 9Rd & I 3R e TEN o SEN % ®9 H HHa W ¢

TATA SRT Al W et TSI, ToResd iR Siel Yod TSR, Bieat ik & sied
Y firetert 2300 ¥ 3iferes @fsha, TeAt, Wereh 3R ool el & Wewdl Seed % 9y
TAAI YRd &l Ta9 <] dac] THIRITIH 2 |

TAAI 307 e 3R 574 o8 g9y W@ & 394 Frefafad sfdagarsi ot foewfaa w3
1 TA o

1. =9 H AU T #E WSS dehReiieh hivTel o] T

2. 3oIqH TUTEH H Wl TS HEAT

3. H9ed g AdSt & e Srerd o e we

4, SR H v iR fovawiad &1 Fmfor

5. 3 R R Q0 R A IRURS Hedi B qHede A iR uRad i 1A
TAAI % 3299 ¢:

1. T Vaas TS Seer & e o &l e

2. SR IR RTweR i &Ft st 3R wrex Wit ot faehyut adie 9 Tiues 3o
T o &1 I IR A

3. 9 T W YA HEC Sl A Yeee |
4. U ITREM IR gHfSsia Ffvarerd st g9t Tew oy g8 B |
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7.6.5 IATO

WA T SRR G (IATO ) e e o1 T 90t F1ehry 2| Py T——

RELIABLE PARTNER

13 SHEX 1982 1 fath 91 We=t & WY T 30 39 o A
e SE & fafi=T & 9 4000 W e HEe €1 3T IATO i -
RIS Tl 3R oy W € | EehT 3RerT, Sl 3 TSMREn § o W §Ei &
Y TS Hueh 3R e Fare € SEf USTOA, NATO 3R ASITA 38 He&d e 2 |
T8 7 had IRA dfew T & § 3 ATl SiRiser A P dgal gaer WeH w1 % Ay
U9laR Rl o W19 379 SiaRisay Aeafd sl 91 @I 2|

TATO WRd ® T 32N ol Ui i ol Weft Heeaqul e W TR & WY fehear 9
S el ¢ RS wien gfaen i wate wafterar & S @1 98 9 Weprt HeerE/
fermety, anfors=r SIR S Hed, A fremt onfe & T fiehedr @ Gueh & 81 98 fof
A ATl 3R ST o S Uk WHT WA % w9 | e il 2 3R ST el bl quf gftesni
T e © T 3k W qeded gfaen o Usier bl gHfad ar @1 @ IATO e
IHAH TR & USIER Afcieh A 1 T F3d € 3R A9 WEeh! ol ARFIT Tal Y Hid
2 | Wi TR 1 U i R B % A1 IATO SHIN 819 WIS el o wfd
GiFT @l 21 Ol TATO 9SS = shadl TS a1 Reafesii 3R Wiepfoer 3aersti & S,
afceh Teh TAd YA o ®9 | o U WA Wfagdist Bl T wRA B 9T €9 A
od &1 8e1 o 9o § JATO HSEt = I & ¥ § ISRAYdsh AR G 3R wRAT
Tod & SR WaeH RIfeRl o1 TS fF | S SSI | =shard wwifed &5 § Jed Sl
R, TSR YRy o WifEdl o oY SMTaehTei Ted A TNfid o, SHeh STelidl Teh Tt ol
Tie fom @Ik 3 SMawHeh Wed SR e gfaemd wee i1 IATO = WelFes I@d wi H
R e o Ae 2 § 3R I Tohe % SR TR o AT § off 9eg & # 1 IATO Hi
AT i Ui AT B: AR (Active ), WedART (Allied ), W& (Associate ), STaRIS
(International ) 31X ®e (Honorary ) | 35 9t GiFa T YRd TR o e faum
TR HIGl W 31X T&iehd € 31X TATO URaR § 31l 8 § 98l YRd H SiaRisi qeieehi
T WATe 1 A HH I a8 1 9 T €|
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IATO & 3299 3R e Frfarad &

1.

2.

10.

11.

12.

13.

U Tehdll, o107 3R GEToT ol Sgrel ol |

2 W H G o faehrd | Wice, F8dT 31X Heridl o foiu sasass |l e SarI,
3R T IR & He0T T gREHI0 ¥ R A & T Tee |

T 3 SN HSedl, 377 SHeHIreh 3N Fraisit~ieh ~ieprall, T farsmi = wftfery,
ST o T HAIE A1, IS AR o fod H UM i 9@l o1 3R 39 W 1 hid
& foTT T ol ifta |

T MR 3R Fae Tsiel o o 31k T o1 1R fed o sg |edt forsit wR gt
TSIST T Weded SR srera S|

9 U9 % TS o fqamel @ Herequl alieh W Gers 1 YA T otk forg faarei
= FoeR o forg it Tl g 39 329 & for ifsq ue 3u-wfif =6 gefiifa faman
ST |

TH U9 % HeE o fedl i Qe o Sifmed o Fuensh | &

ST T 3= Afeieh A I T SR 3¢ AT TG |

TG SHeATRRT Tt bl S S gee AT €9 § e #R gehd |
3T <R H U S & WY TGl e |

ol emigent & fou fomm <ifa, o, favarg =1 Ui & dewd % qded iR W
ferenstt <1 e o & fTT T8 STl bl sSgran el

faftr=1 TaReTEAl 3 IRd SR & sl geied i iR 3/ HH S84 & @™
fHeTeRt TRl Y= AR hl ST e |

TEEIl 3R HeA & VAR, g <=, S1eATH ST, Wi Sl 1 A
CXGIN

Wi ¥ gefud nfafaftet o Scptear & fow [EeeR T@nfid &R
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14, B! B S 38T S1EAFA 3R T Rl 3 e | SR g WerEl S, fasi wvy
U R 3 <9 o 96T THed o foeh 3t Siauisy wiEer o & ||

15.  9RA § TR 3 HARIT o L9 1|

16.  Ted AT IR GAEd 1 R qefer SR o Weiftrd Rl off War ol wenfaa A
Tl THEAS ! o o HEARAT o HIETH o YAl ST S U qHEsd & faer
% T W & TS H IR W HWYF B HRATE S

17.  E9 o G &l SUaieuEli o R | FEfyd Roid TR S iR Swied SevEl 9 Heittd
Tff & T
18. 3T WS & oY o foTT T Wkt =l {fgd 3iR FehiTa s |

7.6.6 ATOAI

TSR T MR THIRIUS 37 2fean (ATOAL) et T2meT 1994 AT ‘A

% T WeEl & Y H T o1 2011 H, S T % 17 T e Lo u, \
%‘@Wﬁm%mﬁé—ﬂ ﬁTﬁé—Q‘rﬁ 150 -a- ﬁwwm ADVENTURETOJ"O ERATORS
%T}-ﬁ'w'ﬁ' ﬁ ﬁ?@mﬁmmﬁm%@%lw ASSOCIATION OF INDIA
T hl TAYHT 1 3299 YR H HERish THed sl 3R WeHIsl o aR o Skl el il
IR TH AT 1 SYAN Ush G, Toemsiel 3R TAERV % e adch 9 AT ol
ATOAI & TEEl &l IRA WREHR & T T §RT TIal W € | R &1 ATOAI T
IRA o TSR <X MR 1 Tk G ¢, 3R 3k Feet =i Tiafafermt o wnfter &

* IR,

* QR 3R 3 Hedd Sl @,

* Fe/Siu/HET 9Er,

* EER X,

* TR IS (),
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* T,

* gSd 9eR,

* U3ell geheH,

* ST g sk

* BE W

1. TS Uehd], SIS e SR ST i g e

2.  BE W YR § el W & far & O § 3= Ren, srerde SR g %
foTg BEE g1 Herdl T |

3. 9Rd T WR 3R el T Al

4. WfFER, THE <, NTIT UISTHH, Hip(Ih S3h 1 AN HIAT R 9Rd
ey T ol weran < |

5. Q9 W H Uefys gded o a4 H Weded, WA 3 "'l % U e 9
FeH 33T 3R Weleh T MR & FHedT Tl G - & T 98t |

6. WERH W MRS & TS % Wl 3R 37T 3o Tsiel & Q1Y 39k HH o1 AR
fed ¥ e Tt fosll R ReR e i Weaed iR S < |

7. @it SMie & foe foen i, <, favear = TS & Yo & Wielieh 9 3K
I Gfaenst 1 T o o I TAE STeRi i Sgrer S|

8. TEN H I AAfdeh Hehi ol TATT 3R S 1Y & |

9. U FHeAR T BT S TS AT T F TE B el |

10.  WRd T ST Hedli, 377 SAEdeh 3R Wasieh (e, i o = aftfs,

el faumT iR fafr faceh iRk soriar S, Fmei, shuferii iR defe el & @™
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gare &, 3 9=l & fod o U ol gerer o 3R 39 W HR HAl |
11, 319 29§ HHE GUSAl o Y GIgad Wed H |

12. T % Ge@ H IydfE & 9R § Frfhd R duR & 3k Suied Sevl o uiftd
o foIg |t 3T S A

7.6.7 ADTOI

AU 3ih gfed R Aed oifh $fea (ADTOI) 9Rd ¥ 3 .
¢ ST P U T IS 1 T e 7 s 1996 gan an, () '|-|
SR o FG BT Thole T 2 |

ADTOI % R R | 400 TEH €, 3R 3 ol T0F | 3R ff T bl el & ol

e € | 3ok ST SUHISKAIST ohl U Had UM i o o1l ShiH ohid 2 | I Hald 3

& gfdishaiati & Hread ¥ giedl & S8 7@ w9 9 e gfaend wnfhet 2 1 9 € 3 v

I7d, qREET Had, TIRAEE 31 MES SIY I Heqed] o W2 o | Hid 7 |

U W o T 529 ftaia &

1. W HAe 3R 3 et e 3R TS HACH & Wi FHwT AT ik ¥R
e faenrd o fog 9 sravges <SS9 ST 9o

*  gfaer (SUVIDHA ): gfaensli iR STRHerHes Warsil 1 Waem |

*  gal (SURAKSHA ): =@ o foq gan ik TRen gy |

*  Fa (SOOCHNA ): SR &1 I=Td hiAl, 3USE HLAT 3R TheAr |

2. ®Re] Y SEN | Uk Ty aareRvl ST 3R I TR, S Tsial 3R 31 Welferd
STl 3R S & o9 37 a9 el <1
A 9eeld, Yook, HURH AR T2 H R wA & ot 79 SR giedr s

4. g fau, R TR, TSI 3R 31 Graisiieh Td f7sit fehrali & are gare 3k Eueh
T AT IR ARG H TRl Toie i el < 3R faspfid o & o aeft e
HeEH TSM |
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5. YRA ¥ R0 G0, Giehiieh JEH-UeM 3R TS Tehdl hl Serdl 1|
6. TR I qHfeR0T & Ui ST ST 3R e Ud Y5 aIdleR0T i Aicdigd |
7. U Al SR IS S S A arst & @deri | favad s |

T T T LT < T W] T i el o H Wk Wl TSR Rl Uk @it o o 21
TE 3 W Sl IHS T € S FrEfeiEd ent ° e €

gl gded e

* e URew
* A IR TRAEE
* Rfed HeH

*  yded TaEal ShuE

7.6.8 TAFI

St Uoled WS S $e1 (TAFL), fwen! v 1986 # &8 off % =

WRA § AT e Rl ARIES < Il T Tieiel W & ITAFI = ~
Wﬁaw@mﬁm%ﬁww%%ﬁw THE WAY FORWARD
=T Al ©1 T8 Toh I-TTHifeh, TR-oaeiies 3R IR-avehl S84 21 TAFI &
T § T IR ¥ 1400 Wk, T, T R Hag (9 wy et — R-
IATA) HSH M €1 98 doe ¢ac UsicH THIue STesd (WTAAA) &1 Tk Tfda
T 2| IE WIS MBIk 2R wfdes THfquse (SATSA ) &1 U Uag 95 ¢ | 30F
FE o 9 o T 38 ey 31w gieforad Ug Weke Thifiuy &k fear (FHRAI)
& T off Tk THT 2 | TAFI A1 69K § Ueh 31feh faeiid 3R fer ardrarer a9 ik
TN 1 ST o7 o T, Hfoeg 2 |

TAFI & 329 3 18T &

1. SENH O AN o el S TeT Rl 39 gerafierd ofg SR e il ieated s
3R I HE A ST R AEHM R STEeEH R daa Usiel gRT Shvur §
RGN
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TN A dTel ST o fedl sl T8l 3l 3R et SR 31X i o aR | Sirsehdl
& HIETH W AT AR & SR 3= Ak Jieh] Sl §91T & |

Hal & A § FRAR R 3R USieal i 9gra et IR W I IS4 o fohr &l

el

I W 3RF STREHAT 3 AT SRR el dlfer IRd 3R faeei o =it ot
STEXAT <l ISl & T fHa ST T |

TAFI o HSE o o9 TREE AN ol §erdl o1 3R 36 YR A5 TeNT o ey
farepra = G |

W 3Mfrener e, TRergd el 3R 31 SUer Tl o |HH dad Usiel &
MUR 1 Afdf=feea |

U FASIST i Seral <1 S TAFI oGS ol AIHlad o 3 35T o 9ga] [aehrd
o fTT TIRegT SE ol IERer 9 ¥ AR fdehed we W |

RS, feftT oot garardi ik SRt SRRl i San werdrsh % ded | dad
TSiet o f&di ot el A

feenfastt 1 e g S

e o gem niafafiat § 7€ ¥ {5 TAFT wnfire 2

1.

2.

Fraft BRI & Hegd 9 399 eSS o §iY WEER i 9grel el |

fafr=T ST o e TSI i URTHST ek AT UM o IR &t Rl 3o I o
IMHA HAT

feraftr Sohi, ARFRT IR Tl & Weaq A SE Bl AfersT I "/
F o foru Rifera oIk gafseta e

DTCM 3R TITC S& e aref o el 9l [d+i (MOUs ) R S8R hish 310
HeE o T U 37ee S|

FICCI, CII 37 19 e GaAl & 919l fHeieht shiH |
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6. U TR o R Ul SR Al 9T ST |
7. TS 9 SeaEe SR (APJC) W AR w5 3 TSR e o 91

frehedl @ 19 HT

8. fava Memi o Wi fiehe Gueh ST T@A1 3T <9 & A1 SEAN ol YHIfad e arel
At T fafHieee |

7.6.9 FIYTO N
e 3Nt TRV 9 o AT (FIYTO ) T3 o Jod 99 "\*ﬂ -
a1 3R B A WSA § ¥ TH 2| T8 I g9 Lo US Thvd o i

¢ad Hihe®E (WYSETC) o1 TeUe §me g1 2006 | FIyro FIYTO
3R TSR WEe a0 HHEWH (ISTC) & e ¥ 9 g9 |ee

Ug TSI 3ac HihelM (WYSETC) 1 T3 gl | $Heh YL e - FIYTO 3R
ISTC - f&ir fowa Ig & 3t o1C ST MU 9 ik a1 <Al ol SIS o & Hieas 9
R foman <1 | IR Tiehfass senelt i X fRa ST Tk | SUfeIT =18 UREs <RI o e
T T MR 2 3R Uk favaea Af¥aer THer 5] Uk 1 e ga0 2|

HeWH Ah TS I e RSN (FIYTO) o1 3e9d JAIsh i TIfceiierar <l
oo o 311 STaRI o HieAw W Faredi o fRaferst ol =aeh S o7 | I 3R ST a6 & o
T 9 AMRE T3 | W Teh 8F & A I8 il ¥ 9gd JaT Jde & oY T 93 fog
3R THLF o1 | THF TS 54 2 T A | TE 3 Tl TS Dl UEHH U Y HI @ dlieh
3¢ wieA gaenslt iR GEpfa qe FARS TfafafiEt qe agem | ST € oh | 39 TS
TeRIY I Sae] ST € | T8 WIS 1 Y& Uo7 S8k | e o1 FIYTO -
T o, faygedt, R-Tsifae 3R R-efties amn SauR 99 - Far A F fawy ggmE
3R Tiett, FRmTrdt A SIR - Tstelt Yansit o 3k IR 1 THA wT o

3T I U WEe U ThvMa ¢ae Hihey = (WYSETC) Ja1 = &l e sreetdl
fergroraradi, TRomel SR Sl  HHEH o [T Wfererg @1 aREs g R ° wewi, &
Heli, qeie WfRehtull 3R WRIER] o | fiete S| ohidl © dlih

* TRl SR T oSt & WY WEer | | e a1 A AR SRl fren %
SR, WIHISTeh, 3ATfeh 3N Tiehicieh ¥l i Serar |
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* B SR a1 A faeies & fae o Wt w1 wHeH w @R 39 3 $136
faferm =it fereio e o 397eht Hecayul yftrent i sgran S|

* UR, Jeafe 3 1 ISl HE % EHH FSH |

* a1 3R BE o Y T e @ik Wi 3ce ud et fywiia e S fE
SN WEe Eefed #iE (ISIC) |

* T HEEYU AR WEHEH! T SIS HAl: 96 I Ug Wee dad Hithd (WYSTC)

3R o TR o "ok (WETM-IAC) |

* 3T % T A H IS el R T TedH FRA o 7T W 3R SR
GF SR ol S 3R foreRor |

* 3R] SR S W HaH Wensl o ey e A SR SU S E ° 3
HE ol wfdf-ife S|
JUTAT a9

a'gﬁa»—clﬂ'arm (Multiple Choice Questions)
Q1. PATA 1 339 M 8 ?

A. "t e sl ggrar 2 B. Jac1 USIE! h1 HRT&T0T

C. TRmE-ywd & ° FHeR W fawm D. IATA 3THEA Uik
Q2. NTO & &7 &l ¥ -9 SNt =&l &2

A. fogur B. 3T 94

C. famr waem D. ferema
Q3. <IN TSIl o foTT ~Fa <ehal ST fohait B e ?

A. 1 g B. 2 i@

C. 3 o™ D. 5 (™



Q4.

Q5.

Q6.

Q7.

Q8.

Q9.

Q10.

Class XII

FIYTO 1 H&AGTT el feefd o ?

A. | B. SR

C. AT D. e

PATA 1 TS el §31 &7

A. 1951 B. 1966

C. 1978 D. 1996

ADTOI &1 &I 3e39 91 &2

A. AT e aeman o B. WERie qHed ol Wiedied el
C. *Re] e i werdn ol D. Tt & T MEE ATt Yer AT
TATA STHEA & foT emee= et <1 fha ST =ifew 2

A. TR e Tt B. TS gfeivE i

C. q¥e Hile™ D. T59 THR

UFTAA o 3239 &1 8 ?
A. TIFH SO TSI o1 e Rl B. df¥aeh dal TS 3R gHed SR

Afcif-ifere she
C. <o TS 1 U0 D. ST g i gl &
i WA gR1 Wl S 3rafe fhae gt § 2
A.2 TN B. 3 9H
C. 5 ad D. 10 9§
ASTA & TSH Hi & Hehdl & 2
A. hadl 39 TSl B. TRAREY 3R g

C. a1 TSI, TIRAEY 3R 317 3TN WehalosHd D. %ad WEsh
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3IaL:

1. C. UREN-WRTd & H ReR w=feq faem, 2. ¢). fa91 w&eM, 3. C). 3 @G, 4. B).
HUTRTE, 5. A). 1951, 6. C). TRe] T I Sl oI, 7. B). Tsidt grafeeiv e U9, 8.
B). ofYeres dael TSI 3R G SN o Uidiieed e, 9. C). 5 a9, 10. C). ol TS,
TR 3R 311 e Reheieed |

e T R (Fill in the Blanks)

Q1. uded & faeg & forw 3 e wl sraeHehd © |
Q2. IATA R 3TAIGH % fAIU daer usidt =l T JEIOT ST 20
Q3. PATA & ¥ RroeR wHeq & fom wred e 71
Q4. ADTOI &I T3 T g o

Q5. ot TSI w1 aH e & BT =T |
Q6. FIYTO o T& FehieH o |

Q7. UFTAA %I I%3md o g o

Q8. TAAI I 32 I 34N &% ! WredIfEd T 2|
Q9. IATO FH TATTT T % 1Y g8 o |

Q10. 3T TSIRET MESt & g e =)
I

1. WEAM, 2. ¥ MR, 3. WRE-URIC, 4. 1996, 5. 250 T Fe, 6. U I TSI, 7.

1966, 8. fa&Mg, 9. 9rd, 10. H-IAT WK |

3t oY ST US (Very Short Answer Type Question)
Q1. TAFI &1 8?2

ST ¢ UsicH HhelvH it e
Q2. TATO & Wit IeT o1 7 ?




Class XII

IR NG H gHed hl S el <

Q3. FIYTO &1 g&T 325 1 o1?

I NSl o o Wiepoe 3T | fehr sl dieafgd e
Q4. ASTA o T =19 &1 &2

ST TR WG 311 ¢act Ueasard / Tsied (ASTA) |

Q5. ADTOI I H&H d 1 8 2

3T ﬂiﬁ%ﬁmml

Q6. o1 TSI o T IATA 1R i erafy fhaet 22
3T BT T

Q7. UHeH TUN H HTTH T hl I HEd © ?

SW: € G o T Fard wer i B

Q8. TAAI & T3 fFT 3293 W g3 o012

3 AT I A e & o

Q9. IATA I ¥ TR &t srafer fera-t el €72

ST Ik Hidle @l ScHlgendl é? Y |

Q10. PATA 1 q&ed el 82

I Sehieh |

Y ST U (Short Answer Type Question)
Q1. TT W e (NTO) ol H&d 32 3R ol 1 8 2

I T A W8T (NTO) 1 3e9F <9 ol Ueh W™ T Taed & ®9 | el ol
21 38 =R & 54 €

1. fouum: 3o % wHed T @ =R
2. IFEHU 3R o Foie Al iR wHifaar &1 fawm
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3. Tawra: wes Jael o gur, uinem 8k s fawe |
4. Taer 3R U9 So1e SR WISl w1y |
TE T3 T I Il o IR TR WA @ giAfEd 9RA & fou &5 vdeq et &

Y HHT Ll B
Q2. UFTAA % 3e39 3R T8 T Tifafert o= €2
3Idt:

TS HeWH 3Mth ol Tsicd THIRUET (UFTAA ) 1 3299 ¢aa Tsiel 3R X et
o dfvaeh f&di o1 Ui e 3R SHeh THEAE o6 GHIYM HE 2

& TdtateEt:
1. I G Rl AT T
2. SIRISEE WieA o WY g |

3. T SNd I WA S

4. TRl SRR | AT |

5. oo S o T Hemerdt YeH R |

6. TR 3N FTHER e ol Ferr <

Q3. TAAI T TG & eI 3R 3! Jftreht 1 8 2

IO 9 Usieq THIRIUA Sifh A (TAAI) & TOT 1951 B =1 38N & {9 3R
faferm & g &t T o | SHeT ST <o Usiet o fedl @i 3eM SR 3= IO st Hard
TS AT 3R AT I | e Aeh] i S e o & |

T8 TATA 3R 379 S e+ & e TH=<E il ¢ 3R 319 He&ii o forg ufdreor
HIHHH ST Tl B 1 TAAI I 3 el STl o STRRT ol &l hdl & 3N e o
foTg U9 weRt Rt g e B

Q4. TATA 3TTAICH ol WERaT 31X Sah Iy 11 8 2
S JATA 3THREA & U daa Toidl &1 Tk o o1 31y, Teled foxid 9@ @ik A
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HHAE T BT EITF § | TTACT & U erdes Teidr 3afeiem U9a (AIP) &1 <
foran S 21

ATH:

1. TR fCe 9= & ARER |

2. TATA @ 1 9T

3. TTROT SR ST WEne |

4. OIS W R Gl IR faveaeHE |

TATA 3FHIEA ¥ $aet TeiEl sl e H Wfersar 3iR Arereifaes oy firerd € |

Q5. ADTOI THIRIUEH i eMfiesd R Afmed 1w fea (ADTOI) &1 €99 3R

TE?

I ADTOI 1 &4 €99 IRd H ¥Re] T &l 9@l <1 8 | I8 W8 ¢adl Usidl, T
TR 3R 377 Thed Fa veraisii &l T el ordl & |

g'@amr&:

gferen, gRem 3R e (Suvidha, Suraksha, Soochna) gy |
2. W THe § YOO WA MR Wikhiieh SIREehdl i SIgral ol |

3. IYEATST Rl 3= IO S WAl WeH AT |

—_—
.

4, l‘l"‘iod"l "i?ll('lq 3ﬁ? N2 H{Ohli\i éngf HHTT |

ADTOI I 3299 R TS 1 e 3R GRa a1 21

Q6. Ufaftheh TR do THIRIUEH (PATA) &l IREH 3R 1 o1 8 2
I PATA &1 S99 TR-USNT & § RFHeR 3R Had THie ol agren o ¢
& ANTEH:

1. WFed e & fafirT Yeestt il Uehele A

2. IUH TEE i Af¥de HE e Al
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3. O TUTE 3R AT hl TG
4. s IR wEieRviE ferar g s

PATA 310 312l Ue TLET o HIea| § e ! fewm ot yoferd ohdan € @ik et wefen
% forshra =l Aicefed el 21

Q7. FIYTO (Federation of International Youth Travel Organizations) Al 3%:3‘5[
= AT ?

SO FIYTO o1 3e93 ganeil sl Tfesiierdl 1 segrar <1 3iR 39 fole o @ik Wil
S-S i ST S 27|

T 1

1. a1 A R S iR erEiel Yard uer A |
2. Hispfoe Srensll i dre|

3. UHER0l & Ui STRehdl S |

FIYTO ¥ S0 We2 Mgefed! 1€ (ISIC) 3R 1= Ya1stt & wiewm 9 gareii o erqwar
W TG T

Q8. THT Hiel™ g ol TSRk o foru Feifa fam == €2
W T FA A ¢ ol & AU =Aaw e 9 R €
1. 3 A’ o AdH G

2. 250 97 e o hEed S|

3. T 3R v wHe

4. IATA STARA]

5. Teet o folu @edi™ Wi MES w1 SUA|

3 foem TS St ToTEn SR Wanel i gifEd wd 2
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Q9. TAFI (Travel Agents Federation of India) I E%W 3R = o B2

I TAFI c1 TSiel ol Ueh TR-TsTifeh 3R IR-SM9hil TS 2 | 9 Se99 61 ST
T Aferdl, UPERal 3R I Yol Wl Sl FerEl o ¢

e

1. 01 AR @ R IR fqefad e

2. TRARY 3R I YAst & WY gHST |

3. UoE % fou TE et WeeHn a9

TAFI I3 SR & {0 U O5ad 59 WS T ¢ |

Q10. YRAM W AR T o1 T MR SARIET Heed 11 22

I JATO WRA § W ARt &1 ¥ v 71 g Wie 3 & Tt Heaqul ggf W
RN o 1 HIH HI 2

T HEd

1. wed gfaensti § guR|

2. e AR bl GHRE AT

T Ao

1. foel @ et & i dueh |

2.  URA H SRS qedeent & forg gferenstt o foar |

TATO T2 & dd foehr 3R 32T & fIu S=raw U9ieR Areh sl e o €1

e 390 U9 (Long Answer Type Question)
Q1. T o TTH 3 3Tk WER T o Heed THAT |

ST T e e Tkl R SMHING § S Ush-g § 9IS B & | 3 W e ¢ URded,
3T, 3R], Tfafafesil, Hrehfe 3R S e |
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1.

5.

6.

uRtaee: 8 Tkl H Taed qe Tgud SR 9el ¥ e H Heg Hal ¢ 39 o
USie, TIRATSY 3R 99 Fard e grat ¢

3MET: Bied, e B3y 3R Raicd wedesi ol M dard ueH i ¢ |
JMMREUT: VeETiaeh Torell, Wiehfaeh g9l 3IR Wiapeh Scddl & ®q | 7o & g
JTEhYT |

Tfefaterat: wefien wien, 2 iR i T sia nfifafeat gefent @ sy
T Ll ® |

HTHTET: Tqed 1 T=id 3 & fow fefiee 3R uRufies Jresmt &l ST |
TR oo T it @ik fesnfee e seent w1 @@t fosn o deferd oRd B

T HEw! 1 WER HaY T UM H AE 9 § Haled il ¢ | $9 9 Sqerd a1

TG ST € difeh T TSR, THieR0T 3iR Tt o STWd bl Sgdd S ST Teh |
Q2. TSR 3R USeR Fehrl & 9 qoag W foehrd & forw o=t smawees 72

I THR 3R 99 Frwri & o g wied 3T &l 9afed iR g9 99H | Hee
AT 2 |

1.

WUt S29ar: e gReshinn iR wiedi % W qeeaT T il Ushihd U0 e
2l

forefiar 3R woTTaer WEART: forhr IR AT & foTg aste ot sford su grfea
HA 2|

TR ® PR TWHE 3R SRS TR R T Yaisi # sedk o= 8|
HETYAT S SUAT: Siedd W e 3R ST 1 Trel STAnT Sl €

|YfEek MaTST: e & 7T ek Wrfeeh w1 U el @ e Hiferrd fofa = wor
STl T T |

TRAT Tie: TEE 3R TR0 & 91l el oA ¢ | WHR R USeR e %
TEAN ¥ T S I A shadl e Sfte ¥ Sfees witpfae iR @i gt 9 o

Y S ST Hehell € |
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Q3. IATA AR Wishan 3R T daal TsiEl o foIu Heea R == shifete |

I EEHIA TR AU TARIUIA (IATA ) SFAICH dacl Toidl &l Al 3R Hehetal
o Hecaqul JftreRt e 2
1. Hfskam:

* T T R A 39 |
+  focd wrg SR e TR

* Y HHAIE T B

* Wtﬁ SﬁT SICREED C{{‘dlél\f.l STHT h T |

* D% WA I Ueor srafi |

2. ¥Hgd

* 39 USIE! Sl TIRATEA fEohe 99 i SRR |

*  JATA < & 399N ¥ favag-ed sgd 2|

* TIYEEA SR 31 Harell & Wiy e Hoes |

*  fvgd TR W aa TS 1 iR |

TATA AIET ¥ T &l 9o San o Tqfid 3k wel 81 H Heg fierd 2|
Q4. PATA % Il IR TRME-YRIA & | 35 i &1 feveiwor Fifm

I Hfafther RN Sael TAIRIEE (PATA ) TRME-USTT &5 § TR wie &l o o
o foru s e 2

1. SEI:
* e TR 3R g H R |
* g SR SIS TR IR e ol WieHTE |

*

Gieepfoeh 3R qafereiid feerar gffeeaa e
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2. yfHer:

* ol 3R i & & i TR Sl ASigd S
* g UeEehi SR Yersl @l Ser|

* g wHed WieHl 3R ST o | wHeae |

PATA & URME-W¥Id & o Tded & ¥ad faem ¥ mgaqul areH o € S =% &
vk qeie o g § 3T T B

Q5. UFTAA 3R FIYTO S icRisdra Fieprii o1 wefest S R wwig &1 8 2
IO%: UFTAA $R FIYTO S febr wded 3am & dfYas fae iR Tmes o Aecyef
ftreRt o €1

1. UFTAA:

+ o TORET 8k X STRed % fedi @ v

*  JATA 3R UNESCO S TTei & |rel Weien |

*  gad 3R fSeR gde @l semE

2. FIYTO:

* g BT o foe fEwrErt 3R wEie dand |

* FiElae SEH-UEH 3R fRren i Weare |

* SRS WEe Eefed e (ISIC) SR gamd |

I fepr T shael T ol GG d B Sfceh WIHISTeh, Hikhicer 3T e foeprg o off
ANEH < ¢ |

*
*
>

000’000

L)
L)
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afyaes faawoT TuTeRt (e g
fefgsaem fawen)

8.0 U=t

referet fefgere fed (GDS) Smyferer = $IR qeier Sl ol Ueh Hecqul & & i ot
TSR 3R TRAEE & o9 $31e 3R o SErd G o2dl 8 | 98 Jorell gfFe R &
A B gl 3R Roa-ergn Rerdem dard wem wdt €1 GDS A iU fetdem
TUTet 1 Fefteet wiewid W Seod T AT SEM H U shifd o & €1 $HE AIeTH W o
TSiey Al TREEE, et 3R 311 60 Harsil o1 Tsh & T W ST Y Fehd €, ol
T 3R HE1EHET st S Bl € | GDS 1 foehtd 7 shael Weifires! § I=ifdl sl <31iar € sieeh
T off i & o 9 Sfvas T W e iR T i s e SR gfed SR S
bl B

8.1 dAfyaek faavur yurett / e fefgsay fawew

Al fefgeae fer & daa ol Hedd § S TRele sheger RedvH fred oIk daa
TSt < o S SR Fee Tt e B Hed Sl €1 U8 R Rerdve faew
T IS § ST TRARH 5R SN fha S 9ol T Reeve faen €1 e fefgsme
fed (GDS) #1 3T e Usiew fafi— weReEq & RedyH fren w Retdem &4 &
foTe #d ¥ | Tellee fefgem™ fed (GDS ) T ToRaeH CRS ¥ U Hecdqui Teq] | fr=
i1 2, Th GDS % UH 30 Ge & HIE soed a4l el | gl fafe werens RsrevE
fed o @ Wt €1 GDS fed & @9t @ @ResA CRS ¥ foieh 8 €1 5/ Tk o
TSt efiet ot ey weRees o 9ar R RSEeE #1 S RY S § @ GDS fied 39
I I Helfeld TR HeR RedeF fed &t 3R 9571 €1 I8 U ol Usie &l S
Tsh Tshel GDS [T Bl § g R ol oo Tl TERAEd R Fllge 3R Geiftr dAansii
! g A H TeTT ST ¢ | T GDS e € emfEId (Amadeus ), ¥R (Sabre),
ielifer™l (Galileo) 3R deesiq (Worldspan ) |

8.2 Tt feRgsay™ fawera = fasra

e fefgsqe fawerg (GDS) o1 fosh Teet segex-anenfid fetder faew 9 gan e
1960 % T & Ad 3R 1970 & T I YEN § S SARH TRALH R 1] fomar
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ol American Airlines (AA) Tgel St ot e Rua-2rEH Hepedigd Rerde fawen
forenfira fopa | SesMet fos9 #3=9 (International Business Machines- IBM)
Yy WA 3UH H 9 — sfferdfes faee e TaeRAHe (Semi-Automatic Business
Research Environment - SABRE ) 1964 | NiERERIRIEIE 3ﬁ'{ S'Hﬁ gt fem e
26,000 RS9 SR bl W8T A T HEE Sl | 1960 o < & 3id 3R 1970 % T
Y B o wt @ e 5 United, TWA 3R Delta ot & 31+ & & dgl
fetdem femd (CRS) =ell | | BIeAifeh I8 1976 d% Tél o 5ia 3 ey ot uaif
o Tenfi fopre e g wsiew Wy faen o e wew 2fifqew &1 593 e Rerdee 9%
IR S Fohd & | TR T Y TRARH & U 101 gfh w1 s w9 9 faafa
SRl | GEITd i o &A1 39 ANl & ol U o921 ioeqeicqes o9 of S 39H o
od ¥ 39 foaRa e & Wy-wy ST ¢k @RS TR | i3 €3 1978 d%, SABRE
130 W 3fereh T o SUeTey o 3R 38 1 fufersm wRfthad =R forg T "ed 91 1978 °
fEUeiv M & o1E Hogeighd ReavH fer o Hed 3R off T € 71 CRS & 39 Tsicq
% T oell W T S A Rerde ufsha | "erdr i Werd R | 30T % f SABRE
371 CRS ¥ 3=l Akl ol 01T o Hehel o1 ik fcreaericesr o W femam < ek | 39
37eATa fort fore TeRETEH 1 CRS 39 WehR WU R < Fehal o1 fob 98 377eh! TEReAe i
SR fereafeiat st et  Teet Wefia o difeh Suier foehed i forgha foman T Tk | I8
39 WiHfeh Waft g1 o o T fo daet Usiew 39 o™ & Wy wge g% P S CRS
2fifTe weH = ® — 9 "RAl-shee! o | W S ST © 1S9 IR @Ry 1984 |
fafere wiHifes® 1€ (Civil Aeronautics Board ) H 37 faewa = fafmfia =1 3= fran
e AT IR TRAEH i o o T o IR Ufereqericnss ik qffyea foman < @k |
1990 % T F YA H, CRS AR 31k wifeet ferm o fyerfia e o o) <1ifdtes &9
T 7g iR Teee 3R SR 3R R hRed & o faert o SR uka o e
T Telaet FEfgeaem Rrerd o | 39 STl $e3e ol 39 gfehT e & Sufefd sgm
o IUFN o T H ITAN A Y &THA ST & | 37 foemedi o sfara o JAees wed
feurdte 3w iEdiee™ (United States Department of Transportation — USDOT) =
GDS 3®IM o fef-=w= =1 5@, 98 e <d §¢ fF GDS:

» R ot OReT % ue | o1 et § weged o feuel e O 9fT B 9w
T g el T Gl

» gl FREE A for W & SR W 2 WeH AT St a ®;
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* Il 379 CRS Fo=wd § 9N &1 31avdes ¢ (TIeE CRS Hifethi o f10); 3k
* 39 USicH i AF I8 A1 SHY HH & Y S AT A |

S 1990 % < H GDS 3TN forfd Biar T @ 37 R & Widsieh SR @l
STASA | HHl I &5 [0 €9 ¥ e 3R dee a1Es 99 & YRS & W | T0h
ROTHEEY STl sl Goot A IO iR Siege ¥ et STHehRl deh 31dyd g e
TE| SIS TIREAEH 1 GDSs H 31« wiftyed o & =1éf € 31 USDOT §R1 W feham =
fafere= Tura = g ® 1 9d9E B 9R Y GDSs Feiferd 8 W® § Amadeus, Galileo,
Sabre 3 Worldspan St T:ft ¢oel Toled 3R SUAIeRAal ol RFei-2EH weilge STHaR veH
A &1 GDSs o resi-ieh $exthy sl fFrEfifad wehR 9 anfierd foman ST Hehal @

1. LENVIES! él®|HI$d\H;

2. GDS-3Teid 3fiqelsd ?El?f Qﬁﬁ:ﬁ?ﬁa’@[ Travelocity, Expedia Travel 3 Orbitz;

3. 3U% WEH W aRdfas A egd WFH H Ueel FREl MR S Siel/ e
3TETTehT Bl @ =9 Priceline;

4. RIS <A-UeR WEeH S wEfd 9l & e R-vie & wEE € 8

5. "BAA-ShWR WEEE S ardd § T WIECH W BhiF W A MR Ted! € @R 3
YT <l A Lt 7

8.3 IMIMSAT 3 3T GDS

SIS Teh T dif¥eeh foreor yomell 31X Sreifient werr @ S g & 9 #iR e
ST I fagurE, foshl 3R faawor Sasaehdisii 1 Wl Sdl ¢ | SHe Uk oAU 21 12ash
IR T € S WY T 10 TR & T8 9 H U U 7 R Frefefad 9 sife o g

L &

* 217 99K § g1 R ufd A 100 e W sifte swide, 90,274 AT TS
T,

* 75,284 gled WU,
* 490 TR (g % Fuifa wReres 9@t @ 95% ),

* 29,663 TRARY foshl e M,
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* 22 &R 3T HUCE, S 36,000 § 3fien Tl Hal R W R 17 H o,
* WY S T YRl U8 S Y IR 39 Tand, X sifed o | weiE |

Hefferar Semeret Uen fafaeid dfvas Trenfien <ar €| SHe J&T SHad™ I & & fofg
AR ST ARG FHIEA] o AL W | I8 T CSrqE) 31 hiaRe Weehi ol Taed
% U I 3 1 U Yo aftia faa off @ iR 3% w9 A fashew @ fawr
Fd & | IAAE H U ST g3 @

* 49,000 I TSR & 116 <0 H T 43,000 TN W,

* 70,000 Bl WU,

* 450+ TIERS,

* 52 Ol I Y,

* 23 R T HUAT,

* 3R g R H R el 3R e el Uk foRgd e |

TR AT 32T o 1Y Wrenfireht ol U T eIl € | T TaHs Scaar o U foga g
Y T B S AT S-hiHE 3T Hensll hl HaH Sl § 3R THEs, 9wlE 3 e
TSRl o HErer 3R I AN Sl WAl A S &THAT I Sedl 8 | Uk S[Sl g3l ®

* 50,000+ I TSR, I0 HeAEd, BT 500 HufrEi @R gfm R o R am
SEEEel ¥,

* 77,000 B HurwE,

* T 400 TREREY, 32 HR A HuE, 11 % e,

* 35 JoNieH,

* 220 X Amed

IO 99 eiRa amn $-HiEd o Ay a1 # IR g R geRT Ann gefa saf
o foTg = Wenfifrsi iR Hansil =l T T " Yo ¢ NeH TR, a6 Wi, a6l
TSI, SeEEeH 3R AR I € | deesiq afvas amn fFRor iR oH-SF ewho
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I T Ol R, go i, wift ok St SR & e sed <t @ e
I HUE AN HH H Tohdl © SACHl 9a Tohdl @ 3R TS%d &1 Fhdl ¢ | deediq

T SR o A TSR T SRk fRuT UE il € $eXe deeti adu H S[ST 31 €
* N 21,000 T TSRAET F AT 90 < 3R & H,

* TV 421 TR,

* 210 TIed SHufE,

* 40 $R YA Huf,

* 39 W AR dhIA IR,

* 44 fRIY AT AT WeT |

8.4 TIATSH ST 3T SUTsuT sl Ueiia/femet wen

YTl Ueh TIRAATEH i 3dedl ol Ueh Tdfelisierdl {8 (availability display ) & HIEaH
H THd (access) Y B 1 IUH U fou vRI-SiS / RE-9=R (city-pair ) & for@ @it
TRETfed 3o Bl © o faft gfeh ot o 3ol 3uers W et Bl B | T e
(display) S SSHI ol MHST Il & S THART Y Golid Sl & 99 & g I
(code-share) S ST foFHll 311 TR & WY WA W Haiferd Bt € | AT Iee-siret
/ FIA-TR (city-pair) W TR Fal Y& T8 Hl & O Tg 31T TH i SSHT A
IYANT Hleh Teh hIa9 @l Tehdl & A1 379 TSl il SSH UeSRid ¥ Tehdl ©1 317
TRATEA! i Wel ol STl Bl | SENT SHH o HIeAd H 3Uee a1 STran € | T
% THR & IMER W Jg ardias T99 § 3ifqq die 9% e (aRe Hic aafefadt) (last
seat availability ) T THT AT € | SARFHIG A A1 THE! & o1¢ STREIVT Teh qATehia
IO A9 e (passenger name record ) o GURId foru S © 1

HHYRT U9

g faehedT™ U9 (Multiple Choice Questions)
1. o fefgeee feq (GDS) &1 €72

(A) U R 1 I6E0 98d (B TIRAREY 3R daa Uil 2fHi=ell & & ol "eddh
(C) U Bt 9fh e (D) e Hqg faffme yomedt
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2.

%19 91 GDS feH American Airlines 3R IBM % T&anT ¥ i g3 oAq17

(A) Amadeus (B) SABRE
(C) Galileo (D) Worldspan
frrfefed & & @9 @1 GDS =& &2

(A) Galileo (B) Sabre

(C) Expedia (D) Worldspan

GDS 1 T E oY &1 © ?

(A) TR 390 F gfaen (B) I At & Jae-213H SucTseiar

(C) hadt Bled g ot Gfaen (D) o HR I ol Jfaen

"Rl-ghae! T T e © 2

(A) TRAEH T Akl 1 WS HAT (B) ¢91 Usie® & 3@+ CRS ¥ &t

TR i Teaftreha o
(C) Tt TGl 1 TH S - (D) Weeh Hanshi o R
9 91 GDS 9w ¥4 A <-%eR dJe@rged W <2 Yehia #ar €72
(A) Amadeus (B) Worldspan
(C) Galileo (D) Priceline
"Amadeus" T & & sml €2
(A) I TR b (B) =9k I 3R Ted qarnd
(C) haet el Hard (D) %ad FR (e
Joe el fh YR ! Tanstt | AR B2
(A) heel TR Fard (B) a6 E-iHd 3 A-a9 JEEehul
(C) Breat b (D) el ¥ Hard
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9. T W §eT 1984 H GDS o fafraftg & o fou fer on?
(A) USDOT (B) Civil Aeronautics Board
(C) IATA (D) UNWTO

10. 1990 % TH H GDS I UM TEd o 9§ 1 T HRUT F AT 2
(A) & TReAEAT 1 Y&ea (B) 32 3R de a1gg a9 ol fa&r
(C) fafmm = s (D) ¥ SHET ol YRR

3

1. (B) UHXCTEH 3R ot UeiEt 2fiqell & s & "eaeh, 2. (B) SABRE, 3. (C)
Expedia, 4. (B) a1 Ha1si & J41-2H SqHl, 5. (B) ¢a Usicd &1 319+ CRS ¥
S[E WRATEH ol Weifiehedl <, 6. (D) Priceline, 7. (B) =4M¥eh a1 3R g gard, 8.
(B) I6N $-hiAE 3 oH-29 THERU, 9. (B) Civil Aeronautics Board, 10. (B) $e3e
3R e a1Ee A o R |

e = W U9A (Fill in the Blanks Questions)

1. gnswwﬁnéaaqﬁ?%ﬁq:r@w@% _________ R R 7 o T s
|

2.  GDS ¥ eI ¢at TSl oo Wl TReAEq &l _ 3R Faferd st b g
R Tkl B

3. YA RIEIRE R IR

4. qeEH 29 3R & H T 21,000 IGT TS WSS g3 B

5. SABRE fremufdfeemm RSTde™ SIRIE BT We T o

6. Tolea fefgeqem fen (GDS) &1 3w % foru foman e 21

7. SABRE Woel 3R IBM o G 3gH | faepfia =t 7 o

8.  GDS vomell # a3t 1 RFer-2rEy e Suatsy 2l 2|

9. 1990 % T¥% ¥ GDS A % HRUT AT IUReT 5@ |
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3IaL:

1. Retdem fiem, 2. wemge, 3. 50,000+ 4. 90, 5. 26,000, 6. ¢9 TSieq §R RS&vH, 7.
American Airlines, 8. %ls<, E;IE@, 3 &R 3(¢c1, 9. éd{:ld 3R T diss e o UAATE |

3t oY T U (Very Short Answer Type Questions)
1. o fefgsem fed (GDS) 1 W@ 39 1 § 2
I TRARY 3R dad TSl 2 ol Sired o fog

o

2. UEE HeR-SHIRG Retde fawen fhae foeh

I American Airlines 3 IBM |

3. ue fawey %a @i e T ar?

IAT: 1964 H|

4. T fawew &1 muftr 3e9F = an?

3 JT-2reH o Rtdem SrRiet w1 Wed |

5. fafoe TRiATeR S 3 GDS = &e faf@fia w5 & fran?
ITAT: 1984 H|

6. Amadeus GDS fa" SR | Hal UM Il 8 2
I 217 INRT H|

7. Worldspan GDS %1 J&7 & &1 7 ?

I AT - 3R A0 T |

8.  Galileo fra= <31 & hiRA €72

I 116 <9 A1

9. i IR IS hl = 3 22

IOV 59 T TRARH e § Th IS FeAferd Il & |
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10. SABRE WUTTelt Ush feq § fohd RTds™ 999 &% Fehalt i ?

I T 26,000 a9 |

Y T UPF (Short Answer Type Questions)
1. Tolieet fefigeqem fRed (GDS) 3R TReg CRS H o1 3iR 72

IAT: GDS & UM 3T Saiedl el Bial @ STeieh TIReEH CRS 379+ graedl Feiferd &hidl 2 |
GDS =T TZReEH o CRS 9 foieh Bleh s 3l 2|

2. 1976 H HeR-3MHIRa Retder faen & o1 aeera s ?

I 1976 H HHI-3NHIRA Ren daet i o T Te Red Tsieq i e e vy
A 1 ST ek R IR Sl A o gfaen fiett |

3. 1978 & felTewH & 91€ CRS fed 1 Hed it =qr?

IO: FEUTER & 91 CRS &l STANT THRAEH 3R 39a Teled & s Astad Heie a9 3R
ST TSR R O SR MW SFH % fog fRen T

4.  GDS % "GhF-ThWR' WET F HIA T 2

ST J UIELY 31 TR i BhiA 9 R SIFehi Tedt © IR 39 Susier o Raie et
gl

5. fofee wRAfes aI€ 7 GDS =i faf-afia i fran?

T AT IR TRAEH & fou feeqeicrss iR foqer sk gifed oq & e GDS =l
fafrafea foran

6. Teiferl GDS frd YR & YaTd Y ohidl 2 ?

I Nliforl adt S5l o faaRur oidl & IS USRET 3R UEeh! ol ToieRieh afvadh
farawor Qard it See aneiid SHHE YSH e 2 |

7.  STHIfETE GDS & T oY o1 € ?

I IMEFETT GDS 490 TRAEH, 75,284 Bl gufadl, 3R 36,000 ¥ 3ifes &R &a
AT Sredl @ R9S 98 SH9e% A GHEH Y w7l © |
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8. GDS fen e iR e arEe 99 W FY envifad gu?

IATC: TS 7 GDS o HaSiieh Sehy hl S STHE ST i AN Gad SRR
qeh Wit a5 fhet |

9. TodH il yE fastoer @ €2
SO TS S | suel fRe, ge frefikon, wift Sk ik gttt e e € St

A HUCE B AT HH F 3R TR 9 § Hee Hal ¢

10.  Passenger Name Record (PNR) &l Il 399N @ ?

I PNR 1 3TANT AT BT =1 THet & o 32 3R Harell sl Sert Teia
& foru fapanm <7 21

&re 3909 U9 (Long Answer Type Questions)
1. T fefgsre™ fed (GDS) & M 3l €2

ST Tl fefgeqym fied (GDS) ¢9a TSl weadh € S TRAREY & Hegex Reide
forem 3R dat woidl el & i weeE Tt e €1 T8 dad UsieH W fafie
TRAEH, Bieal 3R 3= A6 A3l sl e 3R gfehT i ot Giaen o1 81 5 o
Tsie GDS & HIEIH W U WAl g% Il & ol I8 Red Helftrd ToRele & CRS &l TR
ISTAT €1 GDS & U 39 Tl T il afeeh J8 Wl W TReEH CRS ¥ foieh T
2| TE ardfaeh TET § i @R HiC Tl SUeisudl sl S Fe il ¢ e dae Teie
=l T g N TR R st q ug e 2

2. o fefgery faey o faawm S gan?

ST GDS 1 fh 1960 3R 1970 & T H HepeR-3meia RedeH faey 9 ganl
American Airlines 7 IBM % Ugan ¥ SABRE fawen 1964 H wt=a foran1 1976 #
TE -t ¢ael TSRl aeh T SO Teiew A e v 2fiaai o1 ot s
& fFaT1 1978 B fEUeleH & 915 GDS &1 Hewd a1gT, 31K 1990 o T H I8 e
IR IeC dIgE 99 & WY AR FFRaT gam | T Sudiel A wege, Igad, AR
Al SRR T Tga i &THaT WS i |
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3, fufoer wHiR oI€ g0 GDS @i faf~afid e 1 o= 29 oa1?

I 1984 T fafeet wHies Si€ 3 GDS fer =t fafmfia e 3% foran aifes B eIk
TRAEE % o froqer @ik wfereaeioress sk g fhan < @1 GDS gR1 9fehn
ke ® TeTuTd <l sk ok forw e W fRT M) GDS @ T ST femn e % 9w
fordl TRz & uel § Felge fevct oife o Jewrg TEl oY Hehdl | Sk STeldl, e
T TIRAEH &l THM 9 § 3T HIAN a9 1| 399 GDS Reed o urestt
e L

4. IMEIFETT GDS I & 3R 98 fhd WahR & il ¢ 2

IO JMIMETT Toh Y@ GDS &, S a5 3R wiea Sen & faph! 3R faawor srasaenansi
I Jfd el 81 T8 GDS 217 SR § Helferd @ 3R 490 UIREEH, 75,284 B
Huiesli, 22 HR & HuE R HE 3 Yol YeIIsl i SSdl ¢ | SHehl A9 S
Fead IR S W U df¥ash GHEM 941 ¢ | TSI SuMrelt $iR Tsied

FASH, Bl 3R 311 WaIsl &t JF-2gH TSN FeH il 2|
5. Worldspan GDS & g&a foeisand =1 &2

IO TeSEH T Y@ GDS © S A6T E-himd SR oF-oF e 4 fawee €1 e
TIRATEE, Bieell, HR A R 3 A6 Wil ol S IR gfhT YeH i B
e T 32T AT HULTAT ! NI hH HIAT 3R TSR 921 2 | T8 421 TR,
210 Blee U 3R 40 HR Yo U ¥ T[T 3 7 | Sk Wenfiiferat R Joor
frrerfzor SR it STgE 1 WSl A B |

4
4
4

L C R C R 4

L)
L)
)
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AT U9 U
SAMPLE QUESTION PAPERS
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Sample Question Paper — 1 -I

AT A9 T 1

Class XII

Max. Time: 3 Hours Max. Marks: 60

feay. 9T 3 ©e 3ifreRad. af: 60

General Instructions:

1.

2.

Please read the instructions carefully.

This Question Paper consists of 24 questions in two sections — Section A &
Section B.

Section A has Objective type questions whereas Section B contains Subjective
type questions.

Out of the given (6 + 18 = 24) questions, a candidate has to answer (6 +
11 = 17 ) questions in the allotted (maximum ) time of 3 hours.

All questions of a particular section must be attempted in the correct order.
SECTION A - OBJECTIVE TYPE QUESTIONS (30 MARKS):

1. This section has 06 questions.

ii. There is no negative marking.

iii. Do as per the instructions given.

iv.  Marks allotted are mentioned against each question/part.

SECTION B — SUBJECTIVE TYPE QUESTIONS (30 MARKS):

1. This section contains 18 questions.

ii. A candidate has to do 11 questions.

iii. Do as per the instructions given.

T 4]
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iv.  Marks allotted are mentioned against each question/part.

| e
1. o e @ eagdeE ue |
2. THUHATAH T TS H 24 WA € - TS T IR We
3. WE UH TS TR & W ¢ Sefe Te o | fawga 3w 9t we ¢
4. fumy (6 +18 = 24) U ¥ W, TH IFHGAR Hl 3 H F Iyafed (3ifERad) T
T (6 + 11 = 17) Wi 1 IR <1 BT
5. forelt ooty We o Ot wiee BT WET oW W B foRE ST =i
6. WE T - IS TR & T (30 3ih):
1.  T9 9 H 06 W9 B
I. IS THRIHAS 3ihT Tel 8.
. fXe e et & S Er wR.
IV. Vch We/5 o WEA efed 37 3ifehd 7 |
7. @E o - foigd W 9 ¥ (30 37%):

I. IO 3 H 18 W €|

. U el &l 11 U e B

. fiw o s & srER &,

IV. Wcdeh W9H/9T o W 3Mafed 3 3ifrd €1
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SECTION A: OBJECTIVE TYPE QUESTIONS
WE T IS Uk o UFT

Q.1 Answer any 4 out of the given 6 questions on Employability Skills
(1 x 4 = 4 marks)

TSR hi9Tel W T T 6 woei o A fohel 4 ST S (1 x 4 = 4 31h)

Marks(3i&)
I. Which one of the following is not a Kind of Sentence ? 1
T T T AT WeRi B W i A T TR T 8 2
A) Declarative (hcH ) B) Interrogative (9¥AdIH)

C) Interjective (feremanieaiys) D) Exclamatory (adr=eh)

II.  Which one of the following is not a source of motivation and inspiration ?

Frferfam & % Som i e @ E T 82 :

A) Pessimism (FRRIER) B) Dreaming Big(¥e HUH &)

C) Music(T) D) Books(ﬂ'{?l%)
III. Understanding of one’s own needs, desires, habits, traits, behaviors, and
feelings can be termed as _ 1
T STTHHAT3N, TeII3A, IS, TV, SRR 3N W3l bl qogAT FHEA & |

A) Self-motivation ( 3TcH-50M) B) Self-awareness ( 3TcH-STTEehdl )
C) Self-management(3MH-T84-) D) Self-realization ( 3TcH-HI&hR )

IV. Who is a green collar worker ? 1

W FfoR TH I Bl & 2

A) Environmental worker (93ieRU] &&ehdi) B) Financial  worker (o=
CIRETID

C) Health worker (FaREeT Shiehdi ) D) Technical worker (Teh-ieht
EIRETD)
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V. A is an electronic document used to store data in a systematic
way and perform calculations just like an expense sheet. 1

VI.

Q.2

II.

Ush SolFel-Toh AT & ST ST hl Hafeed adeh o TUfed e @R
ST A% Y TXE UM A o AU ST B B

A) Spreadsheet(Biesie) B) Worksheet(RUF)
C) Workbook ( RIEYf<TeT ) D) Name Box (¥ sisRT)

Entrepreneurial competencies cannot be developed through 1

ST arHaratt i o weqH 9 foenfiya et foren ST Hehell B |

A) Training (Jf3r&701) B) Guidance in a budding entrepreneur(ﬂﬁmﬁﬂ
ITH ol ANIEYA)

C) Experience(37T9d) D) Gambling (SI3T)
Answer any 5 out of the given 7 questions (1 x 5 = 5 marks)
e fow T 7 ot | foRedl 5 % ST (1 x 5 = 5 3iR)

Marks(3&)
Write the names of any two GDS Based online travel agency. 1
ford off < STEuH. SmenRa Sifees A TSt % A ford |

Freight transportation by waterways is highly underutilized in

compared to other major countries. 1

I TG <9 F oI § SIEm gR A URaed _ H i sE S R
ST 2 |

A) India(9Rd) B) United States(EIa I THRH)
C) China(=H) D) European Union({ffd’l’q )
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III. ‘Travel Corporation of India Ltd.” (TCI) was established in 1
‘¥ae WU A e fafee’ (Rehems.) wf v " g8 o
A) 1961 B) 1951
C) 1941 D) 1981

IV. Which one of the following is not a part of the Chain of Distribution in the
travel and tourism business ? 1
frrfeRad o @ i AT iR wHed sHaae | faaror ggen & e 2 @ 2
A) Retailers(Reed) B) Workers(&HHaRI)
C) Wholesalers (2 =9RY) D) Consumers(3THeT)

V. Write the main function of a travel agency. 1
T I TGl ol 73T e ford |

VI. Expand the term USDOT. 1

USDOT &l T 4 ford |

VII. Which cost includes advertising, sales, promotions, and publicity ? 1

Sl | T TorRiTaH, T, T=R 3R W=R ol il oh7dr € 2

A) Direct cost(TcI&] <NId) B) Indirect cost( 3198 &FId )

C) Variable cost(9Rad_T @rd) D) Fixed cost( TR rd)

Q.3 Answer any 6 out of the given 7 questions (1 x 6 = 6 marks)

e 7aid A frsi 6 vl h ST S (1 x 6 = 6 3H)

I. Write the full form of IBM. 1
ST 1 R AT o |

II. Name any two types of tour itineraries. 1

T FREIGHHT o foRd ot S wRl w1 A e |

1 4.5 |
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m. Im Delta Airlines announced a zero-commission base for USA and
Canada. 1
________ H ST TRAEH J UHT R FAST o AT JH-FELHA SR H S
ol
A) 2002 B) 2003
C) 2004 D) 2005

IV. The full form of FIT is 1

FIT < 91 T &

A) Free Independent Travel(W Sfeuee ael)
B) Free Independent Tour (Wl sfeuse )

N

C) Free Independent Traveller (Wl gfgtse daei)

D) Free Independence Tour (Wl sfeusq )

V. promote tours to foreign destinations. 1
foreelt Tidedi o fou geiest sl Sgen <d 2|

A) Outbound Tour Operator( 3T32AREE A \HTH\{d{)

B) Domestic Tour Operator(¥Re] X RR)
C) Inbound Tour Operator(3A9RS X M)
D) Tour Operator(& M)

VI. pricing is generally printed in the tour brochures for the forthcoming

season. 1
oo fefeor SmmdR R e GisH % X SeR H qied e 2|

A) Rack Rate Pricing (3% & g IGEIEUD)

B) Per Unit Pricing (9fd Jfe gea fFHeion)
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Q.4

II.

I1I.
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C) Per Season Pricing (Ufd €IS Heot fH&ioT)
D) Seasonal Pricing (F&t 7 e
Define IATO 1
TATO I TR S|
Answer any 5 out of the given 6 questions (1 x 5 = 5 marks)
e eug i g ARl 5 F ST (1 x 5 = 5 3ih)
Marks(3&)

Accommodation is an important component of a package tour and it

constitutes almost __ __ of the package. 1
el X T AT U T QUi Uk © SR TE Yk wT AT o 2
A) Half(31ern) B) One Fourth(Ts EICIE)

C) One Third (T f&Te) D) One Sixth(Te B3aT1)

Which of the following is not a major GDS System ? 1
Prefafad § ¥ $iF we STy e =78 27

A) Amadeus(3fEaH) B) SABRE(¥&R)

C) USDOT(JTHEIAT ) D) Galileo(fifatferar)

Which activity is NOT involved in ASTA? 1

frrfefaa & & i o fafafn ASTA & snfirer =& 22

A) Industry and consumer affair(SENT iR U AHA )
B) Education (&)

C) Pricing (gea feivor)

D) Consumer awareness(‘@q‘*ﬁw SIUESETID)
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v. pricing strategy is used to make over the cost in order to reach
the breakeven point. 1
ST < U A o AT 3R Seh-Sa U Ak UgEH R e oo feiRor
O T ST foha ST €

VI.

Q.5

A) Consumer based(IuseT 39d)
B) Competition based(Tfaeaei menia)
C) Cost based(INTa &R )

D) Marginal (dHd)

Name the first Indian travel agency that organized group tours abroad and
in India for Indian travelers. 1

Tecll IRAI dael TSt BT A9 SaTd e AR e & o R iR faew  9qe
e AR foRu |

Which of the following was the outbound package tour for Indian customers
organized by Cox & Kings? 1

frfefaa & @ 91 W we U fF gR R Wee & e i ssease
UohsT X T2

A) World Famous Tour(f¥a 9§ ) B) Duniya Dekho (g1 3@t
C) Hamara Desh(SHRT 231) D) Our World(g9r faga)

Answer any 5 out of the given 6 questions (1 x 5 = 5 marks)
faemm e ygai A A fordli 5 F 3T (1 x 5 = 5 37eh)
Marks(37)

travel agency in the USA. 1
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III.

IvV.
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A) Mega(fﬂ'ﬂ) B) Minor(HER)
C) Major(¥sR) D) Multi(¥ed))

_cost includes porterage charges at airports and railway stations,

tips at hotels and airports, entrance fees, insurance premiums, gifts, and
welcome dinners. 1

o we o ok e SR W e e % e, g iR e o
TR oo, Wt Y, A e, SRR SR T@nTd et S B €

A) Implicit Cost(sfaffed &rd) B) Explicit Cost(¥I< &NId)

C) Miscellaneous Cost(fafger <mrd) D) Cost(dNId)

POSD stands for 1
POSD &I T’ T &

A) Point of Service Delivery (a1 faaRor = faig)

B) Point of Service Department(Jdr fqumT %1 f&5g)

C) Point of Sale Department(fersha faumt = fog)

D) Point of Sale Delivery (fasra ferdwur = fog)

What do you mean by freedom tour ? 1
TieH X 1 31 €2

Efficient transport system provides __ opportunities in tourism
business. 1
gurel aRae vomell T SweE I IR WS Il # |

A) Economic( 37¥e) B) Social (HMHI)

C) Mental (AHRT® ) D) Economic and Social( 3Tfeies 3R

TSR )
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VI.

Q.6

SABRE stands for 1
SABRE 1 U -9 €

A ) Semi-Automatic Business-Related Environment

HHi-3fferifeesn fasma-Reee THarHe

B) Semi-Automatic Business Response Environment

-3t fas Ko THamRHe

C) Semi-Automatic Best Research Environment

qHi-3tierifes o s TaETHe

D) Semi-Automatic Business Research Environment

T-3terfes fasa Ko THarRAHe

Answer any 5 out of the given 6 questions (1 x 5 = 5 marks)

feemmeui A A fReEi 5 IS (1 x 5 = 5 37h)

Marks(3i&)

The Airbus A320, with a range of 3,700 km, and its Boeing equivalent,
the B-737, are designed to service destinations within a continent. These
aircrafts fall under which of the following category ? 1

TS A320, e 397 3,700 fRelt ©, IR oo SIS wHeY, B-737, TH TeEY &
IR Tt bt War o fore fesme fh e # 1 fame forg ol o e B2

A) Short Range Aircraft(Tiie I8 TIGHTE)

B) Medium Range Aircraft(#ifead IS TaGhae)
C) Long Range Aircraft( ST I8 TIGHTR)
D) Air Cargo Aircraft(TR &Ml TG )

150



IL.

III.

IV.
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A) Prepaid(qd 97T

B) Postpaid(dg T )

C) None of above(3RE ¥ ¥ g Tal)
D) Both of the above(3Wis TT)

is committed to encouraging and assisting in the development
of tourism and travel industry throughout Pacific Asia. 1

TR IR TR H e IR A SN % R Weed w3
TERI FA o foTe wferers B

A) PATA(TR) B) ASTA(UTHEIN)
C) TAAI(JUEaTE) D) IATO( 3TETRM)

This itinerary emphasizes on the basic things that the tourist needs and

wants to know relating to all aspects of the tour. 1

TE TS HrEHH I G Hsh W SR T B S gk i A % a ygelst ¥ et
ST I TSR el 8 |

A) Tour Manager's Itinerary(2X S-SR T I SHiishH )

B) Tourist Itinerary(9Ziceh i AT shy )

C) Vendor’s Itinerary (fershdl =1 =T hrisha )
D) Tour Escort Itinerary (X TEhIE 1 AN hIHshH )

The oldest travel agency in North America is o 1

3T SRR o Fad O A6 e @
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VI. Which of the following is NOT an essential pre-requisite for Domestic

Tourism Development ? 1
] T forshrd & foru Frefoifad o @ i aiavae qd-Savehar el €2

A) SUVIDHA (gfdern) B) SURAKSHA (gRal)

C) SOOCHNA (=) D) SAMARTH(&H)

SECTION B: SUBJECTIVE TYPE QUESTIONS
ITTUTT of: T IxssssT aTed U9

Answer any 3 out of the given 5 questions on Employability Skills (2 x 3
= 6 marks) Answer each question in 20 — 30 words.

TSR HTeT WY 2T 1w 5 oot § & fFef 3 FSee € (2 x 3 = 6 3ieh) U WY &l
I 20 - 30 Isaf | <)

Marks(37eh)

Q.7 Expand ‘RESPECT’ in active listening. 2
fFa g+ § 'RESPECT' &1 faaiia &9 forgi |

Q.8 Distinguish between Paranoid and Schizoid personality disorder. 2
RAfze 3R Repsize T feqaiidl & o 3t T &Y

Q.9 Enlist any two benefits of green jobs. 2
i witeT & Frelt < < et # e o

Q.10 Enlist the steps to protect a spreadsheet with a password. 2

Trevie  THaE ¥ AT A o =0 H G G|

Q.11 Entrepreneurs must be aware of the barriers to enter the industry. Explain
any two barriers to becoming an entrepreneur. 2

e H T W A o fou Sl ol Srensti & 9R H 9ar g =Rt | S 99 |
3 o1l € st sl HHET|
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Answer any 3 out of the given 5 questions in 20 — 30 words each (2 x 3 =

6 marks)
faw w5 Uy A A Rt 3 Uyl F ST 20-30 I H € (2 x 3 = 6 3H)
Marks(37eh)

Q.12 What do you understand by GDS? 2
3T GDS | 1 | & 7

Q.13 "Cruise is like floating resorts." Justify it by giving any two points. 2
"ot el B Rwied i e 21" T < fagel gr v Y |

Q.14 What is Vertical Integration in Tourism business ? 2
e U™ o dféshet SERRTH T € 2

Q.15 Enlist any four prerequisites of itinerary preparation. 2

AT HIHT FIR A R o IR - sTavaehdisii sl gt S |

Q.16 Name the package tour which is conducted for employees as incentive or
tangible reward. Discuss any two points. 2

39 Yohst R A1 A T, 59 wHERE & T Wi o1 3 RER % w9 o
ST foran e €1 foredt oft < faigell w == Y|

Answer any 2 out of the given 3 questions in 30— 50 words each (3 x 2 =

6 marks)
few 7w 3 gt § | foReel 2 U9 o 39X 30-50 YR H & (3 x 2 = 6 3i1h)
Marks(37h)

Q.17 Write a short note on the international professional body which promotes
youth mobility in tourism. (State any three points) 3

3 SR ISR e R ek dfare Hie forg it aeded o Far nfeefierdn s dedfed
X 2| (et off 7 foigett &1 Sooi@ )
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Q.18 Kavita wants to become a famous travel agent in Andaman and Nicobar
Islands. Elucidate the various tasks dealt by her. 3

A ITAM IR FeRER €19 99 ¥ Uk URTg 2ol TSI ST =t 8 | $Heh g1 oY

S el fafi=T sl sl e

Q.19 A package tour includes so many costs. List out any six cost components of
a package tour. 3

TS Tohst W H g TE S ARG A Bl €1 Tohst <X o fordl off ©% FId wehi &l
& T
Answer any 3 out of the given 5 questions in 50— 80 words each (4 x 3 =
12 marks)

feu 7w 5 Uyt ° |/ foRel 3 U9l o ST 50-80 I H & (4 x 3 = 12 37ah)

Marks(3ih)

Q.20 Enumerate the vertical integration system in travel and tour business.
TN 3R g add | afdehel TUTE WM ol T L |

Q.21 The professional bodies have diversified areas to perform. List out the main
functions of UFTAA. (Any 4)

USteR Rl & O S e o o el & el § 1 UFTAA & 9% 6l &t 9=
TG | (IS 9 =R)

Q.22 Divya is a tour manager of XYZ travel company, she wants to take help in
preparation of tour costing from some other tour operating company but
as we all know that the method of calculating the cost largely varies from
one tour operating company to another. So how will she do tour costing ?

fEem XYZ 396 Ot ol X AR 7, 9% X PN IR A | Rl 37 ) sirRfen
HUA ¥ T O A € e 0 el ST § R AT i T b e T R
SRS ot qHY o Fgd T B €1 Al 98 X HLT HY HA 2
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Q.23 "The elements of a package tour determine the sale of package tour in
the travel market'. Describe any four elements of a package tour which
upgrade the sale of package tour.

"ehsT X % A AN ISR H 39 forshl bl i ohed €1 Uohst @@ & 9R T Tt
1 AU F S THH okt Y TR = € |

Q.24 If Ravi arranges his own travel plans, a travel itinerary is a key component
of staying organized and being able to maximize his vacation time. What
are the different things to be considered while preparing an itinerary ?

Ife Fo AR AN AR H e Il & o TSN HIHHH B S § Tl 3
AT Y & AT Bl AUHAH AT Tk A TeHh €| A T qIR Hd T
fep-foreT Sl AT &A1 AT =8 T ?

000’000
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Sample Question Paper — 2 2
AT U9 UA-2

Max. Time: 3 Hours Max. Marks: 60
SRy, THT: 3 He SfrRay. 37%: 60

General Instructions:

1.

2.

Please read the instructions carefully.

This Question Paper consists of 24 questions in two sections — Section A
& Section B.

Section A has Objective type questions whereas Section B contains Subjective
type questions.

Out of the given (6 + 18 = 24) questions, a candidate has to answer (6 +
11 = 17) questions in the allotted (maximum ) time of 3 hours.

All questions of a particular section must be attempted in the correct order.
SECTION A - OBJECTIVE TYPE QUESTIONS (30 MARKS):

1. This section has 06 questions.

1i. There is no negative marking.

iii. Do as per the instructions given.

iv.  Marks allotted are mentioned against each question/part.

SECTION B — SUBJECTIVE TYPE QUESTIONS (30 MARKS):

1. This section contains 18 questions.

ii. A candidate has to do 11 questions.

iii. Do as per the instructions given.
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iv.  Marks allotted are mentioned against each question/part.

T[T 9T

1.
2.

3.

Q.1

F1 FEET T eAEYdE U |
39 U9 O H © Wel H 24 U ® - €S U 3N © |

T T H TS YR & YA § Sk @ o H forgd 3w ot WA £

feu T (6 + 18 = 24) U H W, Uh SHICAR &l 3 TS o Iafed (ARERIH) T
T (6 + 11 = 17) Wi 1 STR A1 AT

forelt fomw we & Tt Ul B WE ohE o B R ST =R
T U - TS WhR & U (30 37h):
I. 39 9N H 06 T B

II. I RIS 3 -8l €.
L. fiw e fds & s ER =i,
IV. Wedsh We/90T o HIEH SMfed 37k 3ifthd €1
e o - foegd W 9 w9 (30 37):
I 39 9 H 18 WY B
1. U el &l 11 99 e Bl
. fiw e fdst & s ER e,
IV. Vel W9/90T o TIE Sdfed 37k 3ifthd €1
SECTION A: OBJECTIVE TYPE QUESTIONS
TE T i UK & q9

Answer any 4 out of the given 6 questions on Employability Skills (1
x 4 = 4 marks)

TSR hivTer W T4 T 6 womi o A fohel 4 ST T (1 x 4 = 4 3Th)
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IL.

I1I.

IvV.

Marks(37h)

What is the purpose of feedback in communication ? 1

TR | ST Tl 39T T 8 7

a) To start a conversation (Sd=id Y& HIAT)

b) To confirm understanding of the message(FeIT o TH I Yfe FLA)
c¢) To distract the receiver (UIiehdl ol & WEHT)

d) To change the subject(fasa sgaTT)

Which of the following is a method to maintain a positive attitude ? 1

o=t o ¥ I | AR TRRIHSE GRS T ol qH 8 2
a) Avoid setting goals(ed i & ¥ =)
b) Complaining frequently (SR-9R Read &)

¢ ) Practicing gratitude and optimism (hdzidr 3R STTeaTe S ST EXGID)

d) Focusing only on failures (hael faReTarall WX €A Shied <)

Intrinsic motivation is driven by: 1
SRk IROT {3 gRT Fferd it 2

a) External rewards (d@d J&HR)

b) Self-satisfaction and enjoyment ( 3TcH-Hdfee 3R 3e)

¢) Financial incentives(fadia died==)

d) Peer pressure( T feE} o1 Ta19)

Which of the following is a primary function of spreadsheet software? 1
o= o A 2 a1 Sl WiheamR 1 it we €2

a) Writing essays (& foramn)
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b) Managing and analyzing data(S2 &l Y& 3R fEgersor )

¢) Creating videos(ifea s )

d) Drawing illustrations(fas s9)

An entrepreneur is: 1
ST 9%

a) Someone who invents machines (g TET e S HLAT 1 S(AHR AT T )

b) An individual who initiates and operates a business (e UG =i S
A I[E BT 2 R SHeB! G el €)

¢) Someone who only invests money (g UHl e ST shelel 1 +1a9T i )

d) A professional who manages employees( S UHT UIER S HHZIET I TG
T B)

Why are green jobs important ? 1
Bfd et i Heeayul €2
a) They increase pollution(éf EECU SRl %)

b) They contribute to sustainable development(d Hdd foreh® H INEM <l ©)
¢) They eliminate all manufacturing jobs(é oot fafrafor Sl o6 '@ = é?ﬁ
)
d) They are temporary(d 3R )
Answer any 5 out of the given 7 questions (1 x 5 = 5 marks)
i faw e 7 woet F | R 5 % I (1 x 5 = 5 37®)

Marks(3ih)

Who is considered the Father of the Travel Agency Business ? 1

29 TSIE a9 o fUdl fRY A S 2 2
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a) Henry Wells(2 oed) b) Richard Cox(R=E &feT)

¢) Thomas Cook( 2AHH Feh) d) Walter T. Brownell(dicex 3. S39e)
II. Which of the following is NOT typically a service offered by travel agencies ?

I1I.

IV.

frfefad & ¥ $H-1 Yo AR R Zae Teidl R YeE S s S 8 2 1
a) Hotel reservations(gee 3R&0) b) Medical insurance (aferedr =i )
¢) Air ticketing(garE Tehe) d) Car rentals (R ™ W)

What is the primary mode of transport for international tourism ? 1
T e & foru Wt afag 1 alieh &1 2 2

a) Road(¥Sh) b) Air (d9)

¢) Rail(3) d) Sea(¥qs)

What is an itinerary primarily used for travel planning ? 1
I ST AT BRI BT Wi U S 2

a) Ticketing and seat selection (T 3R T == )

b) Cost estimation for tours(ZX =l TNId sl TTH )

¢) Detailed travel schedule and tour program (fRed T Sg=T IR T HfHhT)
d) Visa application assistance(dIS 3Tag Hewr)

What is a package tour? 1
el X &2

a) A customized travel experiences(Tsh 31@1%1?[ BIEIRSEECY!

b) A travel product with pre-arranged services(ll_q‘-otldﬁv%ld qarsll & 9 Tch
I IS )

c) An independent tour arrangement(Teh Tods X HAERA)

d) A group of hotel reservations(gIZel 3TR&IUN & qTe)
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VI. Which cost element is considered a fixed cost in tour costing ? 1

R AN | 3 <Td acd bl Uk e < | S © 2

a) Accommodation ( 3TaH) b) Transport(aRag=)

c¢) Guide fees(TEE Yok ) d) Entry tickets(¥asr f&ee)
VII. Which body regulates travel agencies and tour operators in India? 1

IRA | ot TSl 3R R iR i i | ek e war 82

a) TAAI b) Ministry of Tourism

c) WTO d) IATA

Q.3 Answer any 6 out of the given 7 questions (1 x 6 = 6 marks)
fRu Mg 7 et # 9 Rl 6 AT F 3T (1% 6 = 6 3(F)
Marks(37eh)

I. What is a Global Distribution System (GDS) mainly used for ? 1

Tl feReR faen (GDS) &l H&7 SN &1 § 2

a) Processing visa applications (&St 3frae TfshaT)

b) Distributing travel products to agencies (I 3Gl I TSIl ok g T)
¢) Advertising tourism policies(deT Fifeat s o)

d) Conducting tourist surveys(Tdee TaeToT HAT)

II. What was the primary focus of the Grand Tour concept in the 1670s? 1

1670 % T H T T I TR0 T T 327 1 T2

a) Health tourism (=TT 93e)
b) Business travel (I I )
¢) Education and cultural enrichment(f¥1al iR Wiepfos THi3)
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I1I.

IV.

VI.

d) Leisure and recreation(FRSH 3R 31RH)

What is the primary income source for most travel agencies ? 1
IS daeT TSiE St Weifieh ST < Hid 4 22

a) Service fees (Hal Y[eh )

b) Commission from suppliers( 3Myfcierdisii ¥ HHe)

c) Direct sales of tours (X @l Yo forsht)

d) Advertising revenue (9= I=1&q)

Which of these is NOT a benefit of rail transport in tourism ? 1

e | Y uRag &l iF 91 A Té 22

a) Reliability and consistent schedules( sRi&He 3R Frftd THa-groR)
b) High-speed long-distance travel(Ts i o 3= TIfd A1)

¢) Door-to-door service(SIAS-H-Sarsl Hal)

d) Scenic and unique travel experience(g¥ 3R 3MERET I SREED

Which type of itinerary is designed specifically for solo travelers ? 1

I G T FHEH fa9Y ®9 9 Ushel AR & folu §=mm 73 € 2
a) GIT b) FIT

c) SIT d) CIT

Which of the following is typically included in a package tour ? 1
frfaRad & o &9 o1 AR R st R | et g 2

a) Only accommodation (el 3TEM) b) Only meals(hael HISH)
¢) Transport, accommodation and sightseein (UREEH, 3MamE 3R Tfafafemi)
d) Only sightseeing (haet 3T Trel)



VII.

Q.4

II.

I1I.

Class XII

What is the purpose of mark-up in tour costing ? 1
X AT H HISh-319 HT 39T F 8 2

a) Reduce total cost(Fe AN Sl HH )

b) Increase agency prof it(‘l@l@ EIRNIERCHED)

¢) Cover unexpected expenses( 3IcAMT @l hl hHal )

d) Decrease service fees(dl g[eh Sl HH HT)
Answer any 5 out of the given 6 questions (1 x 5 = 5 marks)
e e usi A A fRei 5 H I (1 x 5 = 5 37h)
Marks(37h)

The primary role of the IATA is to: 1

FMET AT, T H&A IeIF F 72
a) Regulate international visas(3JRIsF e fafafdd 1)

b) Ensure safety in aviation and manage air travel regulations(feam = H

TR&T FHfYEd AT IR garg A R s vEe )
¢) Handle national tourism policies(ISIT e il sl HHIeT)

d) Offer travel insurance (=T ¥ Y& &)

Which of the following is NOT a popular GDS? 1
frfeRad 5 9 S 91 T S GDS e € 2

a) SABRE(¥W) b) Galileo(Tretferar)

¢) Amadeus( 3MmfeT®) d) Expedia(Taqdifean)

What does TAAI stand for in the context of Indian travel? 1

GAT 60 & G H LT3, 1 41 Hold © 2
a) Travel Agents Association of India(ddel UsicH TR i(h gfea)
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IV.

VI.

b) Tourism Authority of India(ZsH HiREr 31w sfean)

¢) Travel and Adventure Association of India(dad U€ T€a=R THIRITIT 3iH
gfean)

d) Tour Agencies Association of India(Z TSR ol 99 9Rd)

Which organization certifies travel agencies to sell air tickets internationally ?
DI TGS ARET TR W 5 oehe o= o fIw daret Toidt <l THIT el € 2
a) TAAI b) IATA

c) ABTA d) ASTA

The National Highways Authority of India (NHAI) was established for
what purpose ? 1

YA TS ST WITHeRo] (NHAIL) Sl SOl 1 3293 91 ¢ ?
a) Urban road development (&l TS ghrT)

b) Managing and developing National Highways (IS TSMHA &1 FaeH 3R
ferehrer)

¢) Regional tourism development (&5 Tie faehrd)
d) International trade routes( AT AR A )

Which of the following should be avoided in itinerary planning ? 1

AT ShIHshH AT | R Ifiret el s =iey ?

a) Clear schedules (T THI-HROT)

b) Vague descriptions of activities(Tfafaferat s srease ferazon)

¢) Accurate time management(dele THT UE)

d) Detailed destination information (7ideq = faqd ST=ehRI )
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Q.5 Answer any 5 out of the given 6 questions (1 x 5 = 5 marks)

IL.

III.

Rt e i g AR 5 F ST (1 x 5 = 5 3{Hh)

Marks(37h)
What is a primary goal of tour programming ? 1
T SITEAT <t e e o @ 2
a) Increasing tour costs(ZX i NI §MI)

b) Creating appealing itineraries for specific audiences (TR T3iei & fo@
TS I HIHsHH I )

¢) Reducing available travel options(39cTstl I ferehedi hl A hIAT)

d) Limiting travel dates(3msT sl ffe=ii sl Siftd <)

Which of the following costs may vary depending on group size? 1
frfefad & 9§ FH9 W@ @ U8 % MR & &R R = 8 qehdl 82

a) Guide fees(TM3E Yooh )

b) Venue booking fees(TIel §fehT Yeeh )

¢) Transportation costs(ARaET &)

d) Entry ticket costs(Wa¥T e =)

Which of these is a professional association for travel agents in the USA?

T8 W DI 91 YU H ot Teiel o 1Y Uk UsieR 99 B2 1
a) TAAI b) ATOL
¢) ABTA d) ASTA
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IV.

VI.

GDS mainly facilitates bookings for which industries ? 1
SiEiud g ®9 9 foh 3Tnit o g g ot gfaen wee e 82

a) Hotel, car rental, and airline industries

gIed], R 3ol 3 TIRART SEM

b) Health, fitness, and wellness industries
e, e oIk domd 3

¢) Government, education, and finance sectors
T, e 3R fora &

d) Legal, retail, and construction sectors

FA, G 3R Fafor &=

In which year was the rail link between Liverpool and Manchester
introduced ? 1

fAIeRYet 3R AR & o ¥ot Wueh fop o 3[& foman e ?

a) 1815 b) 1830
c) 1841 d) 1855
What is a common responsibility of a travel agent? 1

2o TSie o 9 STeer o 2 ?
a) Manufacturing travel documents (B TEAES dIR HET)
b) Planning and packaging tours (T &l AT a1 3N R HET)

¢) Conducting immigration checks(3T&s S &)

d) Operating flights (I€M F=Id HLAT)
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Q.6 Answer any 5 out of the given 6 questions (1 x 5 = 5 marks)

II.

I1I.

feecmm e ugi A QA forgl 5 F 3OS (1 x 5 = 5 3ich)

Marks(37eh)
Which transport network is generally considered the most effective for
short international trips ? 1
AR TR B RIS A & foIT i A1 URkee Seadh Fod Jere I T € ?
a) Air (3a%) b) Rail ()
¢) Road(¥HSHh) d) Sea(THg!)
What is a critical component of an itinerary ? 1
I HIAHH F Th HecTqul Heh T € ?

a) Cost details(EmTa foaror)

b) Traveler's health records(IsT o e {&he)

¢) Detailed schedule of activities(Tfifafert =t faeqa sTaget)

d) Promotional material (J=R FHUT)

What does a ''dynamic package'' in tourism refer to? 1
wie § ""grEmfie TohsT'! 1 9 Haoid § 2

a) A tour that includes customizable options for travelers(ﬁ'{:ﬂ EC\T%RTﬁ pIERI|

% U SeeAESad fasheq ot &)

b) A package that only includes air transport (U Uehst S Rt garg aiee
HIEKEAD

¢) A last-minute booking options(3MRad THT T gfehT =1 fashed)
d) A one-day tour package(Teh f&q &1 &X TohsT)
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IvV.

VI.

What is a common practice in determining package tour prices ? 1
epsl X ! T i s | 31 AR W R el @ 2

a) Ignoring seasonal fluctuations(HITHl TAR-<QE I T3S FHT1)

b) Calculating a profit margin on top of costs( TN & UL AT HIFST hl T
HET)

¢) Relying solely on competitor pricing (q& e ¥ feeqsll ger feior w ffx
T8 )

d) Reducing service offerings(Fel USRSl hl H HET)
WTO stands for: 1

WTO 1 Hdaid o

a) World Tourism Office(fa¥a 9ieq &™)

b) World Tourism Organization(fa%a 93eq Te7)

¢) World Tour Operators(fawa 2 sifmex)

d) World Trade Organization (fe¥a =R 1e+)

Why are GDS systems valuable for travel agencies ? 1
9 TSt & e GDS fed A swEn €2

a) They provide promotional materials(a TER W 9eH L %)

b) They enable direct booking with suppliers(d iﬂT‘lﬁT«ﬁsﬁ & 9 el CIERI
FeH Hd B

¢) They allow for offline ticketing only(d %ae fhelz e #t AT <
?)

d) They automate booking and reservation processes(é’ ﬁm 3R SAE&TOT
TTShAT3T ol Te=ield id §)
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SECTION B: SUBJECTIVE TYPE QUESTIONS
AT off: Torega I« aret w9

Answer any 3 out of the given 5 questions on Employability Skills (2 x 3
= 6 marks) Answer each question in 20 — 30 words.

TSI hIYTeT UX S0 70 5 U9t § & fFef 3 F 3OS (2 x 3 = 6 3ih) Uk UIT &l
I 20 - 30 I3 W |

Marks(37h)

Q.7 List the components of a clear message. 2
TS T YU % Tl G a4 |

Q.8 Give examples of a SMART goal. 2
T TAE & o 3T S |

Q.9 Name commonly used spreadsheet functions. 2
AR T SEAHTe fohT ST aTel Sieeiie e ol AH &aid |

Q.10 List the characteristics of a successful entrepreneur. 2
T Ghel STE RISl ot g T |

Q.11 What is the role of technology in green jobs? 2
e i § e @ o g §

Answer any 3 out of the given 5 questions in 20 — 30 words each (2 x 3 =

6 marks)

faw T 5 wyet ® 9 TRl 3 U9 S SAX 20-30 G H T (2 x 3 = 6 37h)

Marks(37h)
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Q.12 Enlist any four benefits of a sound organizational structure of a travel
company. 2
foRdl daet Ul o ggg TSI & o fhdr ot IR ol l geEieg H |

Q.13 Explain different types of Cruise Lines. 2
A= YR i T A I AR B

Q.14 Define itinerary. 2
AT I <hl IR R |

Q.15 Discuss pricing strategies of tour package. 2
R UohsT @l Fe Freier ol W ==

Q.16 How does GDS serves the marketing, sales and distribution needs of the
worlds ‘Travel and Tourism Industry’. 2

SETE e & ‘A @R Wi SE ot wihfen, faeht SiR faaRor stavEeRdist
Y I R B

Answer any 2 out of the given 3 questions in 30— 50 words each (3 x 2 =

6 marks)

fau 7w 3 ugat § 9 foReel 2 U9 o I 30-50 IR H & (3 x 2 = 6 3ih)

Q.17

Q.18

Q.19

Marks(37h)
Enlist qualities of a travel agent. 3
dae TSie % Ol 1 gehag |
What are main responsibilities of NTO 3
TS %) e R = #
Explain types of traditional costing strategies. 3

YRUReh T FEiRor O o WehRi shi S hi |
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Answer any 3 out of the given 5 questions in 50— 80 words each (4 x 3 =
12 marks)

few T 5 wgAt § | foREl 3 U9l % I 50-80 ISR W T (4 x 3 = 12 3ih)

Marks(37h)

Q.20 Explain all four types of tour operators. 4

Q.21

Q.22

R AR & Tl IR YhRI ok TR | T |

Mr. Chirag wants to come in India for the first time with the family. He
wants to have the best deal. In the group he, his children and parents to
accompany him. 4

&t FoRT 319 9RER & WY Yeell 9R YRd S ©Rd § | 9 g9 sfed S 9 =ed
€1 39 g | 39k WY 39 I 3R Arar-for of g

What type of itinerary should he be given by the travel agent? (1 Mark )

Jac1 TSiZ gR1 3% [ohd Wb h1 TS ShIEishy feam ST =g ? (1 3ieh)

What should be the do's and don'ts the travel should keep in mind while
making his itinerary? (2 Marks)

A IR TG G AN bl 1 T BT SR S e hiA AU ? (2 3ieR)

What type if resources the travel agent should use while making the
itinerary ? (1 Mark)

IS HRIhH S0 THY ool USie ol fohd WehR o SHIEMT Shl STANT hiAT =MRu? (1
37 )

Ms. Preeti wants to take her family for a vacation. Explain the main
classification of package tour in order to make the best choice. 4

gt i 310 URER & Y W o ST Aed 8 | go afedn fFeheq e o o deht
R % T BT hl TS |

I A I e
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Q.23 Discuss various components of package tour. 4
Uohsl R o AT Sreeht W == R

Q.24 Explain the need for integration between Govt. abd professional bodies.

Enlist the benefits of an effective integration. 4

THR 3N Y9 Fehral o diel Tohiehaul i STESTehdl i ST i | THTEl Tehiehul
% ol B gAEag R
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Sample Question Paper — 3 3

THAT A9 U-3

Max. Time: 3 Hours Max. Marks: 60
Afershae. T 3 W sfershad. 3ih: 60
General Instructions:

1. Please read the instructions carefully.

2.  This Question Paper consists of 24 questions in two sections — Section A &
Section B.

3.  Section A has Objective type questions whereas Section B contains Subjective
type questions.

4. Out of the given (6 + 18 = 24) questions, a candidate has to answer (6 +
11 = 17) questions in the allotted (maximum ) time of 3 hours.

5. All questions of a particular section must be attempted in the correct order.
6. SECTION A - OBJECTIVE TYPE QUESTIONS (30 MARKS):

1. This section has 06 questions.

1i. There is no negative marking.

iii. Do as per the instructions given.

iv.  Marks allotted are mentioned against each question/part.
7. SECTION B — SUBJECTIVE TYPE QUESTIONS (30 MARKS):

1. This section contains 18 questions.

ii. A candidate has to do 11 questions.

iii. Do as per the instructions given.
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iv.  Marks allotted are mentioned against each question/part.

T e
1. o RS ey
2. THWF T H Y TS H 24 U € - WS TSR TE A
3. WE UH IS TR &% U9 ¢ e We o H fa%qa 3w a1l ue ¢
4. U (6 +18 = 24) WAl | W, Tk ITHGAR Hl 3 T & 3nafed (Aferepad) T
" (6 + 11 = 17) W1 ol 3T <1 AT
5. T fomie @ & Tt weAl B WE % H B R ST =R
6. WE T - IS TR & W37 (30 3ih):
I 39 9 H 06 WA B
[I. I RIS 3 Tl &.
. fiw e fdst o srER =i,
IV. Wcdeh W9/91T & HEH SAefed i sifera &1
7. We o - forgd IR ael W9 (30 3):

I 39 9 A 18 W B

. U el sl 11 U9 e 8

. fiw o fdst & srER =Y,

IV. Wcdeh W9/9T7 o TE 3Mafed 3 3ifrd €1

SECTION A: OBJECTIVE TYPE QUESTIONS

WE T aRIFTS UK o U9
Marks(37h)

If you are scrolling through your phone while your friend is talking to you
about the homework given today in school, the barrier to active listening



II.

I1I.

Class XII

in this caseis __ . 1
IS 3T 31T W hl Thict X TR €, STelfch MU SR A Thet § U T gHah &
MUY M TA R TS, AAFT G T e gl

A) Being pre-occupied (7% BFT)
B) Noise(?R)
C) Mindset(amHfdadr)

D) Personal Factors (i Td &Reh)

Mandeep, a shop owner, has employees working for him for the past 5
years and the entire shop area is covered by CCTV cameras. Yet he is
always worried about theft and does not trust any of his employees. This is
personality disorder. 1

T, Teh g & ATk, % UG sl 5 o6l ¥ HH #R ® FHER # AR g0 g
1 & YRAEE i W e €1 R ot 9 guen = o aR o fRfed wd € 8k e
fordit off wHE 9 R R R TE Hfericel T 1 UehR 2

A) Paranoid (=i (RFEEE))
B) Antisocial( 3191 )
C) Narcissistic( 3Ry (AHRARES) )

D) Dependent( 37f%d)

Though Manoj’s trip with his friends after his exams got canceled due to
the pandemic he was happy he got to spend more quality time with his
parents. He displays the quality of being . 1

TClifeh TETHRY o ShRUT AN i GeT & o1 Q& & W I € 81 TE Afh 98
T 9 foF 3 1o wrr-faer &% @ siftes qorergel wEe fadm w6 e e 9
o7 Tef¥id d B

I T e
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IvV.

VI.

A) Pessimistic(fRremaret)

B) Optimistic(3TaETel)

C) Overconfident(31fd ITcAITATET)
D) Lethargic( 3Tert)

The correct process for saving a spreadsheet is . 1
revie i ¥a FH H W AR 2l

A) I, II, III, IV B) I, III, II, IV

C) I, IV, I, III D) II, III, IV, I

The government scheme aimed at providing financial support to small-scale
entrepreneurs in India is . 1

IRd | B¢ T9E & AT ol fad Serdr Yo & arell R AsEr
2

A) Make in India Scheme (¥ 3 Sfean =)

B) Mudra Yojana(Hgl ST

C) Digital India Scheme(fefear e =smT)

D) Atmanirbhar Bharat Scheme (3 YR =)

The full form of EESL an organization under the Ministry of Power is
]

IR e o Igd U §eT EESL I Ui &9 2|

A) Energy Efficiency Services Limited( TSl ThdH wfdas ffiee)
B) Energy Effective Services Limited (TSl Sthised Gfees fafiee)
C) Energy Efficiency Sector Limited( TS UARGH WX foifiee)

D) Enhanced Efficiency Services Limited(Teiee TriRgHr wfeds fafiee)
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Q.2 Answer any 5 out of the given 7 questions (1 x 5 = 5 marks)

T fer e 7 ugAi # @ fomgl 5 F ST (1 x 5 = 5 37eh)

II.

A)

B)

Marks(37h)
Arrange the following developments in chronological manner: 1
frrfefaa sIeeil 1 SreTehities e | oHafeed &
1 Richard Cox was appointed as regimental agent to the Foot Guards
e i 1 Be Med & forw e tsie & w9 ° e e =0

2 Pall Mall building was opened as the Cox & Kings branch

Yool Hicl fafeeT shl Shieg Ue fhrg wmen & &9 | @iell T4
3 Company merged with the Henry S. King bank
ST 1 B T, R d o W e ga

4 Company became agents for 14 cavalry regiments, 64 infantry
regiments, and 17 militia regiments

S 14 haerd I 64 TR e 3K 17 e Wiriew & i 51 T
A) 1,4,3,2 B) 3,2,1,4 C) 2,4,3,1 D) 4,2,3,1

In the early 18th century, many resorts were established around the English
Coast. The reason for this was . 1

18t T T IE3NT T SR 9 o SMEU S [Hied Tfid fRT 7| SHeh HROT o:

Health experts suggested that sea water is found to be useful to cure many
diseases

Taree forRioRii = HEa fen for St ar g SiHiRE i Steh e % forg suE @
The government started infrastructure development to boost tourism

WEHR = T I T < & o g < w1 e gE

177



e (Tourism)

C)

D)

I1I.

IV.

Locals wanted to start the tourism business

T AN e SHaHE IE HAT Ted 9

The land was cheaper for the hotel industry

leet Sam % gy Tl o

Who is known as the father of the travel agency business ? 1

396 TSIl MU o S % B H i ST ST ¢ 2
A) Henry S King (2 T@. f&)

B) Thomas Cook ( AHH k)
C) Henry Wells (2% aed)
D) Richard Cox(f=r$ fa)

The world’s first international tour was organized by Mr. Cook from
________ . 1
T ) UEell SIRiSET A o ek ST SIS @ TE o

A) England to Ceylon(3wie § Fetiq)

B) England to Paris(37ie ¥ uRk®)

C) England to New York(¥rie ¥ =Jafh)

D) England to Lisbon(3weie ¥ foream)

Along with technical skills, travel agents also need _

sales. 1
TRkl SHISTT o WII-TIY docd Toleq &l fohl Bl Q@ A & forg ot
JevTehdl Bl B |

A) Interpersonal Skill(UR&Reh ch\\l?lcd)

B) Finance(faa)
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VII.

Q.3

Class XII

C) Policies(ifa=n)

D) Office Space (™ ¥IM)

Find the odd one out. 1
3T ferehed T |

A) Hotels(ged)

B) Travel Agents(é‘q’ﬁ Q@I'Z:H)

C) Cruises(%sT)

D) Airlines(TReEH)

Which of the following is not a type of travel agency found in the US? 1
frefoRad § 9 9 O YR &1 ool TSI e | =& 9 S 2 ?

A) Mega(ﬁ“ﬂ)

B) Regional ( &5)

C) Consortium(Haiféaq)

D) Multiples(Aedqed )

Answer any 6 out of the given 7 questions (1 x 6 = 6 marks)
few e 7 ugi 6 9 fori 6 U9 3 S (1 x 6 = 6 3ih)
Marks(3ih)
ATOL stands for: 1
ATOL &1 qof &9 2:
A) Air Travel Organisers Licensing (TR daal g TEaRi)
B) Air Transport Organisers Licensing (TR Ziade 3HEs SgHRT)
C) Air Travel Organization License(TTR dacl 3iT-TEw9H <2dd)
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IL.

I1I.

IV.

D) Air Tourism Outbound Licensing (T ZSH 3MSTASS ALERIT)

ir cargo has an important role in cargo market for emergency situations
like medical or food because: 1

TR HIT b1 FfehedT a1 @re S SiarashTe fefadt | S SR B geyut anmes
? Hifen:

A) Air cargo is cheaper than ships(T2R & &SI @l Tl &

B) In emergency situations, fast delivery is more important than

cost (TR feafedi a9 feetiadt T 9 31 Hecaqul =i 7)

C) Medicines and food manufacturers prefer air cargo(gdl 3R @ et
TR T ol WEfedl <4 ©)

D) Air cargo companies get tax rebate for emergency delivery( ATATARIAT
feeiiadl & forg TR il shuf+=i ol X ge fewd 8)

The National Highways Authority of India was constituted by an act of
Parliament the National Highways Authority of India Act

YA T TSTHA WRRI0T Sl GEE o Teh SAAEH HRAT TS TSTHE Wiy

st BRI TfSd femam T | 1
A) 1953 B) 1988 C) 1994 D) 1995
The Air Corporation Act of 1953 was repealed in: 1

1953 aﬂwaﬁﬁ%mwmmﬁﬁmw o1 ?
A) 2002 B) 1950 C) 2004 D) 1994

Expansion of rail service across continents and regions, for example,
between eastern and western Europe is not feasible because of: 1

HeTgdl iR e o Yo7d WaT 1 foar S o gt &R ufve TR & o gvg @ R
FHifch:
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A) Gauge Difference (ST =l 3iR)
B) Difference in Locomotives(iehHIEe & 3idR)
C) Borders of countries(<9i sl FH@)
D) Gradient(@dm)
VI. Proposed and preliminary schedule of activities is known as: 1
TiefaferR i wdted 3R WRReh ST i el Sl &:
A) Skeletal Itinerary(@fcﬁ?f gfel)
B) Technical Itinerary(d@-e! gfe_T)
C) Descriptive Itinerary (FUHIcHE 3 )
D) Symmetrical Itinerary(TaHd™ 3fe-1)
VII. Tourists who travel in groups are considered as: 1
S Tefesh THEl B A Rd § ¢ HAT Sl €
A) GIP(Sir3mEd) B) FIT(TFSTEN)
C) GIT(Sfemedr) D) SIT(THES)

Q.4 Answer any 5 out of the given 6 questions (1 x 5 = 5 marks)

e e Uy A A R 5 F 30§ (1 x 5 = 5 3f®)

Marks(37h)
I. Itinerary is the of a tour. 1
A = 2|
A) Commercialization (STIHERT)
B) Visualization (Sedq=TIietdr)
C) Commoditization ( T&IhI0)
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IL.

III.

D) Monetization (Hgie<oT)

Vivaan and his friends are very enthusiastic about adventure sports. They
want to visit Rishikesh for a tour of 03 days. The travel agent is providing
them the following itinerary: 1

feram 3R STk S Weleh Tall ol wehd Wgd Scded ¢ 1 9 3 & i umn % form
SRR ST IRd 21 $ad Teie 3= Fefeiad 2o wem o @ &

Day 1: Delhi to Rishikesh. Evening Ganga Aarti at Ghat.
f& 1: fecelt o wfiers| oM &l 91 W T SR

Day 2: Visit temples in Rishikesh.

&7 2: e o AR =t =)

Day 3: Visit a yoga retreat and return to Delhi.

feq 3: a1 fdie &t g &R Reet el

Vivaan and his friends do not like the itinerary though it is rightly priced.

What is the problem with the itinerary ?

Telifeh 3 WE T W € fora @R 3uek <l U wEE e on W s
TS 1 8 ?

A) Ttinerary involves backtracking (3fe=R T die ST <kl TTHe BF11)
B) Itinerary is very fast-paced (3R wgd o= 7ifq aredt & 1)

C) Itinerary does not consider the interest of the tourists(%@':lfl b iRl hi
S ol e o e @ TR )

D) There is no problem in the itinerary(3fe={ o i Tue e 2 1)

What is the primary purpose of a package tour ? 1
Aehet X 1 WA 29T 1 €2

A) To promote independent travel for high-budget travellers
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STI-9e1C aTet AT & T Tare= = 1 Sgrar S|

B) To minimize customer hassles and offer value-for-money services
ek s TR hl HH HTT AR Foo affd Famd Je w3 |

C) To reduce competition among service providers

T FETst & ot wfereat Bl

D) To promote only international destinations

el SR Tidedt bl Sgrar < |

Which type of tour involves a local ground operator hosting guests at the

destination ? 1
foFg TR S A o T WL SR Taed W BT bl Aol el € 2

A) Escorted Tour(T&hicg ) B) Independent Tour (Fds 2X)

C) Hosted Tour (8s X) D) Incentivized Tour(WeET <)

What distinguishes a Freedom Tour from other types of tours? 1
TIEH W HI 3T WhR & X T FA A S 8 2

A) Tt is exclusively designed for business travelers.

e foeiv ®9 o =Hadiies AR & forg fesmea foman = 2 |

B) It includes mandatory group activities for all participants.

o wi s % o e T e e §

C) It allows customers to decide the itinerary and components based on

their preferences and budget.

IE TEhi I ST BT R T H MUR W AN SR wesh T H H SR <O
2l

D) It is accompanied by a professional tour manager for the entire journey.
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VI.

Q.5

IL.

I1I.

Ig X A1 ok AT TR AR W AR R Hferd e § |

Which of the following constitutes approximately one-third of the cost of a
package tour? 1

frrfefaa & & i o1 Yehs W AN 1 AT Th-ToeTs R o €2
A) Sightseeing tours(TIHA T IHC |)
B) Car rental services(&R i@ I o o Had 1)
C) Accommodation (3 1)
D) Airline tickets(gdTs feae 1)
Answer any 5 out of the given 6 questions (1 x 5 = 5 marks)
feu T 6 uvAi @ fRdl 5 H IS (1 x 5 = 5 37h)
Marks(37h)

What type of cost includes salaries, advertising and pamphlet expenses in
tour operations ? 1

qdes Hared | dad, [T 3R Uvhele @ fRg Yo o o § 9IS Bid 2

A) Variable costs(IRad-= &) B) Fixed costs(feR &)

C) Overhead costs( 3f&re =FTd) D) Direct costs(Icd&T <N )

What percentage of markup is typically added to an individual tour package
by tour operators ? 1

R AR BRI T KT X Uebot B W= et WISt o1 AR ST el & 2
A) 5-10% B) 10-15% C) 15-20% D) 20-25%

Which cost varies with the number of passengers in a package tour ? 1
DI W AN Tehst R H AGE H T ok SER Tl € 2

A) Fixed costs(TReR @) B) Overhead costs( 31T ©FTd)
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C) Marketing costs(fd9u= @d) D) Variable costs(IRad-T &d)

What is included in the miscellaneous costs of a package tour ? 1
ot X ol fafaer o & = e g 22

A) Salaries and allowances (™ 3R )

B) Discounts and commissions (&2 X HHIH)

C) Depreciation of assets(Huftal l HeIE™ )

D) Porterage charges and tips(w Y[eh 3R fowm )

Which of the following is a responsibility of NTOs under 'Marketing'?
g9 & d8d NTOs &I Frefefad § @ &= @ e 872 1
A) Drafting national economic policies (ST M Fifc= =)

B) Conducting market research and deciding policies (TSR 31':[{:[?41? HET 3
et T )

C) Overseeing local tourism councils(T== T URue sl R )
D) Organizing community festivals(HHgIRR Icqdl Sl TS HET)

What is the purpose of the rules and guidelines set by the Department of
Tourism for travel trade enterprises ? 1

T fanT gRT T SR el & fore <A e Pt S et @ sevm R ?
A) To limit the number of travel agencies in operation

HTe | AT TSI ot S@A bl Wi e

B) To enhance control and ensure ethical practices in the tourism industry
ferisor sgrT &R weien sam o Afeer wensh w1 grfEa w

C) To focus solely on international tourism growth

Hae IR T 9§ W A higd HE
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D) To regulate ticket pricing by airlines

TRARY 5N feohe ge fruio & fafmfid s
Q.6 Answer any 5 out of the given 6 questions (1 x 5 = 5 marks)
feemm o usai A A fF=Ei 5 F S < (1 x 5 = 5 3ieh)

I. The duration of the IATA applicant status period during which the
performance of a travel agency is monitored is 1

IATA 3Teg-ehdl sl fefa srafy, Wﬂmw@@#wﬁﬁﬁwﬁaﬁw
] 2l

A). Three months(d= #7&H) B). Six months(®8 HeH)

C). Nine months (=t T&9) D). Twelve months(dRg T&H)
II. Approval from IATA entitles a travel or tour company to __ . 1

TATA ¥ Tl T Il AN W o bl TS H 2

A). Exclusive rights to operate international tours

SR R Hared & fory iR

B). Use of the IATA logo on all communications

it TaRt § IATA @R Sl 3T

C). Assistance in managing travel agency facilities

I TEr el & yeeE | e

D). FAM trip to international destinations

RIS Tt st FAM 3l
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The primary purpose of the first Computerized Reservation System (CRS)
developed by airlines in the 1960s was . 1

1960 o T H TIREEAT gNT [qehid Teell HweEss STRe Yol (CRS) & G&A

A). To integrate travel agency bookings with hotel reservations
I TS T ol Bl STRET0T o T Tehlehel il

B). To automate airline booking and inventory management

TEREAE b7 3R Sl Yee ol Teferd el

C). To provide a platform for global travel planning

ek A AT & T T T Y Al

D). To allow airlines to collaborate on international flight schedules
WA ol SRS TS hHshHl T FEAT A ol S

What is the primary function of systems that display airline schedules and

availability ? 1
T R 1 g5 w1 91 © Sl TS g iR STl Wefdid i € ?

A) Focus exclusively on hotel bookings for corporate travelers

HURe A & e e w7 F ged 96T W &A1 Shigd R €

B) Connect travel agents to a network for booking flights, hotels, and car
rentals

I TSiSh 1 ST, Bieell 3R R fRIT ot gfhn & fog Aeash d wied @
C) Are limited to managing airline ticket sales for domestic routes

T TRl % AU CRee fehe fasht weem o it €
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VI.

D) Are used only by airlines to track seat availability
el TSl ER1 UiE o Sueisudl ol 3ok ol o 1T SUA fohU T &

The evolution of CRS into GDS impacted the travel industry by

CRS ¥ GDS H sealid = I SaNT i Tk gvIfad foma | 1

A). Reducing the role of travel agents by making direct bookings impossible
TcAeT SfShTT hl STHTS SR AT Tster ol YfHehT bl HH HI

B). Restricting travel services to a single region or market

I WA ol Tk € &5 A1 SR b Gt e

C). Expanding connectivity allowing multi-service bookings on a global
scale

Frffedt o forar &1 e dfvas TR W Acd-afda gfehT dad 8 urE

D). Causing a decline in airline operations due to increased competition

Tedl Ufaeqdl o R TS e § TREe 1 hor a4
Why are GDS platforms considered crucial for the modern travel industry ?

SMYFTR AN TN o I GDS iewiH 1 il Heedqul /AT ST 2 1

A) They eliminate the need for payment processing in travel bookings.

9 I T B I TEEROT i SAEYIshdl i GH I € |

B) They centralize the distribution of travel products for multiple suppliers.
3 ¢ Sgfiepiel % AT A et 3 forRe B i A

C) They operate only as marketing platforms for major airlines.

9 ol T TIRATEAT o o, fquur wie®id & &9 o &H 97d ¢ |

D) They provide exclusive access to luxury travel products.

q AT I ST ek 9 g WeH R €
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SECTION B: SUBJECTIVE TYPE QUESTIONS
T &it: T 3« aret U9

Answer any 3 out of the given 5 questions on Employability Skills (2 x 3
= 6 marks) Answer each question in 20 — 30 words.

TSR RITA W T U 5 Ugai H & fFef 3 F IS (2 x 3 = 6 k) UF UIT &l
I 20 - 30 I3 |

Marks(37h)

Q.7 What are the basic parts of speech ? 2
AT o AV 3 i W B2

Q.8 Mention two strategies to become goal-oriented. 2
ALT-Iq@ 5 o U S 0T SaEy |

Q.9 What is a spreadsheet ? 2
Tledie #7187

Q.10 Who is an industrial entrepreneur ? 2
SirenfireR ST i i €2

Q.11 Why should we use nontoxic cleaning products ? 2

T foro-3ed 9 Icel 1 SUERT b Al ey ?

Answer any 3 out of the given 5 questions in 20 — 30 words each (2 x 3 =

6 marks)
feu 7w 5 Uy H A fm=i 3 Uy o ST 20-30 I H € (2 x 3 = 6 3h)
Q.12 Why do airlines bypass travel agents to reach customers directly ? 2

TTRATEH ek ek We Tga- o I A6 Teicl ol ot oRsiarst il € 2
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Q.13 What are cruises ? 2
F B €2

Q.14 What are inclusive package tours ? 2
A YehsT X 1 B € 2

Q.15 Why are employees given incentive tours by employers ? 2
FHHATE ol R 51 Wics e @ & S 2

Q.16 What is a passenger name record ? 2

It A e = 22

Answer any 2 out of the given 3 questions in 30— 50 words each (3 x 2 =

6 marks)
few 7w 3 uyat § | foReel 2 U9 oF I 30-50 VIR H & (3 x 2 = 6 3ih)
Marks(37h)
Q.17 What are Online Travel Agents? Give two examples of them. 3
AT I TSI T B & 2 3ok & S0 ¢ |
Q.18 List four components included in the cost of a package tour. 3

Yohl <X A AT H IMHS IR ekt i R a4 |

Q.19 What role do regional and local authorities play in supporting National
Tourism Organizations (NTOs) ? 3

& 3R T WfehRT TS qefed WSAT (NTOs ) &1 GHel w3 | =71 yftren
frma €2
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Answer any 3 out of the given 5 questions in 50— 80 words each (4 x 3 =
12 marks)

feu U 5 UgAt |/ TRl 3 U9l o I 50-80 IS H S (4 x 3 = 12 37h)
Marks(37eh)
Q.20 Differentiate between retail and wholesale travel agencies. 4
feet 3R elerdel ol Uil o 3faR <l |

Q.21 Why are itineraries important for a comfortable and wvaluable travel

experience ? 4
IRMHEE 3R Joda I S9d o foIu o wrfwd (i) it Aoyt 82

Q.22 Differentiate between customized and group tour packages. 4
FEAES IR T W Fohell | 3R =ard |

Q.23 Differentiate between fixed and variable costs in tour operations, providing
examples of each. 4

T FErer ¥ R 3R aRtad=iT ol § 3R war, iR Feleh hl Sl < |
Q.24 What role do regional and local authorities play in supporting National
Tourism Organizations (NTOs) ? 4

& 3R T WifehRur TS qefed TSHl (NTOs ) &1 GHe w3 | 1 yftren
frrmar €2
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Sample Question Paper — 4

AT U9 UA-4 4
Max. Time: 3 Hours Max. Marks: 60
3. THT: 3 He 3fehaH. 3ih: 60

General Instructions:
1. Please read the instructions carefully.

2. This Question Paper consists of 24 questions in two sections — Section A
& Section B.

3. Section A has Objective type questions whereas Section B contains Subjective
type questions.

4, Out of the given (6 + 18 = 24) questions, a candidate has to answer (6 +
11 = 17 ) questions in the allotted (maximum ) time of 3 hours.

5. All questions of a particular section must be attempted in the correct order.
6. SECTION A - OBJECTIVE TYPE QUESTIONS (30 MARKS):

1. This section has 06 questions.

ii. There is no negative marking.

iii. Do as per the instructions given.

iv.  Marks allotted are mentioned against each question/part.
7. SECTION B — SUBJECTIVE TYPE QUESTIONS (30 MARKS):

1. This section contains 18 questions.

ii. A candidate has to do 11 questions.

iii. Do as per the instructions given.
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iv.  Marks allotted are mentioned against each question/part.

T[T 9T

1.
2.

3.

Q.1

F1 FEET T eAEYdE U |
39 U9 O H © Wel H 24 U ® - €S U 3N © |

T T H TS YR & YA § Sk @ o H forgd 3w ot WA £

feu M (6 + 18 = 24) YAl H W Uk IWIGAR A 3 T & e (ARIEHaH) T
H (6 + 11 = 17) Wi 1 I <1 BT

forelt fomw we & 9t Ul B WE ohE o B R ST =R
TE U - TS WhR & U (30 37h):
I. 39 90 H 06 T B

II. I RIS 3 -8l €.
L. fiw e s & e ER e,
IV. Vs We/90T o HIEH SMfed 37k 3ifthd €1
e o - foegd 3w 9 w9 (30 37):
I 39 9 H 18 U9 B
. U el &l 11 U9 e Bl
. fiw e s & s ER =Y,
IV. Vel W9/90T o T Sdfed 37k 3ifthd €1
SECTION A: OBJECTIVE TYPE QUESTIONS
TE T i UK o q9

Answer any 4 out of the given 6 questions on Employability Skills (1
x 4 = 4 marks)

TSR hivTed W T T 6 woei o A fohel 4 ST T (1 x 4 = 4 3Th)
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II.

I1I.

IV.

Marks(37h)

Which one of the following is not a source of motivation and inspiration ?

frefaRad o 9 I 9RO 3R I o 9id T8l 8 ? 1
A). Pessimism (FRmaR) B). Dreaming Big(ﬂ% O @A)
C). Music(TMd) D). Books(ElFI%F)

is used to find the minimum of the values in the given range
of cells. 1

1 ITANT Rt T MU vl st TR § =T 7F @ @S & fae

A). MIN B). MAX C). COUNT D). AVERAGE

It is about understanding one’s own needs, desires, habits, traits, behaviors,
and feelings. 1

TE U T I STEd, TeIsl, IS, T&Ul, SHAER] 3R WEIE Sl THI ok aR
T2l

A). Self-motivation ( 3TcH-5R0T) B). Self-awareness ( 3TcH-STRShdT )
C). Self-management ( 3TcH-T&&) D). Self-realization ( STcH-Iftd )
Write any two fears seen in an entrepreneur. 1
3 T = fore S U Se § 9 9 2

is an electronic document used to store data in a systematic

way and perform calculations just like an expense sheet. 1

U TSR SRS @ ST SUHRT ST i Hafeerd ®9 o HIRid
SR Mo T ok e R S @ S wEt @ vie

A). Spreadsheet (Si€siie) B). Worksheet (g3l )
C). Workbook (ke ) D). Name Box(A1H €feT)
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Entrepreneurial competencies cannot be developed through 1
T T 1 B W foRreh wreaw 9 faenfd el s ST HeRd 2

A). Training (9f37&707)

B). Guidance in a budding entrepreneur (T qﬁﬁﬁﬁ ST Rl EIUEED)

C). Experience(3T39d)

D). Gambling (S[31)

Q.2 Answer any 5 out of the given 7 questions (1 x 5 = 5 marks)

e e e 7 weAt B @ R 5 I (1 x 5 = 5 3F)

IL.

I1I.

IV.

Marks(3ih)
Write the names of any two GDS-based online travel agencies.

fordlt it o1 SISiTd (GDS) MR 3AeE daa T & = forg |

Freight transportation by waterways is highly underutilized in

compared to other major countries.

STeTqTI gRT Al URde S Y@ oo i qa T H TR HH 3TN H 7|
A). India(¥Rd)

B). United States of America(HIad T 3THREHT)

C). China (=)

D). European Union (R4 )

Define luxury coach service.

AT i< Tal bl R o |
Which one of the following is not a part of the chain of distribution in the
travel and tourism business ? 1
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frrfetfad o @ i A IR e sqaae | faaror gEen @ e 2 @2
A). Retailers(Ge foshar) B). Workers( #f#e)
C). Wholesalers ( 2ieh feshdr) D). Consumer (ST
V. Write the main function of a travel agency. 1

o

I TGl o {3 S o |

VI. Expand the term PATA. 1
PATA v 1 foraiRa &9 ford |

VII. Which cost includes advertising, sales, promotions, and publicity ? 1
I 91 AT o, {5, TeR iR TeR-JER <l e w8 2
A). Direct Cost( & NI ) B). Indirect Cost(3T9cH& <1 )

C). Miscellaneous Cost(IRad=T &) D). Depreciation Cost( Hed&TH TTd )

Q.3 Answer any 6 out of the given 7 questions (1 x 6 = 6 marks)

few T 7 uv=i H | TRl 6 U9 & SO S (1 x 6 = 6 37h)

Marks(37h)
L. Write the full form of IBM. 1
IBM 1 qui ®9 ford |
II. Name any two types of tour itineraries. 1
X FEsRHL (Tour Itineraries) o forell ot 1 ehRi o = ford |
Im. In , Delta Airlines announced a zero-commission base for USA and
Canada. 1

ST TIRAEY = JUAY AR FAIET o foTU [ AT e Jomett st =oon fha a6
Sl A1 ?

A). 2002 B). 2003 C). 2004 D). 2005
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pricing is generally printed in the tour brochures for the

forthcoming season. 1

oot F4feoT AR W et FisH o fore ) sier o gfg e St

2|

A). Rack Rate Pricing (3% & g o)

B). Per Unit Pricing (¥fd If+e geat f4ivon)

C). Per Season Pricing (¥fd HisH geot &)

D). Seasonal Pricing (Hr&e e i)

The full form of FIT is 1
FIT <1 Q0 ¥ 1 &2

A). Free Independent Travel (Wt gfedee ¢ad)

B). Free Independent Tour (% gfeuee )

C). Free Independent Traveler (% gfedee daer)

D). Free Independence Tour (%l feued )

promotes tours to foreign destinations. 1
feresft Tiqedil o forw et =i srgran <t 2

A). Outbound Tour Operator (T3P T MR

B). Domestic Tour Operator(‘iliT:_LES M)

C). Inbound Tour Operator (ZTISS W TR

D). Tour Operator (& 3RR)

Define IATO. 1
TATO I GRS |
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Q.4 Answer any 5 out of the given 6 questions (1 x 5 = 5 marks)

Rt e nyi § A R 5 F 30§ (1 x 5 = 5 3f®)

II.

I1I.

Marks(37h)
SABRE stands for 1
SABRE &1 q0f &9 &1 2
A). Semi-Automatic Business-Related Environment
B). Semi-Automatic Business Response Environment
qii-sfeifees fosme et TearrTHe
C). Semi-Automatic Best Research Environment
-3t s R THarRAHe
D). Semi-Automatic Business Research Environment
HHi-3tfeifeesn fasa R THarRaHe
Efficient transport system provides opportunities in the tourism business.
FuTEl IRae YoTell T = | ST We el # | 1
A). Economic( 3TfeeR)
B). Social (WIS )
C). Mental (HMT® )
D). Economic and Social( 3f¥e 3R Tt )

What do you mean by freedom tour ? 1

TSI AT 9 379 N GHE © 2
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POSD stands for 1
POSD 1 quf &9 1 € ?

A). Point of Service Delivery(Ufse 3iih Hfad feaiadt)

B). Point of Service Department(dige 3ifw Hfelg feurse)

C). Point of Sale Department(dige 3w ¥ feurdde)
D). Point of Sale Delivery(dige 3w daT feaiier))

Costs include porterage at airports and railway stations, tips at hotels and
airports, entrance fees, insurance premiums, gifts, and welcome dinners.

AT | TaTg 313 3R Yotd WIHT R Fell Yo, eieal I garé o131 W oo, yawr 3o,
o Wi, IUER SR T U it 7 1

A). Implicit Cost(3T9cH&] AN )

B). Explicit Cost(¥cI&l NI )

C). Miscellaneous Cost(fafay @)

D). Depreciation Cost(HeI=H NI )
AAA is an example of a travel agency in the USA. 1
AAA TTF T 3R | Teh I TSIE 1 SEEl €
A). Mega(ﬁ"'ﬂ) B). Minor(HER)
C). Major(¥HR) D). Multi(Fe)
Answer any 5 out of the given 6 questions (1 x 5 = 5 marks)
feemm o ugi A A fR=Ei 5 F SRS (1 x 5 = 5 37eh)
Marks(37eh)

Accommodation is an important component of a package tour and it
constitutes almost of the package. 1
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IL.

I1I.

IV.

el X T A T a0l ek © AR Tg AT
A). Half (37) B). One-Fourth(T& tem)

C). One-Third (s fer) D). One-Sixth(Te &3T)

Which of the following is not a major GDS system ? 1
ferfefad o @ i &1 T wE GDS fawen = 22

A). Amadeus( 3Hfea®) B). SABRE(TR)

C). USDOT(USDOT) D). Galileo(eiifer)

Which activity is NOT involved in ASTA? 1
ASTA ¥ wnftret nfefafer s & =& &2

A). Industry and Consumer Affair (3T 3R 3uirerT HHAT)

B). Education (f21a1)

C). Pricing (qed feior)

D). Consumer Awareness (ST SIFREHT)

pricing strategy is used to make over the cost in order to reach

the breakeven point. 1

_______ oo HeRor T0HIT 1 STERT AT B R AR sehsa fig de g
% forg, femam e 21

A). Consumer-Based (3Usel 3fd)
B). Competition-Based (Afceqsi smenia)

C). Cost-Based (ENTd smenfid)
D). Marginal (HHid)
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Q.6

II.
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Name the first Indian travel agency that organized group tours abroad and
in India for Indian travelers. 1

39 Ugell WRAM Soel TSIEl o1 1| 9aq1st e IR FitrEi o fore faewi st 9rd
o Hrfed Tqg T 5 |

Which of the following was the outbound package tour for Indian customers
organized by Cox & Kings? 1

frrfeaa & @ & o1 sease doe R o S IRdIT Wee & oy i e g
3 ST R en?

A). World Famous Tour (e HHE )
B). Duniya Dekho (g 2@r)
C). Hamara Desh(Z9RI <91)

D). Our World (3R aes)
Answer any 5 out of the given 6 questions (1 x 5 = 5 marks)
RemeuyAi A HfREi 5h WS (1 x 5 = 5 37h)

Marks(37eh)

Which of the following is NOT the essential pre-requisite for Domestic
Tourism Development ? 1

frrfefaa & | @9 a1 e Tedeq foasm & U snavae qd-smavashaisi | i
T e?

A). SUVIDHA (gfaern) B). SURAKSHA (H&T)
C). SOOCHNA (=) D). SAMARTH (H\2)
The oldest travel agency in North Americais _ . 1

3T SR T FEE AT S TS 1 AH SqEy |
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I1I.

IV.

VI.

This itinerary emphasizes the basic things that the tourist needs and wants
to know relating to all the aspects of the tour. 1

T I T 3T AT ISt W SR ol € S e R R W Gated Tt veee
Sl ST oI STl Bl 2

A). Tour Manager's Itinerary (& DS Sl A6 HEHT)

B). Tourist Itinerary(9dee I SHIHHA )

C). Vendor’s Ttinerary (e =l I hIHsHH )

D). Tour Escort Itinerary (2 T&hIE IS HishH )

is committed to encouraging and assisting in the development of

tourism and travel industry throughout Pacific Asia. 1

_______ T 3 A SN o {ehTd ol Wiediied i 3R 390 Ferdl i o oy
weTd U | ufaes B

A). PATA B). ASTA

C). TAAI D). IATO

Name the document that generally includes the booking form and booking
conditions, including the meal plan and ground services. 1

S TEAES H A ST PEH SR W ST Wi iR §fehT o i et e
fad e AT 3R e Yard S gt g

If the public sector does not cope with the demand in terms of transport

infrastructure, the __industry might be impaired in its development.

Tfe URaeT STETEAT Sl AT & STTHR WA= & il el Wl 8,

SENT 319 faehra o aifed 81 Hehdl B 1
A). Tourism(9deq) B). Rent(ferm=m)
C). American ( 3R D). Both B and C(SHi B 3R C)
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SECTION B: SUBJECTIVE TYPE QUESTIONS
AT ot forega 3T arer w9

Answer any 3 out of the given 5 questions on Employability Skills (2 x 3
= 6 marks) Answer each question in 20 — 30 words.

TSR hI9TeT WX TIU 0 5 U9t § | fofesl 3 F 3T (2 x 3 = 6 3ich) Udeh U9 T
I 20 - 30 IIsaf H S|

Marks(37eh)

Q.7 Entrepreneurs must be aware of the barriers to enter the industry. Explain
any two barriers to becoming an entrepreneur. 2

TR Bl 3T H yaw & I st & ufd S e =R SH S5 @l af
3T <l THAW |
Q.8 Enlist the steps to protect a spreadsheet with a password. 2

TIETe H IHaE | T FH & RO 6 A S|

Q.9 Entrepreneurial competencies are an important ingredient to run a
business.'" Discuss any two points related to entrepreneurial competencies
of an entrepreneur. 2

"I TR AU FAH o 7T Ueh Heedqul Heeh & I'" ST ol Sereiel qararsi
T Fefe Rt g foigelt ™ ==t 1|

Q.10 Distinguish between Paranoid and Schizoid personality disorder. 2
WS 3R fsiEe qdafad) fewsitex & 99 3w 9q |

Q.11 How do books and music play a vital role as a source of motivation and

inspiration ? 2

fopaTel 31X Giid WROM 31X WicaTe o1 Ush Eid &l ad 8 2
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Answer any 3 out of the given 5 questions in 20 — 30 words each (2 x 3 =

6 marks)
feu 7w 5 U9t ° |/ foRel 3 U9l o ST 20-30 IeAf H & (2 x 3 = 6 37ah)
Marks(37h)

Q.12 What do you understand by GDS? 2
3T GDS | A THHA & ?

Q.13 "Cruise is like floating resorts." Justify it by giving any two points. 2
"1 TR g Reied H we 21" 39 o fgsi g7 st se

Q.14 Differentiate between Tourist Itinerary and bus driver’s itinerary. 2

i A HEHHH 3N T =1eTeh o I HEHH H 3] §ard |
Q.15 ""Travel agencies are known as image builders of the country." Explain. 2

"I TSI <9 S St i o w9 H S S 21" 39 9HE |

Q.16 Name the package tour which is conducted for employees as incentive or

tangible reward. Discuss any two points. 2

3 Uohsl X T AT S0 S FHHANAT R WS a1 S A & €9 § AT R
ST €1 39 W < feigatt ® ==t |

Answer any 2 out of the given 3 questions in 30— 50 words each (3 x 2 =

6 marks)
fou T 3 ugat & 9 forl 2 U9l o IR 30-50 IR H & (3 x 2 = 6 31h)
Marks(3ih)

Q.17 A package tour includes so many costs. List out any six cost components of
package tour. 3

T UohsT X H g YR H ARG IMHA Bl € | Gohst X ! [t off B NG oIeehi
Sl = ST |
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Q.18 Kavita wants to become famous travel agent in Andaman and Nicobar
island. 3

Elucidate the various tasks dealt by her.

Hiar 3igHM R MR 69 g ¥ U 9g 39 Teie a9 =Rt @1 349 fafe=
Ff TR FR T 9 T /I

Q.19 Write a short note on the international professional body which promotes

youth mobility in tourism. (state any three points) 3

3T RIS USSR T R Uk Wi e forg St wed o Fanstt @ nfewieran &
e <ot 21 (ol ot 9 foigett &1 Sooi@ o)

Answer any 3 out of the given 5 questions in 50— 80 words each (4 x 3 =
12 marks)

fauw T 5 Uy # @ TRl 3 Uy o ST 50-80 IS H < (4 x 3 = 12 3h)

Marks(37h)

Q.20 Enumerate the vertical integration system in travel and tour business. 4
AT SR T =raaE | afdshe LU Ren & gEids w |

Q.21 List out the main functions of UFTAA (Universal Federation of Travel
Agents Associations). (Any 4) 4

UteR Tt & o weeiA o fore fafir et @ fawaR ® 1 UFTAA (Ifada thete
3 dact Tsicy THIRIURM) & T St o ge a9 | (Rt o 4 foig)

Q.22 Divya is a tour manager of XYZ travel company, she wants to take help in
preparation of tour costing from some other tour operating company but as
we all know that the method of calculating the cost largely vary from one
tour operating company to other so how will she do tour costing ? 4

X XYZ ¢aa Hu & U R BASK §1 9% @ HRST dOR FH H R 3 W
ST =t W Heg o= =Edl € ifeht S o 56 Sd & fo6 @ ol 70T <61 e
T T AR ot o g ot § g f e € A 9 X BT e w2
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Q.23 "The elements of a package tour determine its marketability in the travel
market."" Describe any four elements that increase the sales of package
tours. 4

"ehst <X % dcd AT AR H s fasht Fuiika e €1 Gohst ) S fsht @l e
o fordt it =R deal o1 Tl R |

Q.24 If Ravi makes his own travel plans, the itinerary is a key component that

helps him stay organized and maximize his vacation time. What are the
different things to consider when planning an itinerary ? 4

I IF ST A AN G T4 § o A HRAHH Teh W Heh © Sl 3 Wiifed
@ 3R I S % AT I MReRaH A W HES il 8 | TS HEHH IR Hd
T o fafir=1 =it R faar e =nfee ?

e : 39 sk ¥ Ye |t ue o guia: srerfores Saeve & fere ¥ fenedt
TR SUST & forg -1 |
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